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Access-A-Ride (AAR)
=Rk REBIE

EeAAEESXILEENX S, ATKT
877-337-2017 (e &EHF. EE2HMEXE, A1
718-393-4999. HZ /I 11 [E #ERIH 2 A] LA {E
HERPRARS, siEEHRN 711 FERS.

EENREERGR TR, BUYESTERIESE
17 WiEm. WRAR 17, HUYEFBEST
2| ZMIES I AR

o MNEREIUAITFIBIRARFED, Bir 27 .

s MNEFKBLUEIE. B, FETEE/RIZNE
BIRMAOE By, B 37 o

e MEHFRBMUMBEMIESIRMUNER, 5

& ‘47,

BT #1: A& Lik. ERAS R oI5
1B #2: WMy

1B #3: EAHIT

128 #4: BUEHIT

158 #5: BIH B 1TH T Bl W ES BY

B #6: TTHRBRS

BT #7: AR S:

B #8: ®i7. ik, Bil. HREBIBETINE
BEHFEXNARGRERT, B 07 .
MRIEZEIRELBIE, BAEEN, F&F0H
Bf1o

5 AAR T{EARRISESHEE, HrlagE=E

.

A ELFKNETHH AAR EE. MEARGER
KK, MitZ new.mta.info/accessibility/
paratransit, ={# FAccessibility (LIERE)
T H MYmta app-

EREXKT (AAR HIZEIZRSFEIER)
HE XFNEERA . HETE AAR E XA K E
NEHRIES EEHNAHRY . 5&3T AAR
Bt ZA 1 877-337-2017 / 1B 8¢ #8 L EHF
HE{F: new.mta.info/customer-feedback

(&£ “MTA service” - MTA BR&E =T ik

¥ “Paratransit (AAR)” - #B1Eiz= (AAR) )o

7 Twitter. Facebook & Instagram _E 5% iF 34/
@nyctAAR



*xF AAR HBMEIERS

MTA New York City Transit (NYCT) AAR fBI%E
1EARE ABHEKELTEERBALREEM%NE
MR AT BEERS

AAR [RFiEE:

e KA ™ (NYC) AAKX (fig&=nt. =
Hr. 2. FSREBHERX) AURER
BEIEREAREZHWUSZ =%BHHER, B
AATHREL, AIEEREMFETEEEKN
ML HbX o

o = FEITX (Rt 5 EMMERR—HE) -

s FEARUMEA KSR SE B AR S+
RS

s BEURFITREMEKFERBAIEM L HIT,

e —4F 365 kK, —A7 XK, —XK 24 /\bto

o FFEBH (EERENERY (ADA) BJ%E
o

AEREERKHSNIGE ZEE, 2 AAR BREBE

Z/BVEEE, R RAEESITAATEEEERS

RE S, EISHZR AAR, FFRABEEERIE.

AAR EERFZEH

B/ EE, AAR AEILIEE P IZN T8 HO
IEHIX S ENER S ANIBJ RIS . ZHEEE
2yt FE B B 15 CIIEFIX P EEAR 55 140,
B HIE, EXHREMTIZIR, LUIREE
E2 AEITER, HENFROIEFR. BAEE
B #FFRSE CENEX . XLRE 2R 5
B ZNRIEXT AR BIEESREBFAH, HA
HEETRRIF, BEIFKEZ AAR / 18T #8.



HiGEEMIAE
FRIEAMEFIAEBEZEEZGIEEMGPL, X2
AAR ZIEEEREN—&7. RIBAIAME, T4
BEMTERBFARETAEME W EEX AL
MAEXX AL HIT.
HREFEEBER. BN ARFASERKS
AAR BIIE S B IR

WMEFIRERIERIE, BRIEKER AAR / B T#
#1. ZRECIIEAGNITIENEREH —Z22
HAEEF 9 AETH 5 5.

BRI ELIEE R

& : new.mta.info/mta_inquiry/form

BEAUTEX, BELHIMANGSIRZEKEE
TENF:

 KFATED. BT AR L
- FIEWE

e 5IR—EHITHN AIFIEEIE (PCA) - PCA
AR ERE. BE. PAAEEWEIE. PCARA]
BERFSE

e BIEOIFERS.

H=EEREREEEFLOEAZBBE — 1 H
8. XTHFE—RELREAEL. HAE
KKBRBEMBNLERBEN, XEMRSHE
BREFRE. FISERE—KBIBERIITHR
A, —HERENMABE. MNEibSpE
BR, SRR IZ I R0 B 3 8 R E AR S5 B
. BEKES PCA —EFITE, BERHHEE
RFIHR X — R ARBERIZIFER ORI
188 A 55 KB AT 38 F o

TR mEEE, REZITEIRATRIER .
FAWBBEEZE N L ERRIER S HIEL. WRE
REWFIRFE, ATEFHFEEHEE.
MRETERIEL, BRERKRIEFE, W
HAEFMY . B FTRIERE B EER
Fo
BEZPORRSEFREZ WA THITEN®E
R, FEEZHRIER TRZRENK.



EERE R HORIAEIE, NYC Transit B &
BEETIENRSWE —MEERE. ZNMERF
£ AAR AT ENAE R T ENFEEHIRIE
RS . HAVEEZ AR TIEEFLE 21 XAH
B RBMHERE. BB WEZARITRENH
EpGE P

IREREE 21 RAWEREEH, HHEIEEK
B EEE,

BT HEMEMHOREZIN, HaAROALH
FESREEFRE—N. BELERMBEH
IER R I AR BA. MREREE
AAR SHHEEHZI A SR AR EE S, R
ERRAREE.

FHEHE
MBLAEREAN, CHRUS B TIILIZ
— (1) m2AE, (2) EEAR—BNE
BRAALN, F2EHE, RUEFEEEH
Hig, (3) WM AE—B7E 5 EHzL
BRUAE, (4) BEIEAR. BLLETAH
SAHETRE AAR AMRIOAL, Bftf16 AAR I8
5+ / 1D _EEMMSMHERN, i AR
[/ AAR 1T

iEEE: I NYC Transit (A SEHEB B
BAKEENTRIE,

BFRHABZERN:
e =IRE: MEAFAEHITUAERZEL
[REF iz eIk A BT, A B RBER AAR HIT.

mAEES: BiERAEdHTI ANSIETITIAE
39°F BUA TR, ABRMBEM AAR HIT-

HES: mEREEHITIEHMNSKIETITAE
90°F s LR, A B HMER AAR HiTo

MERSIAECE#EZIRE: BEaRRER
AAR H1T: (1) SHITSHHHSUEBITIEE
39°F AT, = (2) HITWAERRE LER
It BB R

HAERSILECEBZIRS: mEE R REH
AAR H1T: (1) HHITHHBSKETITEE
90°F sk, = (2) WiTWIERRBE LR
& e Rt SR Y

MEMEBEESXSHEXWARE, BELHH

T EEEHITHNEESE (FIIMEE. T
EFEIELIK) o NYC Transit 8&EE RSN

I : www.weather.gov/nyc KHE XS FHNIE
ATEY1E Ao



PRI T
Fi: BENER NSRS, ST

17 B AR A LIS 2 A0/ S SR B L A AATERY,

ARBEM AAR H1T. iZME AR/ Xt
LA ERER AAR.

RS DEARBMEXRM/ M meriE AR
Fuhs Sk TR SRS, MizEwhaiit
UG RIRE B b/t R H E RS HITHIE X
#:1-2, 345X, HEEZ.
BIEE: MEABEEKTEIANLE—NFEES,
ik

MR AERIERIEARERESE LG R,
BAENEBRHG 60 XAXZRAERH Fik. B8

R A Dk REFIGAR . WA B EA
FERR LR,

s R %

HEERRET BIE—AHITHER S RALHE

1=, ER R EERLH AR ES M. A
XE, BEHABRNBEREITEDERARKET
BEREHIT (1-2. 3-4 8, 5 MHX, HEE
%) , £{EA AAR FRM11HI PR S IRE,

REEZREREANARLSEE. IWMALKRES
a1 B A EEL . MmITENBEFIBER
BB HITRAOERT, 1TES FARiFE
B 189 = 2% B B9t

PERSRRERZEMEREIT.
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AAR EiEFR (MetroCard)

AAR 1=Kk B NYC Transit %, 2Ea[EFLL
AAR BHE R ZIZME SME, tLREEE
BERAAEZEREIZR. NYC Transit 3217,
BRI ME AR E SR TeeusE AL
B, BARKAEE AAR RS . Et, EBHE

BKRSAESEABERA AL BEZ R 0.

Bllah ZFERIME NI EIZEIZEF. AAR F1&E
LEMIIBIE A, FIEAMEAIE] AAR B4

AAR #iz+~1E AAR ME AV & H A R igER
gk, U ALEEMPRE RS (Staten
Island Railway, SIR) , &H®HEHITHIX.
WMRIEH AAR iz~ LEF PCA AiE, 1B
PCA R eI BRIz AL KB EFRELN
HZEBR, BRERSBANEHNFHA—RK
ABBECE, EBITAXAER PCA.

HEFEAEFEAEIRERS (Select Bus
Service, SBS) , EBELE LEFRIXLEEFWZEN
S AAR HEIZ R REBEE,

AAR & AA[{E A4 AAR iz Rk REL
FRALEF, FRARRENEIEHEREL
10:01 Z2 T4 2:59 g+ 7:01 Z8 £ 5:59
FERAMERHERNEE, BEELERD
FIRARZERVIHRIER AAR #Fiz+, AED
(R EmEH—akETN) TMTEENTE—H
HEZE. MREERPI/BITHREAEEEL
Z, BA[ikish) PCA BT E#R, S’
A E— IR CTES, FEETHANEFR
NEZTEE. BEE, ALRETYLAT] ARG
Er£ 4 AAR HEIEF.
AAR 1Eiz-FRIEFREZEBE, LB EER
BOiEfTh; xisEYSE, 1T AR AAR ##
IEFAEEMH.
BIEE, AARBIZFAZEHIFLREAREN AAR
Er. iEEIEEEZR AAR/ BT #1, THRE
2H % AAR EHEEFHIEE
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REESR

MTA New York City Transit #E2 AW S AFE R
. RAATHRERM AAR T ERSE
I RIFATXER TR, 38E NYC Transit &
EREHEPEIE ID FHEIA (ERE) HRE
FrAER i s i S 2 B AR AH S R B = iE 3%
. B ESTHHIE Z AAR Eligibility,
MTA NYC Transit, Paratransit Division, 130
Livingston Street, Brooklyn, NY 11201 sy &
Zl 718-393-4306. WMREMREZHXLEH, B
RRXEFEAATIING BB FRF%FEIERR -
NEEW. BEEXEHHAEESEETIWALTE
ZF IR FE RS R 2 A B HIERR. BRILZ
i, BIMEEEZEUTEER:

1.7, HERH. REFUMUKEESE. F
PR IE S A T {ERE 1E S A5,

2. AN TR AR IE S (R XEE) .

BHEAATHRESIBRAAN (HRZHBIESE)

4 2EB/E5NANPIEIE (PCA) . EADRERE
ﬁ—lﬁ.“:lj'/r?o

5. MR ERFE I —RIHIT,

6.MREAFHR. TITeE. Bl BE. BRE
o HABiZ & o

7. MR ANE A EE A ERS,
3 B Y B O 2 2 o

FEEFEWE

it AAR 113

HELHHITEHE

AAR B ZE AT R B . AR R ek B RE FA L1E A
MY AAR (B#M{E "EEZWEIT" [Manage
My Trips]) EIEMIIBHIT. BEFAIER MY
AAR HENBIHNEARER, RHMY, Eilfid
MWEHITRES, FEEITH. MY AAR &5 1F
EEMNMAN EEMNER—/NNIEFRIINE
A (EB1HE) AAR igEEF 4 (Enhanced
Broker) ZEAHHYSERT it R ANENEL R 8] o %S IE AT
HEERNER MY AAR IREFITIZ, FAEMITRITNT
Z5ARTE (ETA) o WZEEM, FiAE:
new.mta.info/accessibility/paratransit
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BEBEFYH AAR BIZEA] £ Google Play Store

5 Apple B9 App Store &2 T & MYmta iz 12

FF. BEAI{EAizNAEFEZHEAN MY AAR
(HMEEXRZKAE) , EAIHRIE MTA

AR

AAR EzjNiEEREZE (IVR) R

VR 2—MBzhiERE, BidFil. BEHE

TFHRHIREE AAR HXHEERFE. XERE

CIR2EE

o FEHI—RIREE M AR RAIHIT-

o ZEARBRINGIK B B9 K 29 B (8] F9 18 1o

* AAR ZRSEERIE, EELHRBER.

o IREETTRIAR S AP TR IEM AT B HH BT
e AT o

e AXSERE % HAAREZ B

lE W RERE AAR / B8 #1, RRAMR(1EE
e ®| IVR HUE S E A MY AAR.

=\l B )
AAR —#£ 365 k, —A 7 X, —X 24 /NI A[g]
i Ml

=)

1t

AAR ZEME5RAEZTBEBHNEMEN—1#. AAR
% e B ZE e AL R AR 4189 AARID
+. AAR IS EMwR AR ID, FHEZM
5ENTE—HEE (THF) - FAIUER
AAR iz~ X EEZEHHITEH. AAR
B AR E, WA EZFRERE. XWHEE
FrEItHITANERE TEEASEF. RE
PCAR[ %% FE. P1THI AAR TransitChek {2
SHEHITHRARSHNERMEAR. BKMALE
HF0] AR A—RHIT.

AR 35 X 15

AAR AR FHIX B Z AL T AR A B E
LRFNNT 2 =R EMERN, BHALNHIR
%, BAIEERENFHTIHEENMIIX. &
MAZEEMFEDIFENHITH, /AR
B i ait ANz s ; R AAR EHE,
AT 293 HAT -
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RitE

5 NYC Transit §Z1TARBFEHKIZHERB
FHEERERNEEE. BERRENEMS 15 E
RIREX MRS BRULZ 4N, BRSShA] IG5 A
iR (HAEZEFHBER) R4t. RIFERS
ZXRBLER, AAR NMRIEMESRERHFERS
B R

BiEE: AAR FIRAAIAH T 33.5 =~
K8id 51 =~F. EE#1L 800 5 (FAR) K
IR ER R ZE o

=K EERE

— A HITHRKFEREEUR TITE. TEHXD
fdﬁzﬁtﬂ TIERRBEHITEEHTITEENIT
EHTIE] .

B R R AT |a]
0%3 50 43§

3% 6 (AN
6 %9 1 /\BF 35 434
9 %12 1 /Bt 55 44
12 2| 14 2 /B 15 434
it 14 =8 2 /\Ft 35 474

T AiRIEENIE (PCA)

BLEMEFE PCA KF B, PCA T2 HEHBI%
mEMAN. AMEFHITH, PCA RBRITARITHE
USRI NERR . XERBRAIERREARRT:

* 3| SBEENRRBRERHILEDAEAN.
o ih BN DI B AR R BB R B R B AERI I o
o IFSTEMI HITHIME -

s ERBEBIMER TEBUAEALNREA
Tk

o By lE M EEE M B BEMRFTHT,
H/sE

o thENMEERIF M1 B L HE R H 1T4&E,
MM IEEE e HITHERfIEE AR
=t AAR BRSHIRT EE Mo

BABRZNZEWNZEHFENAS PCA —RIHITHIE,
MREE PCA BT L HARRENME, B2
EEAEEEHITRN S PCA —RH1T. E
AAR ##iz+/ID N AIPIEEBEESER 27 .
BT PCA B 5B —RIHITRNEHNMER. FIE
2: AARXBZHIEARKMARBEEENE.
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AAR ZEit i R —Wim ALSE, E—AREH
AIXE A ERMEI IR B EERS. IR
1IN AL BB BE B G s IS T BT AOAS N B & A
Bl EB&LHALEAEFRMMHKHITAZE, BHAR
MiZik 18R E B AAR H1T.

5= A$1/8% PCA —[RIH1T
AEEERFMATE PCA —FIHIT, EEATLL
5—2ZA—EHIT. SREBEZTMEIAEME
NRMEN, PCA FI/SEANBAEE—ERIE
B— Bt H N ERE. EMAHITH, &
FRMERRBTETEARAN (—R2EBZ2RA) /3,
PCA 12t FiG AAR EFIZ AN Z T
24 AAR &£,

ILEAIREANEMBSIEE, RIFRBAXE
BE ERVZE L. KEREHERILIEREEEMELE
Efg L. MERMEAEEILER, BERAIRH
B ERZEEEF. AR,

}§E AAR L ZFEitbs

B AFREN, MEMEANZEERELXAT
M, FAtAEXLFIETIEE AAR EE S,
XL 5 A AAR BIR BIRRE .

HEE: MEARAmY, EFEXEMF ET
o, MEERXLEIEEMARNER, BE:
new.mta.info/accessibility/paratransit/
newsletter-and-announcements/designated-
aar-pickup-locations

THERK

B AAR I RE SR EFERELEMNREEHTIZE,
BRI R A RS E R LEEE
BHE, METHIXSMESNE, BEIFHKR
AAR T 5% MTA Wih new.mta.info

alHlth B

OEFANEREEEFW, MERBEFEHES
A#Bit 100 =R, db/frlihBIfE ETE, £
B ETERGAS—1NE/H, FibiELEE,

20



ANRZATHRNEZEEABT 40 BHIKRFEL
BEKE/TE. ANASHNEARTD.

5 PCA 5 —[RIHITH, S mihBIE:
%, BEWENtH/ BRE, BEEFENZE
w/BEREeh (WREBLEFREZER) -
W¥ZE. FF/8KHNXEYR
mEXNTITREYE, NEEENEREE BT
40 BB FHEEL AAR Eifi. AR1FBE
BENEASELERENT AYm® £ AAR E
i, BNEYMBIEE AT 40 B

ToikA&E PCA #1/8 &2 N EHHIEINEME . &
F/B %R,

TEFEIY

AAR EFENZE. KIBRABFHSEEH TN
WIMSRSRIEE . BT MV zhohiE. RFEET
AIRESHHITEE.

ATERNZRE, BIRENER LREHFRR
£H/BH (WRITENLERE/BREL) .
BZE AAR ERATRFRET. EEEK
RUK, FAhBNER EHBRARETMR
£H/BH (EREERLE/BRE)

Matta/Eth E 15 B e EE 4R
FEFERELTEAIITENNER, i/ Bix
EUERETIVRGE RS/ BRELITHNE
Ho IMRIGE AR/ BEIRELTT, FHERD R
FER, Bwiuap Ry EREEHITHEES
=L BRI A AT 2 ER L.
AR MERFITERNMERRNMNENZE S HF
ZXA R, EREERR SRt/ BiRE L.
PRFBEAT 2 SN — L {TRIZEA 8 PCA
L) FEEEN, BiTiXPAEE M ITATL 352 5
B
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Eggzgflj (NYC) MERRY
EinH{T

B ADA B3k, HMEIZRZBEEERIZERR
KA—FfAETEERX. ZEBRFE—HEMigtd/
I AAR i ZE WA BR R T SR M E AR R T/ N AS
HEIZREFWAR, BIFKRESRESHN (21 X
BARS) - MREEKKERRS, MEHMEB
H. TR, SN EERESHENFIE A
BB ANE. NIFFIEAEEMmXE A EIzIRS
B, ZWImEMRRIE BRI

AAR R IR FRIX R A9 A XX TR E
EIE 4R FZRIM 52 =R BibiEr], EBHAL)
LR, Fi{tZE 8% AR #8RIHTiL it
X. AAR 7 £ BT X1 AR 35 E BRI 1 o

AAR B FHa, AEMPAZNMAFETEEE
PR/SEERKMEREZ BMHIT. AT,
E 7 AAR FA Able-Ride (£ERE) =}
Bee-Line ParaTransit (FHYIEMFE) AHEHN
Ht&o

iz 5 AAR #0 Able-Ride @ Bee-Line 1313
I EREITIE. TN EBIEEREEE
MIIEE, R BEEENEERS

EEXMEREEZENEFIES
* Northwell Health,
Center for Advanced Medicine
(450 Lakeville Road, Door D,
New Hyde Park)

* Green Acres Mall in front of J.C. Penney
(1051 Green Acres Mall, Valley Stream)

mEARET B H IR 8 Z AR EN D

¢ 4340 Boston Road, Bronx
(£ Ropes Avenue/IHOP)

¢ 5661 Riverdale Avenue, Bronx
(£ West 258th Street)

AAR JBiE AT S LIRR g Metro-North BI{E4
ATMHWEAMZERA, 5 AAR hFEERS,
Ga{17E AAR IRZXAIHIT. HHEIT

F k& R FE L TERE R new.mta.info/
accessibility/travel/MTA-railroads
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TFXE AAR fRSX AR BRA, HEr] &

MEFRLTESRZE (ALEE/BHHNE) , ™
X L3718 iR 55 AT E M IE 2 Efth i K /)5 B & i
AR 35

e Herald Square (33rd Street 1 6th Avenue):
Amtrak. LIRR. NJ Transit. PATH

e Penn Station/Madison Square Garden
(7th Ave & 31st Street) Amtrak. LIRR. NJ Transit

e Grand Central Terminal (East 43rd Street #A
Lexington Avenue): Metro—North

* Port Authority Bus Terminal (42nd Street, 8th
# 9th Avenues Z[d])

R ML T

AMRAI1~2kT4), BL7AEZTH 55, —
B7Xx, BidEFHEZR AAR / 18T #23E A
MY AAR. THEHXLERIBESIHIEMABE -

“EZF (Pickup) " =z "BFF (Depart) " B
B BEHEEFEEEEBHNEREE.
EA AAR BTHERERSE, AIGESAMER
H— N EHEKRNNER ER S — /N EER
8] o

“#2y (Appointment) 7 @ “ZiX (Arrival) ”
BfE: MESE AAR 2 H B #9aE KA g
5% 7] 8E A 2 1R H bE SKBR B B9 T2 B jB] B — £
R EEX, DAEREEZE. ERHBNEAmR
A T RO IR

TR H B SK AT LA $+ 3 _E B fE] s 29 i ia), {8
AAIE—RHITHFREE .

“IE/A (Callback) ” @ “£fTEIk (Wil
call) " M AT EETNARERHHITR . KAl
BRIASHEMEOR, SHEMELERIE-

MEMEREEEZERE, AARSELM 7 5514
AT, MRMERZAEER L 7 SErE (o
B, KR AAR/ 1B #5, REMELE
BfiEl. AAR/ #1858 #5—RBtX. —X 24 /)
BT ERE N,

HSHEEMANHITENMNER R EERERE
HrlErs 8, AAR 2 EHMMEZZM o2 EEN
T2z ZHBRFXER-
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TR, BESEFUTER:

 E AAR ID 545,

« HITHEHA.

o FEFBE ML (BFETERNMNZXAIE) .

* MEMNFIEIESH (WMEM) HEBAIR
ES,

o L&E/BIFEINL)/ EEHTE

s MEREEE PCA. EABFHEEF—RFH
170

o FrAlRH, PIIEKANERMINISAZI B
i'mo

* FARERMBERIER.

IRMER FURE, IIATRERREBLL "&X
H1T" AL AAR—tE B B IR & HI5% P&

/85 5 ARG 1H X R4 E SR E M TEE AR E

LR AR FE WM. BEIE AT BER] LURIE(E
A AAR FREEfR 55 o

WA ELE T

v IEEEZ AAR / B8 #5 SE A MY
AAR, Z/DFEFiE L FE/REIRIA/NREBGEEIEH
1To WRBERE—2 M X EEMTER TR
H1T, HBIEEKZR AAR / 1854 #4 s5{EH MY
AAR.

ARGEERHITR, MELNEH AAR ff1HE
[ B BGH FE 4] _E 2= 3t S KRR FNFE AT T ZE 3t
RHERETE. BIEASWEIEIE. RHIHEUH
HITREBRRMESZ R, Bt /B0
KRBT ARG
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ESHTHEX

AAR W EHREIEMZRS. B, TSRS, 8
B EmMENIFES, BRNAEEEEMEL
E/BEHFNEERZ% 30 9. AAR EFHEXD
B i8] B R B iR 4 B {E = ER B .

30 M EEMEMNFE LE/EFANEERE, FF
7 30 R, ME A7 30 7 & (&[]
ZHI. HiEE 7 FEIEELR AAR / 185 #5
(24/7 ANE) i) zifE A MY AAR IXERIEZR
El(g%fdh\)s ZF AR S A F0E AL & s T it 234 B ]
ETA)

iB:

o iF R, FIEME LE/ESHAREMME (B
m) HiT. BMESWE—% IVR AR, S5t
NZE5HEI ETA, BZER] A MY AAR EE 4]
ZEARAHISERT I S (AAR SR BT ARSE)
WNR M E EE LB A E— B EEEMIIH
EFEE, EBHTUIMNTE,

o EEIHEIAR, B AVIHRBER AAR s
/D HFEZFEENTE—HNESE (XHKEFE) -

e AWM AEBHTE LERBEEER (5) &
th, BMEMIERIIENE. EEITE LER
B EEAN VA AEB A ER .

sMEEAELEFMS, AERSRERGHE

FTERIE

s MEMEXBEL (5) HHE{ERTEIRE]X,
VS EHF, BRIEEESMENGSERR, AMls
BEH (5) 8.

e FYLARF: BRIEHMAAEKEE, BMERE
A1k A FHMEFRFFE (Customers
Manifest Notes) #=HFEANIEZHHIFVEIES
3, \Nm{EAE R EFNEFarSnEEE
X%

o MR FIHATE 30 D HEEM B L RAETRE, &
B “W0F AAR FIRZELD™ ETHEN
WA

s MMRMERLEIR, EFERBMIIARIEM
24, MEVETE LZERBEE 60 B IFEHRER
AAR / B8 #5, EIWA.
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MR AAR E£5HREIE LD

MBI E LEEREDIE, 1B AAR EHiTZEE,
HiIEXR AAR / B #5, FREBEFHHITIK
So AAR TEARSEEB I EMUEMA RS
(AVLM) , REEWMIIMLES ETA, RKIZH
ZIINEWE. MR ETA £ E LEREG
30 5P blfE, MEREXR AAR T/EA G A
=S EMII AAR EIFIRUBR X EEZER
%, ENHBEE/SAFERS. IRSVIREAHE
:;%jg ETA A21RK, MEGHEFERVIRS
JZEH

HHH & /KRR S5 RIE R 36

IRmMEEA AR ERAHBESUSERS, EXA
B =B AR SS, 119 =3] AAR TIEA
IR AN S M. AR, BERHIERAHE]
BEHBEE/RERS: BEXNESE. BITE
MABEETZ 15 BN, A BB E GE
&, I AARRRZ—HERMIHEER. MEW
BRI E S G AT H1THIZ R A £ 5 AAR
WHEEER. IRRHEKFELEDS, &H
E A RE S WFE{

BEE: B/APIKRIT 311, ERELT
FERSAE (Accessible Dispatch) , 43T
646-599-9999 ERBZPAER, EE—HAKXH
fj‘fgﬁ’eﬁﬂﬁﬁ%tﬁﬂimﬁﬂﬁ%, W ge Uit 25
1 o

NYC Transit F]JgE &£ 7EE) H o) @ 2 Il E1E K iE =2
NYC Transit 1& i AR #ERT A Z R E & 141F
Mo WER NYC Transit IAEMZE Kz A o) f fa 3,
ME¥ASHHEE/RERSWEIHRE.

EHE %A E AAR E3HAE 30 2 $hET 8] B A 25X
A £, ATEIZIH1T, NYC Transit AJgEAS
Bz EHBAE/SEERS. I—mtBERTE
HITEH RITHIFEE R EFEHIE

AR XIIBIERBE T EEEHE, BER
(HBZE/BERSEMEERY (Taxicab/Car
Service Reimbursement Form) :
http://web.mta.info/nyct/paratran/Taxi_
CarServiceReimbursementRequestForm.pdf,

SR T — AR SHIZ A .
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R H iR AR :
o FERBERE B B MAEHITABE=1TAR.
o RV ENHHEERSHIEE.

s ERMVWNBESMENMSE. Hillt. AARID S
fZ. NYC Transit 25488, HBZE TSR
FEESEERSWIRE S

e E P EBWENWWIERIESHIEL, b
AEZEGREEY. MRIREERKEFELEX
HE, REET S HERE .

s BERSZWREVMNBEEERSSHY. BIFS
0. HITHHI. F#H. BITHRI/NE,

¢ 51543 2| AAR Taxi Reimbursements,

MTA NYC Transit, Paratransit Division,
130 Livingston Street, Brooklyn, NY 11201,

1T RARSS

BLEFEZEDE—XENE—it S HIER— BB
Mo, BARHITHRVESEERAImME, AIERE{E
AR . MREFERF, AJAR L8 &
T 5 RERIERKR TR xR TR
A AE SRS . XEHITERAMZAIR. MR
BREDHREEHIT, BEERERRK

RATHIEE R #2, BUBHAITI—2 A XAI1T
2o WITHIEIETH #5, 20 L FEIBIA/
FEBCEEIEHIT. MNREFE—RHNERAFEL]
HARkss, ZOAEGBHITZH=XEIEKR T
Bz, VEERS. B, MERESIER—F
ZRIETF 2 2| 3 mp0BinTring, BEET
RPN EPEXER, BoNAEEBIEIERK
RITHARS, WVEERS . BERERKR TR
FEERSH, ERFUTER:
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1.080&8 (PEHk)

2.AAR ##1z+/ID S

QIR EBHEEELMEEFHIT (HWLEA
HEANEH8—)

4. AAR AN EZERE— B H

5.EMNIZERERENE—1HE

6. MR IEAFERCHENIN H e 53k 15
RS, AIMLR XN EEERBAER

NYC Transit ¥ &< R 8B EBITTR 90 NELH
TTRSE 90 XEHBUE, BT —HEH
LT AR 3R TE

ITRHITEUE XS =

NYC Transit AJ &S ZEEH N ANBUER T Z
30 EZREZHNITHRRS . EEABERLT, E
EHFHITHARE—ARBEEX. XEH
ERRBUBE—ESITRNEEEL. EBUEX
it 2 miHEEITRNREREZN.

WESVT R BB = 6 U L T AR 4R 32 55— 1 HR
5. B2, ZHAIFERSEEAEE 30 Xig7
SWER . 1T ARSEBUR R BT 2 WE S8
ERABBUSKIRIAHIT.

FLH B EXRER TR

NYC Transit &3S MME A S I /BUE KHEIZ
AEEHHIT, ATESENBERNEE T
THHITAEE SNHERMERS, FEHITRE
REfZE21TRH1T. MEAREDN A GEMRT
ARERRHFIL .

EETE 30 940 EER B & EREILE EE

=, REREFLSH, EmMEHALE, WE
TARHMBIER. BRAHI =157

EMEETEHITIRNNERBGEHTT, WE
TEGERBAE L. BXBUEKE =197,
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T HITHEX S AL, EIMHITIRESET
mELEEGRNEEMAZE. B, BEsAH
SR/ (7) o, AlfEsRH AN/ SEUE KR
BRTER. ke, ¥FHEZAREZENER
AHIF/HEGE KRG, HEBR—7. RM
ZARHIA/HEERGEBE T oEES ARy 7
7, MR HEAAETHITH "B ME" Fxd
BIRHE AT Ao

PEFWE — BB, S/ MEiER AN
H/BUEKRBEEER, HRITIEEERS.
AR5 E &

T 12 1~ ARYia%E B A & £ RIS R A BUR
HUEAIT A, B2 LT AR 55 &S B R &l
A, BEEGEMITHAESERSLIEHRHILEKR

. BB, ThsEE

D B-RREEE (1 AHERR

BT iE] )

s BEEMITH: EIRREEE 212N
BT iE])

-%j:lﬂl;ﬁziiﬁ_%mﬁj'a: FZREERE (3ME8
]

HE 121 ANEEEASRAHIE 5 XEHRITA
MEERRSEE, 2SEEARSZEE
AEIETE .

tesh, MFRSWEIERImE, HEUEETTE R
%o ITHARSHEISHNE L MEFIRZHIT,
ZIRRBIHITRRS . ZRBERSEEER
HEE 30 XIeA=HWES.

AR 35 B =18 A

AEERSE, MESKEEEEMN, BAHET
& H ML BUE KER BRI &R HAT. ZBEIIE
HHMELERSFRAERNBE, UERNE
A BRI E A B Eiz RS R B H
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RZEELIFR

FmELik:

e MELMRXTEESHN (RZEELIK
E[EEAY  (Notice of Intention to Appeal
Suspension) .

s MEWMIRR (LIFEM) (Statement of
Appeal) RIEHR, EEPIEBAEIIIAAEMR
1T 4 M % SR s B iR ] AR ] S #1430

o XEVHMNMELHBRSEEEMNZAR 14 4
HAEBHRWELHEEFSH.

FH LiF:

s MEVMRXTEESH (REZEELIFER
BA) RABZRELZHBRSEEEHNZHE
141 HFEHAZE LEEEFH

e S HMENBIHKR, TH LIFIMES.

o MMEWMEEBENFZER B EAH FiZ ik

SNSRI = B A BUR A E BV R ANE LR B BR
H ik, MiElEE LIFERASHEARBE LIRS
R, EARSFEHASELHREER.

LiFR7E

NYC Transit & P EFE X FEHmEE (] L
IR BRE. MRITHFREZEE, iZREBH
S ERERSEEHIABIERE .
TARR

S5ZN7. FEBITSIEEITANME R HE S
B 22 IERRSS . MEEE AN AP IEBIEFD
EANMITARE. AHITABRERERRTFUTH
Bo AHITHURHEHBIZIERE S/, AEX
MITHEEEESLN AAR BET, AAR Ik
%I, e-Hail i Zit%l, i£2 NYCT 2 ELA(E(T
HEitRIs kS
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# LT H 1R
C RAITH, BELA/AIEET N, AL
i LA B T St A S AR A 2
EMTH

o ZARMEIRMEN, B/ XE FTftA
KRB ER B E R KB RITT A o

* S 5BE S AB RS BIEEMBIITA.

s IR EFMTE—RMAEMNK. Rk, =
. AR EREEIAERN T,

o EEHEHFEMAsEH R BRI EERDM.
TR FR B AR o

o THm%EZE/PRIFRFHIITA.

o ZINEY, ELALIR. RASEHENR, FiE
el HIE A D AR (BELESME) -

o FIR. K. ERIAEEEE IR AAR =,

o MM BEHM N, HRBRINSE. i, &
MR M SFER KB

o RASFFB R A RE ORERBR AR E
o

s R AERBEE MRS BFTHIITA.
o WEIRHHB X PCA FI/FHEATANERE
=|

IGN O

FiEE, FHMAERE— RSN 7 £
B ZRIFISEILEE.

NYCT 7£ ADA R IFHIEEINRBEIEL S5 R
A FEEBIRIAREIT AREM I E IR ALAR S5 RY
BFl. MBEAN. EEHEISIAEEITA, BRI
AlE R Mz ABRSS, BN ANBEERURR
12k Lk

NYCT #BEERN LIFERF, EREETREE
ST EIRITIERIELF] o
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Mnlsein. ]_iF AAR BKiEiH
HXEW

AAR I EEH BirRiRERE. K. A&/
ARS5. BATREAR B H TR MR IR

BEATIHARNZ—E5HKNSZEEITE. &

IR

e B(H: 877-337-2017, iz “8" H4AMEHMEIE
AR RDE, TENBEREHE—ZEHTH
BLr9mZTH58. BEE/MARENHE:
FERENEEPRRSRMESE, HRITEHEDN
711 R4kpR %%, &% 877-337-2017.

e 515: MTA New York City Transit, Paratransit
Division, Customer Relations, 130 Livingston
Street, Brooklyn, NY 11201,

e B FMB4: new.mta.info/customer-feedback,
SRIGHE “MTA Service” - MTA IREZ =T
¥ “Paratransit(AAR)” - #B1&Eiz= (AAR) o

EERRICER S A0S TIEIEN 2%
Ko FATHFW R MERE®EITEMN G BIEIE
Wo MBEFHZIF, HINMNESRABR. HRX
BRI, BHEIFRNENER. fit. BiESH
#1 AAR ¥EizR/ID B85, RFRAIREIFIR AR
BIRNAT, 2EM[B. UthkEm. mRE
HITIRZIF, HITEZELMNEENHRNNAZE
B A,

gﬁﬁktﬂﬁﬁﬂﬁuﬂﬁ

MTA K EHIZEH|#—New York City
Transit. MTA 2#i5% (MTABus) . KB ¥
(Long Island Rail Road) #0 Metro—-North $k#&
(Metro-North Railroad) ## 71F 33K ATHIE
K. MUEFEFMEH SEE, B RZREA L
rFEATIMTER . NS EMBH KRS . £
REAL, ERERHSEEIIIEK, SRR
XEEEEUSKIERIK, AlAE T H%E:
https://mta-nyc.custhelp.com/app/ask_rmr
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IBZE Title VI 18ik

MTA New York City Transit ( “NYC Transit” )
1 MTA ~45%F /A7 (MTA Bus Company)
MO FRELTEMARS, UREREMAERKS
IR E B EASE MR, R /EEERHIRE
S5274, IZEZMEFERIES, 2 IEMR
X, HAEZE (1964 FEERBUER) Title
VI ( “Title VI” ) HIfRP

METHREZEFX Title VI 895 28UEEIAA
HOZIEAMEFMERZ BERK, BAn
@) new.mta.info S EXZ NYC Transit f9FF
£ A= (Office of Equal Employment
Opportunity) : 130 Livingston Street, 3rd
Floor, Brooklyn, NY 11201,

& B E NYC Transit 2 X 1IF5, iE

BN EEEREHEES (U.S. Department of
Transportation) B£FPLXBEIEE (Federal
Transit Administration) E#&IAZE (Office
of Civil Rights) 123z Title VI #£if, Attention:
Complaint Team, East Building 5th Floor—
TCR, 1200 New Jersey Ave.SE, Washington,
DC 20590.

£ic
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ACCESS-A-RIDE

(877) 337-2017
new.mta.info

016_20 Simplified Chinese



