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MONTHLY MEETING OF
TRIBOROUGH BRIDGE AND TUNNEL AUTHORITY COMMITTEE

January 24, 2011

Minutes of TBTA Committee held January 24, 2011 at 11:30 A M. A list of those in
attendance is attached.

Public Speakers

There was one public speaker. Mr. Murray Bodin, Concerned Grandparents, addressed
the configuration of the toll lanes and signage on the Henry Hudson Bridge.

‘Minutes
Upon a motion duly made and seconded, the minutes of the Committee Meeting held on
December 13, 2011 were approved.
Committee Work Plan

Chariman Lebow stated that the 2011 Bridges and Tunnels Committee Work Plan is
contained in the Committee Book.

Mr. Ferrara stated that there are no changes to the work plan for this month.

President’s Opening Remarks

M. Ferrara stated that on January 20" the Henry Hudson Bridge converted its E-ZPass
lanes to a gateless mode, which is the first phase of the Authority’s All-Electronic Tolling Pilot.
Mr. Ferrara commended the efforts of the Steering Committee that has worked on the Pilot,
especially Bob Redding the Steering Committee leader, Joe Keane and Walter Hickey
representing the Engineering Department, and Jim Fortunato and Pat Parisi representing the
Operations Maintenance Division. Mr. Ferrara stated that much of the infrastructure was
installed by the Henry Hudson Bridge maintenance workforce. Mr. Ferrara stated that the
preliminary results are good, the equipment is working well, and B&T will be monitoring the

equipment and this phase of the Pilot for approximately one year.

Chairman Lebow stated that he had an opportunity to view the Control Center for the All-
Electronic tolling and found it impressive in terms of all the measurements the system is capable
of taking of vehicles passing through the toll lanes, such as the front and back license plates and
the number of axles to ensure that the toll is paid.

Commissioner Albert asked how far in advance of the Henry Hudson toll plaza are
motorists advised of the gateless toll and what lane to be in. Mr. Ferrara responded that the
positioning of the signs begins on the property lines. Commissioner Albert asked how far in
segments of a mile are the signs from the toll plaza, and are they located in both directions,

Mr. Ferrara stated that the signs are approximately half a mile from the toll plaza both north and
south bound. Mr. Ferrara stated that relative to the designation of lanes, this is not open road

~ tolling. The All-Electronic Tolling system uses existing infrastructure in conjunction with
cameras. There are lane controllers and light curtains that act as triggers for the cameras. That is
why B&T has installed the existing set-up. During the course of the Pilot, B&T will look at the .
signage, speed, the rate of accidents, and the rate of vehicles weaving between lanes. The



purpose of placing additional lanes in the toll plaza is so that the flow of traffic is not interrupted
during capital construction and major maintenance projects, and pothole repairs. Traffic
engineers will tell you that two lanes should go into two lanes to eliminate weaving and decision
making; this is true in open road tolling and highways. B&T however, does a lot of roadway
repairs and does not want to interrupt the flow of traffic by having only one lane open. During
the Pilot B&T will consider customer service, through-put, and the rate of accidents. B&T will
analyze all of these metrics over the year and periodically report back to the Committee.
Commissioner Albert asked that if the Pilot is successful, what is the next crossing being
considered for All-Electronic Tolling. Mr. Ferrara responded that no decision has been made.

- B&T is focusing on this specific business model and if it is successful, B&T will then decide
how best to go.forward with the project.

Commissioner Bickford asked if the toll booths at the Henry Hudson Bridge will be
removed. Mr. Ferrara responded that toll booth removal is not part of Phase I or II of the Pilot.
Commissioner Bickford stated that he did not observe that with the Pilot that the traffic was
moving a great deal faster. Mr. Ferrara stated that B&T currently has a speed limit of 15 miles
per hour. With E-ZPass the through-put was approximately 600 vehicles per hour. With the All-
Electronic Toll Pilot it is estimated that the through-put will be 1100 per hour.

Chairman Lebow stated that he had heard a number of complaints regarding closure of
the south bound lanes. Commissioner Moerdler stated that the south bound lane has been closed
all moming to allow people to come out of the parking lot. Secondly, there are three lanes
converging into two. The problem is the roadway striping which bas to be corrected. With
respect to signage, Commissioner Moerdler stated the first noticeable major sign south bound is
halfway across the Bridge. He stated that at 7:45 a.m. traffic was backed-up in all lanes.

Mr. Ferrara stated that he would report back to the Committee on the cause of the back-up.

Operations

Mr. Moretti stated that in November, there were 24 million crossings, an increase of
almost 360,000 from November 2009. In November, all precipitation was rainfall; the amount
was slightly higher than one year ago. The average price per gallon of gasoline was $3.01,
which was 24 cents higher than last year at this time. This is only the second time in 24 months
that the price of gasoline has equaled or exceeded $3.00 per gallon. So far the Authority has not
observed any impact on traffic due to the higher price of gasoline.

E-ZPass crossings for the month were up 4.5%. Cash crossings were down 7.4%.
Passenger vehicle travel was up 1.4%, and truck traffic increased by 3% for the month. The
major Bronx crossings were down .3%; the major Manhattan crossings were up almost 5%; the
Verrazano-Narrows and Henry Hudson Bridges were up .5% and 4.1% respectively; and the -
Rockaway facilities were down 1.6%.

Preliminary results for December estimates traffic at 22.9 million crossings which is
almost one-half a million fewer than the prior year. On December 27, 2010, which was the day
after the big snow storm, traffic was down 80% or almost 600,000 crossings versus the prior
year. The decline in traffic on that one particular day would explain the variance for the month.

E-ZPass

Mr. Spero stated that the E-ZPass market share for November was 77.4%, which is the
third month in a row that is a record high. The market share is up 2.2% from the previous year.
The Robert F. Kennedy Bridge and the Queens Midtown Tunnel were the facilities with the
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largest increases during November. Almost 13,000 E-ZPass accounts were opened in November.
This brings the year-to-date total to more than 145,000 which is 30,000 more than last year.

More than 2,800 of the accounts opened in November were E-ZPass On-The-Go accounts, which
18 22% of the total.

In response to a question from Chairman Lebow as to the reason that the E-ZPass market
share for trucks is 10% to 12% higher than cars, Mr. Spero responded that it could be due to the
“fact that trucks receive a significant discount with E-ZPass. Truck tolls are higher so
consequently the E-ZPass discount 1s higher.

Commissioner Cappelli asked if for the month of January B&T had seen an increase in
E-ZPass use as a result of the toll increase. Mr. Spero stated that there was an up-tick toward the
end of December prior to the toll increase, which B&T continues to track day-to-day to
determine if the up-tick will continue, or if it spikes and comes back down. Mr. Spero stated that
a report on the toll increase will be given at next month’s Committee meeting.

Finance

Mr. Spero stated that toll revenue for November was up about $1.4 million (1.3%) against
the mid-year forecast, which is due to higher than planned traffic for the month. Revenue is up
0.6% ($7.9 million) against the mid-year forecast. Total expenses were $1.1 million lower
against the mid-year forecast. Year-to-date expenses are $19 million lower (5.3%) due to lower
overtime spending of more than $2 million (10.8%) and lower spending for maintenance and
other operating expenses, professional service contracts, and materials and supplies. Support to
‘mass transit is more than $797 million through November, which is $56 million (7.7%) better
than plan. :

Capital Program

Mr. Keane stated that 2010 was a successful year for B&T’s Capital Program. In 2010
B&T committed $185.9 million (99.5%) compared to a planned amount of $186.8 million. In
December B&T committed approximately $90 million in new commitments. The major
commitments in December were an electrical rehabilitation project at the Brooklyn Battery
Tunnel (BB45) for construction management ($42.3 million) and construction administration
(34.9 million); and a structural rehabilitation project at the Henry Hudson Bridge (HH10) for
construction ($34.5 million) and construction and paint administration ($3.1 million).

There were no major completions in December. In 2010, B&T realized $256.1 million in
project completions. This represents 100% of the annual goal for 2010 project completions.
Major projects completed in 2010 included the rehabilitation of the Cross Bay Bridge (CB08);
replacement of the lower level deck at the Henry Hudson Bridge (HH80), and two projects at the
Verrazano Narrows Bridge (VN32 and VN80). In 2010 B&T completed $272.3 million in
project closeouts.

Mr. Keane referred the Committee to the Capital Program Status Report. He stated that
in the section ‘Award Date Changes for Remaining Commitments’, there is a minor correction to
the award date for RK74, Replace T-48 Wearing Surface. The award date is reported as planned
for January. Due to the continuing evaluation of bidders, B&T does not anticipate the award of
that project until February.



Procurements

Mr. Koestler stated that there are four procurements this month totaling $3.087 million.
There are no non-competitive procurements.

Mr. Koestler stated that there are three competitive procurements. The first is a
miscellaneous procurement contract with WebHouse, Inc. to furnish and install NetApps
Network Manager software and hardware and provide technical support in the amount of
$154,173 for a period of one year. The next item is a personal service contract with LiRo
~ Engineers, Inc. to provide construction management and inspection services for Project RK-65D,
Existing Utility Relocation at the RFK Bridge and Randall’s Island, in the amount of $2,762,151
for a period of two years, seven months. The third item is a miscellaneous service contract with
Deluxe Delivery Systems, Inc. to provide motor and messenger on-call and scheduled pickup
and delivery services in order to send and receive information, packages and other documents to
and from various facilities. The contract is in the amount of $17,548 over a duration of three
years.

Upon a motion duly made and seconded, the Committee approved and moved to the
Board the following competitive procurements.

Competitive Procurements

Miscellaneous Procurement Contracts

WebHouse, Inc. A Contract No. 101103 $154,172.43
Contractor to furnish and install
NetApps Network Manager for a period
of 12 months in accordance with New
York State Office of General Services
(OGS) Contract PT 60947. The OGS
Contract identifies NetApps, Inc. as the
licensed developer of NetApps Network
Manager software and hardware which
is proprietary to this entity and enables
authorized resellers to provide the
required support and upgrades, as
necessary. This contract will enable
B&T to improve monitoring and
management of the systems that reside
at 2 Broadway and Randall’s Island and
will provide enbanced data protection
and recovery as data continues to
expand while simultaneously
consolidating the information
accumulated in its various servers.

Personal Service Contracts

LiRo Engineers, Inc. Contract No. PSC-10-2858 $2,762,151.00
Provide construction management and



Deluxe Delivery Systems, Inc.

mspection services for Project RK-65D,
Existing Utility Relocation at the RFK
Bridge and Randall’s Island.

Miscellaneous Service»Contracts

Contract No. 10-STS-2874

Contractor to provide on-call, scheduled
pickup and delivery via motor and
messenger services on an as needed
basis to send and receive information,
packages and other documents
throughout New York City, including
express deliveries within one hour of the
agency’s request. These include certain
original documents, paychecks, civil
service and pension documents. B&T
withdrew from a multi-agency joint
procurement in 2010 to re-evaluate and
reduce the estimated quantities of
various line items required for these
services.

Ratification

$17,548.00

Mr. Koestler stated that there is one ratification. It is a modification to a miscellaneous
‘procurement contract with E Global Solutions, Inc. in the amount of $152,565 for additional
work under Contract 10-OPR-2862X(A), Furnish and Install Diesel Emissions Retrofit
Technology on Heavy Duty Vehicles. ‘

Upon a motion duly made and seconded, the Committee approved and moved to the
Board the following ratification.

Ratification of Completed Procurement Actions

E Global Solutions, Inc.

Contract No. 10-OPR-2862X(A)

On November 1, 2010 Contract No. 10-
OPR-2862X (A) was awarded to E
Global Solutions, Inc. to retrofit B&T’s
heavy duty vehicles with Best Available
Retrofit Technology (BART) as required
by the Diesel Emissions Reduction Act
(DERA) enacted by New York State in
2006. The contract is for a period of
two years in the amount of $518,155.
DERA reflects New York State’s efforts

$152,565.00



to reduce emissions of particulate matter
from heavy duty diesel engine vehicles.
After award of the contract, it was
determined that: (i) four additional
vehicles needed to be retrofitted under
the current contract since they have 350
horsepower (hp) engines. These
vehicles had been inadvertently
identified as having been equipped with
450 hp engines which would have
exempted them from the emissions
reduction act.; and (i1) three vehicles
are being retrofitted with active diesel
particulate filters, which have replaced
diesel oxidation catalysts, as the best
available retrofit technology. In order to
complete its retrofit program by
December 31, 2010 as prescribed by
DERA, on December 6™ B&T
authorized the Contractor to retrofit
these seven vehicles. 1f the diesel
emission retrofit installations were not
completed by December 31, 2010, B&T
would be required to remove these
vehicles from service in accordance
with New York State Department of
Environmental Conservation regulations
until such time as retrofits were
completed.

Adjournment
There being no further business before the Committee, the meeting adjourned.

espectfully submitted,

Cindy I{. Dugan
Assistant Secretary
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BRIDGES & TUNNELS COMMITTEE WORK PLAN

L
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RECURRING AGENDA ITEMS

TOPIC

Approval of Minutes

Committee Work Plan

Report on Operations

Financial Report

E-ZPass Performance Report

Capital Program Project Status Report

Procurements

~ Action tems (if any)

SPECIFIC AGENDA ITEMS

March 2011
Annual Procurement Contracts Report

Quarterly' Safety Statistics — Full Year 2010

April 2011
Final Review of 2010 Year-End Operating Results

May 2011
Customer Environment Survey — 1st Quarter 2011

June 2011
Quarterly Safety Statistics — 1st Quarter 2011

July 2011
No items scheduled.

August 2011
No meeting scheduled.

- September 2011
Customer Environment Survey — 2nd Quarter 2011

2012 Preliminary Budget
Quarterly Safety Statistics — 2nd Quarter 2011

Responsibility
Committee Chair & Members
Committee Chair & Members

" Revenue Management

Controlier/Planning & Budget

Revenue Management

Engineering/Planning &
Budget

Procurement & Materials

Responsibility -

Procurement & Materials/
Finance

- Health & Safety

Planning & Budget

Operations

Health & Safety

Operations
Planning & Budget
Health & Safety



Il. SPECIFIC AGENDA ITEMS (cont’d) Responsibility

October 2011

2012 Preliminary Budget Pianning & Budget
November 2011

Customer Environment Survey — 3rd Quarter 2011 Operations

2012 Preliminary Budget Planning & Budget
B&T Committee Charter — Review MTA Board
December 2011

2012 Proposed Final Budget Planning & Budget
Quarterly Safety Statistics — 3rd Quarter 2011 Health & Safety

January 2012
Approval of 2012 Work Plan : Committee Chair & Members

February 2012

Customer Environment Survey — 4th Quarter 2011 Operations
Preliminary Review of 2011 Operating Budget Results = Planning & Budget
2012 Adopted Budget/Financial Plan 2012-2015 Planning & Budget

2011 B&T Operating Surplus Controller -
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BRIDGES & TUNNELS COMMITTEE WORK PLAN

Detailed Summgg

. RECURRING

Approval of Minutes

Approval of the official proceedings of the Committee Meeting.

Report on Operations

Summary of B&T’s major service indicators, which includes graphs depicting total traffic for
all facilities, manual traffic, and E-ZPass traffic volume for the most recent rolling thirteen
months compared to the previous year’s rolling thirteen months. The Report on Operations
is reported on a two-month lag, except in the month of September, at which time it includes
the statistics for June and July.

E-ZPass Performance Report

Summary presentation of the performance of E-ZPass, which includes various E-ZPass
statistics, such as performance at all facilities, weekday and weekend performance by
facility, interoperability statistics, customer service statistics, and E-ZPass Plus statistics, in
addition to graphs depicting E-ZPass market share, transactions from other agencies, tags
issued, and the tag swap program. The E-ZPass Performance Report is provided on a two-
month lag, except in the month of September, at which time it includes the June and July
reports.

Financial Report

Summary presentation of the financial indicators for the month, which includes the Balance
Sheet for the reported month, Accrual Statement of Operations for the month and year-to-
date, variance analysis, traffic volume and ridership information, and headcount charts. The
Financial Report is provided on a two-month lag, except in the month of September, at
which time it includes the June and July reports.

Capital Program Project Status Report

Summary of the status of the current capital program, including commitments, completions,
and closeouts, in addition to graphic presentations of the commitments and completions for
the plan vs. actuals for the year. The Capital Program Project Status Report is provided on
a one-month lag, except in the month of September, at which time it includes the July and
August reports.

Procurements

List of procurement action items requiring Board approval. The non-competitive items are
listed first, followed by competitive items, and then ratifications. The list will indicate items
that require a 2/3 vote and a majority vote of the Board for approval. Procurements are for
the current month; in the month of September, the August and September procurements are
included.

Staff summary documents presented to the Board for approval for items affecting business
standards and practices.

11



. SPECIFIC AGENDA ITEMS

MARCH 2011
Annual Procurement Contracts Report

This report contains information on contracts awarded during the previous fiscal year and
contracts open from the previous years as required by Section 2879 of the State Public
Authorities Law. .

Quarterly Safety Statistics ~ Full Year 2010

This report contains information oh employee and customer safety statistics for the year
2010.

APRIL 2011
Final Review of 2010 Year-End Operating Result

The customary review of prior year's budget results and their implications for current and
future budget performance will be presented to the Committee. Each Agency will present
for inclusion in the Agenda materials, and be prepared to answer questions on, a review of
its experience. The MTA Budget Division will prepare an overall review, also for mclusson in
the materials that draws MTA-wide conclusions.

MAY 2011
Customer Environment Survey — 1st Quarter 2011

Review and discuss.

JUNE 2011
Quarterly Safety Statistics — 1st Quarter 2011
Report on employee and customer safety statistics through March 2011.

JULY 2011
No items scheduled.

AUGUST 2011
No meeting scheduled.

SEPTEMBER 2011
Customer Environment Survey ~ 2nd Quarter 2011

Review and discuss.

2012 Preliminary Budget

Agency will present highlights of the Preliminary Budget to the Committee. Public comment
will be accepted on the 2012 Preliminary Budget.

Quarterly Safety Statistics — 2nd Quarter 2011
Report on employee and customer safety statistics through June 2011,

12



OCTOBER 2011
2012 Preliminary Budget
Public comment will be accepted on the 2012 Budget.

NOVEMBER 2011
Customer Environment Survey — 3rd Quarter 2011

Review and discuss.

2012 Preliminary Budget
Public comment will be accepted on the 2012 Budget.

B&T Committee Charter - Review
Review and assess the adequacy of this Charter annually

DECEMBER 2011
2012 Proposed Final Budget
The Committee will recommend action to the Board.

Quarterly Safety Statistics — 3rd Quarter 2011
Report on employee and customer safety statistics through September 2011.

JANUARY 2012
Approval of Work Plan for 2012

The committee will have already received a draft work plan for 2012 at the December 2011
meeting. The commiittee will be requested to approve the amended work plan for the year.

FEBRUARY 2012
Customer Environment Survey — 4th Quarer 2011

Review and discuss.

Preliminary Review of 2011 Operating Budget Resulis

The agency will present a brief review of its 2011 Operating Budget resuits.

2012 Adopted Budget and February Financial Plan 2012-2015

The Agency will present its revised 2012 Adopted Budget and Financial Plan which will
incorporate any changes made by the Board at the December 2011 meeting and any
Agency technical adjustments.

2011 B&T Operating Surplus
Review and discuss.
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MTA Bridges and Tunnels
December 2010 Traffic Trends

Summary

1.) December

There were 22.9 million traffic crossings this month, a decrease of 0.6 million from the
prior December (Exhibit 1).

A total of 14 inches of snow fell during the blizzard that started on the evening of
December 26" and continued into the next morning. Traffic was down 0.9 million
vehicles, or 60% compared to the same days in 2009. Last year, there was also a
significant snowstorm of 8.8 inches and accumulations for the month totaled 10.9 inches.
Rainfall was higher last December at 6.8 inches over 11 days, compared to 3.5 inches
over 6 days this year. Gas averaged $3.17/gallon this December, which was $0.42 more
per gallon than last year at this time.

E-ZPass volume increased by 0.2% this December on a year-to-year basis and the 12-
month rolling E-ZPass daily average remained above the level of 24 months ago
(Exhibits 4 and 7). Cash crossings declined 10.5% for the month (Exhibits 3 and 7).
Other vehicles (Exhibits 6 and 8) were down 5.1% on a year-to-year basis.

Finally, crossing charges were changed on December 30th.

2.) 2010

Total volume for the year reached 291.6 million vehicles, which was just above the 2009
level of 291.4 million vehicles. As the last column of Exhibit 7 shows, total average
daily traffic was up 0.1% for the year, with E-ZPass volume up 2.8% and cash crossings
down 7.5%. Passenger vehicles were up 0.2% while other vehicles were down 0.9%
(Exhibit 8).

Gas prices averaged $2.89 in 2010 compared to $2.45 in 2009.

3.) 2007 Through 2010

In order to give a longer term view of 2010 performance, included are graphs of daily

traffic on a 12-month rolling average basis for the period of 2007 through 2010 (see
Supp. 1-5). ‘ i
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Supplemental Data Page for the Report on Operations

TABLE 1 - Traffic, Gas and Weather Data

Traffic & Average Gas Price’ Weather
Average Rain_ Snow_ Precipitation
Month Traffic - Gas Temperature Inches  Inches Days
Jan-09 21,970,438 $1.86 29 2.63 9.8 : 8
Feb-09 21,232,177 $2.00 37 0.87 2.5 7
Mar-09 23,998,850 $2.03 42 1.46 6.6 8
Apr-09 24,550,712 $2.13 54 4.69 . - 11
May-09 25,734,081 $2.33 63 3.97 - 13
Jun-09 25,553,456 $2.71 69 8.46 - 20
Jul-09 25,860,233 $2.69 75 6.62 - 12
Aug-09 25,809,041 $2.77 78 2.66 - 9
Sep-09 - 24,543,957 $2.74 68 1.84 - 7
Oct-09 25,004,440 $2.65 57 4.92 - 12
Nov-09 23,629,477 $2.78 52 1.40 - 9
Dec-09 23,496,526 $2.76 37 6.84 10.9 11
Jan-10 22,330,921 $2.83 33 1.79 1.7 7
Feb-10 19,147,302 $2.79 34 495 30.4 10
Mar-10 24,489,353 $2.83 48 9.28 - 12
Apr-10 24,570,400 $2.91 58 2.55 - 6
May-10 25,980,868 $3.00 67 2.90 ' - 8
Jun-10 25,937,063 $2.86 . 76 C1.67 - 9
Jul-10 25,981,715 $2.83 83 2.52 - 7
Aug-10 26,202,259 $2.83 79 2.35 . - 8
Sep-10 - 24,617,701 $2.76 73 " 256 - 8
Oct-10 25,450,897 $2.89 60 5.04 - 11
Nov-10 23,989,867 $3:01 49 1.75 - 8
Dec-10 122,916,288 . $3.17 35 3.52 14.6 6
.Note: Shaded numbers are preliminary.
TABLE 2 - Year-over-Year Differences*
Traffic & Gas Monthly Inc/{Dec) Weather Monthly Inc/(Dec)
Average “Rain Snow  Precipitation
Month Traffic Gas : Temperature Inches Inches Days
2010 vs. 2009
January 360,483 $0.97 4 {0.84) {8.1) N
February (2,084,875) $0.78 (3) 4.08 27.9 3
March 490,503 $0.80 6 7.82 {6.6) 4
April 19,688 $0.78 4 {2.14) - (5}
May 246,787 $0.67 4 {1.07) - (5)
June 383,607 - $0.15 7 (6.79) - (11)
July 121,482 $0.13 8 {4.10) - (5)
August 393,218 $0.07 1 {0.31) - {H
September 73,744 $0.02 5 0.72 - 1
October 446,457 $0.23 3 0.12 - {hH
November 360,390 $0.24 {3) 0.35 - (1)
December (580,238) $0.42 {2) {3.32) 37 (5)

1. Average gasoline (all types) price per gallon data are from the U.S. Bureau of Labor Statistics, NY-NJ-CT-PA;
2. Local weather data are from the National Weather Service, LaGuardia Airport Station.
3. Numbers may not add due to rounding.
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Supplemental Data Page for Exhibits 2 through 6

Average Daily Traffic: 12-Month Rolling Averages

Month All Vehicles' Cash’ E-ZPass Passenger Other

- Jan-09 803,269 208,520 593,749 746,294 56,975
Feb-09 802,895 209,949 592,948 746,085 56,810
Mar-09 800,528 209,959 590,569 ‘ 743,880 ‘ 56,648
Apr-09 800,422 211,059 589,363 ) 744,117 56,305
May-09 800,062 212,000 588,062 . 744,135 55,927
Jun-09 799,833 . 212,260 587,573 744,042 55,791
Jul-09 ' 799,763 212,373 587,391 744,181 55,583
AUQ-OQ‘ 798,790 211,723 - 587,067 743,441 55,349
Sep-09 799,378 211,607 587,772 744,242 55,137
Oct-09 799,526 211,007 588,519 744,651 54,875
Nov-09 789,499 210,091 - 589,408 744,644 54,855
Dec-09 v 798,311 208,717 589,594 743,522 54,788
Jan-10 799,298 208,033 591,266 744,659 54,639
Feb-10 793,586 205,625 587,962 739,310 54,277
Mar-10 794,930 204,565 580,365 740,463 » 54,467
Apr-10 794,984 203,023 591,961 740,482 - 54,502
May-10 795,660 201,528 594,133 741,173 54,487
Jun-10 ‘ 796,711 200,088 596,623 742,144 54,568
Jul-10 797,044 198,850 | 598,194 742,593 54,451
Aug-10 798,121 197,558 600,562 743,555 54,567
Sep-10 798,323 196,619 601,704 743,799 54,524

l QOct-10 799,547 195,873 ‘603,674 745,149 54,398
Nov-10 800,534 194,675 605,859 746,004 54,529
Dec-10 798,944 193,001 605,943 744,646 54,298

1. Numbers may not add due to rounding.

2. Includes token and ticket iransactions.



2010 TRAFFIC TRENDS
SUPPLEMENTAL INFORMATION
Average Daily Traffic: 2007 - 2010

12-Month Rolling Averages
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