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on NYCT Subway, Buses 
and Paratransit in 2025



Safest Year in a Generation 



Safest Year in a Generation 

Subway Police Deployments More Mental Health Outreach



Improving Customer Satisfaction



Celebrating Congestion Pricing



MTA C&D’s Biggest Year Ever

in Capital 
Commitments



Testing New Fare Gates



Optimizing Schedules 



Expanding SAS Westward



Reimagining Jamaica Station



Lowering Insurance Rates
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