@ Procurement

DATE: 11/21/2025

NON-CONSTRUCTION CONTRACT SOLICITATION NOTICE

MTA- HQ IS NOW ADVERTISING FOR THE FOLLOWING:

SSE #: 0000530639 OPENING/DUE DATE: 12/18/2025

TYPE OF SOLICITATION: RFP DOCUMENT AVAILABILITY DATE: 11/21/2025

SOLICITATION TITLE: Sourcing Specialist, MTAHQ, MTA Social Media Monitoring Software Services

DESCRIPTION: The Metropolitan Transportation Authority, hereby solicits technical and cost proposals from firms that
specialize in Social Media Monitoring. MTAHQ Office of Security (MTAOOS), is seeking to obtain a Cloud based
SaaS Social Media Monitoring Software (SMMS) which provides timely and seamless access to various social media
sources such as interactive forums, news, public records, and other relevant databases as part of information that is of
interest to the MTA.

Funding: 100% Operating Goals: N/A Est $ Range: $1M - $2M Contract Term: 5 Years with 2 Option years

( x) PRE-BID CONFERENCE DATE: 12/2/2025 TIME: 10:00 AM
Virtual via Microsoft Teams- Please email your list of attendees
to joselyn.paredes@mtahq.org no later than 12/01/2025.

( )SITETOUR N/A DATE: TIME:
PLACE:

FOR MORE INFORMATION, PLEASE CONTACT:

PROCUREMENT REPRESENTATIVE: EMAIL: josclyn.paredes@mtahq.org
Joselyn Paredes
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