2014 Customer Satisfaction Survey
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Context

« Key events which occurred over the last 12
months include:

— Intense winter storms brought over 50 inches of
snowfall

— Year Two of the AET pilot implemented at the Henry
Hudson Bridge

— Ongoing construction at the Verrazano-Narrows,
Bronx-Whitestone, and Robert F. Kennedy Bridges



Key Findings
Overall B&T satisfaction levels are similar to 2013 levels

Customers are very satisfied with All-Electronic Tolling at
the Henry Hudson Bridge

Consistent with previous years, travelers are most
satisfied with the following service attributes: E-ZPass
performance, appearance and cleanliness, lighting, and
safety and security

Ease of Crossing and Road Conditions are the strongest
drivers of overall satisfaction

— Frustration with the most recent winter may have led to a decrease in
Road Conditions. Despite the challenges of winter, overall satisfaction
only decreased marginally for these attributes.
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Overall Satisfaction

26% 27% 28% 22% 239%,

2014 2013 2012 2011 2010

Top Area = Very Satisfied Bottom Area = Satisfied

Scale of 1-10; satisfied customers are coded as respondents who rate overall

MTA Bridges and Tunnels satisfaction between 6 and 10

Boxed numbers indicate statistical change from 2013 at the 95% confidence level



Overall Satisfaction by Facility
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Overall Satisfaction by Payment Type
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Overall Category Satisfaction
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Overall Category Satisfaction (cont.)
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Overall Category Satisfaction (cont)
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All-Electronic Tolling

 Henry Hudson Bridge satisfaction has increased
significantly in the last year, likely due to the completion of
construction as well as All-Electronic Tolling (AET)

« Customers are also very satisfied with AET at the Henry
Hudson Bridge



AET Satisfaction

Overall satisfaction Travel experience now that

with the Henry Hudson Bridge AET has been implemented

95% 899 96% 95%

52% 40% 52% 47%

2014 2013 2014 2013

Top Area = Very Satisfied Bottom Area = Satisfied

Scale of 1-10; satisfied customers are coded as respondents who rate overall satisfaction

MTA Bridges and Tunnels between 6 and 10

Boxed numbers indicate statistical change from 2013 at the 95% confidence level



Methodology Overview

 Approximately 65,000 surveys were distributed to MTA B&T
customers between May 31st and June 8%, 2014

— E-ZPass surveys were mailed (electronically or via USPS) to a subset of
E-ZPass customers who traveled on one of the facilities during the

survey period

— Cash surveys were distributed on the toll plazas for one weekday and
half a day on both Saturday and Sunday

— Additionally, email invitations were sent to over 24,000 screened
B&T ePanelists from past research projects

 Atotal of 6,776 completed surveys were obtained

Payment New | o panelist Total
Type Recruit

E-ZPass* 1,845 4 342 6,039
Cash 406 183 589

*Includes Tolls by Mail customers at the Henry Hudson Bridge

MTA Bridges and Tunnels



Attribute Ratings by Year



Overall Satisfaction by Year

Overall satisfaction 81% 80% 85% 84% 83%

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Service Value Attribute Satisfaction
by Year

Availability of discount

.. . 57% 58% 62% 60% 61%
pricing options

Variety of payment 81% 90% 90% 90% 90%
methods available

Overall value for the 54% 50% 5304 51% 51%
money

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Lighting Attribute Satisfaction by
Year

Level of lighting

approaching and at toll 93% 92% 93% 93% 92%
plaza

Leve e liglridlig e 92% 92% 93% 92% 91%
actual crossing

Overall lighting 93% 92% 93% 92% 91%

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Safety and Security Attribute
Satisfaction by Year

Avalilability of . 86% 85% 85% 82% 83%
emergency road service

Signs and roadway
markings to improve 81% 80% 85% 81% 79%
traffic safety

Width of lanes leading to

and through the toll 81% 7% 80% 81% 81%
plaza

Enforcement of speed
and traffic rules
Uniformed security
presence at this facility
Safety from traffic
accidents while driving 85% 83% 86% 84% 83%
on this facility
Personal security while

86% 86% 86% 85% 85%

90% 88% 89% 87% 86%

- . e 93% 91% 93% 92% 91%
driving on this facility
Overall level of safety
and security at this 91% 89% 92% 91% 89%

facility

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Road Signs Attribute Satisfaction by
Year

_ 2010 2011 2012 2013 2014

Ability to choose proper

lane when approaching 74% 73% 76% 7% 75%
toll plaza

Signs indicating what

86% 88% 89% 80% 79%
lanes to use
Signs providing current
roadway or construction 74% 74% 76% 73% 71%
information
Overal_l usefulness of 29% 80% 84% 29% 7704
road signs

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Road Conditions Attribute
Satisfaction by Year

Condition of the road

71%
surface
Road-hqndllng when 81%
surface is wet
R_emoval of snow in the 899%
winter
Overall road conditions 80%

62% 71% 69% 67%
76% 80% 78% 7%
85% 90% 89% 86%
72% 80% 79% 76%

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Toll Plaza Operations Attribute
Satisfaction by Year

Courtesy and

helpfulness of 83% 83% 82% 81% 80%
employees

e I SOMPETE Une | o 76% 77% 84% 77%
toll transaction

Overall personnel 86% 850 850 850 84%
performance

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Ease of Crossing Attribute
Satisfaction by Year

Arrangement of toll plaza 76% 75% 7% 78% 79%
Number of lanes in operation 7% 74% 76% 75% 75%
Speed and operation of tollbooth 78% 76% 74% 73% 71%
Igﬂ‘?sc on the facility during rush 536 5204 5204 5204 5104
'rl'l:zfr]:lﬁ;)unr;he facility during non- 85% 83%
Travel experience now that All-

Electronic Tolling has been . . . 95% 96%
implemented

zﬁgiergi“z'é”fegycsons”uC“O” t0 60% 62% 62% 64% 63%
Pre_d_lctabll'lty of travel time on this 60% 60% 63% 620 620
facility during rush hours

Pre_d_lctabll_lty of travel time on this 2804 7704 280 80% 7704
facility during non-rush hours

Overall ease of crossing this 7704 7704 29% 81% 2804

facility

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Appearance and Cleanliness
Attribute Satisfaction by Year

Cleanliness of lanes in

92% 91% 92% 92% 92%
toll plaza
Absence of graffiti 96% 96% 96% 97% 96%
Overal_l appearance and 9204 9204 93% 94% 93%
cleanliness

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



Traveler Information Services
Satisfaction by Year

_ 2010 2011 2012 2013 2014

Electronic signs
displaying current travel
times or construction
info

Email alerts about MTA
Bridges and Tunnels
Information available
about Bridges and
Tunnels on the MTA
website

Information about Tolls
by Mail on the MTA . . . 81% 85%
website

Information about Tolls

by Mail on the E-ZPass . . . 79% 85%
website

Travel time information

available on the MTA . 80% 81% 78% 77%
website

MTA B&T's Travel Time
app

Overall availability of
information

69% 12% 78% 75% 73%

63% 74% 70% 69% 66%

84% 82% 81% 79%

79% 17%

67% 82% 83% 82% 79%

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10



E-ZPass Attribute Satisfaction by Year

Sign-up procedures and
documentation

E-ZPass statement accuracy

Frequency of statement

Usefulness of statement
information

Response of customer service
center to inquiries

Length of time on hold when
calling customer service
Reduction of waiting time at toll
plaza

Reliability of E-ZPass tag

Discounts offered to E-ZPass
users

Access to your E-ZPass account
online

Information available on the E-
ZPass website

Locations of walk-in centers

Ease of adding funds to your E-
ZPass account

Overall E-ZPass performance

94% 93%
95% 95%
93% 94%
93% 94%
84% 85%
76% 76%
84% 85%
95% 95%
65% 61%
90% 90%

84%
75% 74%
94% 95%

Scale of 1-10; satisfied customers are coded as respondents who rate satisfaction between 6 and 10
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Paper Surveys



E-ZPass Paper Survey — Back

18. How did you obtain your E-ZPass tag? — OTHER INFORMATION y : W @
@ In the mail¥ordered anline 23.Who usually pays for tolls, parking, and y _' = % @ w
o Purchased an Or-the-Go tag ina store gas for your trips using this crossing? : o3 % £ @
o Furchased an Orrthe-Go tag at the toll plaza C-”*”!“{S-Etg' cach ron i 2 = _
19. How do you usually add funds to your E-ZPass account? -FhRKING L zz E =
o Credt card o Bank Account Debit (ACH) hs ST E
o Debitcard oCaxh R £
© Checkormaney order < Reload card 24. Do you have access to a company vehicle for travel = 201 4
20. Do you use ? i for your E-ZPass account toffrom work? £
Mmmnrt:lexmmﬁﬂﬂ deduqmﬁu'r:’ymhml;mm o Yes o Ne — = MTA BRIDGES & TUNNELS CUSTOM ER
based on how often you use tolled bridges and wnnels)? — =
o oMo -—ABOUT YoU — 3 SATISFACTION SURVEY
21. Do have a reload card? —_— =
\::' : e N The following section will be used only to categorize your —_— = E-ZPASS CUSTOMERS
(= che answers. All information will be kept strictly confidential. =
If yes, have you used your reload card? > =
o Yes oNo 25.Gender o Male o Female =|g g =
3 =
If no, why haven't you used your card? e < z n:):
raasa chock ol that apply Z7. What is your annual Szilu 0 You have been selected to participate in
© The locations of stores that accept the Reload © Less than $15,000 © $100000 - $149909 2 a the MTA Bridges & Tunnels Customer
Card are not convenient o $15,000- $24999 < $150,000 - $199,999 > |u ] Satisfaction Survey. Your answers are
o The fee to use the MTA Reload Card is too high o $25000- $49999 o $200000 - $249999 — 28 % important and will help the authority serve
o It is difficult to understand how to use the MTA © $50,000- $74,909 © $250,000 - $269899 o:cis 5 o the public better. All replies are strictly confidential
Reload Card o $75,000 - $99.999 o $300,000 and over Lz 2 [ >© o and will be used only for this study.
_ e
=1 Ime;rtetgplemsh my E-7Pass account 28 Do you have access to the Internet? n: - F % E E 8 Earn a chance to win a CASH PRIZE by
: o'Yes oNa oy <o wP returning your survey.
Other, pleasespecify: 29. You do NOT have to provide us with your contact information w - =W I‘D‘- . . _
to return this survey. Howsver, f you wish to be entered into the cash v |z wo=>g 2 GRAND PRIZES / 30 SECOND PRIZES:
— OVERALL IMPORTANCE prize drawing, we need your contact information below. This information is T 8 O < 2 $500 $100
2. Based on your use of this facility, please rate each of the cenfidantial and wil be used anly to contactyou f you are & winner. = 2|2 F 8 N The drawing will take place upon completion of the survey
following areas on their overall importance to you. Name =3 2 o= 6 = process and winners will be notified using the contact informa-
Indicate the importance of the following ) (j) 5|a < X é 8 tion given at the end of this survey form. Employees and families
attributes using the 1-10scale by circling . < .. o Email: :) ff = g of the MTA and its constituent agencies and firms administering
one number. Circle n/a" if the question %% A j";" L4 @ =Dy the survey are not eligibla for the cash prize drawing.
does not apply to you. SF G e A Phone: ( )] me [k =] = i
S . = <AL= We ask that you complete this survey form as soon as
- Senvice value of this facility 12i345678910 in/a 30. In the event that you don't win one of the prizes, may we still Ok 0O ossible and return it either by:
Sl - = - contact you for future MTA Bridges and Tunnels research? p .
'ghting at Tis "?E”t-v S 12,345,678 910 nva o Yes o No 9 Dropping it in any mailbox — postage free;
- Safety and security at this facility 12345678010 n/a 1.1 you have any additional comments, please write them or
- Road signs in and around this facility 1 2i3 456 78910 in/a below: Answering the questions online at:
- Road conditions at this facility 12{345678910 na hitps://rsgresearch.com/MTASurvey
- Toll plaza operations at this facillity 1 2i3 456 78910 in/a Enter the password printed below to begin the online
- Ease of crossing this facility 12i{345678!910ina survey. If you would like help with the survey, please
- Appearance and cleaniiness of call toll-free 1-888-774-5980.
this facility 12:345:678:910ina PASSWORD:
- Traveler information services for
this facility 12345678910 na
c comtinue an b page T m Bridges and Tunnels

MTA Bridges and Tunnels 27



E-ZPass Paper Survey — Front

2014 nma
BRIDGES & TUNNELS CUSTOMER

SATISFACTION SURVEY

1. Please note the name of the tunnel or bridge printed on the
cover. In the past 30 days, how many times have you used this
facility during each of the following time periods? Please write in the
number of one-way trips you make at each time of day.

MNumber of trips on
WEEKDAYS

MNumber of trips on
# trips in the last 30 days WEEKENDS

MORNING 6:00AM - BS9AM

MIDDAY  9:004AM - 3:59PM
EVENING 4:00PM - 6:59PM
NIGHT T00PM - 5:59AM

2.What is the ZIP Code where you live?

L

YOUR OPINION IS IMPORTANT!

SAFETY & SECURITY
6. How satisfied are you with the...

#

— EASE OF CROSSING

10. How satisfied are you with the... A

ROAD SIGNS

11. How satisfied are you with the...

= Availability of emergency road service 12 345:678: 010 infa - Arrangement of toll plaza 12
- Signs and roadway markings to = Number of lanes in operation 12
mprove traffic 5afe.ty 121345, 678:910 (ve » Traffic on the facility during rush hours 12345678910 infa
* Width of lanes leading o and through - Traffic on the facility during non-rush
toll plaza 12i345:678: 910 infa hours 121345 678 910 we
- Enforcement of speed and trafficrules 12 :345:678: 910 ;e - Scheduling of construction to minimize
= Uniformed security presence at this delays 12345678910 infa
facility 12:345:678. 910 ;= - Predictability of travel time on the
- Safety from traffic accidents while facility during rush hours 12345678010 infa
driving on this facility 12i345:678: 010 infa - Predictabity of tavel time on the
» Personal security while driving on facility during non-rush hours 12345678910 infa
this faciliy 12{345.678/910 [ve + Owverall ease of crossing this facility 12:345:678:910 infa
- Owerall safety and security at this
facility 12{345:678:90 iva | — APPEARANCE & CLEANLINESS

14. Do you use this crossing more or less often than you did
during the same time last year?

o More often oAbout the same amount o Less ofien
If less often, how much influence
do the following factors have on \9& . - g .
e o of S 4
= The price of gasoline 12i345:678; 910 id/k
= The cost of tolls 12:345:678; 910 |dk
- The amount of congestion on

the crossings 12:345:678; 910 :d/k
- My personal situafion (ob famiy.etc) 12346678 910 | d/k

15. How many days per week do you typically use untolled city
bridges or roads instead of THIS tolled crossing to get to
your destination?

o | use only this crossing to get to my destination

© | use untolled bridges/routes less than once perweek
o | use untolled bridges/routes 1 day per week

o | use untolled bridges/routes 2-3 days per week

Based on your use of this bridge or tunnel facility 7. How satisfied are you with the. » Cleanli of lanes in toll plaza 12:345:678:910 :n/a o | use untolled bridges/routes 4 or more days per week
owver the past 30 days, how satisfied or dissatisfied ) Aty to chn | h - Absence of graffiti 12345678910 infe 16. How many days per week do you typically use transit instead
are you with various aspects of this facility’s operation? = Abiliy to choose a proper lane when . " of driving on this crossing?
approaching the toll plaza 12i345 6789010 infa Dt_rerajl appearance and cleanliness of o lonly dngE 9 o | take transit 1 day per week
Please answer only for the bridge or tunnel shown on the cover. e this facility 121345 678,910 in/a ) o it 1 day p
. . . - Signs indicating what lanes to use 12i345:678: 910 infa o | don't have a transit option  © | take transit 2-3 days per week
Indlcsleyi_:ur_sahsfacmn with the fullcwm_g aﬂnbmes_ using the 1-10 & i i TRAVELER INFORMATION o | take transit less than o | take transit 4 or more days
scale by circling one number. Circle "n/a" if the question does not = Signs providing current roadway or — once per week per week
apply to you. construction information 12i345:678:910 infa SERVICES
= Owerall usefulness of road signs at 12 How satisfied are you with the... _17 E-ZPAS i-zsp‘:lll, wt‘l_’l OH & & &
—OVERALL SATISFACTION this facility 12:345:678:910 :na - Electmonic signs displaying currant traval are you with the... &5 4§ £ oo
3. Overall, how satisfied are you times or construction information 12i345{678{ 910 idu - SigrHup procedures and documentation 12345 678 510 na
with the... [ROAD CONDITIONS - Email alerts about MTA Bridges and -"E-#Hass statement accuracy 1273457678 010 wa
- MTA bridge or tunne! shown 8. How satisfied are you with the... Tunnels 12/345:878:910 idu < Frequency of statement 121845 878 90 va
on the cover - Condition of the road surface 12i345i6781 910 /= - Information available about MTA Bridges S ahiness of ctafament information 15 A BT ETE S0 T e
—SERVICE VALUE - Road-handling when surface is wet 12345 678910 infa & Tunnels on the MTA website 2345 678 91 [du - Resp of customer service
4. How satisfied are you with the... 33”:; - Removal of snow in the winter 12i345i678:910 ine . H%E‘L‘térg;gfnmatlon available on the 12i345 678910 center to inquiries 12:345:678; 910 | nfa
G . L _ o P - Length of time on hold when
- Availabiliy of discount pricing opions 121345 678 910 /s Overall road conditions at this facily 12:3451678:910 i va - MTA B&TS Travel Time app 121345 678,910 |du calling customer service 12i345 678! 910 wa
- Variety of payment methods available 1 2 1345 678: 910 infa | OLL PLAZA OPERATIONS . 0«eraJ|a\rajlab\li?ofinfnrmationyou - Mmofm,-,gﬁmatﬂ Paza 12i3451 678! 510 n/a
- Overall value for the money using s need about this facility 12:345i678{ 910 {du - Reliability of £/ Pass tag 12:345:678; 910 | nfa
the faciliy 34516781910 iwa | 9 How satisfied are you with the... " Discounts offered i E-ZPass users 121345 678 910 wa
. . - Courtesy and helpfulness of 12 How do you prefer to receive reak-time travel information about I Boresstoyour E7 Pass accounioning 12345 678 810 wa
LIGHTING _ N & ﬁ’t employees 12:345i678: 91 (na MTA bridges and tunnels? Maass soloce al that spple ot
5. How satisfied are you with the... & F g of e b the o . _ = Information available on the E-/Fass
< Leve! of lghting anoroaching and + Speed of traveling through the tol o MTA website o Anotherwebsite website 121345/ 678! 910 nfa
at the hDnglazag ap e 21345 678 910 inva plaza 12/345,678,910 ve © Social media feg. Twiter Faceteck) - © A third party mobile app . GoogeMapa = Locations of walk-in centers 12:345;678; 910 a
- Owerall performance of personnel o The radio © Real-ime variable message road signs . e e e S
- Level of lighting on aclual crossing 12 345  676: 910 \n/a at this faciliy's toll plaza 12345 678 910 ws © Email or text alert to my cell phone, computer, or tablet Ease of adding you 1oiaas 578 91 we
- Overall level of lighting at this facility 1 2 (345 678 910 (s © Other, please specify: < Gyerdll periormance of E-7Fass 15 3 AR 678 00 WA
a continue o fo page 3 Py contre on to page Py cantinue on to pags 5 s fip e to page 6
< v L
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Cash Paper Survey — Back

o
19. Did you know you can now use the reload card to add funds — ABOUT YOU BEa B
to an E-ZPass account with cash at local retail stores (no fj«ﬂ%,‘f
credit card or bank account necessary)? The following section will be used only to categorize your @ é IE2
o Yes o No answers. All information will be kept strictly confidential a0 E F o
20. Are you more likely to enroll in E-ZPass now that there is an % =z g
option 1o use the reload card at local retail stores 1o add cash 25. Gender
to your E-ZPass accounts? o Male o Female
© Much more likely to enrall o No more likely to enrall
© Somewhat more likely o | need more information to 26.Age years
to enmoll decide whether to enroll 27. What is your app: annual h hold i ?
21. MTA B&T introduced a new way to pay with E-ZPass. Pay Per = e e P & GILEIE= ke — CUSTOM ER
Trip is a way to link your checking account to your E-ZPass o $15000 - 524999 o $150,000 - $199999 —
accounts and pay only on the days when you use a bridge or o $25000 - $49998 o $200,000 - $2499599 — SATI s FACTIO N S U RvEY
tunnel. With this new option, are you more likely to enroll in o $50,000 - $74999 o $250,000 - $299,999 —_—
E-Zr:‘ﬂ;'? ey to el N — o $75000- $99999 o $300,000 and over CASH CUSTOMERS
© Much mare likely to enrol o No more likely to enrol
o Somewhat more likely o | need more information to T o E I U T 1= E
o enrall decide whether to enrall o Yes o No - 8 é
[ 29, You do NOT have to provide us with your contact information I
DVERM'LIMPORTAHCE_ to return this survey. However, if you wish fo be entered into %% w 8 . .
22. Based on your use of this facility, please rate each of the the cash prize drawing, we need your contact information below. 5| by You have been selected to participate in
following areas on their overall importance to you. This information is confidential and will be used only to contact you @ | the MTA Bridges & Tunnels Customer
Indicate the importance of the following if you are awinner. 5 wlE % Satisfaction Survey. Your answers are
attributes using the 1-10 scale by circling gt T2 =z important and will help the authority serve
one number. Circle 'n/a’ if the question 4@“’“‘ el v Name: o\ S o the public better. All replies are strictly confidential
does not apply to you £l A =" Email [1N] E g E E © 5 and will be used only for this study.
. - £ sS|a wo
Service value of this facility 12345678910 na n: 2 = = 8 Eam a chance to win a CASH PRIZE by
- Lighting at this facility 12345678910 n/a Phane: (_ )] 100 w i < % 2] i returning your survey.
: P = W=
 Selelyand secuily al tis faclly 12 34267 €910 W $30.In the event that you don' win one of the prizes, may we siill OBE wo>g 2 GRAND PRIZES / 30 SECOND PRIZES:
» Road signs in and around this facility 1 2i2 45i6 7 8i9 10 /e contact you for future MTA Bridges and Tunnels research? 2|y 8 o E 2 $500 $100
Ed
- Road conditions at this facility 12245678910 na B Bl Zi = o E Z The drawing will take place upon completion of the survay
- Toll plaza operations at this facility 12i345i678i910 n/a a. m"“ any additional comments, please write them —_a 3 m = Q o) process and winners will be notified using the contact informa-
T : NI~ <X é o tion given at the end of this survey form. Employees and famiies
- Ease of crossing this facility 12245678910 n/= D; E % = of the MTA and ifs constitusnt agencies and firms admiristering
- Appearance and cleanliness of me m 0 g the survey are not aligible for the cash prize drawing.
this facility 12345678910 n/a [ oXex i
= Traveler information senices for OF 5 o We a?’k that you Oo"!p'e-te this survey form as soon as
this facility 12i245678910 na possible and refum it either by:

—OTHER INFORMATION

23.Who usually pays for tolls, parking, and
gas for your trips using this crossing?

Ghedk only ono cinda in aach row:

; DU Vo uch for your timel

Dropping it in any mailbox - postage free;

or
e Answering the questions online at:
https://rsgresearch.com/MTASurvey

- TOLLS oig io Enter the password printed below to begin the online
CBARKING i S ) ericaes and Tunnels survey. If you would like help with the survey, please
- GAS ci o o call toll-free 1-888-774-5980.
24, Do you have access to a company vehicle for travel PASSWORD:
to/ from work?
o Yes o No
n contue on to page T
-
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Cash Paper Survey — Front

L

—OVERALL SATISFACTION

2014 wma
BRIDGES & TUNNELS CUSTOMER

SATISFACTION SURVEY

1. Please note the name of the tunnel or bridge printed on the
cover. In the past 30 days, how many times have you used this
facility during each of the following time periods? Please write in the
number of one-way trips you make at each time of day.

MNumber of trips on
WEEKDAYS

MNumber of trips on
# trips in the last 30 days WEEKENDS
MORNING G:00AM - B52AM

MIDDAY  9:004AM - 3:59PM
EVENING 4:00PM - 6:59PM

NIGHT T00PM - 5:59AM

2.What is the ZIP Code where you live?

YOUR OPINION IS IMPORTANT!

Based on your use of this bridge or tunnel facility
over the past 30 days, how satisfied or dissatisfied
are you with various aspects of this facility’s operation?

Please answer only for the bridge or tunnel shown on the cover.
Indicate your satisfaction with the following attributes using the 1-10
scale by circling one number. Circle "n/a" if the question does not
apply toyou.

3. Overall, how satisfied are you

SAFETY & SECURITY — EASE OF CROSSING s?‘y ﬁéy & &
6. How satisfied are you with the... 10. How satisfied are you with the... @#"f o f\ f?‘ <
= Ayailability of emergency road semvice = Arrangement of foll plaza 12 910 infs
= Signs and roadway markings to = Number of tollbooths in operation 12:345:678; 910 infa
improve traffic safety 121345:6781910 (va - Speed and operation of toll collection 12345:678; 910 |nfa
) mldg?ag;lanes leading 1o and trough 12i245 678910 'wa - Traffic on the facility during rush hours 12345678 810 ine
- Enforcement of speed and trafficrules 12345678910 [wa ’ ;r:::g on the faciliy during nor-rush 12i345.678! 810 iwa
. fI_Ia|:ii{ic1)}‘|rr11ed security presence at this S T DU D -"Scheduling of construction to
minimize delays 12345678910 {nfa
) S?’?W from traf'ﬁc accidents while - Predictability of travel time on the
driving on this facility 12345 878 810 we facility during rush hours 12{345 678 910 (e
ﬁfg;ﬁ]ifu”w R 12345 578 910 we ' Eﬁ;ﬁgﬂﬁigmﬂs e 12/345 678, 910 ina
. gﬁ?{;ﬂ safety and security at this 12 a4s 678 910 we - Overall ease of crossing this facility 12i345 678 910 (wa

ROAD SIGNS

— APPEARANCE & CLEANLINESS
1. How satisfied are you with the...

= Elecironic signs displaying current fravel

T. How satisfied are you with the... - Clearliness of lanes in toll plaza 12i345 678910 infa
- Ability to FhoowarmPer lane when - Absence of graffiti 12{345 678 910 [wa
approaching the toll plaza 12i345:678; 910 ina
e - Overall appearance and cleanliness
- Signs indicating what lanes to use 12i345:678: 010 infa of this facility 10345 678 910 e
- Signs providing current roadway or
construction information 12i345:678:910 infa | _ TRAVELER INFORMATION
= Overall usefulness of road signs at SERVICES
this facility 12345678910 infa 12. How satisfied are you with the...

14. Do you use this crossing more or less often than you did

during the same time last year?

o More often oAbout the same amount @ Less ofien
If less often, how much influsnce
do the following factors have on \95 . o .
how frequently you use MTA & Mﬁ?f ‘ﬁf?
Bridges and Tunnels? L F + ﬁ d@e
= The price of gasoline 12i345 678 910 id/k
- The cost of tolls 12:345:678: 910 :d/k
- The amount of congestion on

the crossings 12:345:678: 910 :d/k
= My personal situation gob. famil etc) 12 345678 910 [d/k

15. How many days per week do you typically use

instead of THIS tolled crossing to get to
your destination?

o |use only this crossing to get to my destination

o |use untolled bridges/ routes less than once perwesk

o |use untolled bridges/routes 1 day per week

o |use untolled bridges/routes 2-3 days perweek

o |use untolled bridges/routes 4 or more days per week

16. How many days per week do you typically use transit instead

of driving on this crossing?

o | only drive o | take transit 1 day per week

o |don'thave a ransit o | take transit 2-3 days per week
option o | take transit 4 or more days

o |take transitless than  perweek
once per week

E-ZPASS QUESTIONS

. Have you considered purchasing an E-ZPass On-The-Go tag

with the... | _ROAD CONDITIONS times or construction information 12i345 678} 910 id/u at the toll plaza?
» MTA bridge or funnel shown 8. How satisfied are you with the... - Email alerts about MTA Bridges Y ’ N
on the cover and Tunnels 12345678 910 [dlu o res o .
= Condition of the road surface 12i345:678: 010 infa i ; e o Not sure what E-ZPass On-The-Go is
| SERVICE VALUE - Road-handling when surface iswet 12345 .678. 910 va T e e M wabatie 2 siaas s78 210 © I didn't know you could buy E-ZPass On-The-Go at the toll plaza
4. How satisfied are you with the... = Removal of snow in the winier 12i345!678: 910 {n/i . ime i i i
v . o : o : Trave| tme Infqnnahon available on 18. Have you ever had an E-ZPass, but decided to stop
= Overall value for the money using = Overall road conditions at this facilty 12345 678 0110 [na the MTA website 12i345{678} 910 idu using it?
the facility - MTA B&T's Travel Time app 12i345:678! 910 idu o Yes o No o Don't Know
—LIGHTING [ TOLL PLAZA OPERATIONS . . ) %éaﬂhwatilfﬁilit%racu{;fcnnaﬁon you 12245 678010 w I yes, why did you stop using it? Aease saloct al that spply
isfi need about this facili u
5. How satisfied are you with the... 9. How satisfied are you with the... : fé‘g\ - o My E-ZPass tag was lost or stolen
- Level of lighting approaching and - Courtesy and helpfulness of ) ' 13. How do you prefer to receive real-time travel information about o |use tolled bridges and tunnels less frequently
at the toll plara 12345 678 910 e employees 12345678910 :na MTA bridges and tunnels? Foss ssiec: U thar apek. o Billing issues
- Level of lighting on actual crossing 12 (345 678 (910 | ws : Eanl:asaadc‘gc;ompm”g e ol 12345 878 910 w o MTA website o Another website © The automatic replenishment amounts were too high
e P £ © Social media teg. Twine Facebooky  © A third party mobile app (g, Google Mape) o | personally prefer to not use E-Z Pass
- Overall level of Ighting at this facily 12 134 6 1678 (910 (n/2 = Overall performance of personnel o The radio © Real-time variable message road signs 0: P =
at this facility's toll plaza 12i345:678: 910 infe o Email or text alert to my cell phone, computer, or lablet = er, please specily:
o Other, please specify:
o contirue o 1o page 3 o contrue on 1o page 4 " continuze cn to page 5 P fip over 10 page 6
A4 A L
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Tolls by Mail Paper Survey — Back

23, How convenient is it for you to pay your bill? 29. Do you have access to a company vehicle for travel g Za @
@ Very comvenient o Somewhat inconvenient to/from work? Emuwd
< Somewhat comvenient © Very inconvenient o Yes o No 8%?—2
24, Which of the following best describes how you feel about % B w = g ]
All-Electronic Tolling at the Henry Hudson Bridge? — ABOUT YOU 2= z =
2 Shongb'f'aw\:f;m @ g:;m Oppase The following section will be used only to categorize your E
e v © Strongy oppose answers. AlTi will be kept strictly E
25. How likely are you to start using E-ZPass now that the Henry 0. Gender o Mzle o Female == 201 4 CUSTOM ER
Hudson Bridge has All-Electronic Tolling? 31.Age —
i -hae _____years —_— = MTA BRIDGES & TUNNELS
g Very likely ey g V;Sl;mmlkdy 32, What is your annual . > ———— =
S P e Sl SATISFACTION SURVEY

o $15,000- $24999
o $25,000- $49595

o $150,000 - $199.999

26. MTA B&T introduced a newway 1o pay with E-ZPass. Pay Per Trip s S et

is away to link your checking account to your E-ZPass accounts

TOLLS BY MAIL CUSTOMERS

and pay only on the days when you use a bridge or tunnel. With o $50,000- $74,999 o $250,000 - $299999 >
this new option, are you more likely to enroll in E-ZPass? o $75,000- $59999 o $300,000 and over | g LI>J
@ Much maore likely to enrol 33 Do you have access 1o the Intemnet? eyl o
p Mﬁih&ymmml o Yes oNo %:5 2
© Nomore likely io enrol 5l You have been selected to participate in
- - . 34. You do NOT h: to provid: ith contact informatio oW
o | nead more information to decide whether to enroll e mil:lv:veﬁ.l-hwav;,l\.f‘y;msmuwbe entered mmha:ash“ ﬁ 2 the MTA Bridges & Tunnels Customer
| OVERALL IMPORTANCE m?:;a:'iar;;,néeqmyu;caminhgdaﬁon bi?low.THsinh_rmaﬁunis E"’ « % Satisfaction Survey. Your answers are
R confidential and will be used only to contact you if you are a winner. —|o important and will help the authority serve
27. Based on your use of this facility, please rate each of the |2 =z ! . 3
following areas on their overall il:npnmnr.e to you. Mame: & 2 & E % the pl{bllc befter. All l'epllesrare strictly CONFIDENTIAL
Indicate the importance of the following Email n: [= g O E w 8 and will be used only for this study.
atirbutes using the 1-10scale ty circling & . ¢ o . malk HE ZLE-® Earn a chance to win a CASH PRIZE by
one number. Circle *n/a” if the question & 455\35@ ,‘%‘? & & Phone: ( ) %) ulE <00y returning your survey.
does not appl fo you AR ' i E QEYs 2 GRAND PRIZES / 30 SECOND PRIZES
. . e 35. In the event that you don't win one of the prizes, may we still = «w :
Sfa"”_ce"aj”e_““h'f Facility 12,3456 TE910 na contact you for future MTA Bridges and Tunnels research? W= | 8 = $500 $100
- Lighting at this fa.mlny e Bt ot el o Yes el = % iz x 3 2 = The drawing will take place upon complation of the survey
- Safety and security at this facility 12/345678/910 n/a 36. If you have any additional comments, please write them —_— ] m=Q 6 process and winners will be notified using the contactinforma-
- Road signs in and around this facility 12345678910 wa below: o 3 & < % é 0] tion given at the end of this survey form. Employees and families
- Road conditions at this facility 12:345678:910 n/a -] ',E,ETJ E [ S fpﬁiﬂﬁﬁfdgﬁg r‘nr:‘he enoe p’?;:'g:ﬁng’ ing
- Ease of crossing this facility 12{345678:910 n/a m s Q 5:3 ‘D_ T R )
- Appearance and cleanliness of OF®O :f;?:;:f::;ﬂ?r;ﬁ?z?umy form as soon as
this facility 12i345678910 na :
= Traveler information services for 9 Dropping it in any mailbox — postage free;
this facility 12{345678910 nfa or

e Answering the questions online at:
hitps://rsgresearch.com/MTASurvey

Enter the password printed below to begin the online
Check anly ans crclin sachrow: survey. If you would like help with the survey, please
v TOLLS ) call toll-free 1-888-774-5980.
= = 2 w Bridges and Tunnels
- FARKING o o o PASSWORD:
- GAS o o o

— OTHER INFORMATION

28. Who usually pays for tolls, parking, and
gas for your trips using this crossing? &

cortinue an b page T

©
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Tolls by Mail Paper Survey — Front

SAFETY & SECURITY

2014 uma — APPEARANCE & CLEANLINESS & & . 14. How many days per week do you typically use untolled city

&

U TR e g e ] S 2 B 6. How satisfied are you with the... 10. How satisfied are you with the... Py T m‘:mud of THIS tolled crossing to get to
SATISFACTION SURVEY = Ayailability of emergency road semvice 12i345i678:910 ina - Cleanliness of lanes in toll plaza 678910 infs o | use only this c;osswng to get to my destination
= Signs and roadway markings to - Absence of graffiti 67B:910 nfa o | use untolled bridges/routes less than once perweek
1. In the past 30 days, how many times have you usad the Henry Hudson improve traffic safety 12:345:678:910 infa - Overall appearance and cisaniness of o | use untolled br!dge.sa‘rnutes 1 day per week
Bridge during each of the following ime periods? Please wrile In the ~ Width of lanes leading to and through this faciliy 12345 678 910 e o | use untolled bl‘!dges.-’mutes 2-3 days per week
number of one-way trips you make a1 each time of day. toll plaza. 12i345:678: 910 ine © | use untolled bridges/routes 4 or more days per week
Number of tripson  Number of trips on * Enforcement of speed and raffic s 12 245 57880 we | somyiepe O RMATION 15. How many days per week doyou typically use ransi instcad
+ 1rips in the last 30 days WEEKDAYS WEEKENDS - Uniformed security presence at this n satisfied are you with the.. s . o lonk dﬂwe a? o liake transit 1 day per wesk
facility 12i345i678/010 infa - I dort't b transit opti | take transit 2-3 d K
MORNING S00AM - B59AM N N - . (=] lon’ ave a transii option  © | iake transs ays per weel
i - - Electronic signs displaying curment travel " "
- Safety from traffic accidents while e ; o | take transit less than o | take transit 4 or more days
MIDDAY  D:00AM - 3E9FM drivinwg on this facilty 12245 678 910  wa times or construction information 12345678910 (du once per week perweek
EVENING 4:00PM — 6:50PM . - - Email alerts about MTA Bridges and
- Owerall safety and security at this — TOLLS BY MAIL QUESTIONS
NIGHT 700PM — 5SEAM fail Tunnels 12345678910 idu
il i i
) ty - Information available about MTA Bridges 16. How many tell E|II| have you received from crossing the Henry
9 2.What is the ZIP Code where you live? |—roAD siGNS & Tunnels on the MTA website 121345678} 910 | :“‘(’]‘:';':n‘:""'
7. How satisfied are you with the... = Information about_ Tolls by Mail o Betwesn 2 and 5 foll bills
YOUR OPINION IS IMPORTANT! - Signs indicating what lanes to use on the MTA website 12:345:678:910 {du o Mare than 5 toll bils
Based on your use of the Henry Hudson Bridge over = Signs providing current roadway or + Informatian about T°”_5 by Mail 17. Which payment methed did/will you use to pay your most recent
the past 30 days, how satisfied or dissatisfied construction information on the E-7Pass website 121345678910 ;du toll bill?
are you with various aspects of this facility's operation? - Overall usefulness of road signs at - Travel time information available on the o Credit card © Bank Account Debit (ACH)
Please answer only for the Henry Hudson Bridge. this facility MTA website 12i345 678910 idu o gﬁbitkcard ’ o Cash
Indicate your satisfaction with the following attributes using the 1-10 - MTA BAT' Travel Time app 12i345 6781910 idu © Lheck or maney order
i il most ill?
scale by circling one number. Circle *n/a" if the question does not ROAD COM pITIONS = Owverall avajlab\li? of information you e I;mgnrlliun:!wull you pay your 51?.:;; ::I:_énter
apply to you. o 8. How satisfied are you with the... need about this facility 12345:678:910 idu o By mai o Retailer/kiosk
- Condition of the road surface 12. How do you prefer to receive real-time travel information about © Over the phone
[—OVERALL SATISFACTION - Road-handling when surface is wet MTA bridges and tunnels? foass soloct all fat anply 19. Is the toll bill easy to read and understand?
4 3. Overall, how satisfied are you - Removal of snow in the winter o g‘TAE‘J\'Ehﬂ‘E o i”m‘ﬂr':ffw'?bsnabl o Yes o No
with the. : o : o © Social media (eg, Twiter Facebock) O A third party mobile app teg. Googe Maps) If no, what parts are the most difficult to understand?
« Henny Hudson Brid : ; Overall road conditions at this facility o The radio © Real-time variable message road signs
enry Fudson Bridge 12345 ETEI W0 v | EASE OF CROSSING o Email or text alert to my cell phone, computer, or tablet
9. How satisfied are you with the... o Other, please specify: 20. Are you satisfied with the amount of time it took to receive your
—SERVICE VALUE O e e i i toll bill?
y # & - Traffic on the facility during rush hours 13. Do you use this crossing more or less often than you did during the :
4. How satisfied are youwith the... % ° & T T e i same time last year? o Yes o No
- L = Iraimc on the 1acir uring Non-rusi
- Variely of payment methods available1 2 {345 /678! 910 infa hours ty 9 loiaasieTa 010 wa < More often o About the same amount o Less often 1 nio, how many days would be satisfactony? days
= Overall value for the money using _ H If less often, how much influence . )
the facility 12345 678, 910 v Igdh‘z‘&elﬁ'?;;riﬁsﬁoﬁ}ﬁ h:g.sgieen 1oaesaTE 010 we do the following factors have on & s es s 21. you have received more than one toll bill, which payment method did
. 9 how frequently you use MTA i P Y you use to pay your first toll bil?
implemented Bridges and Tunnels? S HETE £ © Credit card © Bank Account Debit (ACH)
F—LIGHTING L p = Scheduling of construction to minimize - The price of gasoline 12i345 678 910 dm o Debit card o Cash
5. How satisfied are you with the... % # < delays 12:345:678:910 :n/a © Check or money crder o | have received only one toll bill
X K . . " = The cost of tolls 12345 678 010 i dk K B
- Level of lighting approaching and - Predictability of travel time on the - 22. If you have received more than one toll bill, how did you pay your first
at the toll plaza 12345 678 910 v facility during rush hours 12/345/678 910 na - E‘B amount of congestion on oll bal?
- Level of lighting on actual crossing 12 345 678, 910 |n/a - Predictability of travel time on the = crossings IS ECO OO O e o Online © Atawalk in center
e . - facility during non-rush hours 12i345i678:910 (/e = My personal situation (ob, famiy.etc) 12 {345 (678 910 | d/k © By mall o Retailer/kiosk
= Overall level of lighting at this facility 1 2 ;1345 678: 910 ina © Cver the phane o | have received only one toll bl
= Owverall ease of crossing this facility 12i345:678:910 ina
a contirue on 1o paged e contruse on i page 4 e continiss oo i page 5 e Bip over to page B

MTA Bridges and Tunnels 32



Smaller Tolls by Mail Paper Survey — Back

Created to fit in toll bill envelope for CT mailings

23. How convenient is it for you to pay your bill?

Q Very convenient
O Somewhat convenient

O Somewhat incorvenient
O Very inconvenient

24. Which of the following best describes how you feel
about All-Electronic Tolling at the Henry Hudson Bridge?
O Stongly favor
O Somewhat favor
O Neutral

25. How likely are you to start using E-ZPass now that the
Henry Hudson Bridge has All-Electronic Tolling?

O Somewhat oppose
O Strongly oppose

QO Very likely O Somewhat unlikely
O Somewhat likely O Very unlikely
O Neuiral

—OVERALL IMPORTANCE
26. Based on your use of this facility, please rate each of the
following areas on their overall importance to you.
Indicate the importance of the
following attributes using the 1-10
scale by circling one number.
Circle *n/&" if the question does

O

SEHF N e e

not apply fo you. ¥
+ Service value of this faciliy 12:345:678:910 : n/a
* Lighting at this facility 12:345:678:910 n/a
+ Safety and security at

this facility 12:345:678:910 | nfa
* Road signs in and around

this facility 12:345:678:010  nfa
* Road conditions at this facility 12:345:678:910 n/a
* Ease of crossing this facility 12i{345:678:910  n/a
* Appearance and cleanliness

of this facility 12/345:678:910  nfa
* Traveler information services

for this facility 12:345:678:910  n/a

—OTHER INFORMATION
27. Who usually pays for tolls, parking,

— ABOUT YOU

The following section will be used only to categorize your
answers. All information will be kept strictly confidential.

29. Gender
O Male
20. Age years

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

O Female

31. What is your approximate annual household

income?

O Less than $15000

O $15,000- $24999
O $25000 - $49,999
O $50,000 - $74999
‘O $75,000- $99.999

O $100,000 - $149,999
O $150,000 - $199,999
0 $200000 - $249,999
0 $250000 - $299,999
© $300,000 and aver

32 Doyou have access to the Internet?

O Yes

O No

3. You do NOT have to provide us with your contact

information to return this survey. However, if you wish to
be entered into the cash prize drawing, we need your

contact information below. This information is confidential
and will be used only fo contact you if you are a winner.

Name:

CHICAGO, IL

Email:

Phone: ( )

34. In the event that you don’t win one of the prizes, may
we still contact you for future MTA Bridges and

Tunnels research?
O Yes

35. If you have any additional comments, please write

them below:

QO No

BUSINESS REPLY MAIL

FIRST-CLASS MAIL

and gas for your trips using this & @
crossing? > ‘&‘f* ‘**5,‘:5?
L AT S e
Check only one circie in each row. Riro i
*TOLLS ] a o]
* PARKING ] (o] (o]
* GAS o] [o} Q
28. Do you have access to a company vehicle for travel
to/from work?
O'Yes ONo Thank you very much for your time!
m Bridges and Tunnels
n conine on 1o page T
254

POSTAGE WILL BE PAID BY ADDRESSEE

C/O MTA B&T CUSTOMER SATISFACTION SURVEY

TAB SERVICE COMPANY

310 S RACINE AVE STE 6S
CHICAGO IL 60607-9923

S

MTA BRIDGES & TUNNELS USTOM ER
SATISFACTION SURVEY

TOLLS BY MAIL CUSTOMERS

You have been selected to partici-
pate in the MTA Bridges & Tunnels
Customer Satisfaction Survey. Your
answers are important and will help the au-
thority serve the public better. All replies are
strictly CONFIDENTIAL and will be used only
for this study.
Earn a chance to win a CASH PRIZE a
by returning your survey.
2 GRAND PRIZES / 30 SECOND PRIZES:
$500 $100
The drawing will take place upon completion of the
survey process and winners will be notified using the
contact information given at the end of this survey
form. Employees and families of the MTA and its con-
stifuent agencies and firms administering the survey
are not eligible for the cash prize drawing.
We ask that you complete this survey form as
soon as possible and return it either by:
@ Dropping it in any mailbox - postage free;
or
e Answering the questions online at:
https:/ /rsgresearch.com/MTASurvey
Enter the password printed below to begin the
online survey. If you would like help with the
survey, please call toll-free 1-888-774-5980.

PASSWORD:

MTA Bridges and Tunnels

S8



Smaller Tolls by Mail Paper Survey — Front

Created to fit in toll bill envelope for CT mailings

o
SAFETY & SECURITY g!‘ﬁ '{f’ é,«& "?& — APPEARANCE & 14. How many days per week do you typically use untolled
2014 M BRIDGES L 6. How satisfied are you with the... €5 &° & &7 & CLEANLINESS . city bridges or roads Instead of THIS tolled crossing to
&TunNELs CUSTOMER Ayailabilty of o s 10. How satisfied are you & adh get to your destination?
SATISFACTION SURVEY Svan ! rz ° Zmergengkr sevice12 345 BTE 910 nfa with the... & oEE R O | use only this crossing to get to my destination
‘r:‘gnsan roadway markings to » Cleanliness of lanes intoll plaza 1212451678010 | wa O | use untolled bridges/routes less than once perweek
prove traffic safety 12245678 910 :na ol tolled bridaes/rouies 1 d X
i . i + Ab  graffit 12/345:678:010 na use untolied bragesirouies | day per wes
1.In the past 30 days, how many times have you used the Width of lanes leading to and Sence of gra O | use untolled bridges/routes 2-3 days per week
Henry Hudson Bridge during each of the following time through toll plaza 12 345 678 010 n/a + Overall appearance and o b _dg i ¥ Pd .
periods? Please write in the number of one-way trips you ~ Enforcement of speed and dleanliness of this facility 12i245:678:010 e use untol Mdges/ Toues & or More days per wee
make at each time of day. ‘raffic rules 12345 678 00w | TRAVELER INEORMATION 15. How many days per week do you typically use transit
Number of Tips on - Number of trps on + Uniformed securty prasence SERVICES Instead of driving on this crossing?
# trps i the last 30 days WEEKDAYS WEEKENDS at this facility 12 345 676 910 n/a} 19 H are you O | only drive O | take transit 1 day per week
MORNING 5-00AM — B:59AM ~ Safety from traffic accidents while " with the. .. _(3:: § O ldon'thave atransit O | take transit 2-3 days per week
il i il i O | take transit 4 L
MIDDAY  GODAM — 3509 ”o’lv':jl ﬂ”f‘:'s f&':"“lf : 12345 678 910 w2 + Electronic signs displaying current o rﬁ:ﬂtmsn less than per et
- * Overall safety and security at this ‘ravel times or construction 12{345i678:010  du
EVENING 400 - B392M facility 12 345 678 0910 wa information ance per week
NIGHT  7:00PM — 5:594M ~ Emal alerts about MTA Brdges — TOLLS BY MAIL QUESTIONS
— ROAD SIGNS A and Tunnels 12:345:678 010 du 16. How many toll bills have you received from crossing the
2. What is the ZIP Code where you live? 7. How satisfied are you with the,.. . formation avalate sbost MTA Henry Hudson Bridge?
. P . O Only one
YOUR OPINION IS IMPORTANT! Signs indicating what lanes touse 12 Bridges STunneIs on the 12:345:678:010  du o Bettteen 2 and 5 1ol bils
Based on your use of the Henry Hudson + Signs providing current roadway or MTA website O More than 5 toll bils
Bridge over the past 30 days, how satisfied construction information 12i345:678 91 infa * Information about Tolls by Mail
or dissatisfied are you with various aspects + Overall usefulness of road signs at on the MTA website 12:345:678:910  du 17. Which payment met,hod did/will you use to pay your
of this facillty’s operation? this facilty 12:345:678 910 :ma |  + Information about Tolls by Mal most recent toll bill?
Please answer only fof the Henry Hudson Eridge. P _ on the E-7Pass website 12/345:678:010 du 8 B:;‘;‘C‘zrdd g E:Q: Account Debit (ACH)
Indicate your satistaction with the following atiributes using the ROAD CONDITIONS Py Pay w 2 » Travel time information available O Check o money order
1-10 scale by circling one number: Circle /" if the question SR PSR ELEIRPRITW L BT PUEECE RSl S 2 on the MTA website 12:345.878.910 du 18. How did/will - 1l bill?
does not o you . . . low YOU pay your most recent to ?
apply toy Cendition of the road surface 12:345:678 010 :nfa MTA B&T's Trave! Time app 12:245:678:010  du O Online O At awalk in center
* Road-handling when surfaceiswet 12:345: 678 010 i n/a * Overall availability of information O By mail O Retailer/kiosk
[ OVERALL SATISFACTION, o . < Removal of snow in e winter 19345678 010 | na youncedabout tisfacilty | 12134851078,910 du O Over the phane
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