10 Joquiaidas
99]11WWO0) 3Jdueulq V] | 01 110day

3WIIIdNQ
uo

NOILVLNIS3dd 1VIO3dS




Jusawliedaq ad1jod/sianenbpeaH
s[puun] @ sagplig

peodjiey YroN-0JI9N

peoy |iey puejs| Suo

Auedwo) sng/iisued] AlD Y40\ MaN

S1U91U0) JO 3|qe]



7T0Z Jaqualdas
991ILLWO0YD 3durUI{ VL |A 01 1Joday

oWwIlIBaNQ
AuedwodD sng VIIN
jisuel] AlD 3I0A MBN V1IN




‘Suipuads awIBA0 a4InbaJ 03 SNUIUOD
[[IM S9A13e1}IUl [eyuswliedap pue ‘Ayjige|iene 9aAojdwa ‘sajoueden ‘Aemiapun ade $140449 Jusawanosdwi ysnoyyy

‘ue|d |eloueUl4 JSQWISAON 3Y3 Ul papn|oul 34 ||IM SUOISIAaL Alessadau Aue pue pamalnal
3uiaq aJe suondwnssy ‘saAllel}Ul SSSUJeme 193png Sulo3uo Y3IM Jua3sIsuod ‘syusawisnipe ue|d |eldueuly
pue suoisiIap 3uizis-3y3id S,1IAN Y3noayi piemios 3uiod passalppe uaaq Ajg3ie| aney suniiano 3ujuieway

‘UNJJSA0 3uliindal-uou

9Y3 JO %ty SIUSaIdDI pue SWJ03S JIJUIM JO Jaquinu 334e| ay3 03 anp JeaA siyz a3uajjeyd Juedijiudis e pajuasald
J9Y1ea\ "3ul4anIaJ-UouU M (%9G) QLA SUNJISAO SWIIISAO JO jjey ueyl I0IA (% T) |josAed pue (%49°G)
S9suadxa |e101 Jo 93ejuadiad e se 3sapow AjaAIle[a4 31am AN y3noJayl S|9A| SWIIISA0 [en3de | DAN ‘||e49A0

aAnoadsiad

Hys

pu023s e Suippe ueys JU3IDIHD dJ0W S| JN0Y J93UO| B 3I9YM Suollenlls pue ‘s3oafosd uolreanp paywi| ‘s||ej1doys
All1gejiene ‘salpueden uolyisod ‘siledal pue doueuUlEW PIINPAYISUN ‘S3I1DUDZIDWD pPaje|ad Joyljeam-uou
Jayieam se yons sjuana pauuejdun ssasppe 01 A|Iqixa} Suipinoad ul [njasn Ajaenollied si 3| “92IAISS

SnQ pue uleJ} 9|gelaJ pue 3jes aunsua 03 suollesado JGVLIA pue 1JAN 40 usuodwod A1essadau e S| aWIdAQ

SWIJISAQ JOj UoSeay

uoilonpoJluj



095 Slrest  S|LesT S | el

T'LT Slooct  $|66 S | sesng

6'8C S|L6TT  $|806 S | shemgns
JJUBLIEA s|enlyy ummbzm_

095 Slrest  S|LesT S | el

(£°0) S 1829 S 589 S | painpayos
£95 sletcr $|estt S | painpayasun
JJUBLIEA s|enlyy Hmmbzm_

(1)/ S}nsay sWIMaAQ dLA ¥T0T AINf
193pNnq JaA0 |N9SS sem awlilano Alosiniadng pue AlunoH alA Ainr 1DAN

(a1qesinquiiay-uop) |en1ay "SA 3193png — MIIAISAQ



SaAIle1}ul A1ajes Jo 1oedwi apn|oul S|ENIIVY

09SS 0°LCS 0'6¢S jelol

L'VTS S'STS €65 |eroiqns

065 ¥SS 9°€S 13Yy10

€/S €95 0TS sjuawisnfpy auijaseg
s 008 TTS «A19jes

€9S 8€S  §TS Aijiqejieny

pa3aN Sul1inday

€TES GSTITS L'61S |eroagns

9¢S TIS VTS dujuies] dHS/033
6'€S 6'1S 6'TS salouedep 01 ang sawilIanQ
8VCS v'8S v'9TS [11339eg 3 19Yiea\ 9SI9APY

suniiapun Ag 19530 10 aWi-auQ

|e3ol sasng sAemqng
‘ue|d |eldueuld Ajnf ays ul

passaippe Aj98ie| aJe 1ey) spasu 3uliindad JO }NSAJ e S| %ty Suluiewad 3y ‘98eJaA02
Adueaen pue 3uiuiely 4ayieam JO SAISN|IUI SI SIY] "949YMas|a sunisapun Ag 1950

S1 JO S3I}HAIIOE SWI}-9UO JO 3 NSaJ e S| dueldeA LA 9yl JO %94 ‘Sa91103931ed Jofew om)
JO pasiudwod aJse 193png pardopy ayi ysutede LA Ajnf 404 S3{NSSJ SWIMBAO0 | DAN YL

SI9AIIQ DWIMIBAQ J0[e|A



"JUDAD Jayleam
juedyIusis e Jo sased ul AJanodal pue uoljeledald sauedlINyY YIM pPaleldosse ale S1S0d [eluawaloul [ernueisqns

3J1/mous jo
Jea|d pue ajes Ayjoey |esauad ayl pue seade 3upjded ‘syjemapis daay 01 paAo|dap aJe jjels aoueuajuiew Ayjoe4 e
asuodsau ydwoud
1o} paAojdap Ajjed1891e41s pue wJ0lS JO DDUBAPE Ul PI4JL1S S4B SHYINJ) PEOJ puk SHONJ} MO) ‘SI93y3dly MOUS
P31BAIIOE S| J9JUDD [0JIUOD WIOLS e
(FTOC Ul Sow 6) P3||eISul SUleyd aAey S199]} PJEpPUB]S pue pale[ndily e
UNIBAQ 10 t7'8S - sesng

921/mous 3uriea|d sylys unoy g1 uo suluunu ‘paholdap si uswdinba Sunnysiy mous .

P31EAIIOE 94 SI9JUDD WJO)S [BOOT e

Ayijigesado Juswdinba ainsua 0} pue |[BAOWSJ MOUS J0J Ul IYy3N0o4q 94 SMaJD BIIX]

SUOI1eJ0| dAI3eUID)|e WOJ) sund uidaq 01 AjJea 14odad saahojdwsa ‘punosdispun paJols ale suied] e
T Je|A — T uer usamiaq sAep 19 Jo /€ suoiresadQ JojuIpn pajuswa|dwi shemgns ‘GTOZ Ul o
UNJIBAQ 10 INP'9TS - sAemgng

"Y66T-E66T 22UIS 1SEAYLION 3Y3 Ul JDIUIM 1SSP|0d 3Yl SBM 3 pUB SWI0ISMOUS {T JO }NSaJ
B SE ||9) MOUS JO S9YdUl 0§ ISOW|Y "UOSeas JajuIm s,Jeadh siyy Sulnp juads sem |\ 'S JO swilano paledpnqun

NS ¢S suollesadQ 131Ul - 19Y1ed\\ 3SIDAPY



ss900.4d jJuswadeuew ue|d 3ully 9AISS9433Y .
S9zIS Sse|d J93.Je| 9|pukey 01 pappe aJam sjuapualuladng Sululed] XIS e
sJ01elado snq jeuonippe paJinbal $yTOZ-Z2TOZ SUlNP SIUSWISIAUI DIIAIDS e

S9NUIUOD SUlIIY DAISSUB3Y o

9z1S SSe|d aseaJsdul Ajpjes 01 pallewlo)al uaag sey Sululesl JolesddQ uied] .

}40M u0I110NJISU0IaL Apues uoddns 01 sjuswadinbal Junoopeay |eUOCIHPPY e

S$9|113 JO3ONPUOD puk J01es2do uleJ} Ul UOIlJ1le [BDIM0ISIY UYLl JBYSIH
shemqgns

"SjuswaJinbau Ajlep 399w 01 wWi49Ul BY3 Ul |BIIUSSSD 9]

[|IM SWI149A0 Ing ‘pansind 3ulaq aJe suoilde 3uly dAISS433Y "HJ0M uol1dNJIsuodal Apues suedldiny
pue S9seaJsdul 92IAJI9S pauue|d wouj SuiyjnsaJs syuswadinbals Suly jeuonippe Aq papunodwod

‘S9]}13 |B2I114D U] S91kJ UOIJNIe [BD1J03SIY ueyl Jay3iy 03 Snp PaJindd0 dAey Suntiano Adueoep
‘pus-i1eaA Ag IN6°SS 29 01 pardafoid ase pue Ainf ysnoayy N6 ES P3]LI0] SUNLIBA0 3WILIBA0 Adueden

ING'ES - 93BI9NA0D aWIMBAQ Aduedep



1uawadeuew
9ABI| )2IS pue uollesuadwod SI9NJOM 3AI1I9449 SJ0W pue uoInNpal
JuUapIddIe UOo SnJoj e ysnoayy Alljigejiene anosduwi 03 Aemaspun aie S110447

saouasqe Suiseatoul
JO puaJl wJa3-8u0| B SNUIUOI S3NSaJ Alljiqe|ieAe 3|geloAejun ay|

(1sedauo) JeaA [N} INT 6S) AInf-Adenuer Sulnp INE'9S
AQ S31502 SWI1I9A0 paseadul 9duasqe Jo sAep |euollippe 9sayl SUlIBA0D)

193pnq JaA0 sAep {°Q sem uoljesuadwod SIJOA\ —

193pnq Jan0 sAep /°Q Sem Ae3| YIS —
193pnQ papaadxa aduasqge Jo sAep agdesane ‘v TOg aunr-Adenuer sulung

INE"9S - S}nsay Alljige]leay 3|qeionejun



Ajuo sasodind Suijodad 40j 3se39404 JeaApiw yiuow-¢T 40 3pedwi sapnjoul,

"1Yy3iu yoea wdQt Aq 3does3 ayl uo

aJe Aayi os Aep yoes Jaljdes unoy auo uiziodal sweal uolledljldan 10949p pue ‘saje|d pue s|ies uayo4q 40}

323y 01 uoI3dadsul apIM-WaISAS aW1-aUOo e S| papn|aul Os|Y (YD) [1eY Pap|eM Snonuizuo) Jo uolle||eisul
[[N4 JO SOUBApPE Ul PISEIJIUI SEM SIOPIIIOD |BD111JD Ul Suoldadsul yoedy Jo Aousanbalj pue Jsaquinuay] e

:SMO||0} SB DIIAIDS 3|qel|al
pUE 3jES UlelUIeW O} UDYE} SEM UOIIOe puB Paljiluspl 9J9M Syealq |ied Jo Jaquinu 1saysiy ayi Yim siopLiio)

(4e3A-|INJ INE'0S ‘ALA AINT INZ'0S) SI0pPLII0D [BI13ID XIed]

(Sururesy JA-T) pauiesy Ajjn4 a4e syuaquunoul [13Un swea) 3UllSIXD J0) POPIN0ID SEM SWINIBAQ o
S9[2A2 pasinbas yyum Ajldwod 03 pappe uaaq aAey Jje1s suoijdadsul pue aoueuajulew |eudiS e
(4e3A-|IN} ING'ES ‘ALA AINT INO'ZS) ddUBUBIUIBA [BUSBIS

:SMO||0} Se aJe SJusaWisaAul Jole|Al “IAS €S JO uoldafoid Jeah-||nj e Yy1M ‘UNIIBAO sWIlIBA0 LA AInf
INZ TS e ul paynsad suondnusip |euonjesado o1 Suipuodsal pue sjuswadueyus Alajes Sunuswa|dw

INZ'CS - S9Aleniu] Alajes



SJE9A GT JOAO S1 %4GZ pue ‘SieaA ZT JOAO SI 199} JUSJIND JO %ZE —
193]} snq 93e-19A0 ue gululejulew Jo S93uUd||eyd 3yl SSaJppe 03 PaLindul uaa( Sey SWIMDAD o
Syjuswaldinbau 921A49s 193w pue Ajljigel|a.l
193]} 94NSUD 0] JOPJO Ul SUNJIIDAO SIUBUDIUIEW dUI|DSEQ J0} PRJINJUI UDDQ SBY SWIIIBAQ
sasng

"1sn3ny Suluuidaq ul paseyd suoilisod {7 11O 92npPaJ 01 SIBUEI|I 40} 1SI| BJIXD 9Y1 paysi|qeisas.
ue|d |e1dueul4 Ajnr ayl ‘suoijesado Suluea|d uollels ulejulew 01 palinbal Sem WINBAQ e
shemgns

0°0TS LTS €LS |elo]

9'tvS 6°0S L'€S 199|4 @8e-JaAQ sng
TYs 9'1$ 9'¢S Juawugi|y 393png 1O shg
(AR oS 0'1$ sJauea|) uoneis
|eoL 29Q-8ny  AlA Ainf JUSWISaAU|

(INS) edw | dweAQ

rade ‘QlA AInf INE LS J0 10edWI BWIMIBAO YliM 310U
0] SJUSWISIAUI 934yl 3Y] "ue|d |eldueuld Ajnf ayl ul papnjoul usaq aAey Inq 193png
padopy ay3 ul 10U a49Mm Jeyl sasuadxa Suio3uo Juasaidal syuswisnipe auljaseq

INE" LS - Stuawilsn(py auljaseg



s93ed aJnjie} 4aysiy 01 anp 1394 plugAy ay3 uo sapes3dn auidua pue ‘sasng a3e-49A0
UO YJOM peayy||ng pue auldua |euoi}ippe 40} PaJ4Jndul SeM SWIMSA0 dOYS SDUBUSLUIBIA [BJIUDD)
93esn aWIBA0 padinbas sjuaAa |eldads pue sa1ouadiawa ‘suolledado |led Jyoddns 01 S9IIPNYS
paJinbaJ a1am sederioys snq dead ssaippe 01 SSAOW Sn( |BUOISIAIP-JaU|/elu| e

sjuswalinbal anow snq
pue 3ull}IYys Ul 9SeaJdul Ue Se ||9M Se SWI1ISA0 Ae|ap pappe Ul pa3|nNsSaJ SUOIHPUOD J1jjel] SSIDAPY

IND°SS - sesng

S10949p
3u12NPaJ 40} JUBWUOIIAUD N4O0M 3A13dNPOoId aiow e papirosd yoiym ‘saiyiunaoddo 3uiydeqAssid

9Jow Jo agejuenpe 3upjel Aq yJom siedad jeuoilippe pawaopad |ley pJiYL pue 9dUBUIIUIBIA OB e
Saw} SuluunJ JU344NI 323|494 0} PRUO|SAIP DJ9M SI|NPIAYIS MIU ‘}1SBI3.0}

DIUIS ‘SJ1ed|d 93e| 4O Jaqwinu 3uiseaJdul ue 01 aNp 393pNQg PIPIIIXS dWIFIIA0 Yi3Ud|-IN0Y O1Y

IN9"€S - shemqns

:9J9M UNJJISAO0 SIY] JO SIaALIP LO.—m_\/_
‘dlA >_3ﬁ JO Se aduelJeA 9aWIllaN0 _\/_Omm mc_c_mp\cw‘_ 9yl J0J pajunodde sunJdiano 19ylO

INO’6S - SUNLIBAQ J3Y10



9°'0S L'6€ETS T'6€CS 9WIIaAQ |e10]
(M/w alaA vtoz Ainr 1sedauod 1se22404 ue|d A|nf *sA sjjnsay

*}SB23404 JONO (%E°0) IN9'0S Ajuo aue synsas gLA Ainf

SGES  8VES 698 L'SLS €£0CS 'SS$ |eroL paisnipy
90$  90$ 6T  STS EAS 0'0$ Aujenp @d1n35 pue 2010438
(8T8 (8T8 TI$ 8¢S 9'1$ [AFAS hajes
L9ES 09€$  8TES 1’695 [AE)AS A3 |e3oL duljaseq
v'EeS  LTes  S6IS  9'LES (44N v'€CS |esoaqns
905 905 1919 LS VS v'ES 1PY10
€SI$  9YIS  9€ETS  TIIS 9vS 9% JuaWaa.3y afem NML
1A% VAR AR 665 LTS AR syuawysnipy auijaseg
Tes  TES  TES T6S 8¢S €93 Aungejieny
P33N suliInday
EETS EETS  E€EI$  6TES 0'c$ 6'6C$ |esoaqns
005 005 005 975 003% 9TS 3ujurel) dHS/033
EETS  E€ETS  €ETS  6'SS 0'c$ 6'€S sajouedep 03 anQ SWRIAAQ
00$ 005 005  V'€CS 0'0$ v'€CS lI1pIoRE ' J3Y2eIW 3SIaAPY

sunaiapun Ag 19SHO 10 Wi -auQ

LTOC 9T10¢ ST0¢C lelol ¥T0Z J3Q-sny inf-uef

‘MO0|9q A10391ed Ag pauljzno quawisnipe siy3 Jo %0/ S1d9|4a4 Sulpuads LA Ainr
"SpPaau 3ullINJaJ pue SWII-aUO J0) SWIMIBAO Ul |NL'SLS Pappe ueld |edueuld Ainf syl

(IWLZ°SLS) sauawiasnipy awilIaAQ ueld |edueuly Anf



"SIUSWIDI11ISS 10BJIUOD UOIUN YIIM PIIRIDOSSE SIS0 [euOllIppe
3uipn|axa ‘ue|d |eloueulq Aseniga4 9yl 4o} se awes 3yl uiewal T0¢ Y3noiya s|aA3| suipuny
pue spasau |euollesado pajdafoud "Ajuo Ajnr-uer Joj apew sem jusawisnipe sawilaAQ 910N

9°1$ 1°9$ L'LS jeiol

T'TS 8'¢s$ 6'€$ leoaqns

005 T0S T0$ 183y10

005 0°0$ 0°0$ [ney4ang doys

0°0$ 0'0S 0'0$ weJiSo.d doys JaY10
19 1S W4 sjuawisnlpy auijaseg
005 €1$ €1$ Aujigejieay

paaN Sunanaay

509 €'€$ 8'€$ |e3oagns
Q0% Q1S 0'Zs salouedey\ 01 anQg aWIMAAQ
0°0$ 8'T$ 8'TS [1'P19egd '3 13yieaM asianpy
suniiapun Ag 13S0 10 aWiL-auQ
3sedalod sjuawisnipy 193png paidopy
'SAUNMBAQ  ueld |edueuld Ainf *SA UNJIBAQ

‘ue|d |eueul4 Ainr ay3 ul passaJppe

9Je eyl spasu 3uliindad JO 3jnSaJ e S1 % TG Sululewad 3y "98etan0d Adueden pue Jayieam Jo

DAISN|IUI SI SIY] ‘D49YMIS|D suntiapun Ag 19540 SI 1O SIIIIAIFIE SWII-3UO JO 1|NS3J e Sl dduelieA QLA 9yl
JO %61 "S9110891e2 Jofew om] Jo pasiudwod ate QLA Ajnf 404 s3jnsad awinano Auedwo) sng V1IN QYL

L' LS - S19A1IQ 3WILIBAQ Jolen
Auedwo) sng V1IN



SJedA GT J9AO S| %QT pUe ‘sieaA ZT JOA0 S 193} JU44Nd Y3 JO %TT

—199|} snq a8e-4aA0 ue Sujulejuiew Jo sa8ua||eyd ay3 SSaJppe 01 palindul os|e

SeM 9WIIDA0 {SjudWaiinbal 921AI3S 193W pue Aljigel|ad 193]} 9JNSUS 03 SUNLISAO
9dUBUIIUIEW BUI|3SE( JOj paJinbai sem swIBAQ — (§°ZS$) sauswisnipy auljaseg

uoljesuadwod ,SI9YJ0M pue aAed| YIS 40} Ajaeindijed 198png Suipaadxa aduasqge
Jo sAep aSeJane 01 anp palinbai sem swilianQ — (€°TS) Adjigejieny aalojdwiy

asuodsaJ ul ssad04d Juswadeuew
ue|d Sully aAIssaid3e ue paysijgeisy - (0°zS) selduedep 01 ang dWILIBAQ

J21UIM SIY1 sawll 6 193]4 8yl 031 suleyd Ajdde 01 papaaN - (8°TS) 19Yied\\ 9SIDAPY
:aJe 193png pairdopy ayi isulese |A/°LS 4O UnLIBAO0 QLA Alnr ays Jo siaalp Atewnd ay ]

ILZ LS - S19A1IQ dWILIBAQ Jole\
Auedwo) sng VLN



*JUSAS JaYleam juedijiugis e Jo sased ul
AJano2aJ pue uoljesedald sauedliny YIM pajeldosse aJe $3S0D [ejuawiaJloul [elnueisqns

921/MOuUs Jo Jea|d pue ajes Alj1oe} |essuas
9yl pue seaue 3upjied ‘syjemapls doay 031 paAo|dap aJe jje1s aoueuajuiew Alljioe{ e

asuodsaJ ydwoud 4o} paAojdap Ajjesidaiesys
pue WJo3s JO 9dUBApPE U| P3J4e1S 9Je SHYINJ} PeOJ pue SHONJ) MO} ‘SI91ysl) MOUS

P21BAI1O. SI J9IUD)) [0JIUOD) WI0IS
(TOZ Ul SowIl g) Pa||eISuUl SUIBYD SARY S193]} PJEPUE]S pUB PIIBINJIMY o

:8UIMO||04 BY] SPN|IUI SHSEI SWIIIBA0 Suollesado JaUIA

7661-E661 =29UIS 1SEQYLION
93 Ul J9JUIM 1S9P|0J 9Y3 SEM 31 pue SWI0IS MOUS T JO 1 NSJ B SE ||9} MOUS JO Saydul

0S 1SOW|y "uoseas JajuIm s JeaA siyl Sulinp 1uads usaq sey NS TS |euolippe uy

(N8'TS) suonesadQ 421Ul - J9YIE3\\ BSIDAPY
Auedwo) sng V1IN



10¢ 1equaldes
99)JlLWo D 8dueuld V| |\ 01 Moday

9WI1IBAQ
peoy |ley pue|s| buo V1IN




*9WILBAO JO 8Sn ay) YlIm pajeloosse Jo sjoeduwl
|BOSI) W8] Joys pue Buo| yjoq aJe aiay) 1ey) saziubooal H¥|7 8y} ‘SsajaylUanaN

‘so|nJ YJom Bunsixa Aq pausanob si juswAed pue abesn awildBA0 ‘Sesed Auew U|
‘paddoup Ajluesodwe) sey Ajljigejieae eakojdwg .

"SI8WIOISNO 0} sjoedwll 8SI9APE SZIWIUIW 0} JOUUBW B Ul USYEUSPUN SI YJOM Y|
‘00hojdwa swn-||n} e Buippe Ajnsnljou seop pue ainjeu ul Atejodwa) siI JJom ay | .

‘9|qe|ieAe sI JJjels
awl ybiens [nun patisjap 8d Jouued pue uolua)e sjelpawwl salinbal JJom ay| .

:|leob sy}
9A8IYOE 0] SWIKBAO 8ZI|iin 0] 9|gelajald SI 1l SeoURISWNIIIO UIBLISD Jopun "92IAISS ulel]
a|qeljal pue ajes apinoid 0] jpuuosiad ubisse AjoA110a)8-1S00 0] SI Wie S, 4Y|7 dul

M3IAIBAQ SWILIBAQ



4 peoy |ley puejs| buoT V1IN

800 600C 010¢ om
‘ ‘ ‘ N -
T10C T10e €10C i
s|lenoy }9spng $T10¢

196pnqg uiyim Buipuads [e10] siy) Buluiejuiew uo sasno0) ¥¥|] dYl pue ‘sasuadxas
Buneiado |ejo; JO jjey ueyj aiow jussaidal (swiano g awl Jybielis) s1soo |joJhed
*S1S090 ||0JAed |B10] JO 9,/ | SEM SWILBAQ BWILSAO0 JO SINOY UOl||IW |°Z palewi}ss
ue JA0D 0} Buipuny Ui uoljjiw |'g0L$ papn|oul }8bpng pajdopy 4102 dYL
‘'solousbliawe 1ayjo pue sjuana Jayieam ‘Alljigejieaeun aakojdwe ‘sjuswubisse
M3JO ulel) ‘eoueualulew pauuejdun Bulpnjoul spaau ssalppe 0} abesn aWilsA0 JO
9]BWIISO 1S8q Sl S109|ja4 1ey) 196png awildA0 Ue Saysi|gelse Yy |1 ay) Jeak yoeg

000°009S

000°00SS

000°00%S

000°00€S

000°002S

000°00TS

S

Juswdol|anag 13bpng swiIsAO U1



peoy |ley pue|s| buo] V1IN

80°80TS

9C'TITTS

TS €0TS

0€'L6S

16'26$

67°90TS

[e1o] 7

¥10¢C
198png

€T0¢
|en1y

¢T0¢
[en1ay

TT0¢
[en1oy

0T0¢
[enoy

600¢
|en1y

%€~

%L

%9

%S

%ET-

(¥T0Z-6002)

sie||og WINIBAQ

S
0zs
ovs
09%
083
00T$

0zTS

e3ueyd %

siejjog

0'TPT'C

8'88T'C

1'870°C

7'6v6'T

€L16'T

T'€6TC

[elo]

¥10¢
198png

€T0¢
[en1oy

¢T0¢
[en1oy

TTOC
[en1oy

0T0¢
|en1oy

600¢
|en1oy

%C-

%L

%S

%C

%ET-

(vT0Z-6002)
SINOH SWIMANQ

'01.0Z Ul @0e|d }00) suononpal a|geinseaw ybnoy) ‘sieak
BAl} 1SE| 8] JOA0 JURISUOD AjBANe|al usaq sey Bulpuads pue abesn awiusAQ

98ueyd %
000°00S

000°000°T,

INOH

{ ’ v
000°00S'T
000°000°C

000°00S°‘C

SpuUaJl aWIIBAQ 1Us29Yy

ABarens 1usawabeuey awnIdAO YY1



14 peoy |ley puejs| buoq VLN
%891~ %S ¥L-
(92€°01$) (159'8LT) | 2822/$ SCT'SIV'T | TT6T9$ ViV'veEZ'T
's1s00 abplig susanp pue sino) buibbeyy pasealtoul | %0 9¢- %9°62-
PieA ey 1SB3 '$S800Y OPIS 1SET JO SJUBUOAWIOD SNOUBA O} PIINAUIY | (17c-08)  (9p2°28) | J4G'ZLS  0L6°0SZ | €268  ¥91'8LL
%V'ET- %6°TT-
(zs0'2$) (S06'GZT) | OV2'6S$ GTZ'Z8T'T | 88925 0TE'9S0'T
* %l vL-
‘sjuswAed awi-ajgnop Buipnjoul i : ] . ) .
sojes oBem pejse0sIo) PUE [BNJOB USOMI] OUELIEA ojqeioneun o) ong | (£90'18)  (68¥°L) | 8€S'L$  6.0CL | LLVO$  065°0L
%8°9.- %1 °28-
"sesuadxe pajejas Jayyeam pajabpng ueyy JaybiH | (¥59°€$)  (020°GL) 71v'8% 28¢'99) 09.t$ 29¢°16
%.L'G %8 ¥
‘payoadxa ueyy ) . . . ) .
spasu abe1A00 SS8] puB sulbug pUE Ulel] 10} SIN0} Jamo) 0} anp Auewny | V2608 ZL9'9L | /8L'9L§  GSv'cee | L9L'LL$  2L0'6¥E
juswiiesap utel} Jybialy |0z Aew e 0} paNquUlY | %9°zZ8- %S"C8-
(L€1'0$)  (L0'€) | €0£0$ 9999 | 991°0% 259'c
*S9|0IYdA anuanal uo Jiedal Bujuuni pajedionue uey) Jemo| Aq 19syo %961 %v'6l-
Allened ‘spasu soueusjulew [eiousb pue sayoums Jo Bunse) ‘siies aaosyep | (8€6'28)  (956°09) | G€6°LL$  LE€Z'GLE | L66'7LS  GlZVLE
10 Juswaoe|dal ‘suoioadsul |1l 3oel} 10} S2INSEaW SAI}0S1I00 0} PaINgUIY
%6°€- %60
-SJuBpIoUI pajelal-1aLeam pue sjuswiAed Ayeuad pejebpng uey Jaybiy | (854 0$) Le9 6ecy$s  069'c. | 180V$S  LLE€L
%9°0- %2’ |-
"SWIPBA0 400g MaI0 Ja)sewpieA pajosfoid ) ) ) . ) .
uey} Jaybly pUE %00q MaIo au} Ul sinoy BuIBBe]; pappe 0} aNp 8|qeIoABN (tzo0$)  (12927) | ezL'LLg  €Ll'9le | 2SO ML ZvO'vLe
$ SInoH $ SInoH 3 SInoH
suoljeue|dx3 aduellep (Aeyun)/ ned - “rep s|lenoy 19b6png paidopy

JNILEINO TVLIOL

AWILHYIAO F19vSsdNaiNIad

JNILIIAOC F19VSHNGINIFH-NON

JEITTe)

Saldusbiawz Isyrespn

9belIaA0) a3luasqy/Adueden

3oUeusIUrely pa[npayasun

ERIVEIVETTIIEIN
aullnoy/olewwelbold

30IAI8S pa[npayosun

3JIAI9S panpayds

JNILAIAO 319VSHNGNIFH-NON

abesn awnusnQ ALA ¥T0Z AIne



peoy |ley pue|s| buo] V1IN

SIUaWaa4bYy 10qDpT YY|T pasunouun A|auaiai ayy puo upjd Ainf aya Burinp pajuasaid syuawisanuj 33inias pup A1afos ayy sapnjax3

(z6T°19)

(PSL€S)

(evLTS)

(¥09°2S)

3|nNpayas AnAioe [eyded pasinay

a|gesinquiisy ®

000°0S

000°0S

000°0S

(86€°09)

"SJUDAD |e123ds 01 NS
9pino4d 03 1dap uoljepodsued) 9yl ul SN0} [euOlIPPY

SJUdAJ |eldads ®

(5S8°'19)

000°0%

(zsL°19)

(t€T°09)

"syjuswaJinbaJ Suluiesy ul sasealoul
WJ31 1Joys a1epowiwiodde 01 padinbal awilaAQ

Suiuies) @

(v2T°09)

(e¥8°09)

(zee19)

(zTT19)

S9I}IAI0E SdUBUdUIBW
Aem-jo-1y31 pue 3|npayds ¥ 3dods adeuuajulew
3203s ul||o4 ul S93UeYd 03 NP SWIIISA0 PISEIIU|

oueualule|n Aepn Jo 1y3iy pue 3203s Suljjoy @

(vzz 09)

(L1Z°09)

(€TZ°09)

(66L°7S)

‘¥T0C 40 J91enb
1541 9Y3 SulINp BWIIISA0 pale|ad Jayleam JaysiH

Jayieap @

(902°59)

(t£0°S9)

(166'7S)

(L0T'STS)

1uswWaaJide NML
uo paseq agueyd 91eJ 03 NP S1SOI SWIMIA0 J3YSIH

(us9m3d NWL) JUBWDRI3Y 918y 93e )\ @

LT0C

9T0¢

STOC

v10¢

(suoljjiw g) saduey) awiuanQ ueld Ajnr

ue|d Ainc — sabuey)d 19bpng awinianO v102



‘sjuswAed sawiaAo
1ey] aiepljeA 0} ejep [joJAed pue adsuepusa)ie pue awl} JO SasAjeue s}oNpPuod
OS|e Jlun 8y | ‘9Alj08ya ale sainpaosold |eaoidde pue juswubisse swiluaA0
1eyl aiepljeA 0} buipsa) |041U0D |euldlul pue SMaIAB) SS8204d Ssaulsng S}oNpuod
Hun wawuedaq soueldwo) B S|0Jju0) Juswabeue SS8201d ssauisng ay | .
S|0J1U0D |euJalu| ulelulel\ / MBIADY SS8201d SSaulsng 19npuo)d 'S

‘Papaau uaym Ajuo pasn si swildA0 Bulinsua pue s)nsad pajoadxs buiaaiyoe
‘@o1j0eud ojul ABajesys ay) bumnd oy s|qisuodsal aie jey) pjel) 8y} ul siabeue .

|9A87 plaid/iuswiliedaq ayl e AlljIgelunod9y alnsug g

"gouewlouad |ejuswiiedap JoA0 JYDISISAO [9A3] JOIUSS SBpIACId pue Snoo}
Jo seale oIbajeuis salnuspl ‘syabiel Buipuads pue abesn swWIUBAO S}os ]| “Uels
|eluswiedsp pue aAlN28xXa JO paslidwoD si (41 ) 82104 YSe] sWIUdAQ a8y | .
ABarens oeiodiod ayl ysigeisg 1

Sluswa|3 Abarens 1uswabeue\ swiIBAQ HYIT



i peoy |ley pue|s| buo] V1IN

_ ¥10¢ 7 €102 _ 7102 7 1102 7 0107 7 6002 _ ¥102 7 €107 7 7102 7 1102 7 0107 _ 6002

met:m [enoy | jemoy | jenoy 7 [enoy | |eny 198png 7 [en1oy 7 [en1oy 7 [en1oy 7 [en1oy _ |en1oy
- S

“5 - H = H J B =
- 00°SS

00'0TS

00'STS

00'02S

00°5¢S

INIS S4ejjog DN3 — JuleA dunnoy/dnewwelsold

"196pnq paseq onewwelboid e jJo Juswdojaasp

ay) buipuad abelsane Jesh-¢ e uo paseq Ajjeniul 196pnqg e bulysijgeiss
SpuswWWolal ¥YY|T ‘@injeu ul a|gelolpalidun SsI YJom SIYl 1Byl UBAIS) “186png

3y} papasaxa aAey s|enjoe JeaA Jold pue umolb sey swilaA0 aoueuajuiew ANOY
‘ue|d yJom 21j108ds e Jou ‘|BA8| Buipunj |eoLIO)SIY Jel) B UO paseq sI 18bpnqg ay |
‘sulel} psjeoued o pakejop Jo jnsal

B Se slawolsnd 0] Joedwl asiaApe Aue aziwiulw 10 ploAe 0] Ajejelpawiwi sliedal
9]19|dwoo 0] Alessadau S|} UBYM JO ‘SIBw0isnd 0} sjoedwl aziwiuiw 0} alIsap ay)
pue Alljige|ieAe Yoel) 0] anp S| adueuadjuiew J0) SWILBA0 Buisn 10} uoseal Aay v

‘salll[1oe) Y| Se ||om se ‘sabpliq pue ‘Jamod ‘sjeubis ‘yoeu; se yons
‘sjesse alnjonJiseljul Aem-jo-1ybu [|e uo Ylom aoueusiulew si1aA0d Aiobaieo siy |

aoueualurelN Aepp 1o 1ybiy

000°00T
000°00C
000°00€
000°00%

000005

SINOH DN3J — dueUAUIE| dUIINOY/d1lewwelSold

SN204 JO sallobale) awilsAQ



8 peoy |ley pue|s| buo] V1IN

7 ¥10C 7 €107 7 7102 7 1102 7 0107 7 6002 ¥10¢ €107 7102 110 | 01Oz | 600
198png 7 [en3dy 7 [en3oy 7 |en3oy 7 |en1oy 7 |en3oy 198png | |eny [enY | |[enY | |endy | |enly
— | S — -
0TS 00000€
000°00¥
00°0Z$ .

000005

00'sZ$ 000009

00°0€S 000°00L
_>_m siejjodg wme®>OU >u:mum> SINOH wwmhw>ou >u:mum>

"9WIBAO SIY}

Buionpal ul aAnoaye uaaq sey suonisod juedeA Buljjl) 1B SS800NS JUSd8Y |9A9|
Juswiedap ayj 1e papuny Any aJe ue|d yiom ayj Loddns 0} pasinbal JunoopesH .

"s)s09 awl} ybiens ul sbuines e Aq 1osy0

awllIaA0 abelanod AouedeA Jo) 8jewl)sa ue 109|jal sjuswalels |eloueul) 8)elo0diod

ay} ‘alojaiay| "8|qissod jou sI Junodpesy }abpng pue [enjoe usamiaq yoyew
1088d e jey] Juswabpamouyoe ul apew si Juswisnipe ue ‘|aAs| 8)edodiod 8y} 1y .

‘sue|d Buuy Joy 19b.1eypasu buiyels ayy buiysiigelss ‘ewi Jybiesys uo paj|l ale
suoljisod jey) buiwnsse padojoasp ale s}abpng swWIlBAO ‘|9Ag| Juswuedap syl 1y

abelanod .qor uadQ, Aoueoep

SN204 JO sallobale) awilisnQ



peoy |ley pue|s| buo] V1IN

¥10¢ €10C 7102 1102 0102 600C ¥10¢ £10C 2102 110¢ 0102 600C
193png |en1oy |enioy |enioy |enioy |enioy 198png | |enjoy |en1oy |enioy |enioy |enioy
| -w |
- 00°SS -
- 00°0TS "
- 00°STS -
- 00°02S$ r
- 00°SCS r
=S - 00°0€S i
_>_m siejjodg wmmhm>ou 99juasqy SJNOH wwmhw>ou 993uasqy

"SpuUdJ} JUs.1Ind 193481 0] VN4 Pue X2IS 10} 18bpnqg ay) ajepdn

M |7 8y} “Adljod |0au0D dduasqy 8y} buiien|eas si il 9|IYM VINL Pue 3oIS
0} anp AjljigejieAeun Jo S[aA8| pajoadxa uey) Jaybiy Buiousiiadxse usaq sey My|T
‘(sjuswalinbal Buluiel) :xa) suoljeISPISUOD J8Y)0 pue s|enjoe

Jold uo paseq paje|nojedal si Alljige|ieAe aakojdwae 1o} suljgeseq ay) Jeak yoe]
"awl] ybiess uo sqol uado ||e 1aA0o

AjoAoaye 1s09 0] a|qissod jou si 1l ‘Ajiep ajenjony) AlljigejieAeun JO SJuswid|d 8ouls
‘“JToAOMOH "Sa|NnJ YJ1om ul Buliojoey (-01e ‘Buluiel; ‘uoneasea ‘YoIs) AljigejieAaeun
pajoaloid yelo uo paseq paje|nojes sl 8ouasge aakojdwa ||Iyoeq o] abelano)

000°00T
000°00¢
000°00€
000'00%
000005
000009
00000

abelano) aousasqy

SN204 JO sallobale) awilisAQ



uoljjiw 6°0$ - (WJo)s 81oAaS ) A| [BADT

uoljiw /°0$ - (wioys Aneay) ||| |oAST

uoljjiw 9°0$ - (wuols ajesspouwl) || |9A87]

uoliw '0$ - (wioys b)) | [oAS]
:pouad Jnoy-g ue Bulnp s}S02 SWILBAO
BuIMO||0) BY] JNDdUl P|NOM WLIO]S JO [9A8] Yyoea Jey) pajewlsa si 1l ‘sesodind
196png pue Buluueld 104 "w.0)s 8y} 0] asuodsal pue uoljeledald ul palindul S}S0O

pue asuodsal |euoljetado s My|T 8yl sjoedwi uiny ul yoiym ‘enbiun sijusas yoeg .

ue|d Alanooal Juswa|dwi ‘suojeo0| [euiwld) 0] JYels pue 3o03s buljjol Aojdap ‘Buldl-ep pue
|[eAOwal Mous wopad ‘einjoniiseljul Jo suonipuod Bunelado ssasseoadsul :Alonoday —

welbold Buisng pue sajnpayds ulel) payipow jusws|dwi ‘ssuibus andsal/099)o.d
Kojdap ‘Aem Jo 1ybu/sanijioe) yJom/seale JawoIsSnod Wodj 82I/MOUS Jeg|o :esuodsay -—

uoNE2IUNWWOY Jawolsnd adueyus ‘yeis Aojdap ‘suoneoso) jjes-aid
‘saliddns Aojdep ‘yuswdinba Bunybiy mous pue }o0j)s buljjos desd/uonisod :uoneledald -

'SWLI0]S JBJUIM SB UONS SUOIIPUOD Jayjeam a19Aas Ja)je pue ‘BuLinp ‘elojeq
pawopad aq jsnw jey) saljiAloe ayj Uo uoljoallp SaplAoid Yydiym ‘Jusawnoop
ue|d suonelad WI0IS JBJUIAA BY] Ul pBuUIINO ale sainpadold pue sue|d "SIusAd
Jayjeam Bulinp 821AI8S 9|gel|al pue ajes apinold 0] pasedald aq 1snw Yy dBUL -
S1UBAT Jaylresp\

SN204 JO sallobale) awilisAQ



Ll peoy |iey puels| buo V1N

¥10¢ €T0¢ ¢10¢ TT0¢C 0To¢ 600¢ ¥10¢ €T0¢C C¢T0¢C TT0¢ 0To¢ 600¢
198png |enpy |enyoy |enpy |enyay |enpy 198png |enyay |enpy |enyy |enyay |enpy
| |m - -
- 00'TS - 000°0T
- 00°CS - 00001
- 00°€S - 000°09
- 00'VS - 000°08
- 00'GS - 000°00T
- 00°9S 000°0¢T
00°LS 000°017T
00°'8S 000°09T
00'6S 000°08T
INS siejjoQ saldouadiaw] Jayijea SINOH SauUxdIowW 3 19Yjea\

"1eak 0} Jeak woul) Ajjealb a1enion|) ued sWILBAO paje|ad JOYUJeaA\N

‘Apueg wJio)SIadng se yons SJuaAs Jayleam awalixe Buipnjoxs
‘obelone Jeah-¢ Buljjol e UO paseq BWIMBAO pale|al Jayjeam S18bpng HY|7 UL -

SIUSAT Jayrespn

SNJ204 JO Sallobaled sawnIanQ



¢l peoy |ley puejs| buoT V1IN

¥10z | €10z | zIoz | 10T | oOT0C | 600T v10z | €10z | zIoz | T10C | OTOT | 600C
198png |enyoy |enioy |enoy |enioy [enioy 198png | |enwvy |enioy |enioy [enioy [enioy
L |w | -
I oo.NM - 000'0S
- 00 ‘
L 000°00T
L Ome B OOO\Om._”
- 00°0T$ - 000002
- 00zrs - 000057
00°¥T$ :
o 000°00€
OO.MW._HW OOO\Omm
00°0$ 000007
INS siejjoQ ajqesinquiiay SINOH 3|qesinquiiay

‘pa1e|dwoo sI ssad0.ud ueld [eloueuly ayj Jaje [un pazijeulj aq jou

Aew abejno yoeu; ay) ‘sajdwexa 10} ‘ssaoo.d ue|d |eloueuly 8y} Joj swij Ul payiuapl
Spaau awilaA0 paseq Josloid pue sanpayos 109loid |euly Buiaey si abusjjeyo ay] -
"108loid yoes 1o} sa|npayos pue sadoos paqliosald uo paseq si 1abpng .

"S9|NPaYIS UONONIISUOD JBYJ0 10 Saweljawl)

abejno yoeu) Jo abejueApe ||n} aye)} 0} paau ayj Aq uaaup AjjeaidAy si pue sjosloid
a|gesinquiial Jayjo pue [eude) Jo poddns ul sawiuaAo sainyded Aiobajed siy|

s103lo.ud a|jgesinquiay

SN204 JO sallobale) awilisAQ



‘sqgol el1xa Jo juswubisse
a9yl uo s|o11u09 Ja1ybn padojanap sey juswiedsq syl :S9JIAISS JBWOISND .

"Sjuswalinbal awniano pue spaau junoopeay ‘ue|d 3lom [enuue
a9yl usamiaqg Mul| Jabuois e Bulp|ing sl 0s|e }| "8WIlBA0 aanpal pjnom ey} shkem
MU Ul e YI10M Moel] a|npayos 0] suondo BuizAjeue si 80104 yse| ay] :Bussuibuy .

"Jusawedaq ay} Jo
snooj Asewiud ay) 8q 01 anuniuog |Im sgol uado Buljji4 :Juswdinb3 Jo aoueuUBUIBI .

"9WIIBA0 ABp Jaljad SSALIP YoIyMm ‘sjuswubisse eijxa Jo asn
3y} JOo MalAaJ pue Buliojluow s paualybin sey uswyedsq ay| :uoneuodsuel] .

‘sabus||eyo Juadal ssalppe 0} 1710z Ul SNO0j Jo seale dIbajenis |elonas paysi|qeisa
92104 Y}se| ay} ‘Buipuads pue abesn awiaA0 |esouab Buliojiuow 0} uonippe uj

SaAllellu] oibarens



"9WILIBA0 JO sallobajeo ||e 10} 18bpng 0] palsedwod Buipuads Jojluow O} 8NURUOD) —
ue|d [eloueuld /18bpng arepdn

‘ABajesis sawilaA0 yiim adsuelidwod ul ale sassadold
uolnesllldA pue [eaosdde swildBA0 ainsud 0] 8oe|d ul aJe S|0J3u0d JUsIdIYNS
aINSus 0] |9A9| p|alyuswedap ay) je aoe(d Ul S|0JJUOD [BUIB]UI JO MBIABI B JONpU0) —
S|0J3U0D [euJalu| plaId4/ausawiredaq

‘S|9A8| Bulyels pue aWiLBA0 1081100 8y} sulwis)ap 0} siseq Ajlep Uuo suoelapIsSuod
|leuonelado pue Ajljige|ieAe ‘peoIOM SISPISUOD |apow 8y ‘Sjuswiiedsp
Y| SS0I0B S[DA3] BWISAO pUB JUNOopEaY }1SB2810) 0] |00} Buljseoalo) Mau azIlln —
‘Aljgeieae aakojdwes anosdwi 0) seniunuoddo ansingd —

SWILBAQ abeIan0D 82UasSqQy

‘sleaA juadal ul sabus|leyo pasod aAey jey) seale pajablie)l ojul ||lLIp 0] BNUUOD —
SaAllenIu| 91691e11S 89104 YSel aWIlIBAQ U0 SNJ04 anulluo)

sdals 1XaN/uolepuswWWOo29y



10 Joquiaidas
99]11WWO0) 3Jdueulq V] | 01 110day

3WIIBAQ
peoJjiey Y1iON-0JI3IA VLN




d|ge|iene aJe s293e3Nno el Usym JJom
pua)aam xR 1y3iu a1e| sadinbas yoiym ‘wes3dold Juswaroidw 94n3dNJlSeljul pue adueualulew ydedl snososi e Suinusws|duw)
- SM3IASY 9AIQ da3Q VY4 pue [D11 JO suollepusw w0234 3dope 13 aJnjonJiseljul ay3 Jiedas 01 wesdoud aaisuayaidwo) .

AJesianiuue Yipg S,Yy1oN-0413|A 40 JedA ay3 ‘€T ul Suluui8aq syusawalilad payadxa ueyi Jaysiy
ssalppe swes3oid uoiiedl41349/3ululely pue S04 Sully 3|Iym suolyisod [ea1dud Suljjipdeg - saied uolllille palesaady .
:WJ3a] Jeau ay3 ul poddns
SWI349N0 241nbaJ 1eY) SJUSAS |euOljeWIOSURI} OM) AQ pasned uaaq sey Suipuads w30 ,9|(e[|0J3U0D, PISESIOU] JOJ P3U Y|

suondnusip jeuollesado 03 sasuodsad Alajes pue Y4 syl Aq papuswwodal syuswadueyud Alases Suinuaws|dwi o
sal1ouadiawa Jayieam 01 Suipuodsay o
:Aq pasned uaaq sey Suipuads swIlISA0 ,3|(E[|0JIU0IUN, PSSEIIDU] JO} PISU BYL

198pNnq a3 01 3|qeJ0ARJUN LOJ||IW 7' TT$ PUB UOI||IW €'ShS

S| Sulpuads awiIaA0 ‘pTOZ AINf 31ep-01-1e3A JO Sy (51509 ||0JAed [e10] JO % T) uol||iw 9/S SI 193pNQ 3WIMSA0 T S,YHMON-0JI3|A
sainlipuadx3y swilidAQ 3uisly

saaAo|dwsa [euonippe Suiy

JO 3502 paxiy dAI3eUID} B By} 03 paiedw0d usym spasu 3uilesado 193w 03 J1YS puodas e uippe ueyl JU3Id1443 350D dJow S| 3| .
uoljenp paywi| e Jo yiom 109fosd Suissaippe so/pue Ayljiqe|iene saAojdwas pue salduedeA 0} anp suolyisod

uado 3ul||iyyoeq se yans agelsanod y4om Asesodwal a4inbal 3eyl suoileniis a|ge||041uod ssalppe 03 AJ|IqiIxa|4 sapiroad 3 o
sJledau pue soueuajulew

P3|NPayYIsun pue $319ud3I3WS JAY1eIM Se YINS SUOIIeNn}s 3|qe||oJuodun 03 puodsad 03 uolleziuedio syl smoj|e 3| .

USEINIETs)

921AJ3S pue Ajljigel|as ‘Ayajes uiedl Suipinosd pue suoilesado s,yloN-0419|A 40 Jusuodwod Aiessadau e s) Suipuads swIlIBAQ
9WIMIIAQ 10} UOSeay

MBINIDNQ



‘S3AIlBIMUI UOIIe|aJ Joge| pue saAlleldiul ued Suliy pue Suluresy
‘sao13oeud pue aunynd s,peodjiel ayl o3 sagueyd poddns 1eyl suolleziuesioas — W0 JOj PIdU pue Jusawadeuew ayl anoidwi 0y
AemJiapun aJe s}0442 9AI309(|0d SUIMO||04 YL *S98ueyd |BIN1dNJIS pUE |[BIN3 NI 34INbaJ |[IM 3WI1JBA0 U] SUOIIdNPaJ ‘wld) Suo| 3y} u|

SWILIBAQ SuiSeuep

'9Jn3onJiseljul 3yl 03 siiedas panuiauod pue suolldnusip |euoiiesado 03 sasuodsas Ayajes

Joj suoi3oafoud 3500 93epdn pue ([auuossad 3xg] SulA149d Ul sAejap "9°1) suolysod ,||14-3snwi,, [ed1314 4oy Alljigejiene aAojdwa
Aejap ||1m 1ey3 swea3oad Sujuiesy Jno ul S;uswWdo|dASp Mau 91e40dJ10dul 03 JSPJIO Ul SWIIISAO0 U] SSEIIDU| J3YHINS 103|434 ||IM ue|d
[eloueul{ JSQWIAON 3y JedA uollisuel) e 9q 03 SSNUIIUOI $TOZ J9ASMOY ‘ue|d |eldueuld Ajnf 3yl ul pa3da|4a] uaaq aney sypedwi
959Y3 JO Ydn|A ‘d4njonJisesjul oyl ol suiedau pue swesdoud Suiuiesy/3uiily uo 30| 32eq ayi NIyl 340M 03 dNUIIUOD |[IM YLION-0JIDN

MBINIDNQ



SRS SANID AEPLIRED DS AN ) AN FADIRIRD SRCLI FPDRRS
TS PRI SO ST O QA T T IHR T MAPLARELEENS LSS, DT AR SPLNTVFNT T SO FLELSART FIIRIALL

(£0s) (oos) l6°05) (£15) (515 (+zs) (z'+5) (oTT8) £ros  EERS YA FUpnKG - AWIHRAQ [e10]
QLTS /18] 005 [iwmd)luawisnlpy 282p 2MD20013Y (553
(£gzs) TS SRS WARY SuIpnjau] - WA |e0)
iTol - T0 0’6 6 SWiLaA] a|qesinguulay
(ggzs) 6798 T'vES |IEa0agns
(AW 9L {¥My) waunsnipy 26o4 anioonay
(e0s) (oos) (608) e1s) (o1s) (rzs) (z¥s) [Z118) EoFS  TFES VMY 12%3 FWLAA0 3|qOsIngwiai-uoy
Tl - - - - - itol 0T 60 ET
00 [F: R I2T) 0B g (s3adojdwy surbus
puUD o -uon) 3foisac] 23aussgrAaunaon
ool i+zl - vzl 6'c T S3IIUFLIFWT J3A03MN
(50l - 60l &0 SIDUIQUIDW panpayasun
O )] - =Tl Tl - icgl i 60T SJIUDUIUIDNY FURNOY 0 W Dol
izos)  o0s 0os 0os 005 0os i+7s) i97s) LTS LIS {3bpuano) 23puasgy,Maupaoy 3adojdwy
J=1 - 3uBuy @ uind | ) 3335 pINPIYIS
AUNVIAD FGOISINGLUIIY-UON
{ungquogg Fadoydwy
- B,
Wwipsbod 4 /03 503 ANIDUIA wosbold FBLUON {anfus)
J3I0  JUIWINIDYUT ") Uof113101d pInpayas SubUSILION 1341038 pub 381 S And jonay  1a8png Aiobanny asnog
oD ELTL T ] ¥aoaj rabpuanoy 2UDLD
s SWALWIIUDYLT 300 panosdiy AuIsqy HPA
A1afog S Anioog
ND13(] FIUDLDA (suoumm sl
(meyun) ey

ajeq-o1-1e3a; yT0Z AInr
s9ouelieA |enjay °SA 193png aWIIDdAQ



S9|NJ 92J0HJOM UOIUN Y3IM due|dwod pue
ssuesd yJom jo Juswaseuew Jadoud ainsus 01 s|ge|ieAe suolyisod uewsaloy/i0siAIadNns paljijenb Jo jood paywi] e

uewaJlo4/JosiA1adng Juawiliedaq Jomod Aepp Jo 2oueudjulel —
sliedas Auessadau ayew pue suoladsul [eudis palepuew Ajjedapa) wiopad oy [[IpPeg e
siaujejule|A |eudiS Juswiiedaq (D) |eusiS g uonediunwwo) Aepp Jo dueuaulel\ —

(DY - @dueuUdjUIEW PRJRIUD AYljIgel|a4 JedA ud) pue aAly *a1) swesSoud
douBUIUIBW PI|NPAYIS pue Juawydiedsip uiesy Ajiep 4o} suoidadsul pajepuew Ajjesapa) wiopad 03 |[ipoeg e

(SueId1309|3 pue ISIUIYD.IA ‘UBWIR) **3l) SOIUBYIDIA pJeA Juswdinb3 jo soueuauiel\  —

uoljjiw 8'T$ - suonisod ,||'4-3SNIAI,, MJOINI pue JJ0[A Juedep Suljjipdeg

(1019 pue a8pajmouy| sa|ny Jo yoog ‘uoiiedijiienb saisiI3deIRYD |BIISAYd ‘UOIIeD1}IIID) "3°1) Suolledijenb
[E21UYI3] J19Y3 03 SNP JJB1S JusW43e 10310NpuU0d 3y} AQ pa||14->2eq USYO 3Je S31DuedeA Juswadeue|n e
JJe1s duI3ua pue uleJ) [euollppe paJinbal sjuswadueyua 33IAI3S €T0T |4dY/2T0Z "0 WUIBY  «
SJ93uI8uUD 40} SYyuow #T 03 dn pue S1010NPUOI JOo} Syjuow ¢T 03 dn jo pouad Sujuiesy Suo]
:SJUdA3 3uIMO||0) 3Y3 Jo 1oedwi Suipunodwod 9y} 03 dNP S| SWIIIAAO JO asn/sajes uonune ysiH -
uoljjiw ._V.Nm - UOI1J9]|0D) 9NUBADY pue wmmhw>ou 9JIAIOS
Ajreq jo spuewag ay3 193\ 01 SUOI}ISOd (S493uiSu] pue s10)onpuo)) auisu] g uiel] jJuedep suljjippeg

‘'s9lepuew Aioje|ngau

Aq paJinbau Jo suoilesado ulesy 9jes 01 |elIuU3SSa aJe eyl suonisod ||14-3Shw,, JDA0I 0} paJinbau
90 031 SaNUIIU0I UOl||Iw 2 S JO SaJnlipuadxa aWIIISA0 Pasealdul ‘1 nsal e sy "AJesianluuy

YI0€ S,YMON-0J13|A YHM SUIpIdUIod S91ed UOIllJlle palela|9dde padualladxa sey peodjied ayl

soaAojdw3 suidu3
1 Ulel]-UON pue auidu3] 1@ ulel] 10} 33eIaA0) 33juUasqy/Aduedepn
91e-01-1edA 1T0Z AINf :S92uUeLIeA |ENIY “SA 193png SWINIDAQ



ue|d AJaA0234 921AISS uled) Juswa|dwi

SUOI1ed20| UOIIe]S |eWwJOoU 0] [Suuostad pue X}201s 3uljjos Aojdaq
Suid1-ap pue |eAOWR MOUS WJ0}I9d

A1anoday wuols

papaau i ‘wesdoud Suisng pue 3|NPayds JIAISS UleJ] paljipow Jusw|dw|

Spaau JawWo3sNd ssaJppe 01 suoliels 1e yeis Aojdaqg

SUOINPUOD YOoeJ}/IaYyleam ssasse 03 sauldua andsal/io9104d Aojdag

1usawdinba

apisAem pue Aem-}0-1y314 01 Speod ssa22e pue spaeA ‘sujdolalul ‘Saydlms ‘seale Supjied ‘swaojie|d wouy 831/Mous Jea|)
(Aseuaned

pue |teJ pJiyl) [euollesado swaisAs uamod dasy 01 pue Aem-40-1y314 Jea)d 01 Juswdinba Sulies|d mous punoq |1eJ uny
suol}puod 3uljesado ssasse pue 199dsul 03 suledy [o4ied d1esadQ

asuodsay w.ols

S24npad0.4d Suli0}UOW WJI03S AelU|

sue|d asuodsaJ wJ01s Juswa|dwi 03 33e|d Ul L3S JUSIDIYNS 34nsu]
UOI3E2IUNWIWOD J3WOISNI 3SE3dU|

1uswdinba mous »23yd pue saljddns wJiois Aojdag

S91}|10e4 pue spJeA 103304d pue 24n23s

SuUOI3ed0| UoI1elS 321-3(Q

wJ01s 3yl Sulunp padinbals aq Aew 1ey3 3003s 3uijjos daid pue uoilsod
uonesedald wiols

:$)se] aWiliaAQ WJIO0ISMOUS

¥66T-E66T 22UIS pey Sey 1SeaylioN JaluIm 1Sap|0)) ~
SJUSAS MOUS T 4O 3JNSaJ B SE [BWJOU Y} UeY) 3JOW SaWi} 934y} 1SOW|Y ~

SQYdul /G JO ||eJmous |e10}
B P3JJNdul YdIym uoseas Jajuim s, JeaA siyl Sulinp juads uaaqg sey uol||iw °zS |euoiippe uy
SETRITEXIETN = WETTHTETV)

91e(-0L-1e3A FTOZ AINr : s@dueLIBA |BN1IY °“SA 398pNng SWIMIBAQ



SpolJad awil puayaam pue y3iu 3re| ay3z Sulnp pawJopad YJop —

9JIAJSS JO 1N0 3IeJ) e} JO SUOIIDIIISaL paads asodwi ‘siiedal yew 03 - spiepuels
Ayajes yoeul yy4 Ag paqluasaud se sasuodsad pue sisAjeue elep aipipawwil aiinbal
1ey3y ASojouyoa) uoi1dadsul |1es padueApe 3SOW 3yl Y3IM suoidadsul el Sulwioged —
|ludy ul sseq julof
pue s19ualse} ‘UoI1el01919p 189S 31 93240U0I ‘S31) 931240U0I/POOM 3leNn|eAs pue
9zAjeue 03 uoidadsul Jusuodwod ety UOISIA Sulydew JeaA e 3dIM] Je|n3al PNPUO)

190120
nJyl saunr duluuidaq ey ayl 4o YisuaJdls aien|ens pue azAjeue 01 (SINYD) waisAs
dulinseaw juieJisal aged Yiim 1591 A11awoa0 yoed)| JeaA e 9dIM) Jejn3al 10NpuUo) e

A1IA1129UU0D |eusis JO uolldniialul
pue julol anowaJs pue A}ajes aunsua 01 sjulol pale|nsul Jo SUIp[OM SNUIIUOD)

S109J9p |Ied |eusaiul AJauapi 01 3ullsay |ley Aduads JeaA e 921M] Jejn3al aNUIUOD)

Aem-}0-1y8ii s,peodjied ayl JO JUBWISSISSE
8uliaaui8ua s,31 wody D11 Aq papuawwodal suoilde ajeipawwl pajuswajdw] —

wei804d dueudluleA yael] apIM WIISAS snoso31y MIN e padojanag .
uol|jiw g°TS - 9AIQ daaQ s, VY4

pue maInay aAIsudyaidwo) s,1J11 Aq papudawwoidy sjuswadueyul Alajes 33240uo0) sundopy
wel30.4d 22ueudjuie|p yoel] panoidw]
— ddueuauielp dullnoy / dnewwessold
9}e(-01-1e3A ¥T0Z A|nr :S9duUelIep |endY “SA 3193phg SWINIBAQ



SUOI1IPUOI JayleaM 913A3S 9] O] anp HJOM q__mam._ JI1UIM J3914enD 5T 7T0¢ Lwr_m_T_ °

Jusawyiiesap [INANQG ualAnds T JaqwiadaQ
Ul POAJOAUI S9YIE0I JO UOI1eS1IS9AUl pue MIIARJ gSIN 14oddns 01 j4om doys .

Apues wuoisiadng Aq pasewep saydeod QT 03 Siieday

:}Jom doys |ealdd paziyaolid 4ayio uo yaom doys Suia|dwod uayje
#T0Z AlMed pue £€T0Z WoJj} }40M dueUUIEW I|NPAYIS palepuew Ajjesapaj uo dn yayey —

uoljjiw €°T$ - doys uoweH ui 340\ ddUeUUIEIA P3INP3YIS JJOIAI J0 Sopjeg Suissaippy

3Jueualuie|\ pajnpayds 30N
- 9dueudjuIe dUuIhoy / dijewwelSold
91e(-0L-1e3A YTOZ AINr : SPIUBLIBA |BNIIY °SA 398pNng SWIMBAQ



2Jn|1e} JO }SI4 21NINY dZIWIUIW 0} 10D YIM MIIAJ |euollesado
9y3 Suilsoddns se ||9m se SJuaAl 3uiso|d pue 3ujuado a3pliq 40 dUIIS SY} UO 9 03} SNUIIUOI
SJaulelulew 94N3INJ1S PUB SIDNJOM DJIM PEIYJDAO ‘SIDIOM XIeJ) ‘Siaulelulew [eud|s |euollppy —
Juaund 01 ;9 aunr — 8uiso[) pue uluadQ aspug e, e
193U
|043U0)) suoliesadQ ay3 01 pausniad Si |043U0d SUlXI0]43Ul d10WaJ USYM pud JeahA Aq pals|dwod aq
[IIM Y21yM WdlSAS |0J31U0D 9p0I [euSIS MU Y3 1S} puUe ||elSul 0} paJinbaJ 3 ||IM SWINIDA0 [eUOHPPY —
JeaA ay3 Jo pua ay3 Ag pais|dwod aJe siiedad |13un SJ9||0J3U0)
d1j4ed] [1ey YHm Sulydlms does) 91euiplood 01 siaulelule|n |eusis 30|12 9yl punoJe salinbad Ajjusun)  —
Anjiqixal4 Suiyesado apinoud pue uo13sa3uod uledl a1eiAs||e 01 Suldd0[493uUl JSAO |0JIU0D [enuew
apinoud 03 |aued Aduadiaws ||ejsul pue udisap 03 SiiedaJs WUl dleIpaw Wl 10} palinbal swidAQ  —
y/ 3d3S 03 (,0T AeIA - 9SNOH SUIYIUMS 2414 O SOD e Bl o
yaueuaq a9y} uo s3uissosd apeus TT 9y3 4o yoea
0} suoljedlipow ayl axpadxs 01 (Suswals) waisAs ayl Jo Jainidejnuew ayl pue (Wois|y) J010esuod
01 1oddns apinosd 01 anuiluod |guuossad Suidsel} J01ONPUOD pue SIJOM dJed) ‘sisulejulew |eudls —
‘Suiyoeosdde aJe sulel} ou Usym leAl}oe
0} s21e3 3ul1SS042 9y} sasned sa1ed 3u1Sso4d Jo SuISO|d 9yl S|0JIU0D 1Y) WIISAS UOIIDR19p Ules) MBN  —
aunr 01 Auenuga4 - sanss| uissos) apedo youeug Ainqueq .

Ajjedirewolne sywi| paads 92404Ud 0} uleJd} pJeog-uo swaisAs a|geua
0} 1D pue AN Ul S93plig 9|geAOW Al pue SUOIIeJ0| |BJ1114D dAl) e suoljedlipow |eudis pajdwo)y —
yuPC Y2Je|A 01 uer — g JaplQ Aduasdiaw] s,yy4 Sunnuaws|dw| .

uol|jiw 6°0$
— suondnusig jeuonesad 03 Suipuodsay pue sjuswadueyul Ayajes Sunpuawajdw

U0I119310.d 3IIAI3S B Sjuawddueyul Ajajes : Juie|\ pajnpayasun
31eg-0l-1e3aA $T0Z A|nr : sadueLIEA [ENIY "SA 198pNng aWIlIdAnQ



peoujiey Y1ION-0113IN VLA

0T 0'56% 1°£6% bv6S 9T0T$  ||E30l puein

2815 6415 S ITS ety ue|d |epueuld ¢Toz Apnr

[EX)) [EX)) (£70) (61) (wmd) wawisnlpy a8epm aaloeonay

(o70) (o70) {o70) rE.E safueyd awWHUaAD I|qesinguiay
8'0T% 5°0T% 0TS 6°5T% ueld |errueuld +ToE Adenigad

WYIAD I|QESINGUUIIFY

gafs AT A 6ass ) TE8s ue|d |e1pueuld +Toz Apnr
{9'6T) (T'61) {0'81) (g'zz) vMY Suipnjou) saSueyD 3|gesINgIISY-UON [E101

(Tg) (o°0) (e75) (£°8) (wmy) uswnsnipy afem anoeonay
(sT1%) [sz1%) (£Z18) (Tv18) saguey) aWUaA0 3|qesInguIIay-uoN |E101qNS
(2 1) (2 1) (2 1) (2 1) seafojdw3 auifu3s 7§ uiesl-uopN :=8elano] Isluasgy fAJuelep
(g2) (g2) (sz) (sz) sapnuadiaw3s Jayleam

{970} {970} {970) {9 0) U0I123101d 32135 7§ sluawasiueyul Alajes
SIUBUSIUIEY pa|NPaYIsUn

(a'v) (o°v) (cv) (cg)

(670) (670) (670) (670) SWeJd0.d 111}JeJD '@ JUBWBOUBYUT UONHEIS

(0°1) {o'T) {o'T) (g'1) SIUBUSIUIEIN P3|NP3yIs 30N

{£-2) {£-2) {£-2) {£-2) LeldH0ld Soueualulely ¥2ed] pasoadud)
SOUBUSIUIBIN SUIINOY HNEWWEIF0Id

{oz) (o) (g7g) {£€) gdelanod aa1uasqy fAoueden ashojdwil 371 - IUIHUT % UIBIL
2213 pa|npayas
asne) Aq saBueyd awUsAD
5% T'05% 0°65% o005 ue|d [elpueul ¥T0Z Aenigad

SWIYPIAD I|ESINGLUISY-UDN
LT0E atog qTog FT0E
(suonpw $)
(neyun)/neq

LT0OC - 710¢
sue|d |eldueulq{ uaamiag sasueyd aWINBNQ



'2]19 pue siaded |ed0| ul spe
93ed [|n4 pue SuOoI1e]S WeaJljsulew uo spe ojpes Sutuund ‘(ujpayul] "a°1) eipaw |e|0s asn ‘suoiisod 1jedd |1} 0}
s|jooyads apeJd] yum 3uisuned . 3sed 3yl ul |nyssa20Ns 3 03 panosd aAeY 1Byl SIH0HD JUSWINIIBI SNUIIUO)D .
‘suolleziuesdio uelalsA yum uusuiied pue (133w uol3dnJ1suod/3uliaauidus
‘ASojouyoa] uorewJsou| ‘suiaul *a°1) payadiel Sulaq siuedijdde Jo s|s palenyis Ajaejiwis jo dnoud
98.1e| 9AJOAUI SHIOYD JUBWIINIIBI UBYM SJie) qol/1aa4ed Sulzl|ilN ~ SI04S YIeaaino juswiinidal papuedx] .
sa9aAojdwa
JO 8ululel] pue JusWINJIJBJ JOJ SpuBWpP |euoilippe Joddns 03 Jje3s Suluiesy pue 924n0saJ uewny ulppy .
"SOIUBYIDIA PJeA JJOIA pue uewauo4/1osiniadng
J19MOd MJOIA ‘Siaulejulelp [eudIS MIOIA ‘S13]|043U0D) d14jed] [1eY 403dNpuo) pue Ja3uidu] se yans suoljesado
uleJ} 94es 0} |e13uassa aJe Jo salepuew Aioie|ndas Aq pasinbau ase jeyy suoiysod [|14-3Snwi,, UO SNJ04 .
swes3oud uoiedy1luad/3uluies apinosd pue suollisod JuedeA ||i4 A|9AISsau38y .

saAneiu| sujuies) pue 3uliH

peo.jies 3y}
$S0.JE S3|NJ }JoM Jo uojiedljdde Jiej pue JUS1SISUOD BY1 AINSUD pUe SuoIUN} dduel|dwod Joge| pazijesiudd e
SpJemo}l uolyisuel] ‘siuawaalge Joge| Jo uoiedljdde JUSISISUOD Y} 93SIDNO0 — SUOIIR|DY JOGRT JUDPISDId I\ o

3uiuiesy Ajjenb sapinoad pue sashojdwa
JNo U| S3S9AU| Jey) peod|ied 9y ssosde wesdoud Sujuiesy JUa3SISUOD B 3INSUS pue suollouny Suluiesy pazi|eiuad
B SpJeMO] uoj}isuel] ‘Sujules] pue S324N0SAY UBWNH Yl0g 93SIDA0 - SIINOSAY UBWNH JUDPISAId A e

sJiedaJs ain3dnJisesjul 3yl uo MJOIA Ym 3ulleulpiood pue waisAs uijiodad ||ed 9So|d |eljuapljuod
S,V44 se yons swei3oid Alajes Suipuswa|duwi 3j1ym JUSWSAOW UleJ} 33SIDA0 - 432140 uoljesodsued] a1y .

2Jn3onJiseJjul a3yl o3 siiedal pue
Juswedaq (MJIOIN) Aepn JO SdueuUBlUIRIA BY) JO UOIIBZIUBSIO0D BY] 93SIDAO - J93UI3UT J31YD JUBPISaId IA .

S9J119e1d pUuk ain}n) s,peoudjiey ayj o} sasuey) oddng o] suoljeziuesioay

"‘8U103-U0 34k 32J04}40M Y] 3ZIS Y314 pue ule] ‘D.1y 03 SH0HT
'9]qISS0d J9AUIYM SWIIDA0 9dnpaJ 0} sweisdosd dojaAaap pue Sulpuads aWIIISA0 JOYUOW [|IM YION-0JI9A

9WILIdAQ d5eue|) 01 SUoIldY



Ajianonpoud aaAojdwa a1enjeAs pue JOHUOW 03 SII1YSA USALIP 99A0|dWD UO SIDAIDIRIL SdO 3ul||eisu] e
43410

2w} 1ySiess 1e yJom awiy Aep-uou aseaJloul 03 suoiun Joge| Aepp JO SoueudlulelA Yim SullelloSaN e

}JoMm Joj} d|gejieAe aJe sageJino yoesl uaym awil 1ysieis e (Juswaoe|dal [1ed pue a1 ‘Suideuns
*31) SAIUAIIOE YJOM PUDYDIM 3SEIDIUI 01 SUOIUN Joge| Aepp JO ddueudUIR|A YUM Suilello8aN e

pansind Suiag saAieniu| suole|ay Joge

3WILIdAQ 3Seue|\ 01 SUOIY



10 Joquiaidas
99]11WWO0) 3Jdueulq V] | 01 110day

3WIIBAQ
sjauun] 1@ sasplg V1N




MTA BRIDGES AND TUNNELS
OVERTIME CONTROLS AND INITIATIVES
SEPTEMBER 22, 2014

e MTA Bridges and Tunnels utilizes overtime as a managerial tool to maximize operational
effectiveness and cost efficiency. Overtime is used to address challenges stemming from:

» Changes in workforce availability due to factors such as short- and long-term absences,
training, holidays, FMLA, etc.

» Inclement weather, which requires additional labor for storm preparation measures,
snow and debris removal, etc.

» Conditions in the operating environment impacted by security concerns, heavy traffic,
law enforcement, special events, maintenance, and technical services.

e Since 2009, B&T has reduced overtime by 29% while continuing to meet the challenges
outlined above.
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e Projected operational needs and funding levels through 2018 remain the same as for the
February Financial Plan, excluding additional costs associated with recent and expected
union contract settlements. Year-to-date through July, actual overtime expenses were 3.4%
below the Adopted Budget level.

Millions
Adopted S %
Budget  Actual B(W) B(W)
Non-Reimbursable $12.811 $12.510 $0.301 2.3%
Reimbursable $0.237 $0.095 $0.142 60.0%
Total $13.048 S$12.605 S0.443 3.4%




o Key programs and initiatives behind B&T's success in overtime reductions include:

e \WEAP (Weather, Emergency, Availability and Pre-Planned) Program was implemented
in 2010 to better categorize and manage overtime use.

Central Operations Notification Unit

>

>

Developed to manage and reduce absences through centralized reporting and
recording of all unscheduled absences.

Represented employees are informed prior to absence whether the absence will be
unauthorized and without pay. This helps streamline process of scheduling
appointment with a doctor for Sick and 10D absences.

Monitors and identifies trends of absences and conducts follow-up investigations.

Central Control Unit

>

Developed to manage and reduce absences through timekeeping functions,
uniformly applying B&T Time and Leave Policies and Procedures.

Aligned B&T workflows with Business Service Center (BSC).
Established new processes to ensure accurate compensation to B&T employees.

Handles all overtime recording, leave case and exceptions to timecards and provides
real-time tracking of leave balances.

10D (Injuries on Duty) System

>

New case management protocols are in place to better handle IODs.

e Overtime costs associated with extreme weather events can range between $1 million
and $2 million depending upon the severity and length of the storm. Actions
necessitating overtime before, during and after an extreme weather event include:

>

Preparation

Staff weather desk in Operations Command Control Center (OCCC) and initiate
storm monitoring procedures

Ensure proper staffing for potential facility closings due to hurricane, blizzard,
and/or high winds



— Fuel and inspect vehicles and emergency response tools (e.g. chainsaws, light
towers, pumps, wood chippers, generators)

— Remove all cones and delineators from toll plazas to prepare for plowing operations
— Secure all tarps and equipment for high wind conditions
— Install snow plows and load de-icer into trucks

— Secure and protect construction sites

Pre-salt all building walkways

Response

Plow and deice all roadways and toll plazas

Respond to and remove all downed trees and poles on open roadways

Monitor all catch basins and flood prone areas and clear or pump as needed

Clear snow from all parking lots and shovel and de-ice building walkways

Repair snow trucks as required
Recovery

— Re-open facilities if closed during storm

Re-install cones and delineators on plazas

— Continue to repair snow trucks and return to service

Re-order de-icer supply
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