
OMNY Bulk Sales Transition:
Registering & Ordering with the OMNY Programs Portal
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You may begin placing orders on February 2nd, 2026.
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• Once your account is approved and you have completed linking your ACH details to your 

OMNY Programs account, please email an activation request to 

OMNYMerchantSales@nyct.com and include your contact name and program ID. The 

MTA will then activate your account.

• You may only place your order once your account has been set to “Active”.

• Orders will be fulfilled on a rolling basis as they come in.

• There is a maximum of 5,000 cards allowed per order at this time

mailto:OMNYMerchantSales@nyct.com


• Welcome and goals

• Tap and Ride transition overview

• “Ready to Order” checklist

• OMNY Programs portal walkthrough

• Additional resources

• Q&A

Agenda
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• Our goal is to introduce you to the new OMNY Programs portal for bulk 

ordering OMNY Fare Products

• After this webinar, you will:

• Know how to create an account and place orders

• Understand the different fare media products available to you

• Be familiar with the portal interface and key features

Welcome to this webinar!
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• MetroCard sales and reloads have ended, though MetroCards will still be accepted for fare 

payment until a later date in 2026.

• MTA is transitioning bulk sales of MetroCards to bulk sales of OMNY fare products

• Use the new self-service OMNY Programs portal to order large quantities of OMNY fare products

• The OMNY Programs portal gives your agency more control

• More flexible fare product options

• Faster ordering process

• More robust account management & self-service tools

MetroCard is retiring and things changing
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Different fare products are available for different program types of bulk 
purchasers. 

1. Government Program (City, state, and federal agencies)

2. Healthcare Program (Health & hospitals or healthcare programs)

3. Social Service (Non-profits)

4. School (K-12 public and private schools)

5. College & University 

6. Employer (Employers and Pre-tax providers)

7. General (Hotel, travel, tourism organizations)

OMNY Bulk Purchaser Program Types
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Reloadable cards

Disposable tickets

OMNY fare media types

Product Cost* Validity**

Available for Program Type?

Gov’t
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Social 
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Employer General
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1-Trip
1x fare + 

$0.18 card fee

6 months
 from 

first tap

✓ ✓ ✓ ✓ ✓

2-Trip
2x fare +

$0.18 card fee ✓ ✓ ✓ ✓ ✓

12-Trip
$35 + 

$0.18 card fee ✓ ✓ ✓ ✓ ✓
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Card

Cost of 
selected value 
+ $1 card fee

4+ years

✓ ✓ ✓ ✓ ✓ ✓

Value 
load 
only

Cost of 
selected value ✓ ✓ ✓ ✓ ✓ ✓ ✓

Note: All fare products allow for free transfers. (*) All stated prices are subject to change at the MTA’s discretion. (**) Card validity subject to change.

Can only reload cards on the OMNY Programs portal; OMNY Cards 
must be purchased at vending machines or retail locations
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Ready to order checklist
Step Details

Confirm your contact 
information

• Ensure your agency’s contact details are up to date
• If you have not been receiving transition communications, contact OMNYMerchantSales@nyct.com

Understand which OMNY 
product is right for you and 
identify the quantities you 
will need

• Decide between plastic reloadable OMNY cards and durable paper OMNY tickets and confirm the 
number of cards required
• If ordering new plastic reloadable cards, you can purchase them blank or with stored value 
• If only reloading existing plastic OMNY cards (electronic value loads directly to customer 

accounts), you need to upload a file of cards/member accounts before placing your benefits order

Create your OMNY 
Programs portal account

• Follow the provided registration link to set up your account
• Account approvals and activations are ongoing. Only an active account may place orders through the 

OMNY Programs portal
• Please ensure you select the correct program type for your business. Selecting an incorrect program 

type may result in your application being delayed

Add your ACH Pull payment 
information

• Only ACH Pull payment method will be accepted. Please begin working with your finance department 
and bank as soon as possible to plan for this requirement. You will need to save your bank account 
details in your OMNY Programs account.

• You will need to provide your bank with the following MTA ACH Pull information:
• ACH Originator ID: 0000284343
• Bank Account Name: New York City Transit Authority NYCTA OMNY Revenue Account

Place your orders

• Please note that “active” accounts may begin placing orders on February 2nd, 2026. 
• Orders will be fulfilled on a rolling basis as they come in
• After fulfilment, you can download an order manifest which includes card numbers, transit accounts, and 

expiration dates 8

mailto:OMNYMerchantSales@nyct.com


Registering for an account
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• Go to programs.omny.info

• Enter website authorization username and password to access OMNY Programs homepage

• This is an additional security layer

Username: Programs_access

Password: OMNYTapAndRide

Account Registration: Accessing the Portal
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https://programs.omny.info/


Account Registration: Registration Page
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Account Registration: Entity Information

Required Fields:

• Entity Name

• Business Type

• Entity Identification 
Number (EIN)

12



Account Registration: Contact Information

Required Fields:

• Address

• Phone Number

Required Fields:

• Email

• Name

• Phone Number

• Consent to End User 
License Agreements

• OMNY Programs Terms of 
Use

• OMNY Terms of Service

• OMNY Privacy Policy
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Account Registration: Password Creation

User will be prompted to create an account password

The activation link 

in the email expires 

in 24 hours. Please 

take prompt action.
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Account Registration: Account Activation

15



Program Application: Sign In

Sign into your OMNY Programs portal account
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Program Application: Applying for an OMNY Program

Once user logs in, they will be prompted to apply for a program
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Program Application: Program Types
Your business type OMNY Programs portal 

program type

City agency Government Program

Federal agency Government Program

State agency Government Program

Health & Hospital or 
Healthcare (NYC)

Healthcare Program

Health & Hospital or 
Healthcare (NYS)

Healthcare Program

Health & Hospital or 
Healthcare (Other)

Healthcare Program

Hotel/travel/tourism General

Nonprofit Social Service

School K-12 (OPT) School

School K-12 (NYC – Public) School

School K-12 (non-NYC) School

School K-12 (Private) School

College/university NYC College and university

College/university NYS College and university

Pre-tax provider – Benefit 
provider

Employer

Pre-tax provider – Employer Employer

Other General

The review process typically takes 10 business days, and we may contact you for additional application 
details. You will see the status of the program approval/activation on your dashboard.
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Navigating the portal
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B2B Portal: Programs Overview

Account Homepage Program Dashboard

Select your program to see the program dashboard
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B2B Portal: Adding Payment Method

Add your payment method
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Note: Contact your bank 
to update the MTA ACH 
Originator ID for an ACH 
debit allowable ID before 
attempting add bank 
account information.

• ACH Originator ID: 
0000284343

• Bank Account Name: New 
York City Transit Authority 
NYCTA OMNY Revenue 
Account



B2B Portal: Bank Information

Add your bank account details

Note: Please ensure you input your 

Business Name exactly as it appears 

on your bank statement. If your 

Business Name is greater than 20 

characters, inclusive of spaces, 

please only include the first 20 

characters. 

Note: Credit card 

payments will not be 

accepted. Please do 

not add a credit card, 

as the option to add a 

credit card payment 

method will be 

removed from the 

portal in the coming 

weeks.
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B2B Portal: Bank Account Details

Bank account details saved
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B2B Portal: Program Status

• Once your ACH account is added, MTA will set up your program settings and fare products

• This will take a minimum of 5 business days

• For initial program launch in February 2026, please allow additional processing time

• MTA will then change your program status from “Approved” to “Active” – then you will be able 

to place orders

24



Placing Orders
25



Placing Orders
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Placing Orders: Selecting Your Fare Media

Select fare 

media (OMNY 

tickets or 

reloadable 

OMNY Cards)
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Placing Orders: Passes & Quantities
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Fare product 50-count box 100-count box 200-count box
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Placing Orders: Passes & Quantities – Paper Tickets

Select quantity of boxes 

of OMNY tickets

Must be checked to load 

the fare on the fare media
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Placing Orders: Passes & Quantities – Plastic Reloadable Card

Select quantity of 
boxes of OMNY cards

Optionally select stored 
value to include (for 
reloadable OMNY cards)
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Please note that fare media will be packaged in bags, not boxes, until 
further notice. The portal language will continue to say boxes. There is no 
difference in quantity of cards available in bags vs. boxes.

Placing Orders: Passes & Quantities
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Please note that there is a maximum of 5,000 cards allowed per order at 
this time.

For 50-count boxes, the maximum order is 100 boxes

For 100-count boxes, the maximum order is 50 boxes

For 200-count boxes, the maximum order is 25 boxes

Any combination of 50-, 100-, or 200-count boxes will also be subject to the 
5,000 card / ticket maximum. (E.g., 10 50-count boxes, 25 100-count boxes, 
and 10 200-count boxes.)

Do not purchase fare products more than 5 months in advance of the 
intended date of use (i.e., the days a customer requires transit access). 

Placing Orders: Passes & Quantities
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Placing Orders: Order Summary

Your selection will be 
displayed in the Order 
Summary

On this page, you can 
select additional 
products
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Placing Orders: Shipping Information

Confirm shipping 
address on file or enter a 
new shipping address
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Shipping 
through FedEx 

overnight; 
shipping fee 

based on 
quantity 

ordered and 
weight of 

shipment, 
subject to 

FedEx rates



Placing Orders: Payment Method

Select payment method

Note: Credit/debit card 

payments will not be 

accepted. Accounts with 

credit/debit cards on file 

will not be able to place 

orders. The button to 

add a credit/debit card 

payment method will be 

removed from the portal 

in the coming weeks.
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Shipping through 
FedEx overnight; 

shipping fee based 
on quantity 
ordered and 

weight of 
shipment, subject 

to FedEx rates



Placing Orders: Order Summary

Place order
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Shipping through FedEx 
overnight; shipping fee 

based on quantity ordered 
and weight of shipment, 

subject to FedEx rates



Placing Orders: Reviewing Details & Confirming delivery

Review bulk order 
details and confirm 
order delivery.

Shipped cards are 
inactive by default. By 
confirming the order, 
you will activate the 
cards for use. You 
must confirm the 
order in order to use 
the cards.
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Placing Orders: Reviewing Details & Obtaining the Manifest

Review bulk order details and 

download manifest (CSV format)
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Placing Orders: Card Manifest

Once an order is fulfilled, an administrator can download the card manifest that 
lists the serial number (Column E) and the associated Transit Account (“Subsystem 
Account Ref” Column H) for each card.

39



Placing Orders: Card Manifest

Column H – Subsystem Account Ref No aka Transit Account. 
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The Transit 
Account is a 

12-digit number, 
this is the 

underlying 
account number 

for every card.



Placing Orders: Reading the Card Manifest

By default, Excel will list the Card Serial 
Number (Column E) in scientific 
notation. 

You need to change your default Excel 
settings to display the full Card Serial 
Number. 

1) In Excel, Go to File -> Options -> 
Data 

2) Uncheck the 2nd box “Keep first 15 
digits of long numbers and display in 
scientific notation” under Automatic 
Data Conversion, and click Ok
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Placing Orders: Invoice Details

Order invoice details
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Account Management
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Account Management: Order History

Navigate to these pages 

using the “Purchases” 

dropdown menu above
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Account Management: Invoice History

Navigate to these pages 

using the “Purchases” 

dropdown menu above
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Account Management: Payment History

Navigate to these pages 

using the “Purchases” 

dropdown menu above
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Account Management: Balance History

Navigate to these pages 

using the “Purchases” 

dropdown menu above
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Account Management: Statement History

Navigate to these pages 

using the “Purchases” 

dropdown menu above
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Account Management: Account Settings
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Account Management: Admin
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Additional Resources
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OMNY Programs: Account Help
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OMNY Programs: Account Help
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You can manage your members through the OMNY Programs site. 

• This allows you to enroll members, in your program so you can load transit 
value directly to your members’ accounts. 

• A Transit Account is required for each member.

• This is suitable for programs where you need to do electronic loads of aka 
stored value to the same group of people on a regular basis. 

• Review our resources for step-by-step instructions on how to do this. 

Customers can also manage their own reloadable cards with an OMNY 
account at omny.info.

Enrolling members is not required if you are buying non-reloadable fare 
cards.

Reloadable Cards: Member Management
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Visit us online at omny.info/bulk-sales

Contact us at OMNYMerchantSales@nyct.com

Watch our recorded tutorial demonstrating how to register for an 
account and use the OMNY Bulk Sales B2B portal on YouTube. 

Additional Resources
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omny.info/bulk-sales
omny.info/bulk-sales
omny.info/bulk-sales
mailto:OMNYMerchantSales@nyct.com
https://www.youtube.com/watch?v=FoHOhHcikB4


Final Takeaways
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• You must use ACH Pull to pay for orders

• Orders can only be placed once your program is in Active status

• You can start placing orders on February 2nd, 2026

• Once your account is approved and you have completed linking your ACH details, 

please email an activation request to OMNYMerchantSales@nyct.com and include 

your contact name and program ID. The MTA will then activate your account.

• Your account status must be “Active” to start placing orders

• Orders will be fulfilled on a rolling basis as they come in

• There is a maximum of 5,000 cards allowed per order at this time

• Individual customers can call the OMNY Call Center with any questions/issues about their card

• Tel: 877-688-0108

• Email: OMNYMerchantSales@nyct.com

mailto:OMNYMerchantSales@nyct.com


Q&A
57


	Slide 1
	Slide 2: You may begin placing orders on February 2nd, 2026.
	Slide 3: Agenda
	Slide 4: Welcome to this webinar!
	Slide 5: MetroCard is retiring and things changing
	Slide 6: OMNY Bulk Purchaser Program Types
	Slide 7: OMNY fare media types
	Slide 8: Ready to order checklist
	Slide 9
	Slide 10: Account Registration: Accessing the Portal
	Slide 11: Account Registration: Registration Page
	Slide 12: Account Registration: Entity Information
	Slide 13: Account Registration: Contact Information
	Slide 14: Account Registration: Password Creation
	Slide 15: Account Registration: Account Activation
	Slide 16: Program Application: Sign In
	Slide 17: Program Application: Applying for an OMNY Program
	Slide 18: Program Application: Program Types
	Slide 19
	Slide 20: B2B Portal: Programs Overview
	Slide 21: B2B Portal: Adding Payment Method
	Slide 22: B2B Portal: Bank Information
	Slide 23: B2B Portal: Bank Account Details
	Slide 24: B2B Portal: Program Status
	Slide 25
	Slide 26: Placing Orders
	Slide 27: Placing Orders: Selecting Your Fare Media
	Slide 28: Placing Orders: Passes & Quantities
	Slide 29: Placing Orders: Passes & Quantities – Paper Tickets
	Slide 30: Placing Orders: Passes & Quantities – Plastic Reloadable Card
	Slide 31: Placing Orders: Passes & Quantities
	Slide 32: Placing Orders: Passes & Quantities
	Slide 33: Placing Orders: Order Summary
	Slide 34: Placing Orders: Shipping Information
	Slide 35: Placing Orders: Payment Method
	Slide 36: Placing Orders: Order Summary
	Slide 37: Placing Orders: Reviewing Details & Confirming delivery
	Slide 38: Placing Orders: Reviewing Details & Obtaining the Manifest
	Slide 39: Placing Orders: Card Manifest
	Slide 40: Placing Orders: Card Manifest
	Slide 41: Placing Orders: Reading the Card Manifest
	Slide 42: Placing Orders: Invoice Details
	Slide 43
	Slide 44: Account Management: Order History
	Slide 45: Account Management: Invoice History
	Slide 46: Account Management: Payment History
	Slide 47: Account Management: Balance History
	Slide 48: Account Management: Statement History
	Slide 49: Account Management: Account Settings
	Slide 50: Account Management: Admin
	Slide 51
	Slide 52: OMNY Programs: Account Help
	Slide 53: OMNY Programs: Account Help
	Slide 54: Reloadable Cards: Member Management
	Slide 55: Additional Resources
	Slide 56: Final Takeaways
	Slide 57

