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MTA proactively shares high quality, machine-

readable data with the public through data.ny.gov, 

as well as our own data portal, metrics.mta.info.

Giving MTA customers, reporters, and 

researchers access to granular data 

makes us a more efficient and effective 

organization

What is Open Data?

Open Data is

› Freely available

› Machine readable

› Standardized

› Reusable
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MTA currently maintains 89 data sets on Open Data portal

• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue



• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue

Subway Hourly Ridership

MTA currently maintains 89 data sets on Open Data portal



• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue

Mean Distance Between Failures

MTA currently maintains 89 data sets on Open Data portal



• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue

Bus Speeds

MTA currently maintains 89 data sets on Open Data portal



• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue

Contract Solicitations

MTA currently maintains 89 data sets on Open Data portal



• E-ZPass Retailers Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Summary - All Load Dates

• Metropolitan Transportation Authority (MTA) Performance Indicators per 

Agency: 2008-2021

• Fare Card History for Metropolitan Transportation Authority (MTA): 

Beginning 2010

• Metropolitan Transportation Authority (MTA) Capital Dashboard Agencies 

Detail

• Eye On The Future - Metropolitan Transportation Authority (MTA) Contract 

Solicitations

• NYC Transit Subway Entrance And Exit Data

• Turnstile Usage Data: 2014

• Turnstile Usage Data: 2015

• MTA Customer Feedback Data: Beginning 2014

• Hourly Traffic on Metropolitan Transportation Authority (MTA) Bridges and 

Tunnels: Beginning 2010

• MTA Wi-Fi Locations

• Metropolitan Transportation Authority (MTA) Capital Dashboard Project 

Locations

• Turnstile Usage Data: 2016

• Turnstile Usage Data: 2017

• Turnstile Usage Data: 2018

• Turnstile Usage Data: 2019

• Turnstile Usage Data: 2020

• Turnstile Usage Data: 2021

• MTA Bus Service Delivered: 2015-2019

• MTA Bus Speeds: 2015-2019

• MTA Subway Major Incidents: 2015-2019

• MTA Bus Mean Distance Between Failures: Beginning 2015

• MTA Subway Mean Distance Between Failures: Beginning 2015

• MTA Subway Service Delivered: 2015-2019

• MTA Subway Customer Journey-Focused Metrics: 2015-2019

• MTA Subway Terminal On-Time Performance: 2015-2019

• MTA Subway Wait Assessment: 2015-2019

• MTA Bus Wait Assessment: 2015-2019

• Turnstile Usage Data: 2022

• MTA Bus Customer Journey-Focused Metrics: Beginning 2020

• MTA Bus Service Delivered: Beginning 2020

• MTA Bus Speeds: Beginning 2020

• MTA Bus Wait Assessment: Beginning 2020

• MTA Subway Trains Delayed: Beginning 2020

• MTA Bus System Fleet Age: Beginning 2015

• MTA Bus Mean Distance Between Service Interruptions: 

• Beginning 2015

• MTA Bus Weekday Pull Out Performance: Beginning 2015

• MTA Bridges & Tunnels Monthly E-ZPass Usage Rates: 

• Beginning 2019

• MTA Bridges & Tunnels Monthly Traffic Rates: Beginning 2019

• MTA Metro-North Lost Time Rates: Beginning 2019

• MTA Metro-North On-Time Performance: Beginning 2020

• MTA Metro-North Service Delivered: Beginning January 2019

• MTA Metro-North Service Reliability: Beginning 2020

• MTA Bus Hourly Ridership: Beginning February 2022

• MTA Subway Hourly Ridership: Beginning February 2022

• MTA Subway and Bus Vandalism: Beginning 2021

• MTA Subway and Bus Employee Assaults and Harassments: Beginning 

2019

• MTA Metro-North Elevator and Escalator Availability: Beginning 2021

• MTA Metro-North Mean Distance Between Failures: Beginning 2018

• MTA Access-A-Ride Call Center Performance: Beginning 2016

• MTA Access-A-Ride Customer Experience: 2018 to 2020

• MTA Access-A-Ride Customer Complaints: Beginning 2018

• MTA Access-A-Ride Drop-off On-Time Performance: Beginning 2016

• MTA Access-A-Ride Max Ride Time Performance: Beginning 2018

• MTA Access-A-Ride Pickup On-Time Performance: Beginning 2016

• MTA Access-A-Ride Provider No-Shows: Beginning 2016

• MTA Access-A-Ride Ride Time: Beginning 2016

• MTA Access-A-Ride Ridership: Beginning 2016

• MTA LIRR Lost Time Rates: Beginning 2019

• MTA LIRR Service Reliability: Beginning 2015

• MTA LIRR Mean Distance Between Failures: Beginning 2015

• MTA LIRR Service Delivered: Beginning 2019

• MTA LIRR On-Time Performance: Beginning 2015

• MTA LIRR Elevator and Escalator Availability: Beginning 2019

• MTA LIRR Systemwide Delays: Beginning 2015

• MTA LIRR Fare Collection Failure Rates: Beginning 2015

• MTA LIRR Chargebacks: Beginning 2015

• MTA Customer Engagement Statistics: 2017-2022

• MTA Monthly Ridership / Traffic Data: Beginning January 2008

• MTA Subway and Bus Lost Time Accidents: Beginning 2021

• MTA Open Data Catalog and Publication Schedule

• MTA Subway Customer Journey-Focused Metrics: Beginning 2020

• MTA Subway Major Incidents: Beginning 2020

• MTA Subway Service Delivered: Beginning 2020

• MTA Subway Terminal On-Time Performance: Beginning 2020

• MTA Subway Wait Assessment: Beginning 2020

• MTA Bus Customer Journey-Focused Metrics: 2017-2019

• MTA Subway Elevator and Escalator Availability: Beginning 2015

• MTA Subway and Bus Reduced-Fare MetroCard Usage: 

• Beginning 2018

• MTA Subway and Bus Mask Compliance Statistics: 2020 - 2022

• MTA Customer Feedback Performance Metrics: Beginning 2017

• MTA Subway Accessible Station Platform Availability: Beginning 2018

• MTA Daily Ridership Data: Beginning 2020

• MTA Bus Wheelchair Ramp/Lift Usage: Beginning 2018

• MTA Bus Passenger Environment Survey: 2015 to 2019

• MTA Subway Car Passenger Environment Survey: 2015 to 2019

• MTA Subway Station Passenger Environment Survey: 2015 to 2019

• Arts For Transit - MTA Permanent Art Catalogue
MTA Permanent Art Catalog

MTA currently maintains 89 data sets on Open Data portal



Maintaining and expanding our Open Data involves dozens of 

departments across the agency
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Our progress

We have focused on 

consolidating and 

clarifying the MTA’s 

‘public data’ to make it 

‘Open Data’

› Since 2021 69 new datasets posted on data.ny.gov

› Sep 2022 Launched metrics.mta.info

› Sep 2022 Redesigned the NYCT and LIRR / MNR 

committee books

› Jan 2023 Retired out-of-date and manually updated data 

visualization dashboards

› April 2023 Automated some dataset uploads



data.ny.gov: NYS’s Open Data Portal



data.ny.gov: NYS’s Open Data Portal



metrics.mta.info: MTA’s user-friendly data hub



Contact us

opendata@mtahq.org

metrics.mta.info

data.ny.gov


