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2010 Bus Service Reduction
Implementation and Customer Information Plan

 Bus Company Long Island Bus
  New York City Transit
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Approved 2010 Service Reductions
• NYCT Buses

– Discontinue service on 21 local and 12 express bus routes
– Discontinue weekend service on 12 local and 2 express bus 

routes
– Reroute bus services where possible to partially replace 

some discontinued routes
– Change the hours of operation of 39 local bus routes

• MTA Bus
– Discontinue service on 1 local and 4 express bus routes
– BxM7A peak period extension to City Island
– BxM4B relabeled as BxM4

• Long Island Bus
– Discontinue service on 11 routes
– Partial discontinuations on 3 routes
– Streamline travel paths on 4 routes

• Subways
– Discontinuation of V and W and other route changes affect 

bus information

• Changes Take Effect Sunday, June 27, 2010
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2010 Bus Service Reduction Implementation

Bus Stop Information/Changes
– All new bus stops installed by June 27th

– Removal of bus stops begins June 27th

• NYCT: 500+ Stops
• MTA Bus: 35+ Stops
• LI Bus: 190+ Stops

– Changes to NYCT bus stop destination and route 
number plaques will begin mid-May

– Changes to MTA Bus and LI Bus stop destination and 
route number plaques will begin in June

– NYCDOT has jurisdiction over stops within NYC; 
NYCT and MTA Bus coordinating with its personnel.  
Multiple local agencies have jurisdiction over Nassau 
County bus stops.
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2010 Bus Service Reduction Implementation

Bus Stop Information/Changes
– Guide-a-Ride Inserts

• NYCT Bus
– Over 8,600 Guide-a-Ride canisters supplied with 

service information beginning early May
– Yellow inserts at all stops with changes 
– Peach inserts at discontinued stops 
– Installation of new schedules and strip maps will 

begin in mid-June
• MTA Bus

– Revision of maps and schedules along MTA 
express bus routes will begin in June
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2010 Bus Service Reduction Implementation
Temporary In-Bus Signage
– Bus Posters installed on all buses starting in early June

• Joint NYCT and MTA Bus borough posters listing all local 
bus changes

• Separate posters for neighborhood NYCT bus restructurings
• Joint NYCT and MTA Bus citywide express bus poster 
• Comprehensive poster of LI Bus changes
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2010 Bus Service Reduction Implementation

Other Signs and Announcements

– Bus Destination Signs
• New signs on all affected routes 

uploaded by June 27

– NYCT Bus and Subway Audio 
Announcements

• Periodic broadcasts to alert 
customers of upcoming changes –
starting mid-June

– Subway Stations
• Posters for subway and bus 

changes posted in subway station 
control areas in mid-June
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2010 Bus Service Reduction Implementation
Timetables and Maps
– Route-Specific Timetables

• NYCT timetables available on internet starting in 
mid-June; 

• MTA Bus and LI Bus timetables available on 
internet starting late June

• Timetables on all buses in July
– NYCT and MTA Bus Maps

• Reprinting of pocket maps underway – will be 
available on buses mid-June

• Posted on affected bus routes before June 27
• Available on MTA website mid-June

– Full website update goes live June 27 
• Includes all NYCT, MTA Bus and LI Bus changes
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