m Procurement

DATE: 07/18/2025

NON-CONSTRUCTION CONTRACT SOLICITATION NOTICE

MTA- PROCUREMENT IS NOW ADVERTISING FOR THE FOLLOWING:

SSE #: 0000499549 OPENING/DUE DATE: 8/11/2025

TYPE OF SOLICITATION: RFP DOCUMENT AVAILABILITY DATE: 07/18/25

SOLICITATION TITLE: Managed Security Service Provider (MSSP) RFP

DESCRIPTION: This is a request for the purposes of soliciting and procuring the services of an Managed Security Service
provider (MSSP) to provide comprehensive cybersecurity monitoring services to support the MTA Cybersecurity program in
maintaining the MTA Security posture across IT/OT environments. MSSP will be required to provide the following

services over a period of 5 years with an option of 3 additional years for a total of possible 8 year duration. The Metropolitan
Transportation Authority (MTA will be conducting this procurement through a secure online portal managed by Conductiv.

Overview of services:

* 24/7 Real-time L1 Monitoring

* Incident Triage and Response

* Hosting/Administration of SIEM Cloud Environment
* Threat Intelligence services

Funding: 100% Operating Est $ Range: $50M - $100M Contract Term: 5yrs, 3 Option years

(X) PRE-BID CONFERENCE DATE: 7/29/25 TIME: 9:30AM

Virtual via Microsoft Teams- Please contact the assigned
procurement representative at cindy.toppin@mtahg.org to register

( )SITETOUR N/A DATE: TIME:
PLACE:

FOR MORE INFORMATION, PLEASE CONTACT:

PROCUREMENT REPRESENTATIVE: Cindy Toppin EMALIL : cindy.toppin@mtahq.org



mailto:cindy.toppin@mtahq.org

