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Rising Customer Satisfaction



With New Efficiencies, MTA Budget Has Shrunk 3% Since 2019



Growing Ridership



Improving Service



Queen Bus Network Redesign



Keeping Riders Safe



September 20, 2022

Keeping Riders Safe – Subway Cameras



Keeping Riders Safe – LED Lighting



Keeping Riders Safe – Platform Barriers



Testing New Fare Gates





Key Findings from RPA Report
 on Congestion Pricing

Traffic delays in Manhattan down 25%  

Traffic delays in regions outside 
Manhattan down 9% 

Traffic delays in the Bronx down 10% 

Traffic delays in Bergen County down 
14% 

Staten Island largely unaffected,           
with delays down 5%





Approval Secured 

from Capital Plan 
Review Board ✓



9 New ADA 
Stations 

NYCT:
✓ 6 Av L
✓ Queensboro Plaza NW7
✓ 14 St 123
✓ 14 St FM
✓ 68 St-Hunter College 6
✓ Westchester Sq-East Tremont Av 6
✓ Woodhaven Blvd JZ

LIRR:
✓ Amityville 
✓ Lindenhurst



G Crosstown and Rockaways AS Outages



Transitioning Customer Groups to OMNY



Congestion Relief Projects Moving Forward

Congestion Relief Projects Moving Forward



Ordering New Rail Cars

Rendering



East River Tunnels Update

Amtrak
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