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What’s 
different?

● Rebuilt from the ground up
● Designed for MTA riders, by MTA riders
● Lightning fast performance
● Stronger focus on real-time subway 

and bus data
● Coming soon: OMNY integration
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The MTA App 
has come a 
long way

2012
Subway Time

2018
MYmta
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2024
MTA App



We’ve 
improved 
our 
approach

● Top tech talent brought in-house
● Better, faster development at the 

same cost
● Greater focus on MTA rider needs
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Quick Tour
Say hello to the new MTA app!



Subway

● Zero-tap information
● Nearby arrivals,

right now
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Bus

● Personalized map with 
live bus locations

● Zero-tap information
● Nearby arrivals,

right now
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Live bus 
tracking

● Location updates 
every 5 seconds 
(previously 30 
seconds)
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Status

● Quick access to status 
of your favorite 
lines/routes

● Chat for live 24/7 
customer care
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Built for NYC
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Other apps

🚗🌲⛰🥑
The MTA App

🚇 🚌🗽🍕



Built for NYC
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● Station modeling
○ In-system 

transfers
○ Special 

descriptions



Built for NYC
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● Accessibility mode
○ Quick access to 

accessible 
stations

○ Elevator status



Built for NYC

13

● Transfers
○ Where to stand
○ Fast updates, 

countdowns



Built for 
everyone
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● Spanish
● Large text support
● Screen reader on 

iOS, Android



15

Our new 
campaign 
for the 
app

https://docs.google.com/file/d/173R8yiO_SZfrNeCQrwgkAG14oziHpmQr/preview


Thank you!


