
SATURDAY, SUNDAY & HOLIDAYS       NEW YORK–new havEN       
M

IL
E

S TO 
NEW YORK

72 New Haven              A
63 Milford                                 
59 Stratford
55 Bridgeport               A
53 Fairfield Metro
51 Fairfield
49 Southport
47 Green’s Farms
44 Westport
42 East Norwalk
41 South Norwalk
39 Rowayton
38 Darien
36 Noroton Heights
41

NE
W

 C
AN

AA
N 

BR
AN

CH

New Canaan
39 Talmadge Hill           E
37 Springdale               E
35 Glenbrook                E
33 Stamford  Ar.
33   Stamford            Lv. A
31 Old Greenwich
30 Riverside
30 Cos Cob
28 Greenwich
26 Port Chester
24 Rye
22 Harrison                              E
21 Mamaroneck
19 Larchmont
17 New Rochelle          A
15 Pelham
14 Mount Vernon East
9 Fordham  (E.190th) (D)

4 Harlem-125th St. (D)

0 Grand Central Terminal

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

M
IL

E
S TO 

NEW HAVEN

0 Grand Central Terminal
4 Harlem-125th St. (R)

9 Fordham (E.190th) (R)

14 Mount Vernon East
15 Pelham
17 New Rochelle          A
19 Larchmont
21 Mamaroneck
22 Harrison                              E
24 Rye
26 Port Chester
28 Greenwich
30 Cos Cob
30 Riverside
31 Old Greenwich
33 Stamford             Ar. A
33

NE
W

 C
AN

AA
N 

BR
AN

CH

Stamford  Lv.
35 Glenbrook                E
37 Springdale                E
39 Talmadge Hill           E
41 New Canaan
36 Noroton Heights
38 Darien
39 Rowayton
41 South Norwalk
42 East Norwalk
44 Westport
47 Green’s Farms
49 Southport
51 Fairfield
53 Fairfield Metro
55 Bridgeport               A
59 Stratford
63 Milford
72 New Haven              A

E

E

E

E

E

E

E

E

E

E

E

E

E

E

E

Consult ticket agent or mail claim to:	�

           Ticket Redemption
            MTA Metro-North Railroad 
            P.O. Box 4117 
            New York, NY 10163

One-way and Round-trip tickets (valid for 14 days, including date of purchase) 
can be refunded for 30 days from purchase date. They can also be Exchanged 
up to 24 hours from date of purchase. 

Ten Trip tickets (valid for six months from purchase date) can be refunded for 
30 days from purchase date.

If commutation tickets are submitted for refund before their expiration, the 
discount is forfeited, and we must deduct the proper combination of one-
way and/or weekly fares for the period the ticket has been in the customer’s 
possession. (Lost tickets are not refundable.)

A $10 refund processing fee is charged for each refund transaction, including 
unopened Mail&Ride monthly commutation tickets presented after the month 
for which valid.

Should any questions arise as to proper fare and ticket privileges, please pay 
fare requested, obtain receipt, and communicate with us. 

  RETURNING TICKETS

When your destination is north of 45th Street, use any of the 
following exits accessible from the north end of Grand Central 
platforms.

EXITS:	230 Park Avenue (East & West Walks - 45th Street)
		  47th Street and Madison Avenue
		  48th Street and Park Avenue

OPEN:	 Monday - Friday:	 6:30 am - 9:30 pm	
		  Sat., Sun., &  Holidays:	 Closed

 GRAND CENTRAL NORTH

MTA Metro-North Railroad recommends that children un-
der the age of 8 be accompanied by an adult or a respon-
sible youth (at least 12 years old) when riding its trains. 
Children age 8 and above may ride alone, but we strongly 
suggest that they carry identification showing their name, 
address, home phone number and the name and phone 
number of the person who will be meeting them. No child 
should be traveling unaccompanied during late night 
hours. For further information, please visit our website at 
www.mta.info.

EMERGENCY
ONLY

(888) MTA-911PD

MTA Police (212) 878-1001

 A	 -  Connections to Amtrak are available at this station.
  C	 -	 Connecting Service.
	 B	 -  Substitute Bus Service.
	 E	 -  Transfer for express train to/from New York.
	 R	 -	 Stops only to receive customers.
	 D	 -	 Stops only to discharge customers.
	 H	 -	 Primarily to discharge customers.  Train may depart up to 5 minutes 
			   earlier than the time shown.
	 T	 -  Transfer at Stamford for service to Grand Central Terminal.  Connecting 

train departs Stamford at 7:27 AM.
	 X	 -  Transfer at Bridgeport to train # 1535 for South Norwalk.	
 SLE	 -	 Joint Metro-North/Shore Line East.
	 	 -	 Bus service from residential area to/from train station. UniTicket available.
		  -  Connecting to/from Shore Line East Train.  Connections are subject to 

change.
		  -  Cafe Car Snack and Beverage Service. 
		  -	 Commuter Connection bus between train station and local work sites. 
			   UniTicket available. Look for this symbol next to your station on the 
			   cover of this timetable.
	 	 -	 MTA New York City Transit M60 bus to LaGuardia Airport
		  -	 The number of bicycles allowed on this train is 15. Bicycles are not 
			   allowed on trains on holidays indicated in the Bicycle Permit Regulations. 
		  	 Bicycles will not be permitted on substitute buses.
			    -	 Bicycles not permitted on this train. 

			   (Note: bicycles not permitted on any inbound AM PEAK or outbound PM   	
PEAK trains, and where noted by symbols * or        ).

	 PEAK	-	 Gray shaded areas on the Monday-Friday schedule indicate trains 
			   requiring peak fares.  Peak fares only apply for travel to/from 
			   Grand Central Terminal or Harlem-125th Street.
      Q   -
     

Station Accessibility

  	 -	 Full ADA access for persons with disabilities.
	   E     -	 Wheelchair access only.

 
			   For more information about accessibility features at stations, please call
			   511 or visit our website at www.mta.info for details.

 REFERENCE NOTES

E

MTA Metro-North Railroad is committed to providing non-discriminatory service 
to ensure that no person is excluded from participation in, or denied the benefits 
of, or subjected to discrimination in the receipt of its services on the basis of 
race, color, national origin or income as protected by Title VI of the Civil Rights 
Act of 1964. For more information visit www.mta.info or contact:

Department of Employee Relations & Diversity 
347 Madison Avenue, New York, NY 10017 
Call 511 (Ask for the Employee Directory in the More Options menu)

Por favor vaya a nuestro web site www.mta.info/mnr 
para la información en español.

E

E

General Information:  
Schedules, Lost and Found, Mail&Ride, Group Sales, Parking, Fares, 
Bicycle Permits, Comments, Concerns, and Commendations
and Senior Citizen/Disabled accessibility.
Available daily 6am - 10pm (Automated info 24/7).......................... 511
      In Connecticut customers should call.....................877-690-5114
Deaf/Hard of Hearing - Use your preferred relay service provider or 
the free 711 relay to reach 511.

MTA Metro-North Railroad Main Office
347 Madison Avenue, NY, NY 10017.............................................511
      In Connecticut customers should call.....................877-690-5114
MTA Inspector General Hot Line......... .800-MTA-IG4U  (800-682-4448)

MTA Police...................................................................212-878-1001
   Emergency Only................................................... 888-MTA-911PD

Other Transit Information
MTA Long Island Rail Road...............................................................511
      In Connecticut customers should call.....................877-690-5114
MTA New York City Transit Subway and Bus...................................511
      In Connecticut customers should call.....................877-690-5114
NJ Transit Bus and Rail Information................................973-275-5555
Westchester County Bus Information..............................914-813-7777
Amtrak Information..........................................................800-872-7245
Shore Line East Information 
  in Connecticut................................................................800-255-7433
  outside Connecticut.......................................................203-777-7433
LAZ Parking.......................................888-682-PARK (888-682-7275)

Connecticut Bus Information
Greenwich........................................................................800-982-8420
Stamford..........................................................................203-327-7433
Norwalk............................................................................203-852-0000
Danbury........................................................................... 203-748-2034
Westport..........................................................................203-852-0000
Bridgeport........................................................................203-333-3031
Derby/Ansonia/Seymour..................................................203-735-6824
Waterbury.........................................................................203-753-2538
Milford..............................................................................203-874-4507
New Haven.......................................................................203-624-0151

TRAVEL INFORMATION
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During the AM Peak, the last car of these trains is designated a quiet 
car. During the PM peak, the first car of these trains will be desig-
nated a quiet car. Customers traveling on Quiet Cars should: Not use 
cell phones; Disable sound features on computers & other electronic 
devices; Conduct conversations in a subdued voice; Use head-
phones at a volume that cannot be heard by fellow passengers.

Timetable Effective
January 7 through March 31, 2012

Take the New Grand Central “Official” Audio Tour!
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New Haven
Line

CooCoo and 
Metro-North Train Time
deliver convenient, real-time 
train status and schedule 
information to your smart-
phone or computer. 

E

On January 7, 2012 a Quiet Car pilot program will commence on the New Haven line. Approximately 18 trains 
will be designated as Quiet Cars and are indicated by a “Q” in the timetable.

During the AM Peak, the LAST CAR of these trains will be designated a quiet car. 
During the PM Peak, the FIRST CAR of these trains will be designated a quiet car. (Reverse–peak trains are 
not included in this pilot program.) 

Customers Traveling On Quiet Cars should:
•	 Not use cell phones. 
•	 Disable sound features on computers & other electronic devices. 
•	 Conduct conversations in a subdued voice. 
•	 Use headphones at a volume that cannot be heard by fellow passengers. 

To spread and reinforce the message about Metro-North’s “Quiet CALMmute” cars, conductors will hand out 
on an “as needed basis” specially designed “Shhhhhh” cards that explain the rules of etiquette in English 
and Spanish.
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6 49 C 8 18 C 11 18 C 2 18 C 5 18 C 5 18 C 8 18 C 11 58

C 8 31 C 11 31 C 2 31 C 5 31 C 5 34 C 8 31 C 12 11
7 02 8 39 11 37 2 39 5 39 5 39  8 39 12 23
7 24 8 54 11 53 2 53 5 54 5 54  8 53 12 38

D 8 01 D 9 32 D 12 32 D 3 32 6 32 6 32 D 9 33 D 1 14
8 15 9 43 12 43 3 43 6 43 6 43  9 44 1 25
AM AM  PM  PM  PM  PM  PM  AM

Martin Luther King, Jr. Day - Monday, 
1/16/2012: Regular Saturday schedule. 
Presidents’ Day - Monday, 2/20/2012: Regular 
Saturday schedule.

 HOLIDAYS

 UNACCOMPANIED CHILDREN


