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Finding Access-A-Ride (AAR)

Welcome to the MY AAR

Access-A-Ride (AAR) customers can book online and save time using MY AAR. With MY AAR,
customers can access their contact information, make reservations, check the status of their trips,
and manage subscriptions via computer, tablet, or smart phone. MY AAR also allows customers to
monitor their dedicated blue-and-white AAR or Broker vehicle’s real-time location and arrival time
prior to their pick-up time. With MY AAR, customers can also track their trip while on the vehicle to
determine their estimated time of arrival.

AAR customers may also download the free MTA app via Google Play Store or the App Store. This
app allows you direct access to MY AAR when you log in and all MTA services.

How do | find the AAR section in the new MTA website?

The new MTA website can be accessed at https://new.mta.info. To reach the AAR Paratransit
Services section, scroll down to Common actions and click Book or manage a Paratransit trip.


https://new.mta.info/
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File a MetroCard claim
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upcoming board meetings




You can also reach Paratransit by clicking the menu located in the top left corner of the page.
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This will bring you to the Access-A-Ride Paratransit Service welcome page, which will connect you
to general information about AAR, including guides to AAR certification, reservations, travel, and
feedback.



Be sure to bookmark or add the link to your favorites on your web browser to quickly access this
page again at any time.

How do | get to the MY AAR application from new.mta.info?

From the AAR Paratransit Service welcome page (https://new.mta.info/accessibility/access-a-
ride), scroll down to the Common Actions header and click Sign into MY AAR to book trips.

mta.info

& > MTA Accessibility > Welcome to Access-A-Ride Paratransit Senvice

Welcome to Access-A-Ride

Paratransit Service

Save time and book your trips online with MY AAR. Our On the Move
newsletter has additional service updates and other news.

Common actions

Sign in to MY AAR to book
trips

Learn more about MY AAR Apply or recertify for
Access-A-Ride



https://new.mta.info/accessibility/access-a-ride
https://new.mta.info/accessibility/access-a-ride

Access to MY AAR Access-A-Ride
| am a current AAR Paratransit customer. Sign Up

° ?
HOW dO I Slgn Up tO use MY AAR : AAR is available to all, current Access-A-

If you have been approved for AAR eligibility but have not Ride Paratransit customers.
yet completed your account registration, click Sign up to

be directed to complete the process. AAR ID*

On the next screen you will be prompted to enter your AAR
ID, First Name, Last Name, Date of Birth, and Email. You

will also have to create and confirm your password and First Name™
complete a CAPTCHA requirement.

Last Name*

Access-A-Ride
Sign In

Date of Blrth™

Current Access-A-Ride Paratransit
customers can book and manage trips using
the AAR trip planner. Emall*
Emall or AAR ID*
Create Password™
SHOW
Password™
Password must have:
SHOW
= 1 uppercase letter
= 1 lowercase letter
Forgot your emall? * 1 number or special character
= A minimum of 8 characters
Forgot your password?
Sign In Conflrm Password™
= SHOW
Already approved? Slgn up
Or Request to Apply for Paratransit CAPTCHA
Ellgibliity ~
I'm nat a robot
meCARPTCHA
Frhucy - Terms



You must complete the CAPTCHA requirement to submit your registration. You can choose to
complete the default visual challenge, or you can select the audio challenge by clicking the
headphone icon below. If you select the audio challenge, you will need to click on the Play button
to hear a saying. Once you have completed the visual or audio CAPTCHA challenge, click Verify to
move to the next screen.

Select all images with
Create H .
stairs Confirm Password™

Press PLAY to listen

PLAY
Click the CA
Enter what you hear

headphones to
receive an audio
challenge

Passw
« 1L
« 1k
« 1r
« Ar

Confir

hd
... =

Once you have filled out the required registration details and completed the CAPTCHA
requirement, click the Submit button.

CAPTC

When you are redirected to the MY AAR login page, enter your sign-in credentials and click Sign in.

| am not a current AAR Paratransit customer. How Access-A-Ride
do | get certified for MY AAR? Sign In

If you have not yet applled for AAR SerViCG, click Request to Apply Current Access-A-Ride Paratransit
for Paratransit Eligibility at the bottom of the sign-in window. This f::‘;\’:':’fﬂ;i”la‘::’e"ra”" manage frips ising
link will direct you to the AAR Inquiry Form, where you can apply to

. *
become an AAR customer. Email or AAR ID

You can find more information about the AAR eligibility and

certification process at https://new.mta.info/accessibility/access-a- el
ride/how-to-apply-or-recertify-for-access-a-ride or by calling 877- sHow
337-2017.

Forgot your email?

Forgot your password?

If you have been approved for AAR service but have not

yet completed registration, click Sign up to be directed 2l

to Complete the Sign-Up process. Or Request to Apply for Paratransit
Eligibility



https://new.mta.info/accessibility/access-a-ride/how-to-apply-or-recertify-for-access-a-ride
https://new.mta.info/accessibility/access-a-ride/how-to-apply-or-recertify-for-access-a-ride

What if | forgot my password?

If you don’t know your password, click on the Forgot your password? link on the sign-in page. The
next screen will be the Forgot Password page. Enter the email address associated with your AAR
account, then click Submit. A message will populate telling you to check the email associated
with your AAR account.

Alert X

Forgot
Password

Enter your email address used to login to
AAR and we will send you an email with
instructions on how to reset your password

If you have an account associated to this email address you will

be sent a link to reset your password.

Email™

Forgot your email?

Please check the email associated with your AAR account and add AARNoReply@nyct.com to your
email contacts to ensure the email does not go in your spam folder. If you have trouble, please call
the AAR team directly at (877) 337-2017.

What if | forgot my email address?

Click on the Forgot your email? link on the sign-in page. (You

Forgot Email ,
can also reach this screen from the Forgot Password page.)

Enter your AAR D, first name, last name and

date of birth and we will give you a hint of Enter your AAR ID, First Name, Last Name, and Date of Birth,
your emalladdress. then click Submit. The first and last characters of the email
] address along with the email provider will be displayed.

First Name™

Last Name™

Your email address is: c******g@gmail.com

Date of Birth™

Submit



mailto:AARNoReply@nyct.com

What if | need to confirm my email address?

If you have signed up for MY AAR but have not yet confirmed your email address, enter your email or
AAR ID and password and click Submit on the MY AAR homepage. You will receive a message that
reads “Registration confirmation sent to your email address has not been confirmed. Click here to
resend link.”

By clicking the text reading “Click here to resend link,” you will be redirected to the page Access-A-
Ride Sign-Up Confirmation Request. Complete all fields then click Submit.

A new confirmation link will then be sent to the email address linked to your MY AAR account.
Check the email associated with your AAR account and click the confirmation link it contains. If
AARNoReply@nyct.com is not in your email contacts, check your spam folder.

Access-A-Ride Access-A-Ride

Sign In Sign-Up

| | Confirmation
Current Access-A-Ride Paratransit
customers can book and manage trips using Req UeSt

the AAR trip planner.
You may request another confirmation email

here.
Email or AAR ID* ere

*
1341747 AARID
Password*
First Name*
s000ccced SHOW

Registration confirmation sent to
your email has not been confirmed

@k here to resend link

Forgot your email?

]
F t d?

Last Name*

Date of Birth*

Back to Homepage

10
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MY AAR Account

How do | view MY AAR account information?

Once you have signed into MY AAR, you can view your account information by clicking on the My
Accounticon in the upper right-hand corner of the screen.

m ) . » K, ) @& b

Standard Dark Light Home * MyAccount, FAQ  Sign Out

3-28-25--TEST TEST****Attention: Remember you save time when you book online! Test to extend the messaging for collapse/expand function. Thank you for.. Show
Booking Requests Your Next Trip
Paratransit Paratransit
Trip Subscription You have no upcoming trips.

Your Subscriptions

.\ Round Trip One Way

You have no active subscriptions

From*
See all subscriptions >

On the My Account page, you will be able to access and edit your personal information, including
account information, contact information, , equipment and support needs, and emergency contact
details.

@ S . « IRy ) B b
Standard Dark Light Home MyAccount FAQ Sign Out

3-28-25--TEST TEST****Attention: Remember you save time when you book online! Test to extend the messaging for collapse/expand function. Thank you for.. Show

Customer Profile

Manage your personal details, sign-in ID, contact details, address, and emergency contact info here.

Name: AAR ID:

Account Information

Personal Information

First Name Last Name: Date of Birth:
Sign-In Email Address:
Edit

11



How do | change MY AAR account information?

Once on the My Account page, scroll down to the information you’d like to update. All information
that is editable will display an Edit link underneath the text. Click Edit under the text you want to
update, and you will be directed to a new page to update your information. Click Save when you are
finished updating and click Cancel if you no longer wish to make updates.

@ S . Rt @ 2 b
Standard Dark Home MyAccount FAQ Sign Out

3-28-25--TEST TEST****Attention: Remember you save time when you book online! Test to extend the messaging for collapse/expand function. Thank you for.. Show

Customer Profile

Manage your personal details, sign-in ID, contact details, address, and emergency contact info here.

Name: AAR ID:

The Edit button will be displayed under an
editable field or within a section on the My
Account page. Some fields, including

_ equipment and support information are
;m & read only and can only be changed by

Sign-In Email Address: contacting the AAR team directly. If you
need to make updates read-only fields,

please call (877) 337-2017.

Account Information

Personal Information

Home Address

Address 1: Address 2: City:
2 BROADWAY NEW YORK
State: Zip:
NY 10004
Mailing Address 2 Edit
Address 1: Address 2: City:
32 JAY ST TESTING 9-4 BROOKLYN
State: Zip:
NY 11201

12



Why are there two sections asking for my email address?

Your Sign-In Email Address is the email address you used to apply for AAR and it is associated with
your MY AAR online account. Your Notification Email Address is used to receive notifications on
trips or subscriptions. Your Notification Email is the email address at which you would like to
receive email notifications about your AAR account. Once you designate an email address as your

Edit Home Address

Address Search
Enter an address here

= T Clicking the Edit button will
M e redirect you to the Edit

o page. Click Save to save

LONG ISLAND 1T the updates made or

State” Zip Code™

NY 11101

Notification Email, check the checkbox marked Use For Email Notifications to receive trip
notifications at this email address. Make sure to save your changes.

Edit Notification Email Address

Email Address™

Use For Email Notifications

Save
Cancel

How do | receive automated phone calls about trips and subscriptions?

You can designate any phone number listed on the My Account page for use with Interactive Voice
Response (IVR) by checking the box labeled Use For Voice Notifications. To edit a phone
number’s IVR status, scroll to the Contact Numbers section, then select Edit for the number you’d
like to update. On the edit screen, make sure your correct phone number is entered. Check the
Use for Voice Notifications box to enable IVR for this number. Uncheck the Use for Voice
Notifications box to disable IVR for this number. Make sure to always save any updates.

Edit Primary Pick-Up Number

Phone Number Extension

(718) 123.4557

C Use For Voice Nutmcat\ons>

Save

.




MY AAR Paratransit Trips
What kinds of trips can | schedule using MY AAR?

MY AAR offers customers three options when scheduling travel.
- Paratransit Trips: Customers can use MY AAR to book one way or round trips.

- Paratransit Subscriptions: Customers can use MY AAR to book trips that are repeated
weekly on the same days and at the same time.

- Taxi Authorizations: Customers can use MY AAR to receive authorization use of taxi or
ride-hailing services for AAR-eligible trips.

How far in advance can | request a Paratransit Trip?

You may request a Paratransit Trip one to two days in advance of the day you would like to travel,
based on the time of day. After 5:00 PM, you will no longer be able to book trips for the next day.

How do | request a Paratransit trip?
On the Home page in the Booking Requests widget, click on the Request a Trip tab.

- Select Round Trip or One Way radio button

- Enter From and To addresses. When you begin to enter an address in the From or To field,
addresses will be autogenerated in a dropdown menu, from which you can select your
desired address.

- Under Your Trip,

o Designate whether the time you enter below is your departure (Depart/Pick-up) or
arrival (Arrive by/Appointment) time. “Depart" or "Pickup" time is the requested
time a customer would like to be picked up to travel to their destination.

o Entertrip date and time using dropdowns and text box.

= You may complete a trip request for the coming two days until 5:00 PM.
Between 5:00 PM and 12:00 AM, you will only be able to book for the day
after tomorrow.

=  Select Approximately at to target the 30-minute window in which you’d like
to be picked up

= Select No earlier than to receive a pickup time that is up to an hour later
than the requested time

= Select No later than to receive a pickup time that is up to an hour earlier
than the requested time

14



= Trip time can either be manually entered or by clicking or tapping the clock
and selecting the desired time frame. Trip times can be selected based on
minute intervals.

- Ifyou selected Round Trip, your request will include a section called Your Return Trip.

Under Your Return Trip,
Booking Requests

- Designate whether the time you enter S Paratrancit _
below is your departure (Depart/Pick- Trip Subscription Authorization
up) or arrival (Arrive by/Appointment)
time. Enter trip date and time using

dropdowns and text box following the ‘@ Round Trip One Way
same parameters as the Your Trip
section. From*
- Select any equipment you will be o
travelling with under the headers Select
your requirements for this trip, based
on your profile options, Your Trip ©
- Select if you will be traveling with a (@ Depart/ Pick-Up

Personal Care Attendant, or another type

. . Arrive by / Appoint t
of guest. If you are travelling with a guest, e brepemmEn

SeleCt hOW many. Thursday, January 16, 2025 v
- When you have entered all the required Approximately at v thmma Q)

information for your trip, click Submit

Trip Request. Your Return Trip &)

(@ Depart/Pick-Up

Once you finish the form and click on Submit Arrive by / Appointment
Trip Request, a window will display. Allow up to
30 seconds for the system to book the trip.

Thursday, January 16, 2025 v

hh:mm aa O]

<

Approximately at

. Select if you will be traveling with a Personal Care Attendant
Please Wait... X

Personal Care Attendant (PCA)

. |

Please wail while we complete your frip request. This will take up

o 30 seconds. Select if you will be traveling with a guest

Guests

Submit Trip Request

15



Once the trip is booked, your trip summary will appear in a dialog box, as below. Above your
reservation details, you will see a yellow banner that indicates Your reservation is pending.
Please note: this pop-up window will not refresh automatically. Click the Close button on your Trip
Confirmation to review your updated reservation details.

Trip Confirmation

Your reservation is pending

Your Trip Trip 1D 153059655

Thursday, June 6, 2024 [ ] Pending

Your request has been submitted. Your pickup time will be confirmed
soon. Please check your trip details page for confirmation.

Your reservation is pending

Your Return Trip Trip 1D 153059656

Thursday, June 6, 2024 H  Pending

Your request has been submitted. Your pickup time will be confirmed
soon. Please check your trip details page for confirmation.

Your Request Details

Thursday. June 6. 2024

Pickup Time To be determined
From 10 River Terrace, Mew York, NY 10282, US

To 12 E 49Th St, Mew York, NY 10017, US

$2.90

Your Request Details

Thursday. June 6. 2024

Pickup Time To be determined
From 12 E 49Th St, New York, NY 10017, US

(L To 10 River Terrace, New York, NY 10282, US

$2.90

Your Requirements

Click Print to print and save
your trip confirmation

Total Round Trip Fare

Note: Exact change in cash required.

Click Close to return home
and view updated details

about vour trip

How do | view my next Paratransit Trip?

Your next trip is displayed in the top right corner
of the home page under the header Your Next
Trip. To view trip details, click on See trip
details.

Your Next Trip

B Scheduled

Reservation Pick-Up Time: 7:17 PM
Thursday, June 6, 2024
$2.90

12 E 49Th St, New York,
NY 10017, US

10 River Terrace, New

York, NY 10282, US

See trip details

Click See trip
details to see
details of your next
trip

16



How do | view all my Paratransit Trips?
On the Home page, scroll down to Your Your Trips
Trips widget to view all your trips. Click the

Upcoming tab to view your next two trips

and click See all upcoming trips at the

Upcoming Past

bottom to view the complete list of future Your Return Trip & B Schioduled
tl’ipS. Depart / Pick-Up Reservation Pick-Up Time: 5:08PM
Wednesday, January 15, 2025
$2.90 Click Upcoming to
@ Arrive by / Appointment see a preview of

3300 Northern Blvd, Long | your next trips
l Island City, NY 11101, US

Thursday, January 16, 2025 v

2 Broadway, New York, NY

. 10004, US
Approximately v hh:mm aa @
. . . ) See all ing tri
Select if you will be traveling with a ’
Personal Care Attendant
- Personal Care Attendant (PCA) Click See all

upcoming trips to
see details of all
future trins

Select if you will be traveling with a

guest

B Guests

Likewise, click the Past tab to view your previous trips, and click See all past trips at the bottom to
view the complete list of your past trips. This will bring you to the All of Your Trips page.

Thursday, January 16, 2025 v B
Your Trips

Upcoming

Your Return Trip @
m Scheduled

) Depart/ Pick-Up
Reservation Pick-Up Time: 4:00 AM

Wednesday, January 15, 2025
$2.90

Thursday. J 18,2025 2 Broadway, New York, NY Click P,
ursday, January 16, v l 10004, US ick Pasttoseea
3300 Northern Bivd, Long preview of your
Approximately at ~ hh:mm aa @

Island City, NY 11101, US recent trips
Select if you will be traveling with a Personal Care
Attendant

. Arrive by / Appointment

W Taxi

Depart approximately at: 12:00 PM
[l Personal Care Attendant (PCA) Saturday, December 7, 2024

$2.90

Jfk Airport Terminal 4,
l Queens, NY 11430, US

2 Broadway, New York, NY

Select if you will be traveling with a guest

. Guests

10004, US
Submit Trip Request
See all past trips >

Click See all past
trips to see details of
all past trips

17



How do | view my Paratransit Trip details?

Once you have clicked into See all upcoming trips, you will be directed to the All of Your Trips
page. From here, you can select a trip by clicking on the chevron icon (>) at the right edge to see trip
details for individual trips, as below. To return to the home screen, select the Back button at the

top left corner of the page, highlighted below in red.

= ¢ « M O E8
Standard Dark Light Home My Account Sign Out

pur office will be closed on [Date]. We prioritize your safety and encourage you to stay safe. Please Hide
| 3-candidate-3. Due to severe weather conditions, our office will be closed on [Date]. We prioritize

Click Back to
return to the MY

Attention: Testing B4
«check your email for]

r email for further updates.

your safety and encq

MTA homepage

Click the chevron

All of Your Tl'lps to see trip details
Today Trip

Reservation Pick-Up Time: 5:00 PM
Wednesday, January 15, 2025

$2.90

3300 Northern Blvd, Long Island City, NY 11101, US
B Scheduled

2 Broadway, New York, NY 10004, US

18



After selecting a trip from the All of Your Trips page, you will access the trip details page, where
you will be able to view various details about the selected trip.

Trip ID 2567912375

Thursday, September 19, 2024
Reservation Pick-Up Time: 2:36 PM

Itinerary
Pick-Up 10 River Terrace,
ETA
2:36 PM . New York, NY
Carrier 10282, US
There is no vehicle
information available.
Drop!::c_:_r\f 9 10 Riverside Blvd,
324 PM New York, NY
10069, US

Your Request Details
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- The Header section shows information about your trip’s date, pickup time, current status,

- The Itinerary section provides information about the pickup and arrival times, location
details, and vehicle information for your trip

From 10 River Terrace, New York, NY
10282, US
To 10 Riverside Blvd, New York, NY
10069, US
Date Thursday, September 19, 2024
When Depart approximately at 2:30 PM
With
Fare $2.90
Note: Exact change in cash
required
Cancel Trip
and fare
request
Header

The Your Request Details section displays information entered at the time of reservation

The Header section begins with the trip’s Trip ID. You’ll need this number if you need to call AAR
with questions about your trip, as AAR will use the Trip ID to locate the trip. Inthe box below the
Trip ID number, you’ll find information about the trip date, pick-up time, status, and fare of the trip.

19



Itinerary

Below the Header is the Itinerary section. The Itinerary section provides you with an Estimated
Time of Arrival (ETA) for pickup and drop-off, address and location details, as well as vehicle

information when available.

A green banner will appear in the Itinerary section of the page Itinerary

when your trip is about to start. This banner provides pickup ETA

information.

Pick-Up
ETA
11:01 AM

Drop-Off
ETA
11:13 AM

The vehicle icon will change based on
provider type: taxi, carrier, and broker.

A
—3

Broker

Carrier

Broker

[ Your vehicle will arrive in about 15 minutes +_)

1015 E 167Th St,
Bronx, NY 104589,
us

Vehicle ID

CMT Yellow Toyota
Prius V; Driver: ALVIN
ELKERSON ; Hack #:
5997819

961 E 174Th St,
Bronx, NY 10460,
us

Once you have been picked up, the banner will automatically update to provide you your drop-off
ETA. You will also see the status update in the upper right corner of the screen change from

Scheduled to In Progress.

Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM
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The page automatically refreshes to provide you information about your ETA, current vehicle
location, and trip status. Vehicle location and ETA are updated after 20 minutes, as displayed in the

image below.
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Monday, September 11, 2023
¥, Sep MW InProgress  $2.90
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There may be some moments during your trip in which GPS becomes inaccessible to MY AAR.
When that happens, the green banner will read “Vehicle information not available.” The green
banner will be updated once MY AAR has access to your vehicle’s location again.

Itinerary

(
Dashmes

O

m Vehicle information not available
PORT READING.
piCk‘#AD @ 7307 Amboy Rd, 7
10:31 AM Staten Island, NY ]
Paratransit 10307, US £ 1y
; SEWAREN Qf;‘l +
Vehicle ID $§° &
(MAGGIES) 5087 & é\*
(&
DfODéC;;f 9 3939 Richmond Ave,
10:58 AM Staten Island, NY 3 &
10312, US “MAURER

3

Carteret

Statenilsland
BoatGraveyard

Lanergy
Waterfiont
Park:

¢

Richmond Town Q

o
RICHMON

Brookfield:
ASPEN KNOLLS al

ARDEN HEIGHTS

S— VILLAGE GREENS

GREAT KILLS
H a
ROSSVILLE o 2 ‘ 5
" Ty ® b
wooorow 8 ELTINGVILLE
Bloomingdale (3]
Park ANNADALE

Tottenville Higt aklwwc

Once the trip is complete, you will see the actual Pick-Up and Drop-Off times in the Itinerary

section.

Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM

$2.90

| Completed

; € Point Pan \ e
Itinerary -
« Randall's Island Park: H
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Your Request Details

Below Itinerary is the Your Request Details section. This section provides details of your booking,

including pickup and drop off locations, approximate pickup time, support details, the number of
guests, and the fare amount that you’ll need to bring in exact change.

Your Request Details
From 2 Broad Street, Manhattan, NY
10005, US
To 130 Livingston Street, Brooklyn,
NY 11201, US
When Depart approximately at 3:15 PM
With Support Cane
Fare $2.90
Note: Exact change in cash
required

Map Details

You will also be able to view more

=

information about your trip using the
map. In the bottom right corner of
the map, you have options to zoom
in by clicking +, zoom out by clicking
-, and to learn more about the icons

by clicking Legend.

How do | cancel my Paratransit Trip?
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From the Trip Details page, scroll down below Itinerary and Your Request Details widgets to find
the Cancel trip button.

When you click the Cancel trip button, a confirmation window will populate. Click Cancel trip
again to confirm. You will receive a confirmation window reading “Your trip is canceled. Please
view your upcoming trips if any other trips for the day need to be canceled.” Click Close to exit the
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to Cancelled in the Header bar.

confirmation window. When you return to the Trip Details page, the trip’s status will have changed

Penalties apply for trips that are canceled later than two hours before scheduled pickup time as
well as for no-shows. If you attempt to cancel a trip for which a penalty may apply, you will receive
a warning message that reads “This will be considered a late cancellation. Please note that your
AAR service may be suspended after too many late cancellations. Are you sure you want to cancel
your trip?” You will then have the opportunity to select either Cancel Trip or Do Not Cancel Trip.

For more information on Paratransit’s no-show and cancellation policies, see No-Show/Late
Cancellation Violations.

Reservation ID 143420466

Thursday, September 7, 2023
Reservation Pick-Up Time: 12:30 PM

Itinerary
Pick-Up @ 2 Broadway,
ETA
12:30 PM Manhattan, NY
Broker 10004, US

There is no vehicle

information available

Drop-Off 9
ETA

12:51 PM

180 Livingston

Street, Brooklyn, NY
11201, US

Your Request Details

From 2 Broadway, Manhattan, NY
10004, US
To 180 Livingston Street, Brooklyn,
NY 11201, US
When Depart approximately at 12:30 PM
With Support Cane
Personal Care Attendant
Fare

$2.90

Note: Exact change in cash
required

Cancel Trip
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https://new.mta.info/document/4571
https://new.mta.info/document/4571

Cancel Trip

Are you sure you want to cancel your tnp?

Do Mot Cancel Trip

Cancel Trip X

Note: This will be considered as a late cancellation. Please note
that your AAR service may be suspended after too many late
cancellations.

Avre you sure you want to cancel your trip?

Cancel Trip

l Do Not Cancel Trip |

Success *

“Your frip is canceled. Please view your upcoming trips if any
other frips for the day need fo be canceled.

You will receive a
message confirming the
cancellation of your trip.

If you are attempting to cancel
a trip that would be
considered a late
cancellation, a message will
be displayed notifying you that
it will be marked as such.

Trip Cancellation Success
Message will be displayed
after clicking Cancel Trip.
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Reservation ID 153059652

Wednesday, June 5, 2024
Reservation Pick-Up Time: 5:50 PM

Trip ID 252718197

$2.90

® Cancelled

When you exit the Trip
Cancellation Success
Message, the trip’s status will
now read Cancelled.
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How do | provide feedback on my Paratransit trip?

You can provide feedback on your completed paratransit trips through either ratings or a written
feedback form. To submit trip feedback, navigate to the trip details page of a completed trip.

Trip ID 257912376

Attention: Testing Bannes, Due to severe weather conditons, our office wil be closed on [Date]. We prioriize your safety and encourage you o stay safe. Please
check your emall for further updates. Thank you. Version 1.12.3-candidate-3. Due o severe weather conditions, our office will be ciosed on [Date]. We prioritze

your satety and encourage you 1o stay safe. Please check your emall for further updates.

Trip ID 257912376

Friday, September 20, 2024
Reservation Pick-Up Time: 3:45 PM

Itinerary

10 River Rd, New
York, NY 10044, US

Plck-Up
3:45 PM

10 River Terrace,
New York, NY 10282,
us

oropott @
433 P

Your Request Details

10 River Rd, New York, NY 10044,

From
To 10 River Terrace, New York, NY
10282, US
Date Friday, September 20, 2024
When Depart approximately at 4:15 PM
vith
FareType  Regular
Fare Cash$2.90

¢ Rate Trip

& Feedback

& MANHATTAN

$2.90

Friday, September 20, 2024
Reservation Pick-Up Time: 3:45 PM

¥y Rate Trip

B Completed

The Rate Trip and Feedback
options will only display after a
trip has been completed. These
options will not be available for

taxi trips.

28 Feedback
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When you click the Rate Trip button a pop-up window will display that allows you to rate your driver,
vehicle, and overall trip. Select the number of stars from 1-5 that you would rate your trip then click
Rate Trip.

How would you rate this trip?

Please provide ratings on your trip experience

How would you rate this trip?

Please provide ratings on your trip experience

Trip

Trip

Vehicle

Driver

Not all categories have been rated

{ Cancel Rate Trip Cancel

Once a trip has been rated, you can always hover over the Rating (or tap on a tablet or mobile
device) to see your submitted rating selections.

m Completed  $8.70 ¥y Rating |  Feedback
Ratin <
’ s
MANHATTAN . 7
Tri
VALLEY 1035t D p
4 Vehicle
2
%t a Driver
@ St ¥ ime e
v. IVIUOCTUIINI VI uIcT NG
ros;,, City of INew.York 9 i
7 4y §
L. th A N~ [V~~~ o~

If you would like to submit written feedback for your trip, simply hover over (or tap on a tablet or
mobile device) the Feedback button on the page. A message will be displayed to allow customers to
click and be redirected to the MTA feedback page where customers are able to provide written
feedback/details regarding their trip.
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/> Feedback If you want to provide more detailed X
feedback about your trip please go

here

If you want to provide more

detailed feedback about Give Feedback [7
your trip please go here

\

000

AV
Web Browser Mobile App

7 Jl/‘ W Clicking on ‘here’ on the web
\fl— \L \\ browser or tapping ‘Give
Feedback’ on the app will

Let us know how we’re doin direct you to the MTA feedback

page. Be sure to select Access-
Use this form to share your feedback and questions| A-Ride (Paratransit) so your
feedback can be sent to the

If you're reporting an emergency, dial 911. )
right team.

Email
First Name Last Name
Select an MTA service *

Access-A-Ride (Paratransit) v

Subject
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MY AAR Paratransit
Subscriptions

How far in advance can | request
a Paratransit Subscription?

The scheduling process requires you to
request a subscription at least three days in
advance of your first trip. You will receive a
response informing you when your
subscription has been scheduled and when
it will begin.

How do | request a Paratransit
Subscription?

On the Home page in the Booking Requests
widget, click on the Paratransit
Subscription tab.

Enter a name for your subscription
under Name Your Subscription

Enter From and To addresses. When
you begin to enter an address in the
From or To field, addresses will be
autogenerated in a dropdown menu,
from which you can select your
desired address.

Under Your Trip,

(0]

Designate whether the time
you enter below is your
departure (Depart/Pick-up)

or arrival (Arrive
by/Appointment) time.
“Depart"” or "Pickup" time is the
requested time a customer
would like to be picked up to
travel to their destination.

Enter subscription time, Start
Date, and End Date using
dropdowns and text box.

Booking Requests

Paratransit Paratransit Taxi
Trip Subscription Authorization

You can request a subscription for your trips that repeat weekly, on the
same day, at the same time. All requests are subject to review and will
be responded to with a phone call within 48 hours.

Name Your Subscription

e.g. Home to Work
From

To

Your Trip @

(®) Depart/Pick-Up

@ Arrive by / Appointment

T

Start Date End Date

08/21/2024 B 10/18/2024 ()

Repeats weekly on

H B Bu
T F s

Select if you will be traveling with a Personal Care Attendant

[l Personal Care Attendant (PCA)

Select if you will be traveling with a guest

B Guests

Submit Subscription Request

Error X

There is a problem with your reguest:

» Subscription must start at least 3 days from today.

Close
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= Your subscription Start Date must begin at least three days from the date of
booking. If you attempt to input a start date that is one or two days from the
date of the request, you will receive an error message.

- Under Repeats Weekly On, tick the box above the days of the week on which the
subscription should repeat each week. Select any equipment you will be travelling with on
your trip under the headers Select your requirements for this trip, based on your profile
options, Select if you will be traveling with a Personal Care Attendant, and Select if you
will be traveling with a guest.

- Whenyou have entered all the
required information for your
subscription request, click
Submit Subscription Request.

Greatl Your subscription has been submitted and is
Once you click on Submit Subscri ption pending review. A Subscnption Representative will call

R t i i ind il you within 48 hours to process your request. For any
equest, a confirmation window wi question please call at (877) 337-2017 and press

display. Please allow up to 30 seconds option 6.
for the request to be submitted. The
booking system will send your request to
an associate who will review your 4
subscription request and contact you
about your subscription within 48 hours.
Please ensure that your contact
information on the My Accounts page is
correct.

Your Subscription

Sufscription Test 48

October 28, 2023

November 25, 2023

Depart Reservation Pick-Up approximately at 5:40 PM
Repeats Every Menday, Wednesday and Friday

From 130 E77Th 5t, New York, NY 10075, US

429 Foster Ave, Brooklyn, NY 11230, US

Your Requirements

. Support Cane
Subscription requests need to be

reviewed and confirmed by AAR staff.

You will be contacted about your

subscription within 48 hours.

‘ Back to AAR ‘
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How do | view my Paratransit

Your Next Trip
Subscriptions? _
On the Home page, scroll down to Your Reservation Fick-Up Time: 10:00 AM
Subscriptions widget to view your two upcoming o September T 2023
subscriptions. Scroll past your subscriptions and 3000 Norther Boulevard
click on See all subscriptions at the bottom to see (L Q::f:d::n";‘:n'u:s
details. This will bring you to the All of Your Marhattan, Y 10016, US

Subscriptions page.

See trip details

Once you have clicked into See all upcoming

subscriptions, you will be directed to the All of Your Subscriptions

Your Subscriptions page. Dt
Medical Appointment
- " Click the Active header to view Currently Reservation Pick-Up approximately at 8:00 AM
active SubSCI’iptionS inCluding those on a Start date is Seplember 9. 2023 and End date is February 9, 2024
’
T 5|5
temporary hold Oa - a6l - BE
Click the Inactive header to view o
. . Rockaway Subscription
subscriptions that have passed the 425 PM
SubSCI’iptiOl’l end date Start date is September 8. 2023 and End date is Cclober 27, 2023
(v R - | .
Click See all

subscriptions to be

redirected to the All

of Your

How do | view my subscription details?

From All of Your

. . Click Back to
Subscriptions, you - . o
can see detailson a return to the MY bk Lo
subscription by AAR homepage

choosing Active or
Inactive, then clicking
on the chevron icon (»)
at the right edge to see
trip details for
individual trips, as Active ‘
below. To return to the

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mabile app, please uninstall and re
Scroll to the boftom of the AAR page to make sure you are using the latest version, 1.10-dark-mode-testing

All of Your Subscriptions

guide
home screen, select
the Back button at the Tme _

Reservation Pick-Up approximately

top left corner of the at5:00 PM
page > h |gh l|ghted be l.OW B Inactive Duration 1050l St New'ork NY0004, U5
. September 21, 2024 - October 18, 100 Centre St, New York, NY 10013, US
inred. 2024

f# o b

Home My Account  Sign Out

Click > to see

subscription
details
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AP - JOHN F KENNEDY INTL

Subscription Details

Time Reservation Pick-Up
approximately at 3:00 PM
Start Saturday, January 1, 2000
End Thursday, December 31,
2099
Sl [ [ -
From 3300 Northern Blvd, Long
Island City, NY 11101, US
To 0 Jfk Intl Airport,
Jamaica, NY 11430, US
With Support Cane

Personal Care Attendant

Cancel this Subscription

Pause Subscription

You can put a subscription on hold
by pausing it. When paused, trips
will not be scheduled during the
requested hold period. However,
trips that were scheduled before the
pausing date will not be canceled.
Please note: The pause date to
start a hold must be at least 3 days
in advance from today's date.

Pause Subscription
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After selecting a subscription from the All of Your Subscriptions page, you will access the
Subscription Details page, where you will be able to view various details about the selected

subscription.

- The Header section shows the name you gave your subscription and its status

- The Subscription Details section displays information entered at the time of reservation

request and the Cancel this Subscription button

- The Pause Subscription section has the Pause Subscription button



Header

The Header section begins with the name you gave your subscription and its status.

Subscription Details

Below the Header is the Subscription Details section. The Subscription Details section provides
an overview of the subscription’s booking information, including time, start date, end date, days
the trip will repeat, starting location, ending location, and support needs. The Cancel this
Subscription button can be found at the bottom of the Subscription Details section. Skip to
“How do | cancel my subscription?” for additional information.

Pause Subscription

Below the Subscription Details section is the Pause Subscription section. The Pause

Subscription button can be found at the bottom of the Pause Subscription section. Skip to “How
do | pause my subscription?” for additional information.

Map Details
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You will also be able to view more
information about your subscription
using the map. In the bottom right
corner of the map, you have options
to zoom in by clicking +, zoom out by
clicking -, and to learn more about
the icons by clicking Legend.
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How do | pause my subscription?

Scroll down to the Pause Subscription section of the

subscription details page.

Under the header, you will see an overview of how to
pause a subscription. To proceed, click Pause
Subscription. A pop-up window will display requiring

entry of the start and end dates the subscription should
be paused. After entering the dates click Save Changes

or Close to cancel.

A success message will display confirming the

subscription has been paused for the dates requested.

Pause start and end dates will now be displayed in the

Pause Subscription section.

Medical Appointment

Subscription Details

Pause Subscription

Wou have paused this subscription from
September 9, 2023 to September 30, 2023.

Remove This Pause

Once a subscription
is paused, dates will
be displayed.
Customers can
resume
subscriptions
before the end date.

Time Reservation Pick-Up
approximately at §:00 AM

Start Saturday, September 9, 2023

End Friday, February 9, 2024

Fepeas

From 160 East 53Rd Street, Manhattan,
NY 10022, US

To 2 Broadway, Manhattan, NY
10004, US

With Support Cane

Personal Care Attendant

Cancel this Subscription

Pause Subscription

—

Pause Subscription

Start Date
09/09/2023

End Date
09/30/2023

Success

‘You can put a subscription on hold by
jpausing it. When paused, trips will not be
scheduled during the requested hold period
However, trips that were scheduled before
the pausing date will not be canceled.
Please note: The pause date to start a hold
must be at least 3 days in advance from
today’s date.

e ™

Pause Subscription

Your subscription has been successfully paused.
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How do | resume my paused subscription?

If you wish to resume your paused subscription before itis scheduled to end, scroll down to the
Pause Subscription section. Click the Remove This Pause button.

How do | cancel my subscription?

Scroll down to the bottom of the Subscription Details section until you see the Cancel this
Subscription button. Click Cancel this Subscription. A confirmation window will pop out to
confirm the trip cancellation. Click the Yes, Cancel This Subscription button again to confirm. A
success message will display confirming the subscription has been canceled.

Medical Appointment

Subscription Details

Pausged from September 9, 2023 to September 30,
2023 by you

Time

Start
End

Repeats

From

To

With

Reservation Pick-Up
approximately at 8:00 AM

Saturday, September 9, 2023

Friday, February 9, 2024

K| - (Kl - [=5E

160 East 53Rd Street, Manhattan,

NY 10022, US

2 Broadway, Manhattan, N
10004, US

Support Cane
Personal Care Attendant

Cancel this Subscription

Pause Subscription
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Cancel Subscription

Are you sure you want fo cancel the Medical Appointment
subscription?

Mote: All previously scheduled trips through this subscription will
have to be canceled seperately.

No, Keep This Subscription

Success

“four subscription has been successfully canceled
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Booking through MY AAR

Can | book trips to and from the airport using MY AAR?

You can use MY AAR to book
trips to and from airport
terminals. If you are traveling

to either John F. Kennedy LaGuardia Airport (LGA), Terminal C, East Elmhurst, NY, USA

Airport or L.aGuardla A”PO_”’ LaGuardia Airport (LGA), Terminal B Departures, LaGuardia Road, East
enter the airport abbreviation Elmhurst. NY USA

and the terminal name (letter or
number) into the To or From
field (e.g. JFK Terminal 1 or LGA
Terminal B). Typing only the
airport name or abbreviation
will return no results; you must
enter the terminal information.
If you do not see the terminal
you are looking for in the drop
down once you start typing,

LaGuardia Airport (LGA), Terminal A, Marine Terminal Road, Queens,
NY USA

LaGuardia Airport (LGA), Terminal B Arrivals, LaGuardia Road, East
Elmhurst, NY, USA

. Arrive by [ Appointment

make sure to write the entire JFK terminal 2
terminal name. John F. Kennedy International Airport (JFK), Terminal 2, Queens, NY,

USA

Please note that MY AAR does
not serve airport cargo
locations.

What happens if | get an error when | enter my To or From address while
requesting a trip or subscription?

You may receive a message reading “Google Maps does not recognize the address entered or
Address not found” when entering a To or From address. These error messages may indicate that
you have entered an address in a format that MY AAR cannot recognize.

If that happens, double check that you have entered a numbered address. The names of
landmarks (like “Times Square” or “Madison Square Garden”) and cross streets (like “59™ Street at
7™”) will generate an error message. If your error message persists, try these tips:

e |fthe address contains a dash in the house number, enter the address without the dash.
o Ifyou entered: 180-37 Nightinfairy Street
o Tryentering: 18037 Nightinfairy Street

e |fthe address has a zero after a dash in the house number, enter the address without the
dash and the zero.

o Ifyou entered: 186-07 Nightinfairy Street

o Tryentering: 1867 Nightinfairy Street
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e Ifthe address contains a letter following the house number, enter the address without the
letter or, enter a space between the numbers and letters.

o Ifyou entered: 180B Nightinfairy Street
o Tryentering: 180 Nightinfairy Street or 180 B Nightinfairy Street

e Ifyou entered an address with an abbreviation (e.g. St, Blvd, Ave, Ct, Dr, E, W), try entering it
without the abbreviation. If you entered it with an abbreviation, try entering it with one.

o Ifyouentered: 55 Water Street
o Tryentering: 55 Water St
o Ifyou entered: 180 E Nightinfairy
o Tryentering: 180 East Nightinfairy
e |fyou entered an address with NY, NY, try entering Manhattan, NY instead.
o Ifyouentered: 180 Nightinfairy Street NY, NY
o Tryentering: 180 Nightinfairy Street, Manhattan, NY

If none of the above suggestions work, call AAR at 877-337-2017 or 718-393-4999 and follow the
prompts to book your trip.

Can | book trips to and from landmarks using MY AAR?

You can use MY AAR to book trips to and from landmarks, however you must use the exact address
of the landmark and not the name, for example, to travel to/from Penn Station you would enter ‘4
Pennsylvania Plaza, New York, NY’ or if you are travelling to/from Grand Central Station, you would
enter ‘89 E 42nd street, New York, NY’. For more information on designated spots for travelling
please visit https://www.mta.info/accessibility/access-a-ride/newsletter-and-
announcements/designated-aar-pickup-locations.

MY AAR Taxi Authorizations

How does MY AAR Taxi Authorization work?

MY AAR allows customers to request authorization to use taxi or other for-hire vehicle services for
certain trips planned one to two days in advance. Using the new Taxi Authorization option in MY AAR,
customers can request a taxi authorization without needing to call. When the authorized trip has been
completed, customers can seek reimbursement either by mail or online, just like they do now with a taxi
authorization booked by phone.

For detailed information on AAR’s Taxi Authorization policies, see
https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-reimbursement-

policy.
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How far in advance can | schedule a Taxi Authorization?

Taxi Authorizations through MY AAR .
can only be made for trips scheduled Booking Requests
one to two days in advance; for taxi
authorizations on the day of service,
call 877-337-2017 and follow the
prompts for 24/7 assistance.

Paratransit Paratransit Taxi
Trip Subscription Authorization

How do | request a Taxi
Authorization?

On the Home page in the Booking
Requests widget, select the Taxi
Authorization tab.

Your Taxi Authorization Request

- Enter From and To Select date for your Advanced Taxi Authorization (TA)
addresses. When you begin
to enter an address in the
From or To field, addresses
will be autogenerated in a
dropdown menu, from which
you can select your desired Submit Trip Request
address.

Thursday, January 16, 2025 hh:mm aa

- Under Your Taxi Authorization Request, enter trip date and time using dropdowns and text box.
You may complete a trip request for the coming two days until 5:00 PM. Between 5:00 PM and
12:00 AM, you no longer be able to schedule trips for the next day.

When you have entered all the required information for your trip, click Submit Trip Request.

Once the trip is booked, your Taxi Authorization Confirmation will appear in a pop-up window, as
below. Above your reservation details, you will see a green banner that indicates Your taxi
authorization has been approved. Note your Taxi Authorization/Trip ID number, highlighted below
in red, as you will need this information to receive reimbursement for your Taxi Authorization.

Taxi Authorization Confirmation

Your taxi authorization has been approved

Your Trip

Taxi Authorization/Trip ID 257912379
Friday, September 20, 2024 -

Great! Your taxi authorization has been approved. Customers are responsible for arranging and paying for their own taxi/car service. Wheelchair
users can call 311 and ask for Accessible Dispatch or call 646-599-9999 for a Wheelchair Accessible Vehicle (WAV).

Your Request Details

Friday, September 20, 2024

Depart approximately at  10:45 AM



Where can | travel using Taxi Authorization?

Taxi Authorization is currently permitted for those trips with pickup and drop-off locations that are
within the same borough. Taxi Authorizations between boroughs are allowed only when scheduling trips
to or from John F. Kennedy Airport, LaGuardia
Airport, Penn Station, Grand Central Terminal, Alert X
Brooklyn Cruise Terminal, Atlantic Terminal,
George Washington Bus Terminal, Manhattan Taxi authorization for county not allowed.
Cruise Terminal, and Jamaica Station (LIRR).
(When requesting Taxi Authorization to or from
one of the transportation hubs listed, customers Close
must enter the specific address, except for the
airports which must include the terminal number.)
Customers looking to travel to or from Port
Authority/ George Washington Bus Terminals or
Atlantic Terminal via taxi must call AAR directly to
make travel arrangements. Taxi Authorization may
be subject to some additional restrictions on
specific locations.

Alert X

Taxi authorization to this address is not allowed

Close

If you request a Taxi Authorization for a trip
between two boroughs outside of these permitted
locations and click Submit Trip Request, you will receive an error message reading “Taxi authorization
for county not allowed.” If you request a Taxi Authorization to a restricted address and click Submit Trip
Request, you will receive an error message reading “Taxi authorization to this address is not allowed.”

How do | view all of my Taxi
Authorizations?

If your Taxi Authorization is the next AAR trip B Taxi
you have scheduled, you can find it under Your .

. . Depart approximately at: 4:00 PM
Next T.rlp at the top right of the home page. To Thursday, September 19, 2024
view trip details, click on See trip details. $2.00

Your Next Trip

88 E Broadway, New York,
CL NY 10002, US
How do | view my past and 432 Park Ave, New York,
. . . . NY 10022, US
upcoming Taxi Authorizations?
To see all your Taxi Authorizations, scroll down See trip details %

to Your Trips widget on the homepage. Under
Your Trips, you’ll find details on both upcoming Paratransit Trips and Taxi Authorizations.

Click the Upcoming tab to view your next Paratransit Trips and Taxi Authorizations. Click See all
upcoming trips at the bottom to view the complete list of future trips. Likewise, click the Past tab
to view your past Paratransit Trips and Taxi Authorizations. Click See all upcoming trips at the
bottom to view the complete list of past trips.
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Your Trips

Upcoming Past

Your Trips

Upcoming Past

B Scheduled

Reservation Pick-Up Time: 2:36 PM
Thursday, September 19, 2024
$2.90

10 River Terrace, New
York, NY 10282, US

10 Riverside Blvd, New
York, NY 10069, US

B Taxi

Depart approximately at: 4:00 PM
Thursday, September 19, 2024
$2.90

88 E Broadway, New York,
NY 10002, US

432 Park Ave, New York,
NY 10022, US

See all upcoming trips

B Taxi

Depart approximately at: 3:00 PM
Wednesday, August 28, 2024
$2.90

97 Flatbush Ave, Brooklyn,
NY 11217, US

453 3Rd Ave, Brooklyn, NY
11215, US

W Taxi

Depart approximately at: 2:00 PM
Wednesday, August 28, 2024
$2.90

450 Lexington Ave, New
York, NY 10017, US

670 Broadway, New York,
NY 10012, US

See all past trips >

How do | view my Taxi Authorization details?

Once you have clicked into See all upcoming trips or See all past trips, you will be directed to the
All of Your Trips page. From here, you can select a Taxi Authorization by clicking on the chevron
icon (») at the right to see trip details for individual trips. To return to the home screen, select the
Back button at the top left corner of the page, highlighted below in red.

Click Back to
return to the MY
MTA homepage

Message Update: 07/09/2024 Attention: We have made updates to our application. Scroll to the bottom of the page to make sure you are usii Cl.le the

version, 111, if not please refresh your browser.

All of Your Trips

ft &

Standard Dark Light Home My Account Sign Out

chevron to see

Tomorrow 2 Trips

m Cancelled $0.00

Reservation Pick-Up Time: 8:45 AM 198 Loop Rd, Jamaica, NY 11430, US
Wednesday, July 17, 2024 0 Jfk Intl Airport, Jamaica, NY 11430, US
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After selecting a Taxi Authorization from the AWl of Your Trips page, you will access the trip details
page, where you will be able to view various details about the selected trip.

- The Header section shows information about your trip’s Taxi Authorization ID, date,
departure time, and fare

- The ltinerary section provides information about the pickup and arrival times, location
details, and vehicle information for your trip

- The Your Request Details section displays information entered at the time of reservation
request

Taxi Authorization / Trip ID 257912371

Thursday, Sep(ember 19, 2024 . T $2.90
Depart approximately at: 4:00 PM

J/ 5§ WestNew 3 Sl oo y, &
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Jersey Cit! i | %
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P PP y at: 42 \\ 35'?2‘ \ < “Domino Park b ‘Area53 - Adventure Park(\
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Fare reflects the amount deducted from your
reimbursement pending adherence to the AAR
Taxi Reimbursement policy.

Cancel Taxi Authorization

Header

The Header section begins with the trip’s Taxi Authorization / Trip ID. You’ll need this number to file
for reimbursement, as AAR will use the Taxi Authorization / Trip ID to locate the trip. In the box
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below the Taxi Authorization / Trip ID number, you’ll find information about the trip date, pick-up
time, status, and fare of the trip.

Itinerary

Below the Header is the Itinerary section. The Itinerary section provides you with basic information
about pickup and drop-off. No vehicle information is available because you will manage your own
travel.

Your Request Details

Below Itinerary is the Your Request Details

section. This section provides details of your Your Request Details
booking, including pickup and drop off
locations, approximate pickup time, support

details, the number of guests, and a reminder to From 88 E Broadway, New York, NY
both arrange and pay for your own taxi and to 10002, US

keep your original receipts. To 432 Park Ave, New York, NY
Map Details 10022, US

The Map Details section shows both Pick Up and Date Thursday, September 19, 2024
Drop Off locations on a map. Inthe bottom right When Depart approximately at: 4:00 PM

corner of the map, you have options to zoom in
by clicking +, zoom out by clicking -, and to learn With
more about the icons by clicking Legend.
Because customers book their own travel using
Taxi Authorization, the Map will not display any
real-time information about your trip. Customers are responsible for arranging and
paying for their own taxi/car service. Original
receipts from the taxi provider must be
H oW d 0 | canc el my T a Xi submitted to receive reimbursement. The AAR
Fare reflects the amount deducted from your
Authorization? reimbursement pending adherence to the AAR
Taxi Reimbursement policy.

Fare $2.90

From the Trip Details page, scroll down below

I'tlnerary and Your Bequest.Det.alls widgets to _— ———
find the Cancel Taxi Authorization button, ~N
highlighted here in red. < Cancel Taxi Authorization >
- _
When you click the Cancel Taxi Authorization o — —

button, a confirmation window will populate. Click Cancel Taxi Authorization again to confirm.
You will receive a confirmation window reading “Your trip is canceled. Please view your upcoming
trips if any other trips for the day need to be canceled.” Click Close to exit the confirmation
window. When you return to the Trip Details page, the trip’s status will have changed to
Cancelled in the Header bar.

Please note that AAR cannot issue fare reimbursement for a canceled Taxi Authorization.
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Cancel Taxi Authorization

Are you sure you want to cancel your Taxi Authorization?

Please note that AAR cannot issue fare reimbursement for a canceled trip.

Cancel Taxi Authorization

You will receive a
message confirming the

Do Not Cancel Taxi Authorization

cancellation of your Taxi
Authorization.

=1
Success X
Your trip is canceled. Please view your upcoming trips if any other trips for the day need to be canceled.
- Taxi Authorization
N cancellation success
ose . .
message will be displayed
"]
Trip ID 257889939
Thursday_f, September19, 2024 m Canceled  $2 90
Reservation Pick-Up Time: 6:00 PM
:‘.‘F é"“ wuLLENUETY :‘g‘?’& .C_){/
. £ WestNew N AT
Itinerary York WEST SiDE e 95“’@ /
DURHAM 4 .y E
o 10 Ri 1 Y
lver Union City w Yg . .
When you exit the Tri
Rd, New LINCOLN C )ll[ tion S '
anceliation success
Unknown YOI’k, NY SQUARE M h - u
2 essage the tl’lp s status wi
) S now read Cancelled, and the
There is no The Museum : : : : :
vehicle of Moderm art @ Taxi Authorization/Trip ID will
information return to a Trip ID.
available. : MIDTOWN —
L%J i
n I AiThe! }i{iuh Line — MﬁNHAT...TﬁN v‘;{b / Aw\ “ A
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How do | apply for reimbursement for Taxi Authorization?

When utilizing Taxi Authorization, customers are responsible for arranging for their own taxi/car
service at the time of travel, including paying the fare, tolls, and nho more than a 15 percent tip,
obtaining a receipt from the driver or app, and submitting a complete reimbursement request to
AAR online or by mail. If the trip meets all policy requirements, customers will be reimbursed the
cost of their trip minus the AAR Paratransit fare. Reimbursement requests must be submitted within
60 days from the trip date, include required documentation (including meter taxi receipts, or for-
hire/car service vehicle receipts with pick-up and drop off addresses and trip date as authorized by
AAR, along with fare, tolls, and tip), and include the customer’s name, address, AAR ID number, and
the Taxi Authorization/Trip ID number. The best way to ensure that the reimbursement package is
complete is to submit online or use our form and be sure to complete all required fields.

For additional information on AAR’s Taxi Authorization policies, see
https://new.mta.info/accessibility/access-a-ride/policies-and-forms/taxicab-car-service-
reimbursement-policy.

To file a reimbursement request online, see https://contact.mta.info/s/forms/access-a-ride-
reimbursement.

MY AAR Features

What are the messages on the banner on the top of the screen?

Paratransit will display pertinent information to customers using the banner on the top of the
screen. Customers should read through the messages which will include the last updated date to
remain aware of important notifications such as travel conditions, policy updates, and information
on new releases. After the message has been read, feel free to click or tap the Hide button to
minimize the message.

m 5 ¢ * M &
Standard Dark Light Home My Account Sign Out

Attention: Testing Banner, Due to severe weather conditions, our office will be closed on [Date]. We prioritize your safety and encouragd 0
you to stay safe. Please check your email for further updates. Thank you. Version 1.12.3-candidate-3. Due to severe weather conditions,

our office will be closed on [Date]. We prioritize your safety and encourage you fo stay safe. Please check your email for further updates.

Booking Requests Your Next Trip

Paratransit Paratransit Taxi L

Trip Subscription Authorization

W Scheduled

On browsers: When the
Reservation Pick-Up Time: 5:00 PM .
Wednesday, January 15, 2025 banner message 1S
290 expanded, click the Hide

button to minimize the

3300 Northern Blvd, Long
L Island City, NY 11101, US

2 Broadway, New York, NY teXt-
10004, US

See trip details >
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m 5 . « MM &
Standard Dark Light Home My Account Sign Out

Attention: Testing Banner, Due to severe weather conditions, our office will be closed on [Date]. We prioritize your safety and encourag o
Booking Requests Your Next Trip

Paratransit Paratransit Taxi
Trip Subscription Authorization  EErlc:

Reservation Pick-Up Time: 5:00 Pnl

Wednesday, January 15, 2025 On browsers: When the
From 52.90 banner message is

3300 Northern Blvd, Long H

| cmwmesein | collapsed, olick the Show
To 2 Broadway, New York, NY button to expand the text.

See trip details
Your Taxi Authorization Request ()

Attention: Testing Banner, Due to L .
. Attention: Testing Ban...
severe weather conditions, our office
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Is MY AAR accessible to someone with a visual disability?

My AAR is compatible with screen readers tools: NVDA, TalkBack, and VoiceOver. MY AAR also
offers Standard, Dark, and Light color themes for both desktop and phone, which allow customers
to use MY AAR more easily and comfortably based on preference and visual needs.

On desktop devices, you can choose your preferred color theme by logging in to MY AAR and
selecting a color theme at the top right-hand corner of the screen

w H ¢ #* &
Standard Dark Light 'ome MyAccount Sign Out

Attention: Testing Banner, Due to severe weather conditions, our office will be closed on [Date]. We prioritize your safety and encourage Hide
you to stay safe. Please check your email for further updates. Thank you. Version 1.12.3-candidate-3. Due to severe weather conditions,
our office will be closed on [Date]. We prioritize your safety and encourage you to stay safe. Please check your email for further updates.

Booking Requests Your Next Trip

On mobile devices, you can choose your preferred color theme by logging in to MY AAR and
selecting a color theme by tapping the hamburger icon at the top right corner of the screen. This
icon will open a menu where you can select your color theme.

Access-A-Ride

Attention: Testing Ban.. ﬂ

Booking Requests

,.\\
Paratransit Paratransit @

Trip Subscription
My Account

O >

Round Trip

Sign Out

O ¢ 06 i

Explore Plan Trip Status AAR
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Booking Requests

Request a Trip Request a Subscription

(®) Round Trip ‘ @ OneWay

From

To

Standard mode

Booking Requests

Request a Trip Request a Subscription

i‘ Round Trip

Dark mode

What are the privacy policies of this website?

Booking Requests

Request a Trip Request a Subscription
@ Round Trip One Way
From*
To*
Light mode

MTA's privacy policies can be found at https://new.mta.info/privacy-policy.

How do | sign into the MY AAR app on my mobile device?

Tap on the MTA app on your mobile device to open the app. Tap the More icon in the bottom right

corner.

- Ifyou are already signed in, tap the option for Your AAR Account

- Ifyou are not signed in, tap the option for Sign In to AAR Account
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The AAR icon appears at
the bottom of the screen
if you are logged in

If you select Sign In to AAR App, you will be redirected to the Access-A-Ride Sign In page.

If you select Your AAR App, you will be redirected to the Personal Information page.

Why do | need an updated application version?

Itis important to use the updated application version to ensure you see the latest updates and
fixes. Whenever a new version is released, the banner message will be temporarily updated to
confirm the version number. The steps below will show you how to refresh your browser and the
MTA mobile app to ensure you have the most recent updates.
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How do | update my version on a web browser?

Navigate to Access-A-Ride (mta.info) and view the banner message displayed at the top of the
webpage to confirm a new application version or other important announcements. Scroll to bottom
of the page and note the version. If the version number at the bottom of your screen does not
match the version number noted in the banner message, refresh your page and the browser will
update to the latest version.

w & ¢ * =
Standard Dark Light Home My Account Sign Out

NI Attention” We have made updates to our application. Scroll to the bottom of the page to make sure you are using the latest MY AAR
application vergon, 1. 11, 1f nft please refresh your browser.

THE MTA OTHER

About Us ess With Us Terms & Conditions
tact Us .
G & g Lin

Transparency

Select Language v
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How do | update my version on my mobile device?

Scroll to the bottom of the page to see the updated version in your
app. If you do not see the updated version, force close the app and

relaunch. When you reopen the app, it will be updated to the latest Add Secondary Work Nufber
version.

Cell

Add Cell Number

Secondary Cell

Add Secondary Cell Number

Emergency Contact Details

Add

THE MTA
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