What’s
happening?

Queens is getting
a new bus network
this summer.

Riders will benefit from:

® Increased all-day
frequent service

(& Additional overnight service

& New and improved connections
across Queens

Dates to
remember

Woodhaven and Cross Bay Bivd
routes will change on August 31.
Other Queens bus routes changed
June 29.

Visit mta.info/queensbus
to learn when your routes will change.
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Stay
connected

visit mta.info/queensbus
for additional information.

» Learn about changes
to your bus route
« Test out your new trip
« Explore new travel options

Need help?
For live customer support, chat
with us in the MTA app or call 511.

Sign up for service alerts
to get real-time information
for your bus route at
mta.info/notify.
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Hello,
Woodhaven

and Cross
Bay Blvds

Bus service changes
arrive August 31.

Here’s what you need to know.

A fare is required to ride.



The Q11 will be combined with
the Q21.

Existing Q11 service between 157 Av
and Pitkin Av will be discontinued.
Riders can instead use the @) train,
Q52/Q53 SBS, or new Q11.

The Q21 will be discontinued.

New Q11 service will be split
between three main variants:

» Queens Center to Pitkin Av

» Queens Center to 157 Av/Cross
Bay Blvd via Lindenwood

* Queens Center to 165 Av/96 St
via 104 St in both directions

Some bus stops have been removed.

The Q52 will be extended to
Beach 50 St.

There are no changes to the Q53.
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