
 

 
 

DATE: 08/18/2026 

NON-CONSTRUCTION CONTRACT SOLICITATION NOTICE 

MTA- NYCT IS NOW ADVERTISING FOR THE FOLLOWING: 
SSE #:  0000559909 OPENING/DUE DATE: 09/30/2026  

TYPE OF SOLICITATION: RFP DOCUMENT AVAILABILITY DATE: 08/18/2026 

SOLICITATION TITLE: RFP: Paratransit Camera Security System 

DESCRIPTION: The New York City Transit Authority ("NYCT" or the "Authority") provides origin-to-destination, demand-
responsive, shared-ride paratransit service under the name "Access-A-Ride" for individuals with disabilities who meet 
defined eligibility criteria. The Authority's Paratransit Division ("Paratransit") is soliciting proposals for the installation and 
deployment of a vehicle camera system (the "Paratransit Camera Security System" or "PCSS") on an estimated one 
thousand one hundred and twenty-eight (1,128) Vehicles. The PCSS will capture, record, transmit, store, and manage 
video, and, when enabled by the Authority, audio, in furtherance of Paratransit's commitment to safe and reliable public 
transit service. Paratransit intends to use the PCSS primarily to: (i) review customer, driver, safety, security, accident, 
and other operational incidents and the circumstances surrounding them; (ii) evaluate and improve Paratransit 
operations; and (iii) interoperate with and supplement the Authority-Provided System designated by the Authority for 
centralized video management (the "MTA Video Management Platform"). As of the Notice of Award, the MTA Video 
Management Platform is expected to be the Genetec Enterprise Platform. The Authority may change the designated 
MTA Video Management Platform during the Term in accordance with the Contract. 
 
 
 
 
Funding: 100% Operating              Est $ Range: $10M – $50M       Contract Term: 5-years with options 
 
 
(X) PRE-BID CONFERENCE:     
 
Virtual Via Microsoft Teams- Please register with 
Shadé James at Shade.James@nyct.com 

DATE: 9/02/26 TIME: 12:00PM 

                          

() SITE TOUR:  
LOCATION: N/A 
  

DATE: N/A TIME: N/A 
 

 

FOR MORE INFORMATION, PLEASE CONTACT: 
 

PROCUREMENT REPRESENTATIVE: Shadé James 
 
EMAIL: Shade.James@nyct.com 
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