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NYC Transit Wide Workforce 
as of September 30, 2025

NOTE: Data may vary by +/- 4% due to variations in 
reporting methodology and/or external factors 
affecting the data collection process and have been 
rounded up to the nearest whole number.

*     American Indian/Alaskan Native
**   Native Hawaiian Other Pacific Islander
***  Persons With Disabilities 

• F represent employees who Self-Identified as Females 
• M represent employees who Self-Identified as Males 
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NYC Transit Transit Workforce: Q3
48,680 strong as of September 30, 2025
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Workforce by Sex and Ethnicity

Male Female

• 20% (9,713) self-identified as 
females 

• 84% (40,851) self-identified as 
minorities 

• 1% (703) veterans 

• 1% (341) self-identified as a 
person with a disability

NOTE: Data may vary by +/- 4% due to variations in reporting methodology 
and/or external factors affecting the data collection process



MTA’s operating budget supports 
tens of thousands of good 

paying, stable middle class 
jobs
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• 2,862 new hires and 2,438 
separations

• Net increase of 181 self-
identified female and 243 self-
identified male employees

• Net decrease of 43 self-
identified veterans and a net 
decrease of 9 self-identified 
individuals with a disability

NYCT Transit Workforce: Q3
Hires and Separations

January 1, 2025 – September 30, 2025

NOTE: Data may vary by +/- 4% due to variations in reporting methodology 
and/or external factors affecting the data collection process
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All Agency Employee Resource Groups (ERG)
September Highlights: Connection and Learning

All Generational: A 
Conversation: 
Generational 

Perspectives – Cross-
generational  insights in 

the workplace 
(September 15)

All Generational:  Train 
Module Class – 
Learning and 
professional growth 
sessions (September 
17)

BEGIN: 56th Annual 
African American Day 
Parade – Community 
pride (September 21)

BEGIN: From 
Storytelling to Support 

– Suicide Prevention 
Awareness Month 

(September 26)

All Generational: Back 
to School Photos -

Celebrating families at 
the MTA  (September 

30)

Latinos & Friends: 
Como Yo – Honoring 

Hispanic Heritage 
Month- Conversational 

Spanish 
classes. (Sept 

9–Oct 8)



All Agency Employee Resource Groups
October Highlights: Celebration and Engagement

Saturday, Oct. 4, 2025

All Generational: MNR New Haven 
Open House -Train module 
showcase

Wednesday, Oct. 8, 2025

Pride Express: Jeopardy with Bernie 
Wagenblast - Fun and learning

Tuesday, Oct. 14, 2025

Latinos & Friends: Hispanic 
Heritage Month Celebration - 
Cultural pride

Sunday, Oct. 19, 2025

EWT:  ACS Making Strides Against 
Cancer Walk - Supporting a cause

Thursday, Oct. 23, 2025

BEGIN: Leadership Conversations 
with MTA Presidents - Featuring 
Rob Free



All Agency Employee Resource Groups
November & December Highlights: Service and Recognition

Monday, Nov. 3, 2025

Abilities: Voices of Care – Honoring 
caregivers during National Caregiver 

 Awareness Month

Thursday, Nov. 6, 2025

Veterans ERG: Veterans Day Ceremony  – 
Celebrating service and sacrifice

Tuesday, Nov. 11, 2025

Veterans ERG: Veterans Day Parade – 
Celebrating service and sacrifice

Nov. 17 –  Dec. 12

All Generational: Toy & Coat Drive 
– Giving back to the community



Complaints and Lawsuits
January 1, 2025 – September 30, 2025
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Title VI and Related Discrimination Complaints 
by Bases

(January 1,2025 – September 30,2025)

Title VI and Related Discrimination Complaints

   23 Title VI and Related** 
complaints were filed, citing 27 
separate bases

   The most frequently cited 
basis was Race

   There was 1 Title VI Lawsuit 
filed

Note: *Formal complaints and lawsuits can be filed alleging multiple bases.
Note:  **Related Discrimination complaints are filed by customers based on age, disability, religion and sex.
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Internal and External Complaints 
by Bases

(January 1, 2025 – September 30, 2025)

Internal External

Title VII Employee Discrimination Complaints

   74 complaints (internal and 
external) were filed citing 137 
separate bases

   The most frequently singularly-
cited** basis was Race/Color

   There were 14 Lawsuits filed

Note: *Formal complaints can be filed alleging multiple bases.
Note:  **Other consists of any of the remaining 12 legally protected bases not individually shown
Additionally, numerous incoming matters were also handled during this time-period.



Metropolitan Transportation Authority: 
MTA BUS 

Diversity and Equal Opportunity 
3rd Quarter Progress Report

December 15, 2025



MTABUS Wide Workforce 
as of September 30, 2025

NOTE: Data may vary by +/- 4% due to variations in 
reporting methodology and/or external factors 
affecting the data collection process and have been 
rounded up to the nearest whole number.

*     American Indian/Alaskan Native
**   Native Hawaiian Other Pacific Islander
***  Persons With Disabilities 

• F represent employees who Self-Identified as Females 
• M represent employees who Self-Identified as Males 
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MTABUS Transit Workforce: Q3
4,029 strong as of September 30, 2025
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Workforce by Sex and Ethnicity

Male Female

• 13% (539) self-identified as 
females 

• 88% (3,558) self-identified as 
minorities 

• 1% (46) veterans 

• 1% (39) self-identified as a person 
with a disability

NOTE: Data may vary by +/- 4% due to variations in reporting methodology 
and/or external factors affecting the data collection process



MTA’s operating budget supports 
tens of thousands of good 

paying, stable middle class 
jobs
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• 544 new hires and 342 
separations

• Net increase of 42 self-
identified female and 160 self-
identified male employees

• Net decrease of 4 veterans 
and a net decrease of 3 self-
identified individuals with a 
disability

MTABUS Workforce: Q3
Hires and Separations

January 1, 2025 – September 30, 2025

NOTE: Data may vary by +/- 4% due to variations in reporting methodology 
and/or external factors affecting the data collection process
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All Agency Employee Resource Groups (ERG)
September Highlights: Connection and Learning

All Generational: A 
Conversation: 
Generational 

Perspectives – Cross-
generational  insights in 

the workplace 
(September 15)

All Generational:  Train 
Module Class – 
Learning and 
professional growth 
sessions (September 
17)

BEGIN: 56th Annual 
African American Day 
Parade – Community 
pride (September 21)

BEGIN: From 
Storytelling to Support 

– Suicide Prevention 
Awareness Month 

(September 26)

All Generational: Back 
to School Photos -

Celebrating families at 
the MTA  (September 

30)

Latinos & Friends: 
Como Yo – Honoring 

Hispanic Heritage 
Month- Conversational 

Spanish 
classes. (Sept 

9–Oct 8)



All Agency Employee Resource Groups
October Highlights: Celebration and Engagement

Saturday, Oct. 4, 2025

All Generational: MNR New Haven 
Open House -Train module 
showcase

Wednesday, Oct. 8, 2025

Pride Express: Jeopardy with Bernie 
Wagenblast - Fun and learning

Tuesday, Oct. 14, 2025

Latinos & Friends: Hispanic 
Heritage Month Celebration - 
Cultural pride

Sunday, Oct. 19, 2025

EWT:  ACS Making Strides Against 
Cancer Walk - Supporting a cause

Thursday, Oct. 23, 2025

BEGIN: Leadership Conversations 
with MTA Presidents - Featuring 
Rob Free



All Agency Employee Resource Groups
November & December Highlights: Service and Recognition

Monday, Nov. 3, 2025

Abilities: Voices of Care – Honoring 
caregivers during National Caregiver 

 Awareness Month

Thursday, Nov. 6, 2025

Veterans ERG: Veterans Day Ceremony  – 
Celebrating service and sacrifice

Tuesday, Nov. 11, 2025

Veterans ERG: Veterans Day Parade – 
Celebrating service and sacrifice

Nov. 17 –  Dec. 12

All Generational: Toy & Coat Drive 
– Giving back to the community



Complaints and Lawsuits
January 1, 2025 – September 30, 2025
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Title VI and Related Discrimination Complaints 
by Bases

(January 1,2025 – September 30,2025)

Title VI and Related Discrimination Complaints

   8 Title VI and Related** 
complaints were filed, citing 8 
separate bases

   The most frequently cited 
basis was Disability

   There were no Title VI 
Lawsuits filed

Note: *Formal complaints and lawsuits can be filed alleging multiple bases.
Note:  **Related Discrimination complaints are filed by customers based on age, disability, religion and sex.
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Internal and External Complaints 
by Bases

(January 1, 2025 – September 30, 2025)

Internal External

Title VII Employee Discrimination Complaints

   6 complaints were filed citing 10 
separate bases

   The most frequently singularly-
cited** basis was Race/Color

   The were no Lawsuits filed

Note: *Formal complaints can be filed alleging multiple bases.
Note:  **Other consists of any of the remaining 12 legally protected bases not individually shown
Additionally, numerous incoming matters were also handled during this time-period.
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