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LIRR913 Assembly Sweeney, Robert 6/1/2009 Inquired about US Open Busing and Fare Policy Provided Information Telephone 6/1/09

NYCT0075 Senate Serrano, Jose M. 6/1/2009 Eight Avenue Line Emergency Ventilation Committee  Meeting Letter 6/1/09

MTAHQ 1004 Assembly Scarborough, 
William

6/1/2009 Requested briefing on paratransit contract.  Concerned that 
the RFP that was issued by NYCT did not have any M/WBE 
goals

NYCT and MTA staff met with Assemblyman and a constituent who was interested in 
potentially bidding on paratransit contract.  Paratransit procurement process was 
reviewed.  Agreed that there would be follow-up discussions with constituent to 
determine if there were other opportunities on which he may be qualified to bid. 

in person 7/24/09

NYCT0127 Senate Padavan, Frank 6/1/2009 Weekend service diversion notice E-mail 6/1/09

NYCT0078 Assembly Glick, Deborah 6/1/2009 Eight Avenue Line Emergency Ventilation Community Meeting Letter 6/1/09

LIRR1092 Senate Fuschillo, Jr., Jr., 
Charles 

6/1/2009 Constituent concern re: Wantagh Station Information provided addressing parking at Wantagh Station Letter 7/9/09

NYCT0061 Senate Duane, Thomas 
K.

6/1/2009 Eight Avenue Line Emergency Ventilation Community Meeting Letter 6/1/09

B&T903 Assembly Dinowitz, Jeffrey 6/1/2009 Noise complaint on behalf of constituent re: Henry Hudson 
construction.

Explanation of noise given and promise to monitor going forward. Telephone 
call

6/1/09

MNR908 Assembly Bradley, Adam 6/1/2009 In follow-up to MNR's study update letter, Bradley would like a 
briefing on the North White Plains Parking Study

Scheduled a briefing on 7/7 Phone 7/7/09

MNR907 PCAC Janice Wells 6/1/2009 Received an e-mail from David Buchwald re: Grand Central 
North escalator being out of service

Replied that escalator was now back in service. E-mail 6/4/09

LIRR917 Senate Skelos, Dean Tom LoCasio 6/2/2009 Closing of Ticket Windows Provided Information Telephone 6/2/09

LIRR914 Senate Padavan, Frank Angela Fristachi 6/2/2009 Walk-through of Broadway Confirmed logistics for walk-thru Telephone 6/2/09

LIRR916 Senate Johnson, Owen Gordon Canary 6/2/2009 NYAR & Grand Avenue Crossing/Lindenhurst Provided Information Telephone 6/2/09

B&T902 Senate Johnson, Owen Kathie 
Fitzgerald

6/2/2009 Writing on behalf on constituent with complaint regarding his E-
Zaps account.  

Problem was investigated and found to be with credit card company, not B&T. Letter 6/5/09

LI Bus 901 Senate Fuschillo, Jr., 
Charles, Jr.

Monica Wirth 6/2/2009 Regarding Able Ride (A/R) ticket book policy. Able-Ride worked out a policy amendment with customers who have purchased 
more tickets than they can use by the Sept 5th deadline. To respond to those 
concerns, we created a swap & upgrade program allowing customers to trade in 
unused tickets books with a $5.00 check to cover the new fare for a new ticket book.

Telephone, 
follow-up E-
mail

6/12/09

NYCT0021 Assembly Espaillat, Adriano Martin Collins 6/2/2009 Request for tour of 168th St. subway station to determine 
improvements Espaillat could fund from MTA Capital Reserve 
money he has available.

Tour held on July 9th at which we discussed possible improvements with Espaillat's 
staffer Martin Collins.

Verbal 7/9/09

Bus Co 901 Assembly Dinowitz, Jeffrey Randi Martos 6/2/2009 BM2 northbound bus stop relocation due to construction The construction is completed and the original bus stop will be reinstated at 6th 
Avenue far side of 54th Street.

Telephone 
call and E-
mail

6/2/09

LIRR915 Assembly Barra, Robert Barbara 
DeGrace

6/2/2009 Confirm TOD Meeting Confirmed TOD meeting in Valley Stream Telephone 6/2/09

LIRR908 PCAC Maureen 
Michaels

6/2/2009 Quarterly meeting -June 2, 2009 N/A N/A 6/2/09

June 1, 2009 through August 15, 2009
Compilation of Concerns, Comments and Recommendations Pursuant to Chapter 25 of the Laws of 2009

Metropolitan Transportation Authority
Office of Legislative and Community Input
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MNR914 Assembly Pretlow, Gary 6/3/2009 Requested cost breakout for the Park Avenue Bridge 
replacement project.

Emailed project breakdown for Park Avenue Bridge project. 7/10/09

B&T901 Senate Lanza, Andrew Kim Martello 6/3/2009 Kim Martello of Senator Lanza's office called about an 
employee who had to be terminated.

DCAS issue resulting from prior employment history. Telephone 6/5/09

NYCT0040 Assembly Farrell, Herman 
D.

6/3/2009 Booth Closing at 145th Street Station President Roberts wrote letter to Assemblyman Farrell. Letter 7/8/09

NYCT0837 Assembly Wright, Keith L.T. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0483 Assembly Weprin, Mark 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0626 Assembly Weinstein, 
Helene E.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0719 Assembly Towns, Darryl C. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0779 Assembly Tobacco, Louis 
R.

6/4/2009 weekend service diversion notice E-mail 6/4/09

NYCT0545 Assembly Titus, Michele 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0771 Assembly Titone, Matthew 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0296 Senate Stavisky, Toby 
Ann

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0364 Senate Squadron, Daniel 6/4/2009 Weekend service diversion notice E-mail 6/4/09

MTAHQ 901 Senate Smith, Malcolm 
A.

Angelo Aponte 6/4/2009 Requested that MTA set up a meeting with representative of 
HBO to facilitate filming of movie in the vicinity of  Charleston 
Depot construction site. 

On June 3, HBO, Tully (NYCT contractor) and NYCT had a conference call during 
which the issue of noise from the construction site was discussed and suitable 
arrangements were worked out so that the construction work would not interfere with 
HBO's filming.

E-mail 6/4/09

NYCT0218 Senate Smith, Malcolm 
A.

6/4/2009 Weekend service diversion E-mail 6/4/09

LIRR922 Senate Skelos, Dean Tom LoCasio 6/4/2009 Hewlett Station renovation Discussed Project Telephone 6/4/09

NYCT0793 Assembly Silver, Sheldon 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0391 Senate Serrano, Jose M. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0600 Assembly Seminerio, 
Anthony S.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0423 Senate Schneiderman, 
Eric

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0526 Assembly Scarborough, 
William

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0348 Senate Savino, Diane 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0317 Senate Sampson, John 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0816 Assembly Rosenthal, Linda 
B.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0735 Assembly Robinson, 
Annette

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0879 Assembly Rivera, Peter M. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0900 Assembly Rivera, Naomi 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0886 Assembly Rivera, Jose 6/4/2009 Weekend service diversion notice E-mail 6/4/09
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NYCT0823 Assembly Powell, Jr., Adam 
Clayton

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0475 Assembly Pheffer, Audrey I. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0749 Assembly Perry, Nick 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0414 Senate Perkins, William 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0607 Assembly Peralta, Jose R. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0333 Senate Parker, Kevin S. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

LIRR911 Senate Padavan, Frank 6/4/2009 Forwarded constituents' concerns regarding closing of ticket 
windows at Douglaston Little Neck and Broadway

Letter addressed financial status and assistance offered by legislature and need to 
close least used windows.

letter 6/4/09

NYCT0697 Assembly Ortiz, Felix 6/4/2009 weekend service diversion notice E-mail 6/4/09

NYCT0145 Senate Onorato, George 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0830 Assembly O’Donnell, Daniel 
J.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0593 Assembly Nolan, Catherine 
T.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0310 Senate Montgomery, 
Velmanette

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0169 Senate Monserrate, 
Hiram

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0705 Assembly Millman, Joan 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0467 Assembly Meng, Grace 6/4/2009 Weekend service diversion notice E-mail 6/4/09

LIRR920 Assembly McKevitt, 
Thomas 

Kate Hunter 6/4/2009 Notification of Tree Trimming Telephone 6/4/09

NYCT0508 Assembly Mayersohn, 
Nettie

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0536 Assembly Markey, Margaret 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0757 Assembly Maisel, Alan 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0712 Assembly Lopez, Vito 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0689 Assembly Lentol, Joseph R. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0355 Senate Lanza, Andrew J. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0490 Assembly Lancman, Rory I. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0382 Senate Kruger, Carl 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0373 Senate Krueger, Liz 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0448 Senate Klein, Jeffrey 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0800 Assembly Kellner, Micah 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0801 Assembly Kellner, Micah 6/4/2009 Weekend service diversion notice E-mail 6/4/09
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NYCT0865 Assembly Kavanagh, Brian 
P.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

LIRR921 Senate Johnson, Craig Rafe Lieber 6/4/2009 Notification of Tree Trimming Telephone 6/4/09

NYCT0742 Assembly Jeffries, Hakeem 6/4/2009 weekend service diversion E-mail 6/4/09

NYCT0633 Assembly Jacobs, Rhoda 
S.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0764 Assembly Hyer-Spencer, 
Janelle

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0111 Senate Huntley, Shirley 
L.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0675 Assembly Hikind, Dov 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0516 Assembly Hevesi, Andrew 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0928 Assembly Heastie, Carl E. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0458 Senate Hassell-
Thompson, Ruth

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0872 Assembly Gottfried, Richard 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0340 Senate Golden, Martin J. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0808 Assembly Glick, Deborah 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0615 Assembly Glick, Deborah 6/4/2009 Changes in bus routes due to NYC DOT Broadway Plan Assembly Member Glick wrote about bus route modifications required in response to 
the implementation of NYC DOT's Broadway Plan.  It was reiterated that no routes 
would be eliminated and while the travel path of some bus routes required changes,  
the Union Square area would continue to be served by the M6 bus route, providing a 
connection between Times Square and Union Square.

Letter 7/6/09

NYCT0921 Assembly Gibson, Vanessa 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0585 Assembly Gianaris, Michael 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0844 Assembly Farrell, Herman 
D.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0851 Assembly Espaillat, Adriano 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0439 Senate Espada, Jr., 
Pedro

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0400 Senate Duane, Thomas 
K.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0907 Assembly Dinowitz, Jeffrey 6/4/2009 Weekend service diversion notice E-mail 6/4/09

LIRR910 Senate Dilan, Martin 
Malave

Miranda Harris 6/4/2009 Conversation regarding general topics for MTA General discussion about all MTA Agencies Telephone 6/4/09

LIRR912 Senate Dilan, Martin 
Malave

6/4/2009 General discussion on MTA issues Telephone 6/4/09

NYCT0303 Senate Dilan, Martin 
Malave

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0432 Senate Diaz, Sr., Ruben 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0569 Assembly DenDekker, 
Michael G.

6/4/2009 Weekend service diversion notice E-mail 6/4/09
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NYCT0654 Assembly Cymbrowitz, 
Steven H.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0786 Assembly Cusick, Michael 
J.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0554 Assembly Cook, Vivian 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0668 Assembly Colton, William 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0561 Assembly Clark, Barbara M. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0942 Assembly Castro, Nelson L. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0498 Assembly Carrozza, Ann-
Margaret

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0640 Assembly Camara, Karim 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0661 Assembly Brook-Krasny, 
Alec

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0647 Assembly Brennan, James 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0728 Assembly Boyland, Jr., Jr., 
William

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0858 Assembly Bing, Jonathan 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0893 Assembly Benjamin, 
Michael A.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0914 Assembly Benedetto, 
Michael R.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0617 Assembly Barron, Inez 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0577 Assembly Aubry, Jeffrion D. 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0935 Assembly Arroyo, Carmen 6/4/2009 Weekend service diversion notice E-mail 6/4/09

LIRR919 Assembly Alfano, Thomas Veronica 
Ebhoma

6/4/2009 Emergency Tree Trimming Notification of Tree Trimming Telephone 6/4/09

NYCT0225 Senate Addabbo, Jr., Jr., 
Joseph P.

6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0326 Senate Adams, Eric 6/4/2009 Weekend service diversion notice E-mail 6/4/09

NYCT0682 Assembly Abbate, Jr., Peter 
J.

6/4/2009 weekend service diversion notice E-mail 6/4/09

LIRR1018 PCAC Ellyn Shannon 6/4/2009 Request for information for potential Hicksville improvements. Information was provided for development of Hicksville improvements. E-mail 6/12/09

Bus Co 902 Assembly Weinstein, 
Helene E.

Frieda Menos 6/5/2009 BM3 elimination of stops The route was changed due to making it a faster,  more direct route benefiting all the 
customers

E-mail 6/5/09

NYCT0499 Senate Serrano, Jose M. 6/5/2009 Proactive letter notifying elected officials of Second Avenue Subway project process 
for property acquisition and residential tenant relocation.

Letter 6/5/09

NYCT0084 Assembly Rivera, Jose 6/5/2009 Jerome Avenue #4 Line Express Service Pilot Letter 6/5/09

LIRR924 Assembly McKevitt, 
Thomas 

Kate Hunter 6/5/2009 Covert Avenue Grade Crossing Rehab Telephone 6/5/09

NYCT0497 Senate Krueger, Liz 6/5/2009 Proactive letter notifying elected officials of Second Avenue Subway project process 
for property acquisition and residential tenant relocation.

Letter 6/5/09
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NYCT0693 Senate Klein, Jeffrey 6/5/2009 Morris Park Station/Booth Location & 5 Line Train Service President Roberts responded to Senator Klein's letter. Letter 6/5/09

NYCT0076 Senate Klein, Jeffrey 6/5/2009 Jerome Avenue #4 Line Express Pilot Letter 6/5/09

NYCT0080 Senate Klein, Jeffrey 6/5/2009 Jerome Avenue #4 Line Express Service pilot Letter 6/5/09

NYCT0018 Senate Klein, Jeffrey John C. Doyle 6/5/2009 Bus stop repair-Pennyfield Avenue & Mitchell Place Bus stop was repaired on  June 26, 2009 E-mail 6/29/09

NYCT0478 Assembly Kellner, Micah 6/5/2009 Proactive letter notifying elected officials of Second Avenue Subway project process 
for property acquisition and residential tenant relocation.

Letter 6/5/09

LIRR925 Senate Johnson, Craig Lauren Summa 6/5/2009 Notification of Covert Avenue grade crossing rehab Telephone 6/5/09

NYCT01299 Assembly Heastie, Carl E. Marricka Scott 6/5/2009 Request of a site visit with NYCT to discuss a fencing project 
in his district.

GOVERNMENT AND COMMUNITY RELATIONS, CPM and Security staff met w/ 
Marricka Scott from the Assemblyman's office to survey the property to be fenced in. 
GOVERNMENT AND COMMUNITY RELATIONS staff will e-mail Ms. Scott a photo 
and (in writing) provide the cost of the fence.

6/19/09

LIRR926 Assembly Hannon, Kemp Kit Abherman 6/5/2009 Notification of Covert Avenue grade crossing rehab Telephone 6/5/09

NYCT0081 Senate Espada, Jr., 
Pedro

6/5/2009 Jerome Avenue #$ Line Express Service pilot Letter 6/5/09

NYCT0085 Assembly Dinowitz, Jeffrey 6/5/2009 Jerome Avenue #4 Line Express Service Pilot Letter 6/5/09

NYCT0079 Senate Diaz, Sr., Ruben 6/5/2009 Jerome Avenue #4 Line Express Pilot Letter 6/5/09

NYCT0083 Assembly Castro, Nelson L. 6/5/2009 Jerome Avenue #4 Line Express Service Pilot Letter 6/5/09

NYCT0474 Assembly Bing, Jonathan 6/5/2009 Proactive letter notifying elected officials of Second Avenue Subway project process 
for property acquisition and residential tenant relocation.

Letter 6/5/09

NYCT0082 Assembly Arroyo, Carmen 6/5/2009 Jerome Avenue #4 Line Express Service Pilot Letter 6/5/09

LIRR943 Assembly Hooper, Earlene 6/6/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

MTAHQ 902 Assembly Weinstein, 
Helene E.

6/8/2009 Concerned about the re-routing of the BM3 bus in 
Sheepshead Bay.  The proposed route makes it difficult for 
seniors in the vicinity of Knapp St and Ave. W.

Route changed to accommodate ridership changes.  Service still available on other 
express bus routes. 

Telephone 
and in 
person

6/30/09

LIRR927 Assembly Scarborough, 
William 

Ed Grove 6/8/2009 Cleaning of ROW @ 173rd Street Provided schedule of clean-up - within next 10 days Telephone 6/8/09

NYCT0130 Senate Padavan, Frank 6/8/2009 Weekend service diversion notice E-mail 6/8/09

NYCT0028 Assembly DenDekker, 
Michael G.

Helen Ohl 6/8/2009 Vacant storefront at 61st Woodside station MTA Real Estate advised that this storefront had been leased out, but renter went 
out of business.  MTA seeking other renters. Call placed to Ms. Ohl to provide her 
with the information, she was satisfied.

Verbal 6/9/09

NYCT0026 PCAC Karyl Berger 6/8/2009 Requests responses to a series of questions about ADA 
Compliance's Subway Track Education Program

Complete Response to each question E-mail 6/9/09

LIRR978 Assembly Weprin, Mark 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR945 Assembly Weisenberg, 
Harvey 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR994 Assembly Weinstein, 
Helene E.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09
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LIRR940 Assembly Walker, Rob 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1007 Assembly Towns, Darryl C. 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR987 Assembly Titus, Michele 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR952 Assembly Thiele, Jr., Fred 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR961 Assembly Sweeney, Robert 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR968 Senate Stavisky, Toby 
Ann

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR966 Senate Smith, Malcolm 
A.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR936 Senate Skelos, Dean 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR930 Assembly Schimel, Michelle Dan Small 6/9/2009 Complaint re: Penn Station Ticket Waiting Room Provided Information about who is allowed to sit there and who is not I.e. ticketed 
persons. 

Telephone 6/9/09

LIRR941 Assembly Schimel, Michelle 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR983 Assembly Scarborough, 
William 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR971 Senate Sampson, John 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR937 Assembly Saladino, Joseph 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1009 Assembly Robinson, 
Annette 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR956 Assembly Ramos, Philip 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR959 Assembly Raia, Andrew 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR977 Assembly Pheffer, Audrey I. 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1011 Assembly Perry, Nick 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR992 Assembly Peralta, Jose R. 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09
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LIRR973 Senate Parker, Kevin 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR963 Senate Padavan, Frank 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1004 Assembly Ortiz, Felix 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR964 Senate Onorato, George 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR991 Assembly Nolan, Catherine 
T.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR970 Senate Montgomery, 
Velmanette 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR965 Senate Monserrate, 
Hiram 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1005 Assembly Millman, Joan 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR976 Assembly Meng, Grace 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR942 Assembly McKevitt, 
Thomas 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR944 Assembly McDonough, 
David 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR981 Assembly Mayersohn, 
Nettie 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR984 Assembly Markey, Margaret 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR932 Senate Marcellino, Carl 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1012 Assembly Maisel, Alan 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1006 Assembly Lopez, Vito 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1003 Assembly Lentol, Joseph 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR938 Assembly Lavine, Charles 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR947 Senator LaValle, Kenneth 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09
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LIRR979 Assembly Lancman, Rory 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR975 Senate Kruger, Carl 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR928 Senate Johnson, Owen Gordon Canary 6/9/2009 Cleaning of ROW - Babylon Provided schedule for clean-up - within next 14 days. Telephone 6/9/09

LIRR950 Senator Johnson, Owen 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR929 Senate Johnson, Craig Rafe Lieber 6/9/2009 Ticket Window Closing - Little Neck Provided information that ticket window would be closing but the station would 
remain open.

Telephone 6/9/09

LIRR934 Senate Johnson, Craig 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1010 Assembly Jeffries, Hakeem 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR995 Assembly Jacobs, Rhoda 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1013 Assembly Hyer-Spencer, 
Janelle 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR962 Senate Huntley, Shirley 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR982 Assembly Hevesi, Andrew 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR933 Senate Hannon, Kemp 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR974 Senate Golden, Martin J. 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

Bus Co 903 Senate Golden, Martin J. Joan Byrnes 6/9/2009 Constituents opposing the discontinuation of three BM3 bus 
stops. 

The route was changed due to making it a faster,  more direct route benefiting all the 
customers

e-mail 6/9/09

LIRR990 Assembly Gianaris, Michael 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR935 Senate Fuschillo, Jr., 
Charles 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR949 Senator Foley, Brian 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR948 Senator Flanagan, John 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR957 Assembly Fitzpatrick, 
Michael

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR955 Assembly Fields, Ginny 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09
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LIRR954 Assembly Englebright, 
Steve

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR953 Assembly Eddington, 
Patricia 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR969 Senate Dilan, Martin 
Malave

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR988 Assembly DenDekker, 
Michael 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR998 Assembly Cymbrowitz, 
Steven H.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR986 Assembly Cook, Vivian 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR960 Assembly Conte, James 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1000 Assembly Colton, William 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR985 Assembly Clark, Barbara M. 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR980 Assembly Carrozza, Ann-
Margaret

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR996 Assembly Camara, Karim 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR999 Assembly Brook-Krasny, 
Alec 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR997 Assembly Brennan, James 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

NYCT0053 Assembly Brennan, James Ann Schaetzel 6/9/2009 Requested information with relation to the Atlantic Yards 
project and if it was scheduled for the monthly MTA Board 
Meeting

Reported that the item would be on the MTA's June Board meeting agenda. Verbal 6/20/09

LIRR958 Assembly Boyle, Philip 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1008 Assembly Boyland, Jr., 
William 

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR993 Assembly Barron, Inez 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR939 Assembly Barra, Robert 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR989 Assembly Aubrey, Jeffrion 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09
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LIRR946 Assembly Alfano, Thomas 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR951 Assembly Alessi, Marc 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR967 Senate Addabbo, Jr., 
Joseph P.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR972 Senate Adams, Eric 6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1002 Assembly Abbate, Jr., Peter 
J.

6/9/2009 Notification Letter for US Open - Timetable included Letter 6/9/09

LIRR1021 Assembly Schimel, Michelle Dan Small 6/10/2009 Complaint about waiting room at Penn - ADA related Provided ADA information - resolved on phone Telephone 6/10/09

Bus Co 904 Senate Padavan, Frank 6/10/2009 Constituents requesting reinstating morning and evening 
express bus service between North Shore Towers and Wall 
Street

Explained that MTA Bus discontinued these stops due to low ridership and explained 
traveling to Lower Manhattan can be done via a free transfer between express bus 
branches at Union Turnpike and 188th St.

Letter 6/15/09

B&T904 Senate Klein, Jeffrey John Doyle 6/10/2009 Inquiry regarding clarification of ownership info on Ferry Point 
Park Service Road. 

Property under NYC DOT not Bridges and Tunnels. Telephone 
call

6/10/09

MNR906 Assembly Galef, Sandra Dana 
Levenberg

6/10/2009 Requested information on asbestos related illness and how 
Metro North compensates employees/former employees for 
asbestos related illnesses.

Employee injury claim should be made to MNR's claims department. Employees can 
also file a claim under FELA.

E-mail 6/12/09

MNR905 Assembly Galef, Sandra 6/10/2009 Peekskill Quiet Zone - sent letter to MNR President Howard 
Permut requesting to meet regarding Peekskill Quiet Zone

Meeting was held with Assemblywoman Galef on June 26th. Meeting 6/26/09

NYCT0006 Assembly Dinowitz, Jeffrey Randi Martos 6/10/2009 Status of the re-installation of N/B bus stop located at W. 
250th Street & Henry Hudson Parkway Service Road

The bus stop has been restored. E-mail 7/1/09

MTAHQ 903 Assembly Brennan, James 6/10/2009 Assemblyman Jim Brennan asked for a briefing after session 
on Access-a-Ride in the wake of legislation that was 
introduced in his committee.  The Assemblyman wants to 
learn more about the application process, the costs and 
operations of the service.

On July 6, 2009 NYCT and MTA staff met with Jim Brennan at NYCT and the 
Assemblyman was fully briefed for an hour on Access-a-Ride.  

Meeting 7/6/09

NYCT0027 PCAC Karyl Berger 6/10/2009 Requests copies of booklet handed out (Into to Bus Rapid 
Transit, Phase II) at 6/9/09 Meeting Held in Brooklyn

As requested, forwarded 12 booklets E-mail 6/12/09

MNR935 Assembly Zebrowski, 
Kenneth

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0838 Assembly Wright, Keith L.T. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0484 Assembly Weprin, Mark 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0627 Assembly Weinstein, 
Helene E.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0720 Assembly Towns, Darryl C. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0780 Assembly Tobacco, Louis 
R.

6/11/2009 weekend service diversion notice E-mail 6/11/09

NYCT0546 Assembly Titus, Michele 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0772 Assembly Titone, Matthew 6/11/2009 Weekend service diversion notice E-mail 6/11/09
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MNR929 Senate Stewart-Cousins, 
Andrea

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0297 Senate Stavisky, Toby 
Ann

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0365 Senate Squadron, Daniel 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR926 Assembly Spano, Michael 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0219 Senate Smith, Malcolm 
A.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR934 Assembly Skartados, Frank 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0794 Assembly Silver, Sheldon 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0392 Senate Serrano, Jose M. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0601 Assembly Seminerio, 
Anthony S.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0424 Senate Schneiderman, 
Eric

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0527 Assembly Scarborough, 
William

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0349 Senate Savino, Diane 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0319 Senate Sampson, John 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR933 Senate Saland, Stephen 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0817 Assembly Rosenthal, Linda 
B.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0736 Assembly Robinson, 
Annette

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0880 Assembly Rivera, Peter M. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0901 Assembly Rivera, Naomi 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0887 Assembly Rivera, Jose 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR938 Assembly Rabbitt, Ann 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR944 Assembly Rabbitt, Ann 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR920 Assembly Pretlow, Gary 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0824 Assembly Powell, Jr., Adam 
Clayton

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0476 Assembly Pheffer, Audrey I. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0750 Assembly Perry, Nick 6/11/2009 Weekend service diversion notice E-mail 6/11/09
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NYCT0415 Senate Perkins, William 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0608 Assembly Peralta, Jose R. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR921 Assembly Paulin, Amy 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0334 Senate Parker, Kevin S. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0698 Assembly Ortiz, Felix 6/11/2009 weekend service diversion notice E-mail 6/11/09

NYCT0699 Assembly Ortiz, Felix 6/11/2009 weekend service diversion notice E-mail 6/11/09

MNR931 Senate Oppenheimer, 
Suzi

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0831 Assembly O’Donnell, Daniel 
J.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0594 Assembly Nolan, Catherine 
T.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR940 Senate Morahan, 
Thomas

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR946 Senate Morahan, 
Thomas

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0311 Senate Montgomery, 
Velmanette

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0172 Senate Monserrate, 
Hiram

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR919 Assembly Molinaro, Marcus 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0706 Assembly Millman, Joan 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR918 Assembly Miller, Joel 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0468 Assembly Meng, Grace 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0510 Assembly Mayersohn, 
Nettie

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0537 Assembly Markey, Margaret 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0758 Assembly Maisel, Alan 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0713 Assembly Lopez, Vito 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0690 Assembly Lentol, Joseph R. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR932 Senate Leibell, Vincent 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR924 Assembly Latimer, George 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09
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MNR941 Senate Larkin, William 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR947 Senate Larkin, William 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0356 Senate Lanza, Andrew J. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0491 Assembly Lancman, Rory I. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0384 Senate Kruger, Carl 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0374 Senate Krueger, Liz 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR928 Senate Klein, Jeffrey 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0449 Senate Klein, Jeffrey 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0802 Assembly Kellner, Micah 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0866 Assembly Kavanagh, Brian 
P.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0743 Assembly Jeffries, Hakeem 6/11/2009 weekend service diversion E-mail 6/11/09

MNR936 Assembly Jaffee, Ellen 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0634 Assembly Jacobs, Rhoda 
S.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0765 Assembly Hyer-Spencer, 
Janelle

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0112 Senate Huntley, Shirley 
L.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0676 Assembly Hikind, Dov 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0517 Assembly Hevesi, Andrew 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0929 Assembly Heastie, Carl E. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR930 Senate Hassell-
Thompson, Ruth

6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0459 Senate Hassell-
Thompson, Ruth

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR939 Assembly Gunther, Aileen 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR945 Assembly Gunther, Aileen 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0873 Assembly Gottfried, Richard 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0341 Senate Golden, Martin J. 6/11/2009 Weekend service diversion notice E-mail 6/11/09
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NYCT0809 Assembly Glick, Deborah 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0922 Assembly Gibson, Vanessa 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0586 Assembly Gianaris, Michael 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR923 Assembly Galef, Sandra 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0845 Assembly Farrell, Herman 
D.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0852 Assembly Espaillat, Adriano 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0440 Senate Espada, Jr., 
Pedro

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0401 Senate Duane, Thomas 
K.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0908 Assembly Dinowitz, Jeffrey 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0304 Senate Dilan, Martin 
Malave

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0433 Senate Diaz, Sr., Ruben 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0570 Assembly DenDekker, 
Michael G.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0655 Assembly Cymbrowitz, 
Steven H.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0787 Assembly Cusick, Michael 
J.

6/11/2009 weekend service diversion E-mail 6/11/09

NYCT0555 Assembly Cook, Vivian 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0669 Assembly Colton, William 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0562 Assembly Clark, Barbara M. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0943 Assembly Castro, Nelson L. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0500 Assembly Carrozza, Ann-
Margaret

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0641 Assembly Camara, Karim 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR937 Assembly Calhoun, Nancy 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR943 Assembly Calhoun, Nancy 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0662 Assembly Brook-Krasny, 
Alec

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR925 Assembly Brodsky, Richard 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0648 Assembly Brennan, James 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR922 Assembly Bradley, Adam 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09
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NYCT0729 Assembly Boyland, Jr., 
William

6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR942 Senate Bonacic, John 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

MNR948 Senate Bonacic, John 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0859 Assembly Bing, Jonathan 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0894 Assembly Benjamin, 
Michael A.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0915 Assembly Benedetto, 
Michael R.

6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0618 Assembly Barron, Inez 6/11/2009 Weekend service diversion notice E-mail 6/11/09

MNR927 Assembly Ball, Gregory 6/11/2009 Mileposts - Sent June issues of Mileposts/Mileposts West to elected officials in the 
MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 6/11/09

NYCT0578 Assembly Aubry, Jeffrion D. 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0936 Assembly Arroyo, Carmen 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0226 Senate Addabbo, Jr., 
Joseph P.

6/11/2009 Weekend service diversion E-mail 6/11/09

NYCT0327 Senate Adams, Eric 6/11/2009 Weekend service diversion notice E-mail 6/11/09

NYCT0683 Assembly Abbate, Jr.,  
Peter J.

6/11/2009 weekend service diversion notice E-mail 6/11/09

LIRR931 PCAC Gerard 
Bringmann

6/11/2009 Request for information on updates for East River Tunnel 
project

Updated information was provided to Gerry via e-mail. E-mail 6/11/09

LIRR1016 Assembly Sweeney, Robert 6/12/2009 Notification for weekend/overnight track work at Wellwood & Amityville Lindenhurst 
Viaduct

Telephone 6/12/09

LIRR1022 Senate Padavan, Frank Angela Fristachi 6/12/2009 Confirmation for walk-thru at Broadway Station Provided information on phone Telephone 6/12/09

LIRR1014 Senate Johnson, Owen 6/12/2009 Notification for weekend/overnight track work at Wellwood & Amityville Lindenhurst 
Viaduct

Telephone 6/12/09

LIRR1015 Senate Fuschillo, Jr., 
Charles 

6/12/2009 Notification for weekend/overnight track work at Wellwood & Amityville Lindenhurst 
Viaduct

Telephone 6/12/09

LIRR1023 Assembly Barra, Robert Barbara 
DeGrace

6/12/2009 Questions re: both properties - 43 & 48 Atlantic Avenue in 
Lynbrook

LIRR1024 Assembly Barra, Robert 6/12/2009 Questions re: both properties - 43 & 48 Atlantic Avenue in 
Lynbrook

LIRR1017 PCAC William 
Henderson

6/12/2009 Inquiry re: Port Jefferson Branch - canceled trains due to 
equipment trouble

Rod Brooks was on train and provided information about equipment breakdown and 
rescue measures. 

E-mail 7/1/09

Bus Co 905 Senate Golden, Martin J. 6/15/2009 BM3 elimination of stops The route was changed due to making it a faster, more direct route benefiting all the 
customers.

Letter 7/9/09

LIRR1025 Senate Stavisky, Toby 
Ann

Mike Favilla 6/16/2009 Discussed concrete wall @ Forest Hills Station and walk-thru 
of station after 7/04/09

Came up with target date for walk-thru Telephone 6/16/09

MTAHQ 904 Senate Perkins, William 6/16/2009 Inquiring about negotiations between Forest City Ratner and 
the MTA in relation to the Atlantic Yards Project

Sent letter summarizing status of agreement between MTA and FCR Letter 6/19/09

LIRR1093 Senate Padavan, Frank 6/16/2009 Constituent concern re: vegetation management - Douglaston 
Station

Information provided re: updated status of vegetation management Letter 6/25/09
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NYCT0243 Assembly Weprin, Mark 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0378 Assembly Weinstein, 
Helene E.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0363 Assembly Towns, Darryl C. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0457 Assembly Tobacco, Louis 
R.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0241 Assembly Titus, Michele 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0447 Assembly Titone, Matthew 6/17/2009 Fall 2009 Bus schedule Revisions Letter 6/17/09

NYCT0258 Senate Stavisky, Toby 
Ann

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0381 Senate Squadron, Daniel 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0259 Senate Smith, Malcolm 
A.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

LIRR1026 Senate Skelos, Dean Tom LoCasio 6/17/2009 Discussed construction @ Valley Stream Station Provided update on construction schedule for Valley Stream Telephone 6/17/09

NYCT0426 Assembly Silver, Sheldon 6/17/2009 Fall Bus Schedule Revisions Letter 6/17/09

NYCT0274 Senate Serrano, Jose M. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0250 Assembly Seminerio, 
Anthony S.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0408 Senate Schneiderman, 
Eric

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0257 Assembly Scarborough, 
William

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0466 Senate Savino, Diane 6/17/2009 Fall 2009 Bus Schedules Letter 6/17/09

NYCT0422 Senate Sampson, John 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0399 Assembly Rosenthal, Linda 
B.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0286 Assembly Robinson, 
Annette

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0272 Assembly Rivera, Peter M. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0273 Assembly Rivera, Naomi 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0260 Assembly Rivera, Jose 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0369 Assembly Powell, Jr., Adam 
Clayton

6/17/2009 Fall 200 Bus Schedule Revisions Letter 6/17/09

NYCT0255 Assembly Pheffer, Audrey I. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0372 Assembly Perry, Nick 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0417 Senate Perkins, William 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0249 Assembly Peralta, Jose R. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0358 Assembly Ortiz, Felix 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09
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NYCT0248 Senate Onorato, George 6/17/2009 Fall 2009 Bus schedule Revisions Letter 6/17/09

NYCT0456 Assembly O’Donnell, Daniel 
J.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

MTAHQ 906 Assembly Nolan, Catherine 
T.

Geri Reilly 6/17/2009 Requested copies of list of CPRB projects as reported in Daily 
News on June 14

List of CPRB projects that was reported on in the Daily News was emailed to Reilly. E-mail 6/17/09

NYCT0247 Assembly Nolan, Catherine 
T.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0294 Senate Montgomery, 
Velmanette

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0256 Senate Monserrate, 
Hiram

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0288 Assembly Millman, Joan 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0237 Assembly Meng, Grace 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0242 Assembly Meng, Grace 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0245 Assembly Mayersohn, 
Nettie

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0244 Assembly Markey, Margaret 6/17/2009 Fall 2009 Bus schedule Revisions Letter 6/17/09

NYCT0292 Assembly Maisel, Alan 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0287 Assembly Lopez, Vito 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0291 Assembly Lentol, Joseph R. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0450 Senate Lanza, Andrew J. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0236 Assembly Lancman, Rory I. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0285 Senate Kruger, Carl 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0403 Senate Krueger, Liz 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT01302 Senate Klein, Jeffrey Patrick R. 
Hanlon

6/17/2009 Request information regarding the Jerome Avenue 4 line 
Express pilot program and a Metro North contact.

Provided Mr. Hanlon the Jerome Avenue 4 line Express pilot information and Metro 
North contact.

E-mail 6/17/09

NYCT0271 Senate Klein, Jeffrey 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0413 Assembly Kellner, Micah 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0410 Assembly Kavanagh, Brian 
P.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0289 Assembly Jeffries, Hakeem 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0290 Assembly Jacobs, Rhoda 
S.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0462 Assembly Hyer-Spencer, 
Janelle

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0251 Senate Huntley, Shirley 
L.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0232 Assembly Hevesi, Andrew 6/17/2009 Fall 2009 Bus schedule Revision Letter 6/17/09

NYCT0234 Assembly Hevesi, Andrew 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09
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NYCT0266 Assembly Heastie, Carl E. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0280 Senate Hassell-
Thompson, Ruth

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0431 Assembly Gottfried, Richard 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0969 Senate Golden, Martin J. Marie 6/17/2009 Called to follow up on complaint by AAR customer AAR staff spoke with customer and her husband on June 15. Verbal 6/15/09

NYCT0283 Senate Golden, Martin J. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0412 Assembly Glick, Deborah 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0270 Assembly Gibson, Vanessa 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0238 Assembly Gianaris, Michael 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0394 Assembly Farrell, Herman 
D.

6/17/2009 Fall 2009 Bus Schedule  Revisions Letter 6/17/09

NYCT0409 Assembly Espaillat, Adriano 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0264 Senate Espada, Jr., 
Pedro

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0383 Senate Duane, Thomas 
K.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

MTAHQ 905 Senate Duane, Thomas 
K.

Seth Berliner 6/17/2009 Inquired whether property at 26th St. and 11th Avenue that is 
being used in conjunction with the construction of the No. 7 
Line extension is owed by or leased by the MTA, and if it is 
owned, was condemnation used to secure the property and if 
so, what was the process. 

All property devoted to construction of No.  7 extension is owned by NYC. Telephone 
call

6/19/09

NYCT0269 Assembly Dinowitz, Jeffrey 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0293 Senate Dilan, Martin 
Malave

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0262 Senate Diaz, Sr., Ruben 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0282 Assembly Cymbrowitz, 
Steven H.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0444 Assembly Cusick, Michael 
J.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0263 Assembly Crespo, Marcos 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09
NYCT0240 Assembly Cook, Vivian 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0278 Assembly Colton, William 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0239 Assembly Clark, Barbara M. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0267 Assembly Castro, Nelson L. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0231 Assembly Carrozza, Ann-
Margaret

6/17/2009 Fall 2009 Bus Schedule Revision Letter 6/17/09

NYCT0295 Assembly Camara, Karim 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0279 Assembly Brook-Krasny, 
Alec

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0277 Assembly Brennan, James 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09
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NYCT0281 Assembly Boyland, Jr., 
William

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0387 Assembly Bing, Jonathan 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0268 Assembly Benjamin, 
Michael A.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0261 Assembly Benedetto, 
Michael R.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0284 Assembly Barron, Inez 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0229 Assembly Aubry, Jeffrion D. 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0265 Assembly Arroyo, Carmen 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0252 Senate Addabbo, Jr., 
Joseph P.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0276 Senate Adams, Eric 6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0275 Assembly Abbate, Jr., Peter 
J.

6/17/2009 Fall 2009 Bus Schedule Revisions Letter 6/17/09

NYCT0839 Assembly Wright, Keith L.T. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0980 Assembly Weprin, Mark Arlene Ari 6/18/2009 Called to discuss customer's desire to appeal AAR eligibility 
decision.

Explained the 60 days limit to appeal and eligibility process Verbal 6/18/09

NYCT0485 Assembly Weprin, Mark 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0628 Assembly Weinstein, 
Helene E.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

MTAHQ 911 Assembly Ways and Means David Young 6/18/2009 Delivered copies of the staff summary on AY. meeting 6/18/09

NYCT0721 Assembly Towns, Darryl C. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0781 Assembly Tobacco, Louis 
R.

6/18/2009 weekend service diversion notice E-mail 6/18/09

NYCT0547 Assembly Titus, Michele 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0773 Assembly Titone, Matthew 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0298 Senate Stavisky, Toby 
Ann

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0299 Senate Stavisky, Toby 
Ann

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0366 Senate Squadron, Daniel 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0220 Senate Smith, Malcolm 
A.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0795 Assembly Silver, Sheldon 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0393 Senate Serrano, Jose M. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0602 Assembly Seminerio, 
Anthony S.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0425 Senate Schneiderman, 
Eric

6/18/2009 Weekend service diversion notice E-mail 6/18/09
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NYCT0528 Assembly Scarborough, 
William

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0350 Senate Savino, Diane 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0320 Senate Sampson, John 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0818 Assembly Rosenthal, Linda 
B.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0737 Assembly Robinson, 
Annette

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0881 Assembly Rivera, Peter M. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0902 Assembly Rivera, Naomi 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0888 Assembly Rivera, Jose 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0825 Assembly Powell, Jr., Adam 
Clayton

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0477 Assembly Pheffer, Audrey I. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0751 Assembly Perry, Nick 6/18/2009 Weekend service diversion notice E-mail 6/18/09

MTAHQ 910 Senate Perkins, William Tom Briggs 6/18/2009 Delivered copies of the staff summary on AY. meeting 6/18/09

NYCT0416 Senate Perkins, William 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0609 Assembly Peralta, Jose R. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0335 Senate Parker, Kevin S. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0131 Senate Padavan, Frank 6/18/2009 Weekend service diversion notice E-mail 6/18/09

LIRR1095 Senate Padavan, Frank 6/18/2009 Constituent concern re: Broadway Station Information provided re: graffiti, drainage, vegetation management and parking at 
station

Letter 7/20/09

NYCT0700 Assembly Ortiz, Felix 6/18/2009 weekend service diversion notice E-mail 6/18/09

NYCT0148 Senate Onorato, George 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0832 Assembly O’Donnell, Daniel 
J.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0595 Assembly Nolan, Catherine 
T.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0312 Senate Montgomery, 
Velmanette

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0174 Senate Monserrate, 
Hiram

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0707 Assembly Millman, Joan 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0469 Assembly Meng, Grace 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0511 Assembly Mayersohn, 
Nettie

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0538 Assembly Markey, Margaret 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0759 Assembly Maisel, Alan 6/18/2009 Weekend service diversion notice E-mail 6/18/09
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NYCT0714 Assembly Lopez, Vito 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0691 Assembly Lentol, Joseph R. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0357 Senate Lanza, Andrew J. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0492 Assembly Lancman, Rory I. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0385 Senate Kruger, Carl 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0375 Senate Krueger, Liz 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0451 Senate Klein, Jeffrey 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0803 Assembly Kellner, Micah 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0867 Assembly Kavanagh, Brian 
P.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0744 Assembly Jeffries, Hakeem 6/18/2009 weekend service diversion E-mail 6/18/09

NYCT0635 Assembly Jacobs, Rhoda 
S.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0766 Assembly Hyer-Spencer, 
Janelle

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0115 Senate Huntley, Shirley 
L.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0677 Assembly Hikind, Dov 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0519 Assembly Hevesi, Andrew 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0930 Assembly Heastie, Carl E. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0460 Senate Hassell-
Thompson, Ruth

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0874 Assembly Gottfried, Richard 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0342 Senate Golden, Martin J. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0810 Assembly Glick, Deborah 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0923 Assembly Gibson, Vanessa 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0587 Assembly Gianaris, Michael 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0846 Assembly Farrell, Herman 
D.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0853 Assembly Espaillat, Adriano 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0441 Senate Espada, Jr., 
Pedro

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0402 Senate Duane, Thomas 
K.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0909 Assembly Dinowitz, Jeffrey 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0305 Senate Dilan, Martin 
Malave

6/18/2009 Weekend service diversion notice E-mail 6/18/09

Page 22 of 76



Agency 
Tracking

Senate, 
Assembly 
or PCAC

Legislator's
Name (none if 

PCAC)

Name of 
Legislator's or 
PCAC Contact

Date 
Received

Request/Concern/
Recommendation Expressed MTA Response or Proactive Notification or Briefing

Response 
Delivered 

Via

Close Out
Date

NYCT0434 Senate Diaz, Sr., Ruben 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0571 Assembly DenDekker, 
Michael G.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0656 Assembly Cymbrowitz, 
Steven H.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0788 Assembly Cusick, Michael 
J.

6/18/2009 weekend service diversion E-mail 6/18/09

NYCT0556 Assembly Cook, Vivian 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0670 Assembly Colton, William 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0564 Assembly Clark, Barbara M. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0944 Assembly Castro, Nelson L. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0501 Assembly Carrozza, Ann-
Margaret

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0642 Assembly Camara, Karim 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0663 Assembly Brook-Krasny, 
Alec

6/18/2009 Weekend service diversion notice E-mail 6/18/09

MTAHQ 907 Assembly Brodsky, Richard 6/18/2009 The Assemblyman asked is an appraisal was done on the 
Atlantic Yards.

An appraisal was conducted in 2005 when the deal was first negotiated with FCR. phone call 6/18/09

MTAHQ 909 Assembly Brodsky, Richard Kent Sopris 6/18/2009 Delivered copies of the staff summary on AY. meeting 6/18/09

MTAHQ 908 Assembly Brennan, James Lorrie Pollack 
Smith

6/18/2009 Staff summary of Atlantic Yards was delivered after the MTA Board was briefed on 
the Atlantic Yards project.  

meeting 6/18/09

NYCT0649 Assembly Brennan, James 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0730 Assembly Boyland, Jr., 
William

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0860 Assembly Bing, Jonathan 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0895 Assembly Benjamin, 
Michael A.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0916 Assembly Benedetto, 
Michael R.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0619 Assembly Barron, Inez 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0580 Assembly Aubry, Jeffrion D. 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0937 Assembly Arroyo, Carmen 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0227 Senate Addabbo, Jr., 
Joseph P.

6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0328 Senate Adams, Eric 6/18/2009 Weekend service diversion notice E-mail 6/18/09

NYCT0684 Assembly Abbate, Jr., Peter 
J.

6/18/2009 weekend service diversion notice E-mail 6/18/09

LIRR1027 PCAC Karyl Berger 6/18/2009 Opened dialogue for ADA Task-Force Forum - targeting mid 
to late July - pending all schedules

Determined Karyl Berger will be PCAC contact for ADA Forum E-mail 6/17/09

LIRR1028 PCAC William 
Henderson

6/18/2009 Inquiry re: added westbound trains for US Open Information was provided that extra trains were added to offset crowding due to rain 
and mass exit from US Open

E-mail 6/18/09
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LIRR1033 Assembly Sweeney, Robert 6/19/2009 Notification for ACL Track work - weekend work & community impact Telephone 6/19/09

LI Bus 905 Senate Skelos, Dean Sandy Smith 6/19/2009 Able-Ride customer would like to replace old ticket books with 
the new ticket books.

Advised Sandy that the customer can return the unused booklets along with the 
difference in payment and new booklets would be sent to her. 

Telephone 6/19/09

NYCT0046 Senate Padavan, Frank 6/19/2009 Bus shelter request Letter mailed to Senator Padavan Letter 7/9/09

LIRR1031 Senate Johnson, Owen 6/19/2009 Notification for ACL Track work - weekend work & community impact Telephone 6/19/09

LIRR1032 Senate Fuschillo, Jr., 
Charles 

6/19/2009 Notification for ACL Track work - weekend work & community impact Telephone 6/19/09

LIRR1029 PCAC Ellyn Shannon 6/19/2009 Request for information on Port Washington Branch - track 
extension @ yard, Great Neck Pocket Track Extension, 
Colonial Bridge Replacements & Mineola flooding/drainage 
improvements and removal of track shanty

Information was provided for Hicksville, Mineola, Port Washington & Great Neck. E-mail 6/19/09

LIRR1030 PCAC Ira Greenberg 6/19/2009 Inquiry regarding why diesels idol for long periods of time and 
how it affects engine? 

Information was provided regarding operations of diesels E-mail 6/23/09

NYCT01773 PCAC Edith Prentiss 6/20/2009 Ms. Prentiss had a question regarding the accessible subway 
card.  She could not find the station she was looking for.

Directed her to where the station is. E-mail 6/25/09

NYCT0114 Assembly Weprin, Mark 6/22/2009 Temporary Operation of 10minute headway on B division subway lines Letter 6/22/09

NYCT0200 Assembly Weinstein, 
Helene E.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

MTAHQ 913 Assembly Ways and Means Lonnie Threatte 6/22/2009 Requested assistance in reconciling CPRB reserve amounts. Meeting to be scheduled to reconcile CPRB amounts. phone call 6/29/09

NYCT0199 Assembly Towns, Darryl C. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0110 Assembly Titus, Michele 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0138 Senate Stavisky, Toby 
Ann

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0202 Senate Squadron, Daniel 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

MNR909 Assembly Spano, Michael Kerry Bello 6/22/2009 Inquired on behalf of constituent complaining about closing of 
Crestwood Station Ticket Window

Ticket window is used by approximately 20% of Crestwood customers. 80% use the 
Ticket Vending Machines.  Window will close on July 1 as tickets windows have been
phased out

Phone 6/24/09

NYCT0141 Senate Smith, Malcolm 
A.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

MTAHQ 912 Senate Skelos, Dean Joe Sorbero 6/22/2009 Sen. Skelos' office called in relation to a meeting on police 
radios.

Vendor to request meeting with MTA phone call 6/22/09

NYCT0216 Assembly Silver, Sheldon 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0161 Senate Serrano, Jose M. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0124 Assembly Seminerio, 
Anthony S.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0212 Senate Schneiderman, 
Eric

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0128 Assembly Scarborough, 
William

6/22/2009 Temporary operation on 10 minute headway on B division subway lines Letter 6/22/09

NYCT0215 Senate Sampson, John 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0207 Assembly Rosenthal, Linda 
B.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0187 Assembly Robinson, 
Annette

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09
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NYCT0162 Assembly Rivera, Naomi 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0143 Assembly Rivera, Jose 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0201 Assembly Powell, Jr., Adam 
Clayton

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0126 Assembly Pheffer, Audrey I. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0213 Senate Perkins, William 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0121 Assembly Peralta, Jose R. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0198 Senate Parker, Kevin S. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0197 Assembly Ortiz, Felix 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0129 Senate Onorato, George 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0214 Assembly O’Donnell, Daniel 
J.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0120 Assembly Nolan, Catherine 
T.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0177 Senate Montgomery, 
Velmanette

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0195 Senate Montgomery, 
Velmanette

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0135 Senate Monserrate, 
Hiram

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0189 Assembly Millman, Joan 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0193 Assembly Millman, Joan 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0106 Assembly Meng, Grace 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0983 Assembly Mayersohn, 
Nettie

Lynn 6/22/2009 Complaint that constituent was suspended from AAR service.  Constituent never appealed Notice of Suspension; after discussion with AAR staff, 
constituent was reinstated.

Verbal 6/22/09

NYCT0118 Assembly Mayersohn, 
Nettie

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0116 Assembly Markey, Margaret 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0192 Assembly Maisel, Alan 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0188 Assembly Lopez, Vito 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0191 Assembly Lentol, Joseph R. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0105 Assembly Lancman, Rory I. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0175 Senate Kruger, Carl 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0211 Senate Krueger, Liz 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0160 Senate Klein, Jeffrey 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0210 Assembly Kellner, Micah 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09
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NYCT0208 Assembly Kavanagh, Brian 
P.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0190 Assembly Jacobs, Rhoda 
S.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0132 Senate Huntley, Shirley 
L.

6/22/2009 Temporary operation of 10 minute headway on B division subway Letter 6/22/09

NYCT0181 Assembly Hikind, Dov 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0186 Assembly Hikind, Dov 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0104 Assembly Hevesi, Andrew 6/22/2009 Temporary Operation of 10 minute headway on B Division Subway Lines Letter 6/22/09

NYCT0149 Assembly Heastie, Carl E. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0163 Senate Hassell-
Thompson, Ruth

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0217 Assembly Gottfried, Richard 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0173 Senate Golden, Martin J. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0184 Senate Golden, Martin J. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0209 Assembly Glick, Deborah 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0156 Assembly Gibson, Vanessa 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0107 Assembly Gianaris, Michael 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0205 Assembly Farrell, Herman 
D.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0206 Assembly Espaillat, Adriano 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0158 Senate Espada, Jr., 
Pedro

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0159 Senate Espada, Jr., 
Pedro

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0203 Senate Duane, Thomas 
K.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0154 Assembly Dinowitz, Jeffrey 6/22/2009 temporary operation of 10 minute headway on B subway lines Letter 6/22/09

NYCT0176 Senate Dilan, Martin 
Malave

6/22/2009 Temporary operation of 10 minute headway on B division subway line Letter 6/22/09

NYCT0194 Senate Dilan, Martin 
Malave

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0157 Senate Diaz, Sr., Ruben 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0113 Assembly DenDekker, 
Michael G.

6/22/2009 Temporary operation of 10 minute headway Letter 6/22/09

NYCT0171 Assembly Cymbrowitz, 
Steven H.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0146 Assembly Crespo, Marcos 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09
NYCT0167 Assembly Colton, William 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0108 Assembly Clark, Barbara M. 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09
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NYCT0151 Assembly Castro, Nelson L. 6/22/2009 Temporary operation of 10  minute headway on B division subway lines Letter 6/22/09

NYCT0103 Assembly Carrozza, Ann-
Margaret

6/22/2009 Temporary Operation of 10 minute headway on B Division Subway Lines Letter 6/22/09

NYCT0196 Assembly Camara, Karim 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0168 Assembly Brook-Krasny, 
Alec

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0166 Assembly Brennan, James 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0165 Assembly Boyland, Jr., 
William

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0170 Assembly Boyland, Jr., 
William

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0204 Assembly Bing, Jonathan 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0152 Assembly Benjamin, 
Michael A.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0144 Assembly Benedetto, 
Michael R.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0179 Assembly Barron, Inez 6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0102 Assembly Aubry, Jeffrion D. 6/22/2009 Temporary Operation of 10 minute headway on B Division Subway Lines Letter 6/22/09

NYCT0147 Assembly Arroyo, Carmen 6/22/2009 Temporary operation of 10 minute headway on B division subway lines E-mail 6/22/09

NYCT0133 Senate Addabbo, Jr., 
Joseph P.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

NYCT0164 Assembly Abbate, Jr., Peter 
J.

6/22/2009 Temporary operation of 10 minute headway on B division subway lines Letter 6/22/09

LIRR1034 PCAC Jan Wells 6/22/2009 Request for accommodation for reverse commuters to 
Ronkonkoma - time change & possible additional train

Information provided that would not support a time change or additional trains. E-mail 7/9/09

LIRR1035 Senate Stavisky, Toby 
Ann

6/23/2009 Notification for abatement and demolition of Breaker House in Forest Hills E-mail 6/23/09

MTAHQ 914 Senate Squadron, Daniel John Raskin 6/23/2009 Regarding timetable for the review to be conducted on the F 
line and that the full review will take until the close of summer. 
Also discussed tours of MTA system for Sen. Squadron.

Agreed that tour would be scheduled after Labor Day when Sen. Squadron had at 
least 3 hours on his calendar to devote to touring system.

phone call 8/14/09

NYCT0970 Assembly Pheffer, Audrey I. Mary Lou 6/23/2009 Customer uses subscription service but it has been 
consistently late getting her to work

Review of customer's trip history confirms issues with AM trips. Notified internal staff, 
and informed Mary Lou and customer of action taken.

Verbal 6/23/09

LIRR1038 Assembly Nettie Mayersohn 6/23/2009 Notification for abatement and demolition of Breaker House in Forest Hills E-mail 6/23/09

NYCT0017 Senate Klein, Jeffrey Victoria 6/23/2009 Priority Seating signs on subways and buses; City buses 
stopping under elevated structures instead of curb lane

The location of the support pillars for the Westchester Ave. elevated structure would 
make impossible for the Bx39 buses to stop at the curb. The buses cannot weave 
between the pillars safely. 

E-mail 7/9/09

MNR910 Senate Klein, Jeffrey Patrick Hanlon 6/23/2009 Received complaints from constituents about rodent and 
weed problems at Bronxville Station.

MNR forces baited and weeded area to eliminate rodent problem. Phone 7/9/09

NYCT0052 Assembly Kellner, Micah Ashley Roberts 6/23/2009 She requested to be on our Manhattan BRT Mailing list Added to mailing list E-mail 6/23/09

NYCT0015 Assembly Kellner, Micah Ashley Roberts 6/23/2009 Invitation to meeting to discuss 1772 Second Avenue 
evacuation

Informed Ms. Roberts that we would not be attending the meeting. Verbal 6/29/09

LIRR1045 Senator Johnson, Owen Gordon Canary 6/23/2009 Inquiry about ticket office closing Information provided Telephone 6/23/09

LIRR1037 Senate Huntley, Shirley 6/23/2009 Notification for abatement and demolition of Breaker House in Forest Hills E-mail 6/23/09
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LIRR1036 Assembly Hevesi, Andrew 6/23/2009 Notification for abatement and demolition of Breaker House in Forest Hills E-mail 6/23/09

LIRR1044 Senator Hannon, Kemp Marilyn Foley 6/23/2009 Inquiry about ticket office closing Information provided Telephone 6/23/09

NYCT0016 Assembly Benedetto, 
Michael R.

Ben Randazzo 6/23/2009 Information regarding bus service cuts in Co-op City Mr. Randazzo was informed that the bus service cuts proposed in Co-op City were 
not implemented.

Verbal 6/23/09

LIRR1039 PCAC Jan Wells 6/23/2009 General discussion re: possible topics to for the upcoming 
ADA Roundtable -Mets Willets Point/Freedom 
Funds/Accessibility

General discussion Telephone 6/23/09

NYCT0025 PCAC Jan Wells 6/23/2009 Questions Courtesy Announcement on hybrid bus that asks 
Passengers to Give up Seats to Elderly but Fails to Mention 
People with Disabilities

There are ten messages programmed into the new hybrid buses by the 
manufacturer, one of which plays every fifteen minutes, so they don't interfere with 
the "Please exit through the rear door" announcement which plays whenever the 
stop request signal is activated.  Two separate announcements address seating - 
one asking customers to give up seats to the elderly as a courtesy and another 
indicating that priority seating must be given to people with disabilities upon request.  
DOB is re-evaluating announcement program to ensure maximum exposure and will 
make adjustments as required.

E-mail 7/2/09

NYCT0087 Senate Serrano, Jose M. 6/24/2009 Summer Bus Route to Barretto Point Park Pool Letter 6/24/09

NYCT0981 Senate Padavan, Frank Barbara 6/24/2009 AAR customer who lives in Little Neck needs to go to beyond 
our 3/4 mile reach.

Explained AAR/Able transfer point at LIJ Hospital;  gave phone number for Able 
Ride.

Verbal 6/24/09

NYCT0029 Senate Kruger, Carl Bob Bush 6/24/2009 Lifts on BM3 route not working No specific number indicated.  Notified Senator's rep that we would tell depot to have 
lifts on all buses on the BM3 route checked. Gave rep hotline number

Verbal 6/26/09

NYCT0001 Assembly Kellner, Micah Paul Curtis 6/24/2009 Request for F train information Informed Mr. Curtis that will provide information on F train when available. Telephone 6/24/09

LIRR1041 Senate Johnson, Owen Gordon Canary 6/24/2009 Request for specifics of rehab project at Bay Shore Station to 
be passed  along to Donna Perriconi - Bay Shore Civic 
Association

Information received and provided Telephone 6/24/09

NYCT01301 Assembly Hyer-Spencer, 
Janelle

Stanley Mroz 6/24/2009 2nd Request to Relocate Bus Stop on Hylan Blvd NYCT has asked NYCDOT to reconsider our request to relocate the bus stop to the 
nearside of Seaver Avenue, 100-200 feet south of the right turn lane.  NYCT will 
advise the Assemblywoman's office once we hear from NYCDOT.

Letter 8/21/09

NYCT0088 Senate Diaz, Sr., Ruben 6/24/2009 Summer Bus Route to Barretto Point Park Pool Letter 6/24/09

NYCT0977 Assembly Cymbrowitz, 
Steven H.

Sharon 6/24/2009 Called to ask about customer's AAR eligibility During conversation Sharon realized that the customer's concern was a 
handicapped parking permit

Verbal 6/24/09

NYCT0086 Assembly Arroyo, Carmen 6/24/2009 Summer Bus Route to Barretto Point Park Pool Letter 6/24/09

LIRR1040 PCAC All members 6/24/2009 Notification that LIRR e-mail alert system will post apology delays for Amtrak 
derailment at Penn 6/23

E-mail 6/24/09

NYCT0840 Assembly Wright, Keith L.T. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0486 Assembly Weprin, Mark 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0629 Assembly Weinstein, 
Helene E.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0722 Assembly Towns, Darryl C. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0782 Assembly Tobacco, Louis 
R.

6/25/2009 weekend service diversion notice E-mail 6/25/09

NYCT0548 Assembly Titus, Michele 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0774 Assembly Titone, Matthew 6/25/2009 Weekend service diversion notice E-mail 6/25/09
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LIRR1046 Assembly Thiele, Jr., Fred Becky Molinari 6/25/2009 Grade Crossing inquiry at Hawthorn St in Mastic General information provided Telephone 6/25/09

NYCT0367 Senate Squadron, Daniel 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0221 Senate Smith, Malcolm 
A.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0796 Assembly Silver, Sheldon 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0395 Senate Serrano, Jose M. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0603 Assembly Seminerio, 
Anthony S.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0427 Senate Schneiderman, 
Eric

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0529 Assembly Scarborough, 
William

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0351 Senate Savino, Diane 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0321 Senate Sampson, John 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0819 Assembly Rosenthal, Linda 
B.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0738 Assembly Robinson, 
Annette

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0882 Assembly Rivera, Peter M. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0903 Assembly Rivera, Naomi 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0889 Assembly Rivera, Jose 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0826 Assembly Powell, Jr., Adam 
Clayton

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0479 Assembly Pheffer, Audrey I. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0752 Assembly Perry, Nick 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0418 Senate Perkins, William 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0610 Assembly Peralta, Jose R. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0336 Senate Parker, Kevin S. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0701 Assembly Ortiz, Felix 6/25/2009 weekend service diversion notice E-mail 6/25/09

NYCT0150 Senate Onorato, George 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0833 Assembly O’Donnell, Daniel 
J.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0596 Assembly Nolan, Catherine 
T.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0313 Senate Montgomery, 
Velmanette

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0315 Senate Montgomery, 
Velmanette

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0178 Senate Monserrate, 
Hiram

6/25/2009 Weekend service diversion notice E-mail 6/25/09
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NYCT0708 Assembly Millman, Joan 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0470 Assembly Meng, Grace 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0512 Assembly Mayersohn, 
Nettie

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0540 Assembly Markey, Margaret 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0760 Assembly Maisel, Alan 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0715 Assembly Lopez, Vito 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0692 Assembly Lentol, Joseph R. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0359 Senate Lanza, Andrew J. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0493 Assembly Lancman, Rory I. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0386 Senate Kruger, Carl 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0376 Senate Krueger, Liz 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0452 Senate Klein, Jeffrey 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0804 Assembly Kellner, Micah 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0868 Assembly Kavanagh, Brian 
P.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

LIRR1042 Senate Johnson, Craig 6/25/2009 Notification for vegetation management in Floral Parl area Telephone 
& Letter

6/25/09

NYCT0745 Assembly Jeffries, Hakeem 6/25/2009 weekend service diversion E-mail 6/25/09

NYCT0636 Assembly Jacobs, Rhoda 
S.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0767 Assembly Hyer-Spencer, 
Janelle

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0117 Senate Huntley, Shirley 
L.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0678 Assembly Hikind, Dov 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0520 Assembly Hevesi, Andrew 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0931 Assembly Heastie, Carl E. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0461 Senate Hassell-
Thompson, Ruth

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0875 Assembly Gottfried, Richard 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0343 Senate Golden, Martin J. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0811 Assembly Glick, Deborah 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0924 Assembly Gibson, Vanessa 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0588 Assembly Gianaris, Michael 6/25/2009 Weekend service diversion notice E-mail 6/25/09

Page 30 of 76



Agency 
Tracking

Senate, 
Assembly 
or PCAC

Legislator's
Name (none if 

PCAC)

Name of 
Legislator's or 
PCAC Contact

Date 
Received

Request/Concern/
Recommendation Expressed MTA Response or Proactive Notification or Briefing

Response 
Delivered 

Via

Close Out
Date

NYCT0847 Assembly Farrell, Herman 
D.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0854 Assembly Espaillat, Adriano 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0442 Senate Espada, Jr., 
Pedro

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0404 Senate Duane, Thomas 
K.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0910 Assembly Dinowitz, Jeffrey 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0306 Senate Dilan, Martin 
Malave

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0435 Senate Diaz, Sr., Ruben 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0572 Assembly DenDekker, 
Michael G.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0657 Assembly Cymbrowitz, 
Steven H.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0789 Assembly Cusick, Michael 
J.

6/25/2009 weekend service diversion E-mail 6/25/09

NYCT0557 Assembly Cook, Vivian 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0671 Assembly Colton, William 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0565 Assembly Clark, Barbara M. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0945 Assembly Castro, Nelson L. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0502 Assembly Carrozza, Ann-
Margaret

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0643 Assembly Camara, Karim 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0664 Assembly Brook-Krasny, 
Alec

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0650 Assembly Brennan, James 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0731 Assembly Boyland, Jr., 
William

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0861 Assembly Bing, Jonathan 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0896 Assembly Benjamin, 
Michael A.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0917 Assembly Benedetto, 
Michael R.

6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0620 Assembly Barron, Inez 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0581 Assembly Aubry, Jeffrion D. 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0938 Assembly Arroyo, Carmen 6/25/2009 Weekend service diversion notice E-mail 6/25/09

LIRR1043 Assembly Alfano, Thomas 6/25/2009 Notification for vegetation management in Floral Parl area Telephone 
& Letter 

6/25/09

NYCT0228 Senate Addabbo, Jr., 
Joseph P.

6/25/2009 Weekend service diversion notice E-mail 6/25/09
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Bus Co 908 Senate Addabbo, Jr., 
Joseph P.

Marian 6/25/2009 Problem on the Q11 bus service Spoke to Charles Dagis at JFK who posted signs at both JFK and Far Rockaway 
instructing operators to make all their scheduled trips as required.

telephone 
call

6/26/09

NYCT0329 Senate Adams, Eric 6/25/2009 Weekend service diversion notice E-mail 6/25/09

NYCT0685 Assembly Abbate, Jr., Peter 
J.

6/25/2009 weekend service diversion notice E-mail 6/25/09

NYCT0004 Senate Onorato, George Tina 6/26/2009 Senator Onorato's representative called to request a copy of 
the schedules for the Q18, Q19, and Q69 bus lines

Put copies of the schedules into the mail and also provided information as to where 
they could be found on the MTA website.

Letter 6/26/09

NYCT0091 Senate Onorato, George 6/26/2009 Steinway Tunnel Track work Letter 6/26/09

NYCT0089 Assembly Nolan, Catherine 
T.

6/26/2009 Steinway Tunnel Track work Letter 6/26/09

NYCT0985 Assembly Lancman, Rory I. Anne Watson 6/26/2009 Called to discuss eligibility for customer Appointment scheduled for certifier on July 7.  confirmed appointment on July 7, 
2009.

Verbal 6/26/09

NYCT0092 Senate Krueger, Liz 6/26/2009 Steinway Tunnel Track work Letter 6/26/09

NYCT0090 Assembly Kavanagh, Brian 
P.

6/26/2009 Steinway Tunnel Track work Letter 6/26/09

NYCT0019 Assembly Benedetto, 
Michael R.

Ben Randazzo 6/26/2009 Follow up meeting to discuss bus service in Co-op City Explained that currently there are no plans to change bus service in Co-op City.  The 
Assemblyman will contact Government and Community Relations if he still wants a 
follow-up meeting.

Verbal 6/30/09

NYCT0003 Senate Addabbo, Jr., 
Joseph P.

Marian Gottlieb 6/26/2009 Weeds along the right-of-way of the A line in Howard Beach 
and Hamilton Beach

The area to the north of the station has been dealt with; it is expected that the area 
to the south of the station will be corrected in about two weeks.

Telephone

NYCT0962 Assembly Abbate, Jr., Peter 
J.

6/26/2009 Report of hot radiators and poison ivy at Ft Hamilton Pkwy N 
Station

Lock boxes were installed over the heat switches at this station on July 18,  2009.  
Line manager will have boxes installed at the eight remaining N stations south of 
59th Street in August.  Poison ivy was removed on July 10, 2009.

Letter 7/22/09

MNR1000 Senate Larkin, William 6/27/2009 sent letter dated July 24 regarding Orange County Payroll tax 
to fund MTA and suggestions to improve notification and 
parking issues (included article from the Times Herald Record 
dated 7/24)

MTAHQ 915 Assembly Ways and Means Lonnie Threatte 6/29/2009 Regarding reconciling CPRB reserves.  MTA staff had a call with Lonnie and staff regarding the reconciliation of the CPRB 
account on July 2, 2009.  Lonnie will call back again when he is ready to go through 
more accounts.

phone call 6/29/09

Bus Co 909 Assembly Carrozza, Ann-
Margaret

6/29/2009 Discontinuance of North Shore Towers A.M. buses into 
Manhattan

Explained MTA Bus discontinued these stops due to low ridership and explained 
traveling to Lower Manhattan can be done via a free transfer between express bus 
branches at Union Turnpike and 188th St.

Letter 7/9/09

NYCT0022 PCAC Karyl Berger 6/29/2009 Door Malfunction on C train (Sat, 6/27 Car #3448). There was a defective switch on door operator control; this switch was replaced and 
all doors tested okay.

E-mail 7/1/09

Bus Co 907 Assembly Weinstein, 
Helene E.

Frieda Menos 6/30/2009 BM3 elimination of stops The route was changed due to making it a faster,  more direct route benefiting all the 
customers.

Telephone 
call and E-
mail

6/30/09

MTAHQ 916 Assembly Ways and Means David Young 6/30/2009 Inquired about the possibility of tours of the MTA system. Notified Senate and Assembly staff that tours would be in the fall due to the impasse 
in the Senate. 

E-mail 6/30/09

LIRR1047 Senate Skelos, Dean Tom LoCasio 6/30/2009 General questions regarding Hewlett Station Construction Information provided Telephone 6/30/09

MTAHQ 919 Senate Krueger, Liz 6/30/2009 Following up on the MTA's hearing on the Supplemental 
Environmental Assessment (EA) to the Second Avenue 
Subway Final Environmental Impact Statement for the 72nd 
and 86th Street stations

Request for an extension of the public comment period was granted, and other 
issues raised were entered into record to be forwarded to FTA for consideration. 
Offer to meet when internal evaluation process is complete  

Letter 7/27/09
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MTAHQ 918 Assembly Kellner, Michah 6/30/2009 Following up on the MTA's hearing on the Supplemental 
Environmental Assessment (EA) to the Second Avenue 
Subway Final Environmental Impact Statement for the 72nd 
and 86th Street stations

Request for an extension of the public comment period was granted, and other 
issues raised were entered into record to be forwarded to FTA for consideration. 
Offer to meet when internal evaluation process is complete  

Letter 7/27/09

NYCT0014 Assembly Kellner, Micah Ashley Roberts 6/30/2009 Request extension on SAS EA public comment period. Informed Ms. Roberts that the EA public comment period would be extended to July 
31, 2009.

Verbal 6/30/09

NYCT0614 Senate Golden, Martin J. 6/30/2009 Request for Meeting to Discuss R Line conditions We are in the process of setting up this meeting with the Golden's office.  It is 
contingent on his schedule.  Once date is confirmed, we will meet with Golden to visit
the stations in his district.

Verbal 7/16/09

MTAHQ 917 Assembly Bing, Jonathan 6/30/2009 Following up on the MTA's hearing on the Supplemental 
Environmental Assessment (EA) to the Second Avenue 
Subway Final Environmental Impact Statement for the 72nd 
and 86th Street stations

Request for an extension of the public comment period was granted, and other 
issues raised were entered into record to be forwarded to FTA for consideration. 
Offer to meet when internal evaluation process is complete  

Letter 7/27/09

NYCT0023 PCAC Ellyn Shannon 6/30/2009 Requesting Clarification Regarding Summer Bx12 SBS 
Service to Orchard Beach

BX12 SBS service to Orchard Beach discontinued this summer; area is being 
served exclusively by local Bx12 buses in order to curtail confusion resulting from 
passengers departing beach with tickets for Bx12 SBS service who attempted to 
board local buses

E-mail 7/2/09

LIRR1053 PCAC Ellyn Shannon 6/30/2009 Inquiry about parking lot signage at Central Islip Station Information sent via e-mail parking lot and signage falls within town jurisdiction E-mail 7/7/09

NYCT0841 Assembly Wright, Keith L.T. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0487 Assembly Weprin, Mark 7/1/2009 Weekend service diversion notice E-mail 7/1/09

LIRR1050 Assembly Weinstein, 
Helene E.

Yehuda 
Schupper

7/1/2009 Tree removal in Bay Ridge Referral Telephone 7/1/09

NYCT0630 Assembly Weinstein, 
Helene E.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0723 Assembly Towns, Darryl C. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0783 Assembly Tobacco, Louis 
R.

7/1/2009 weekend service diversion notice E-mail 7/1/09

NYCT0549 Assembly Titus, Michele 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0775 Assembly Titone, Matthew 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0300 Senate Stavisky, Toby 
Ann

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0368 Senate Squadron, Daniel 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0222 Senate Smith, Malcolm 
A.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0020 Senate Smith, Malcolm 
A.

Chris 7/1/2009 Constituent complaint about unsafe operation of buses on the 
Q4 route and buses not operating on schedule on that route.

DOB is monitoring conditions on the Q4 route.  This information was relayed to 
Senator Smith's office.

Telephone 7/16/09

NYCT0797 Assembly Silver, Sheldon 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0396 Senate Serrano, Jose M. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0604 Assembly Seminerio, 
Anthony S.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0428 Senate Schneiderman, 
Eric

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0530 Assembly Scarborough, 
William

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0352 Senate Savino, Diane 7/1/2009 Weekend service diversion notice E-mail 7/1/09
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NYCT0322 Senate Sampson, John 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0820 Assembly Rosenthal, Linda 
B.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0739 Assembly Robinson, 
Annette

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0883 Assembly Rivera, Peter M. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0904 Assembly Rivera, Naomi 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0890 Assembly Rivera, Jose 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0827 Assembly Powell, Jr., Adam 
Clayton

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0480 Assembly Pheffer, Audrey I. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0753 Assembly Perry, Nick 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0754 Assembly Perry, Nick 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0419 Senate Perkins, William 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0611 Assembly Peralta, Jose R. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0337 Senate Parker, Kevin S. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0702 Assembly Ortiz, Felix 7/1/2009 weekend service diversion notice E-mail 7/1/09

NYCT0153 Senate Onorato, George 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0834 Assembly O’Donnell, Daniel 
J.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0597 Assembly Nolan, Catherine 
T.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0314 Senate Montgomery, 
Velmanette

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0180 Senate Monserrate, 
Hiram

7/1/2009 Weekend service diversion notice 7/1/09

NYCT0709 Assembly Millman, Joan 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0471 Assembly Meng, Grace 7/1/2009 Weekend service diversion notice E-mail 7/1/09

LIRR1049 Assembly McDonough, 
David 

7/1/2009 Notification outreach call on opening of elevator and escalator in Seaford Telephone 7/1/09

NYCT0513 Assembly Mayersohn, 
Nettie

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0541 Assembly Markey, Margaret 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0761 Assembly Maisel, Alan 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0716 Assembly Lopez, Vito 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0694 Assembly Lentol, Joseph R. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0360 Senate Lanza, Andrew J. 7/1/2009 Weekend service diversion notice E-mail 7/1/09
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NYCT0494 Assembly Lancman, Rory I. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0388 Senate Kruger, Carl 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0377 Senate Krueger, Liz 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0013 Senate Krueger, Liz Jennifer Krinsky 7/1/2009 Update on 875 Third Avenue escalator; request for project 
funding information

875 Schedule noted.  Discussed potential projects in area that could receive 
funding.

verbal 7/13/09

NYCT0035 Senate Krueger, Liz Jennifer Krinsky 7/1/2009 Requested suggestions for projects to receive Senate funds NYCT left a telephone message listing work that could be funded by CPRB reserves. Verbal 7/13/09

NYCT0453 Senate Klein, Jeffrey 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0805 Assembly Kellner, Micah 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0869 Assembly Kavanagh, Brian 
P.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0746 Assembly Jeffries, Hakeem 7/1/2009 weekend service diversion E-mail 7/1/09

NYCT0637 Assembly Jacobs, Rhoda 
S.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0768 Assembly Hyer-Spencer, 
Janelle

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0119 Senate Huntley, Shirley 
L.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0679 Assembly Hikind, Dov 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0521 Assembly Hevesi, Andrew 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0932 Assembly Heastie, Carl E. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0463 Senate Hassell-
Thompson, Ruth

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0876 Assembly Gottfried, Richard 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0344 Senate Golden, Martin J. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0345 Senate Golden, Martin J. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0812 Assembly Glick, Deborah 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0925 Assembly Gibson, Vanessa 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0589 Assembly Gianaris, Michael 7/1/2009 Weekend service diversion notice E-mail 7/1/09

LIRR1048 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/1/2009 Notification outreach call on opening of elevator and escalator in Seaford Telephone 7/1/09

NYCT0848 Assembly Farrell, Herman 
D.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0855 Assembly Espaillat, Adriano 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0443 Senate Espada, Jr., 
Pedro

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0405 Senate Duane, Thomas 
K.

7/1/2009 Weekend service diversion notice E-mail 7/1/09
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NYCT0911 Assembly Dinowitz, Jeffrey 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0307 Senate Dilan, Martin 
Malave

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0436 Senate Diaz, Sr., Ruben 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0573 Assembly DenDekker, 
Michael G.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0971 Assembly DenDekker, 
Michael G.

Laura 
Rodriguez

7/1/2009 Access-A-Ride (AAR) customer claims AAR drivers are "rude, 
unfriendly and consistently tardy" and vehicles are "often filthy"

Spoke with Ali who said L. Rodriguez is on vacation. Stated that we contact 
customer and investigate specific incidents. She will provide dates. Trip history in 
2009 show 95% on-time pickup  85% trips without problems.

Verbal 7/8/09

NYCT0658 Assembly Cymbrowitz, 
Steven H.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0790 Assembly Cusick, Michael 
J.

7/1/2009 weekend service diversion E-mail 7/1/09

NYCT0558 Assembly Cook, Vivian 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0672 Assembly Colton, William 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0566 Assembly Clark, Barbara M. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0946 Assembly Castro, Nelson L. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0051 Assembly Castro, Nelson L. 7/1/2009 Request to attend breakfast meeting hosted by Assemblyman. Bronx Representative of Government and Community Relations will attend the 
Assemblyman's breakfast meeting.

Verbal 7/9/09

NYCT0503 Assembly Carrozza, Ann-
Margaret

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0644 Assembly Camara, Karim 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0665 Assembly Brook-Krasny, 
Alec

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0651 Assembly Brennan, James 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0732 Assembly Boyland, Jr., 
William

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0862 Assembly Bing, Jonathan 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0032 Assembly Bing, Jonathan Monica Valente 7/1/2009 Request for SAS speaker at Cooper-Hewitt high school 
program

CPM Chief Architect will attend.  Notified Ms. Valente. E-mail 7/6/09

NYCT0897 Assembly Benjamin, 
Michael A.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0918 Assembly Benedetto, 
Michael R.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0621 Assembly Barron, Inez 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0582 Assembly Aubry, Jeffrion D. 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0939 Assembly Arroyo, Carmen 7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0230 Senate Addabbo, Jr., 
Joseph P.

7/1/2009 Weekend service diversion notice E-mail 7/1/09

NYCT0330 Senate Adams, Eric 7/1/2009 weekend service division notice E-mail 7/1/09
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NYCT0686 Assembly Abbate, Jr., Peter 
J.

7/1/2009 weekend service diversion notice E-mail 7/1/09

NYCT0024 PCAC William 
Henderson

7/1/2009 Requesting Speaker for July 23rd NYC TRC Meeting to 
discuss service impact of Culver Viaduct Rehab

Operations Planning and Government and Community Relations staff will attend 
meeting to discuss service impact of Culver Viaduct Rehabilitation Project

E-mail 7/2/09

NYCT0982 Assembly Weprin, Mark Anceie 7/2/2009 Called to discuss customer AAR suspension due to no-shows. AAR staff followed up with customer to discuss appeal process. Verbal 7/2/09

LIRR1057 Senate Skelos, Dean Tom LoCasio 7/2/2009 Conversation regarding the completion of Woodmere Station Information provided Telephone 7/2/09

LIRR1056 Assembly Schimel, Michelle Sandy Portnoy 7/2/2009 Monopole discussion Future meeting dates for presentation was discussed Telephone 
call

7/2/09

LIRR1058 Senate Padavan, Frank Angela Fristachi 7/2/2009 Conversation regarding completion of Broadway Station Dates for a presser discussed Telephone 7/2/09

LIRR1051 Senator Hannon, Kemp Marilyn Foley 7/2/2009 Graffiti complaint at Merrick and Wantagh Requested crew to be dispatched- Telephone

NYCT0984 Senate Duane, Thomas 
K.

Jared 7/2/2009 Called to ask if AAR went upstairs in buildings Explained that this wasn't the AAR policy and discussed options for the customer. Verbal 7/2/09

NYCT0978 Assembly Colton, William Jeanette Givant 7/2/2009 Several recipients have said Access-A-Ride (AAR) buses 
have been late or cancelled

Called and left voice mail that AAR will investigate incidents if customers will provide 
specific dates. AAR has been upgrading vehicles and equipment to enhance.

Verbal 7/9/09

NYCT0031 Assembly Clark, Barbara M. 7/2/2009 Assembly Member Clark requested meeting to meet with staff 
from Dept. of Buses, Queens Division.  She also discussed 
complaints from her constituents about new coach buses 
removed from Queens routes and transferred to Brooklyn 
routes.

NYCT awaiting letter from Assemblywoman Clark.

LIRR1052 PCAC Maureen 
Michaels

7/2/2009 Meeting to discuss customer survey General discussion on customer survey. Meeting 7/2/09

MNR915 PCAC Ellyn Shannon 7/2/2009 Inquired as to whether the PCAC's 2008 Assessment Report 
can be provided on MNR's website.

Link to report on MNR website provided. E-mail 7/10/09

LIRR1096 Assembly McKevitt, 
Thomas 

7/3/2009 Constituent concern re: grade crossing @ Covert Avenue & 
Second Avenues - New Hyde Park

Information provided re: updated status of grade crossing Letter 7/8/09

MTAHQ 920 Senate Perkins, William Tom Briggs 7/6/2009 Tom called and asked about how the MTA goes about 
selecting and companies to participate in subway station 
naming rights.

The naming rights program is a part of a larger advertising campaign the MTA has in 
an effort to raise revenues.  In relation to a concern expressed by the Senator, MTA 
staff assured Tom that since the MTA is concerned that riders not be confused, if 
changes/additions are made to station names, having the riders know where they 
are in the system takes precedence.  

phone call 7/6/09

NYCT0034 Assembly O’Donnell, Daniel 
J.

Shane Seger 7/6/2009 Definition of routes that comprise the "B-Division" An email response was sent explaining that the A-Division is comprised of the 
numbered subway routes and the B-Division includes the lettered routes as well as 
the Franklin Avenue and Rockaway Park Shuttle routes.

E-mail 7/6/09

NYCT0033 Senate Duane, Thomas 
K.

Seth 7/6/2009 Update on establishment of new bus layover MTA Bus has been working with NYC DOT to establish a new bus layover location in 
order to accommodate midday bus layovers in the Madison Square/Midtown area.  
GOVERNMENT AND COMMUNITY RELATIONS spoke with Sen. Duane's rep and 
additional information will be forwarded shortly.

Phone 7/13/09

NYCT0974 Assembly Brennan, James 7/6/2009 Assemblyman wanted to know more about paratransit 
operation, Access-A-Ride

The discussion include the enactment of the American with Disabilities Act in 1990, 
the assumption agreement between NYC and MTA in 1993

Verbal 7/6/09

NYCT01772 PCAC Edith Prentiss 7/6/2009 Ms. Prentiss was surprised that we had ordered Edo Saver IV 
buses without letting people with disabilities test them.

Informed Ms. Prentiss that we are testing the buses and have not ordered them yet. E-mail 7/8/09

NYCT0109 PCAC Ellyn Shannon 7/6/2009 Requests further info about initiative President Roberts 
mentioned at TRC's May 17th Presidents Forum concerning 
efforts spearheaded by GOVERNMENT AND COMMUNITY

The initiative President Roberts referenced is essentially a redoubling of efforts with 
private developers (over the past year) that is yielding some modest progress.  With 
respect to Zeckendorf they've acknowledged their obligation to upgrade the

E-mail 7/9/09
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LIRR1054 Senate Skelos, Dean Jessica Dibrita 7/7/2009 Inquiry re: who mans waiting room in Oceanside if ticket office 
is closed?

Information provided re: auto or manual lock Telephone 7/7/09

LIRR1069 Senate Skelos, Dean Jessica Dibrita 7/7/2009 Request for information on opening and closing of waiting 
room in Oceanside

Information Provided - auto open lock Telephone 7/7/09

LI Bus 907 Senate Hannon, Kemp 7/7/2009 Letter regarding additional questions about LI Bus’s N15 
route.

Responded to questions for additional ridership information on the N15. Letter 7/15/09

NYCT0963 Senate Golden, Martin J. 7/7/2009 Request to reroute B4 Response explains that rerouting the bus off of 78th Street would lose the 
connection to both the 77th Street R Station at 4th Avenue and the B37 at 3rd 
Avenue.

Letter 7/22/09

NYCT01309 Assembly Glick, Deborah Matt Borden 7/7/2009 Letter complaining about verbal abuse from NYCT employee Spoke with staffer; incident under investigation.  Will forward information when 
investigation is complete.

NYCT0054 Assembly Dinowitz, Jeffrey Randi Martos 7/7/2009 Express 1 service from W.242 & 231 to 96 street The skip-stop No. 9 service was discontinued in May 2005 due to numerous 
complaints NYC Transit received from customers that use the stations that were 
being skipped.  Bronx bound customers were frustrated with trains by-passing their 
stops.

E-mail 7/8/09

MNR973 PCAC Janice Wells 7/7/2009 Customer objected to a conductor asking him for photo ID to 
validate his usage of a Medicare card for reduced fare.

NYCT0842 Assembly Wright, Keith L.T. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0488 Assembly Weprin, Mark 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0631 Assembly Weinstein, 
Helene E.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0724 Assembly Towns, Darryl C. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0784 Assembly Tobacco, Louis 
R.

7/8/2009 weekend service diversion notice E-mail 7/8/09

NYCT0550 Assembly Titus, Michele 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0776 Assembly Titone, Matthew 7/8/2009 Weekend service diversion notice E-mail 7/8/09

LIRR1061 Assembly Sweeney, Robert 7/8/2009 Notification for upgrade to grade crossing @ Farmingdale and Wyandanch Telephone 7/8/09

NYCT0301 Senate Stavisky, Toby 
Ann

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0370 Senate Squadron, Daniel 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0056 Senate Squadron, Daniel 7/8/2009 Requested capital projects in his district  for next five years 2010-14 Capital Plan is not yet released; draft expected in early August.  Reply due 
to Sen. Squadron from MTA.

NYCT0223 Senate Smith, Malcolm 
A.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0798 Assembly Silver, Sheldon 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0397 Senate Serrano, Jose M. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0605 Assembly Seminerio, 
Anthony S.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0429 Senate Schneiderman, 
Eric

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0531 Assembly Scarborough, 
William

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0353 Senate Savino, Diane 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0323 Senate Sampson, John 7/8/2009 Weekend service diversion notice E-mail 7/8/09
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NYCT0324 Senate Sampson, John 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0821 Assembly Rosenthal, Linda 
B.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0740 Assembly Robinson, 
Annette

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0884 Assembly Rivera, Peter M. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0905 Assembly Rivera, Naomi 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0891 Assembly Rivera, Jose 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0828 Assembly Powell, Jr., Adam 
Clayton

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0481 Assembly Pheffer, Audrey I. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0755 Assembly Perry, Nick 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0420 Senate Perkins, William 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0612 Assembly Peralta, Jose R. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0338 Senate Parker, Kevin S. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0703 Assembly Ortiz, Felix 7/8/2009 weekend service diversion notice E-mail 7/8/09

NYCT0155 Senate Onorato, George 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0835 Assembly O’Donnell, Daniel 
J.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0598 Assembly Nolan, Catherine 
T.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0316 Senate Montgomery, 
Velmanette

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0182 Senate Monserrate, 
Hiram

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0710 Assembly Millman, Joan 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0472 Assembly Meng, Grace 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0979 Assembly Mayersohn, 
Nettie

Scott Wolff 7/8/2009 Calling on behalf of constituent.  Doesn't understand why he 
must recertify by visiting Assessment Center.

This issue referred to Eligibility office.  Called placed to Mr. Wolf and left response 
that customer must visit the Assessment center because it is now a part of the 
eligibility determination process.

Verbal 7/8/09

NYCT0514 Assembly Mayersohn, 
Nettie

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0542 Assembly Markey, Margaret 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0762 Assembly Maisel, Alan 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0717 Assembly Lopez, Vito 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0695 Assembly Lentol, Joseph R. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0036 Senate Lanza, Andrew J. Justine 7/8/2009 Access-A-Ride application Wanted to know how to apply for Access-A-ride. Gave her the 800 number and talk 
her through the MTA website to get more information.  Justine  was happy with the 
information

7/8/09
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NYCT0361 Senate Lanza, Andrew J. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0495 Assembly Lancman, Rory I. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0039 Assembly Lancman, Rory I. 7/8/2009 Letter to President Roberts concerning AAR service complaint 8/5/09

NYCT0389 Senate Kruger, Carl 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0379 Senate Krueger, Liz 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0454 Senate Klein, Jeffrey 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0806 Assembly Kellner, Micah 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0870 Assembly Kavanagh, Brian 
P.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

LIRR1060 Senate Johnson, Owen 7/8/2009 Notification for upgrade to grade crossing @ Wyandanch Telephone 7/8/09

NYCT0747 Assembly Jeffries, Hakeem 7/8/2009 weekend service diversion E-mail 7/8/09

NYCT0638 Assembly Jacobs, Rhoda 
S.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0769 Assembly Hyer-Spencer, 
Janelle

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0122 Senate Huntley, Shirley 
L.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0680 Assembly Hikind, Dov 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0522 Assembly Hevesi, Andrew 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0933 Assembly Heastie, Carl E. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0464 Senate Hassell-
Thompson, Ruth

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0877 Assembly Gottfried, Richard 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0346 Senate Golden, Martin J. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0814 Assembly Glick, Deborah 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0926 Assembly Gibson, Vanessa 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0590 Assembly Gianaris, Michael 7/8/2009 Weekend service diversion notice E-mail 7/8/09

LIRR1059 Senate Fuschillo, Jr., 
Charles 

7/8/2009 Notification for upgrade to grade crossing @ Farmingdale Telephone 7/8/09

NYCT0849 Assembly Farrell, Herman 
D.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0856 Assembly Espaillat, Adriano 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0445 Senate Espada, Jr., 
Pedro

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0406 Senate Duane, Thomas 
K.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0912 Assembly Dinowitz, Jeffrey 7/8/2009 Weekend service diversion notice E-mail 7/8/09
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NYCT0308 Senate Dilan, Martin 
Malave

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0437 Senate Diaz, Sr., Ruben 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0574 Assembly DenDekker, 
Michael G.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0659 Assembly Cymbrowitz, 
Steven H.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0791 Assembly Cusick, Michael 
J.

7/8/2009 weekend service diversion E-mail 7/8/09

NYCT0559 Assembly Cook, Vivian 7/8/2009 Weekend service diversion notice E-mail 7/8/09

LIRR1062 Assembly Conte, James 7/8/2009 Notification for upgrade to grade crossing @ Farmingdale Telephone 7/8/09

NYCT0673 Assembly Colton, William 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0567 Assembly Clark, Barbara M. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0947 Assembly Castro, Nelson L. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0504 Assembly Carrozza, Ann-
Margaret

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0645 Assembly Camara, Karim 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0666 Assembly Brook-Krasny, 
Alec

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0652 Assembly Brennan, James 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0733 Assembly Boyland, Jr., 
William

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0863 Assembly Bing, Jonathan 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0898 Assembly Benjamin, 
Michael A.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0919 Assembly Benedetto, 
Michael R.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0622 Assembly Barron, Inez 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0583 Assembly Aubry, Jeffrion D. 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0940 Assembly Arroyo, Carmen 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0233 Senate Addabbo, Jr., 
Joseph P.

7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0331 Senate Adams, Eric 7/8/2009 Weekend service diversion notice E-mail 7/8/09

NYCT0687 Assembly Abbate, Jr., Peter 
J.

7/8/2009 weekend service diversion notice E-mail 7/8/09

LIRR1063 PCAC Ellyn Shannon 7/8/2009 Request for electronic copy of Annual Assessment Annual Assessment sent electronically E-mail 7/8/09

MNR966 Assembly Zebrowski, 
Kenneth

7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09
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MNR960 Senate Stewart-Cousins, 
Andrea

7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR957 Assembly Spano, Michael 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR965 Assembly Skartados, Frank 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR964 Senate Saland, Stephen 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR969 Assembly Rabbitt, Ann 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR951 Assembly Pretlow, Gary 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR952 Assembly Paulin, Amy 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR912 Assembly Paulin, Amy 7/9/2009 Sent letter regarding keeping the ticket window open at 
Crestwood station

Response sent in July --  explaining that the low ticket window usage and need to 
reduce costs for closing window.

letter 7/24/09

NYCT0551 Senate Padavan, Frank 7/9/2009 Senator Padavan wrote to President Roberts requesting the 
installation of a bus shelter in Little Neck.

The installation of bus shelters is the responsibility of the NYC Department of 
Transportation.  Senator Padavan's letter was forwarded to Commissioner Sadik-
Khan; the Senator received a letter advising him of that fact.

Letter 7/20/09

MNR962 Senate Oppenheimer, 
Suzi

7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR971 Senate Morahan, 
Thomas

7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR950 Assembly Molinaro, Marcus 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR949 Assembly Miller, Joel 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

NYCT0992 Assembly Mayersohn, 
Nettie

Scott Wolff 7/9/2009 Mr. Wolf asked for the rationale behind our decision requiring 
customer to visit an Assessment center

Explained that attending an Assessment center is expected of all AAR applicants for 
nearly all recertifications. Customer was able to walk into the office of Assemblyman 
Mayersohn and, therefore is able to travel to the Assessment Center.  AAR will 
provide the transportation.

Verbal 7/9/09

MNR963 Senate Leibell, Vincent 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR955 Assembly Latimer, George 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR972 Senate Larkin, William 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR959 Senate Klein, Jeffrey 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

Page 42 of 76



Agency 
Tracking

Senate, 
Assembly 
or PCAC

Legislator's
Name (none if 

PCAC)

Name of 
Legislator's or 
PCAC Contact

Date 
Received

Request/Concern/
Recommendation Expressed MTA Response or Proactive Notification or Briefing

Response 
Delivered 

Via

Close Out
Date

MNR967 Assembly Jaffee, Ellen 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR961 Senate Hassell-
Thompson, Ruth

7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR970 Assembly Gunther, Aileen 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR954 Assembly Galef, Sandra 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

Bus Co 912 Senate Crowley, Joseph Angela D. 
DenDekker

7/9/2009 Delays and missing buses on the Q47 Equipment redistributed and a new schedule on the Q47 for the Summer should 
alleviate the problem.  Road Operations was informed and will follow up with spot 
checks.

Bus 
Customer 
Relations 
Center

7/1/09

MNR968 Assembly Calhoun, Nancy 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR956 Assembly Brodsky, Richard 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR953 Assembly Bradley, Adam 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

MNR973 Senate Bonacic, John 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

NYCT0038 Assembly Bing, Jonathan Rebecca 7/9/2009 Constituent wants to know when hybrid buses will arrive on the
1st/2nd/3rd Avenue routes

Informed Rebecca that we will not purchasing hybrid articulated buses for those 
lines.  We are looking for new technology for the M15 line.

Verbal 7/14/09

MNR958 Assembly Ball, Gregory 7/9/2009 Mileposts - Sent July Mileposts issues of Mileposts/Mileposts West to elected 
officials in the MNR territory. Mileposts/Mileposts West is a customer news letter.  

Mail 7/9/09

LIRR1055 PCAC Maureen 
Michaels

7/9/2009 Request for PDF file for customer satisfaction survey (CSS) PDF file provided from Marketing E-mail 7/7/09

Bus Co 911 PCAC Kathy 7/9/2009 Buses operating on 83rd Street between Astoria Blvd and 
23rd Avenue

An apology with a promise that the depot and Road Operations will continue to 
monitor the location and our bus operators, and take necessary action with anyone 
who is in violation.

e-mail 7/8/09

LIRR1064 PCAC William 
Henderson

7/9/2009 Request for information regarding 1:23 canceled train from 
Montauk  because of equipment trouble

Email sent to PCAC members that there was a timetable error - explanation also 
posted on the web

E-mail 7/9/09

MNR913 PCAC William 
Henderson

7/9/2009 Forwarded email from Doug McKean regarding the area along 
125th St under the station that is completely littered with trash, 
abandoned newspaper boxes, etc.

Informed that NYC Sanitation has resumed regular cleanup service to the area. E-mail 7/10/09

MTAHQ 922 Assembly Ways and Means Michael 
Johnson

7/10/2009 Michael has requested a tour of 157th Street station where 
NYCT is finishing up work.

NYCT staff will get back to Michael on Monday and set up that tour for Wednesday 
morning.  

in person 7/15/09

LIRR1105 Assembly Thiele, Jr., Fred 7/10/2009 Telephone call Discussed LIRR operations Telephone 7/10/09

LIRR1065 Senate Smith, Malcolm 
A.

District Office 
Staff

7/10/2009 Faxed  notification for vegetation management Fax 7/10/09

MNR916 Senate Leibell, Vincent Elizabeth Sant 7/10/2009 Inquired on the status of the Prospect Hill Bridge closure. MNR staff informed Sant that NYSDOT required MNR to conduct a Level 1 Load 
Rating of the bridge. Consultant was selected by MNR and load rating testing will be 
performed and finalized by end of August which will determine next steps.

7/10/09

LIRR1067 Senate Johnson, Craig District Office 
Staff

7/10/2009 Faxed  notification for vegetation management Fax 7/10/09
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NYCT01303 Senate Golden, Martin J. 7/10/2009 Observed conditions of three N line Stations in Brooklyn Wrote letter informing Sen. Golden that we surveyed the stations and found that 
while the deteriorated conditions are unsightly, there is no structural deficiencies or 
threat of collapse.  The stairs were found in good condition.

Letter 8/21/09

LIRR1073 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/10/2009 Progress report regarding Seaford Station rehab Update provided Telephone 7/10/09

LIRR1068 Assembly Clark, Barbara M. District Office 
Staff

7/10/2009 Faxed  notification for vegetation management Fax 7/10/09

LIRR1066 Assembly Alfano, Thomas District Office 
Staff

7/10/2009 Faxed  notification for vegetation management Fax 7/10/09

LIRR1072 PCAC Karyl Berger 7/10/2009 Complaint about the cleanliness of  Jamaica Station 
bathrooms & frequency of cleaning

Information has been provided E-mail 7/22/09

MTAHQ 923 Senate Montgomery, 
Velmanette

7/13/2009 Request for updated financial projections for the Forest City 
Ratner  - Atlantic Yards Project

Staff Summary of transaction and Vanderbilt Yards appraisal walked over to Senator 
on Senate floor. 

In Person 7/16/09

NYCT0058 Senate Krueger, Liz Holly Emma 7/13/2009 Constituent lost MetroCard.  Could not reach NYCT Customer 
Service.

MetroCard responding to constituent directly. 7/14/09

NYCT0055 Senate Klein, Jeffrey Victoria Galasso 7/13/2009 Express bus complaint-BxM4A Ms. Galasso was given number of Customer Service from MTA Bus Company. Verbal 7/13/09

NYCT0592 Senate Golden, Martin J. 7/13/2009 Letter about operatation and maintenance of wheelchair lifts Explained training for operation and maintenance of wheelchair lifts letter 8/4/09

LIRR1074 Senate Foley, Brian Scott Martella 7/13/2009 Request for information regarding installation of monopole in 
Medford

Information provided Telephone 7/13/09

NYCT0064 Assembly Farrell, Herman 
D.

Michael 
Johnson

7/13/2009 Requested tour of 157th St. #1 line station to review work paid 
for by Assemblyman Farrell

Tour held on 7/15; Farrell satisfied with work done and some follow up items that the 
GMG informed him that she would take care of.

Verbal 7/15/09

NYCT0057 Assembly DenDekker, 
Michael G.

Maureen Allen 7/13/2009 Ms. Allen is inquiring as to the status of the storefronts at the 
Roosevelt/74 transfer complex in Queen  She is unhappy with 
the time that it has taken to get tenants into the remaining 
unused storefronts.  

MTA Real Estate provided a report on the status of the storefronts, which was 
provided to Ms. Allen.  

E-mail

NYCT0097 PCAC Karyl Berger 7/13/2009 Conveys complaint from an elderly rider that there should be 
bathrooms in all stations and asks for a current list of the 
public bathrooms in the system.  Also inquires about policy for 
bathroom placement and asks for the hours when bathrooms 
are open for use.

Forwarded current listing of public restrooms noting that all are closed between the 
hours of midnight and 5 am.

E-mail 7/13/09

LIRR1071 PCAC Gerard 
Bringmann

7/13/2009 Request for information regarding train 2733 out of Speonk 
@5:39AM - were the mechanical problems reported and 
repaired before putting back into evening service? 

LIRR provided information that mechanical troubles reported immediately and 
repairs would be conducted prior to train being put back into service.

E-mail 7/13/09

NYCT0100 PCAC Karyl Berger 7/13/2009 Requests listing of stations in subway system without PA 
systems

Sent list. E-mail 7/17/09

NYCT0101 PCAC Karyl Berger 7/13/2009 Requests updated listing of Line General Managers and the 
stations for which they are responsible.  

Sent list. E-mail 8/5/09

LIRR1070 PCAC Ellyn Shannon 7/13/2009 Inquired about three items:  Train speed between Mastic-
Shirley & Speonk, responsibilities of train cleaning crew, and 
message boards that after a disruption anticipate & announce 
new arrival times

NYCT0553 Senate Squadron, Daniel 7/14/2009 Southbound Q59 Reroute in Williamsburg Letter 7/14/09

LIRR1075 Assembly Schimel, Michelle Sandy Portnoy 7/14/2009 Request for information regarding installation of monopole 
Great Neck

Information provided Telephone 7/14/09

MNR917 Senate Saland, Stephen Christina 7/14/2009 Inquired as to whether there are any upcoming capital projects 
in the Senator's district

Mannix provided the office with the next phase of Poughkeepsie station building 
renovations.

Telephone 7/17/09

NYCT0095 Senate Parker, Kevin S. 7/14/2009 Temporary Elimination of Brighton Line Express Service Letter 7/14/09

NYCT0575 Assembly Lentol, Joseph R. 7/14/2009 Southbound Q59 Reroute in Williamsburg Letter 7/14/09

NYCT0093 Senate Kruger, Carl 7/14/2009 Temporary Elimination of Brighton Line Express service Letter 7/14/09
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NYCT0060 Senate Krueger, Liz Liz Krueger, 
Jennifer Krinsky

7/14/2009 Discussed proposed MTA exec. director; air tempering in 
stations; improving service on Lexington. Line

Discussed proposals with Krueger's staff. Verbal 7/14/09

NYCT0059 Senate Krueger, Liz 7/14/2009 SAS request review of 86th Street entrance options and 
extension of public comment period.

Options will be addressed in SAS response to comment to FTA.  Public hearing 
period will be extended to July 31st.

Letter 7/23/09

NYCT0099 Assembly Jacobs, Rhoda 
S.

7/14/2009 Temporary Elimination of Brighton Line Express Service Letter 7/14/09

LIRR1076 Assembly Fields, Ginny 7/14/2009 Requested briefing on Bayport plantings Update provided Telephone 7/14/09

LIRR1077 Assembly Fields, Ginny 7/14/2009 Complaint re: Passenger Services Employee Passenger Services conducted investigation and results were provided Telephone 8/6/09

NYCT0098 Assembly Cymbrowitz, 
Steven H.

7/14/2009 Temporary Elimination of Brighton Line Express Service Letter 7/14/09

NYCT0096 Assembly Brennan, James 7/14/2009 Temporary elimination of Brighton Line Express Service Letter 7/14/09

NYCT0062 Assembly Bing, Jonathan Adam Brickman 7/14/2009 Looking for information on Hunter College station work. Informed Mr. Brickman that project was scheduled for 2011 and will include one 
street to mezz elevator, elevators from mezz to platforms; extra stairs from mezz to 
platforms.

Verbal 7/14/09

NYCT0094 Senate Adams, Eric 7/14/2009 Temporary elimination of Brighton Line Express Service Letter 7/14/09

NYCT0843 Assembly Wright, Keith L.T. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0489 Assembly Weprin, Mark 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0632 Assembly Weinstein, 
Helene E.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0725 Assembly Towns, Darryl C. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0726 Assembly Towns, Darryl C. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0727 Assembly Towns, Darryl C. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0785 Assembly Tobacco, Louis 
R.

7/15/2009 weekend service diversion notice E-mail 7/15/09

NYCT0552 Assembly Titus, Michele 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0777 Assembly Titone, Matthew 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0302 Senate Stavisky, Toby 
Ann

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0371 Senate Squadron, Daniel 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0506 Senate Squadron, Daniel 7/15/2009 B61 Split into Two shorter route (B61 and new B62 routes) Letter 7/15/09

NYCT0224 Senate Smith, Malcolm 
A.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0993 Senate Smith, Malcolm 
A.

LaSandra 
Middleton

7/15/2009 Ms. Middleton of Senator Smith's office requested that the 
assessment interview for AAR customer be rescheduled.

While speaking with Ms. Middleton the interview was rescheduled for July 30. 
Confirmation letter from EDU will be sent to customer.

Verbal 7/16/09

NYCT0799 Assembly Silver, Sheldon 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0398 Senate Serrano, Jose M. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0606 Assembly Seminerio, 
Anthony S.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0430 Senate Schneiderman, 
Eric

7/15/2009 Weekend service diversion notice E-mail 7/15/09
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NYCT0532 Assembly Scarborough, 
William

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0354 Senate Savino, Diane 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0325 Senate Sampson, John 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0065 Assembly Rosenthal, Linda 
B.

7/15/2009 Bus stop shelter request Assembly Member Rosenthal called to inquire about which agency administers bus 
stop shelters.  It was noted that NYC DOT oversees the installation of bus stop 
shelters.

Verbal 7/15/09

NYCT0822 Assembly Rosenthal, Linda 
B.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0741 Assembly Robinson, 
Annette

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0885 Assembly Rivera, Peter M. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0906 Assembly Rivera, Naomi 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0892 Assembly Rivera, Jose 7/15/2009 Weekend service diversion notice E-mail 7/15/09

LI Bus 908 Assembly Raia, Andrew 7/15/2009 Letter regarding the N20 missing its schedule.

Road Operations monitored these routes for schedule adherence, and Opera

Letter 7/24/09

NYCT0829 Assembly Powell, Jr., Adam 
Clayton

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0482 Assembly Pheffer, Audrey I. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0534 Assembly Perry, Nick 7/15/2009 B61 Split into two shorter routes(b61 and new B62 route) Letter 7/15/09

NYCT0756 Assembly Perry, Nick 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0421 Senate Perkins, William 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0613 Assembly Peralta, Jose R. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0339 Senate Parker, Kevin S. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0704 Assembly Ortiz, Felix 7/15/2009 weekend service diversion notice E-mail 7/15/09

NYCT0544 Senate Onorato, George 7/15/2009 B61 Split into Two shorter routes (B61 and new B62 route) Letter 7/15/09

NYCT0836 Assembly O’Donnell, Daniel 
J.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0539 Assembly Nolan, Catherine 
T.

7/15/2009 B61 Split into two Shorter routes (B61 and new B62 route) Letter 7/15/09

NYCT0599 Assembly Nolan, Catherine 
T.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0507 Senate Montgomery, 
Velmanette

7/15/2009 B61 Split into Two shorter routes (B61 and New B62 route) Letter 7/15/09

NYCT0183 Senate Monserrate, 
Hiram

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0711 Assembly Millman, Joan 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0473 Assembly Meng, Grace 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0515 Assembly Mayersohn, 
Nettie

7/15/2009 Weekend service diversion notice E-mail 7/15/09
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NYCT0543 Assembly Markey, Margaret 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0763 Assembly Maisel, Alan 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0524 Assembly Lopez, Vito 7/15/2009 B61 Split into Two Shorter routes (B61 and New B62 Routes) Letter 7/15/09

NYCT0718 Assembly Lopez, Vito 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0518 Assembly Lentol, Joseph R. 7/15/2009 B61 Split into Two Shorter routes (B61 and New B62 Routes) Letter 7/15/09

NYCT0696 Assembly Lentol, Joseph R. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0362 Senate Lanza, Andrew J. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0496 Assembly Lancman, Rory I. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0390 Senate Kruger, Carl 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0380 Senate Krueger, Liz 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0455 Senate Klein, Jeffrey 7/15/2009 Weekend service diversion notice E-mail 7/15/09

Bus Co 915 Senate Klein, Jeffrey 7/15/2009 More stand-by buses Spoke to  Victoria Galasso of Senator Jeffrey Klein's office and explained to her that 
there are stand-by buses in the area.  Possibly the buses assigned for stand-by were 
assigned to different routes before the mechanical problem happened. She was 
pleased with the call back.

Telephone 7/16/09

NYCT0807 Assembly Kellner, Micah 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0871 Assembly Kavanagh, Brian 
P.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0509 Assembly Jeffries, Hakeem 7/15/2009 B61 Split into two shorter routes (B61 and new B62 routes) Letter 7/15/09

NYCT0748 Assembly Jeffries, Hakeem 7/15/2009 weekend service diversion E-mail 7/15/09

NYCT0639 Assembly Jacobs, Rhoda 
S.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0770 Assembly Hyer-Spencer, 
Janelle

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0125 Senate Huntley, Shirley 
L.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0681 Assembly Hikind, Dov 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0523 Assembly Hevesi, Andrew 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0934 Assembly Heastie, Carl E. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0465 Senate Hassell-
Thompson, Ruth

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0878 Assembly Gottfried, Richard 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0347 Senate Golden, Martin J. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0815 Assembly Glick, Deborah 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0927 Assembly Gibson, Vanessa 7/15/2009 Weekend service diversion notice E-mail 7/15/09
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NYCT0591 Assembly Gianaris, Michael 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0850 Assembly Farrell, Herman 
D.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0857 Assembly Espaillat, Adriano 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0446 Senate Espada, Jr., 
Pedro

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0407 Senate Duane, Thomas 
K.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0913 Assembly Dinowitz, Jeffrey 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0309 Senate Dilan, Martin 
Malave

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0563 Senate Dilan, Martin 
Malave

7/15/2009 Southbound Q59 reroute in  Williamsburg Letter 7/15/09

NYCT0438 Senate Diaz, Sr., Ruben 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0576 Assembly DenDekker, 
Michael G.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0660 Assembly Cymbrowitz, 
Steven H.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0792 Assembly Cusick, Michael 
J.

7/15/2009 weekend service diversion E-mail 7/15/09

NYCT0560 Assembly Cook, Vivian 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0674 Assembly Colton, William 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0568 Assembly Clark, Barbara M. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0948 Assembly Castro, Nelson L. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0505 Assembly Carrozza, Ann-
Margaret

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0646 Assembly Camara, Karim 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0667 Assembly Brook-Krasny, 
Alec

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0653 Assembly Brennan, James 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0734 Assembly Boyland, Jr., 
William

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0864 Assembly Bing, Jonathan 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0899 Assembly Benjamin, 
Michael A.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0920 Assembly Benedetto, 
Michael R.

7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0623 Assembly Barron, Inez 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0584 Assembly Aubry, Jeffrion D. 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0941 Assembly Arroyo, Carmen 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0235 Senate Addabbo, Jr., 
Joseph P.

7/15/2009 Weekend service diversion notice E-mail 7/15/09
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NYCT0332 Senate Adams, Eric 7/15/2009 Weekend service diversion notice E-mail 7/15/09

NYCT0688 Assembly Abbate, Jr., Peter 
J.

7/15/2009 weekend service diversion notice E-mail 7/15/09

LIRR1078 Senate Skelos, Dean 7/16/2009 Request for a quote from Senator for Woodmere Station 
rehab presser

Quote received Telephone 7/16/09

MTAHQ 925 Senate Senate Finance Ahmed 
Diomande

7/16/2009 Requested information on balances remaining in CPRB 
reserves

Emailed analysis of balance in CPRB reserves E-mail 8/18/09

NYCT0067 Assembly Rivera, Peter M. Shannel 
Parsons

7/16/2009 Bus Schedule Changes within his district Bx36 Limited-Stop service will be implemented beginning Fall 2009.  This service will 
operate weekday, peak hours only (in both directions) for approximately one and a 
half hours.  Long-distance Bx36 customers can save up to 8 minutes per one-way 
trip.

Verbal 7/16/09

NYCT0995 Assembly Peralta, Jose R. Laura 7/16/2009 Voice mail was received stating that the office of 
Assemblyman Peralta was calling regarding an Access-A-Ride 
matter

Returned call to office of Assembly Member Peralta, staff member said it may have 
been  Laura who called and would leave message for her to call if needed.

Verbal 7/16/09

LIRR1079 Senate Padavan, Frank Angela Fristachi 7/16/2009 Request for quote from Senator for Broadway Station rehab 
presser

Quote received Telephone 7/16/09

NYCT0411 Assembly Kellner, Micah Ashley Roberts 7/16/2009 Request that response to EA comment letter be faxed to their 
office

Premature to meet because need time to evaluate submitted options.  When 
evaluation done, we will meet with them.  Spoke with Paul Curtis and Ashley Roberts 
on this Sent letter to Assembly member Kellner

letter 7/27/09

NYCT0525 Assembly Abbate, Jr., Peter 
J.

7/16/2009 Site Visit to proposed West End Station Rehabs Representatives from NYCT met with Assemblyman Abbate, Jr. on July 16, 2009, to 
review the station elements that will be refurbished  as part of the West End Line 
Stations rehab project that is a Stimulus project.

Verbal 7/16/09

Bus Co 918 PCAC Kathy 7/16/2009 LGA buses traveling on 83rd Street Depot management continue to monitor the area and have issued violations and 
administered disciplinary action.

7/11/09

LIRR1106 Assembly Thiele, Jr., Fred 7/17/2009 Telephone call Discussed LIRR operations Telephone 7/17/09

LI Bus 909 Assembly Hooper, Earlene Jacquelin 
Acram

7/17/2009 Called to check on the Able-Ride reservation of a constituent. The reservationist checked the schedule and the constituent was not a registered 
Able Ride customer and therefore not eligible to use the service at this time. 

Telephone 7/17/09

NYCT0975 Assembly DenDekker, 
Michael G.

Helen 7/17/2009 Called to ask general questions about the AAR eligibility 
process

Information on eligibility process provided Verbal 7/17/09

NYCT01298 Assembly Brennan, James 7/17/2009 Assemblymember Brennan wrote to express his support of the 
Fiske Terrace Association's concerns about trains blowing 
their horns near the Newkirk Avenue B Q station during 
construction

Trains need to inform track workers of their arrivals by blowing their horn, but unless 
there is an emergency situation this will only be during daytime hours during the 
construction project.

Letter 8/14/09

NYCT0994 PCAC Edith Prentiss 7/17/2009 Bus operator (B/O) refused to pick up the customer in a 
wheelchair.  B/O claimed that the lift didn't work.  The B/O 
proceeded to load more that 20 customer mostly through the 
back door.

No response required . Customer  made aware that we will forward the complaint to 
the appropriate depot and action will be taken if necessary.

Verbal 7/17/09

NYCT0185 PCAC Ellyn Shannon 7/17/2009 Relaying a report from a customer that the panic bar at the 
96th St. Art station is "missing."

The panic bar, which was removed due to construction, will be installed by close of 
business on 7/22.

E-mail 7/20/09

MTAHQ 928 Assembly Ways and Means Lonnie Threatte 7/20/2009 Inquired regarding whether there had been any amendment to 
the Capital Plan approved since 2008 since the current 
amendment was dated June 2008.

MTA Board approved the amendment in 2008 and except for a "mini amendment" 
that was approved in the fall of 2008 to provide for the ability to exercise a car and 
bus purchase, this amendment is the same as when it was first submitted in 2008.

phone call 7/20/09

MTAHQ 929 Assembly McDonough, 
David

Greg May 7/20/2009 Asking if Personal Care Assistant riding with disabled rider can 
ride for free on any MTA systems.

Emailed responses from Metro North, LIRR and NYCT regarding policies on travel 
for personal care assistants. 

E-mail 7/20/09

MTAHQ 926 Senate Johnson, Craig Mike Cassidy 7/20/2009 Mike needed an overview of CPRB, the amendment and the 
website

MTA staff walked him through the website and sent over the PDF of the July 2008 
amendment.

Telephone 
call

7/20/09

MTAHQ 927 Senate Johnson, Craig Rafe Lieber 7/20/2009 Rafe called to get an overview of the CPRB role Sen. Johnson 
will have.  

MTA staff  walked him through role of CPRB and offered a briefing for the Senator 
and the staff on capital plans, amendments and funding for these projects.

Telephone 
call

8/18/09

NYCT0989 Senate Duane, Thomas 
K.

Laura Morrison 7/20/2009 Called to ask about the use of an AAR card for free for a 
Personal Care Assistant (PCA) on mass transit

AAR staff explained that the AAR ID could be used for a PCA if the card indicated 
that the customer was certified with a PCA.

Verbal 7/20/09
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NYCT0616 Assembly Bing, Jonathan Rebecca 
Racine

7/20/2009 Constituent wants to know when buses on BxM lines will be 
replaced.

Informed Bing's office that there are numerous BxM buses.  We need more specific 
information as to which route is being referenced.

7/23/09

MTAHQ 930 Assembly Ways and Means Roman Hedges 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

MTAHQ 931 Assembly Ways and Means Lonnie Threatte 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

MTAHQ 932 Assembly Ways and Means Michael 
Johnson

7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

NYCT0954 Senate Stavisky, Toby 
Ann

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT01004 Senate Smith, Malcolm 
A.

Patricia Rubens 7/21/2009 Requested information regarding a probationary train operator Responded with background information regarding the termination of the train 
operator

E-mail 7/23/09

LIRR1080 Senate Skelos, Dean Tom LoCasio 7/21/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone

MTAHQ 933 Senate Senate Finance Janet Ho 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

MTAHQ 935 Senate Senate Finance Ellen Biggane 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

MTAHQ 934 Senate Perkins, William Tom Briggs 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

NYCT0959 Assembly Peralta, Jose R. 7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0953 Senate Padavan, Frank 7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

LIRR1081 Senate Padavan, Frank 7/21/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone

NYCT0951 Senate Onorato, George 7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0950 Assembly Nolan, Catherine 
T.

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0952 Senate Monserrate, 
Hiram

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0958 Assembly Mayersohn, 
Nettie

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

LIRR1082 Senate Marcellino, Carl Nancy 
LaGuerra

7/21/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone

MTAHQ 937 Senate Johnson, Craig Mike Cassidy 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

MTAHQ 938 Senate Johnson, Craig 7/21/2009 Requested an orientation on MTA in general and Capital Plan 
and CPRB in particular.

MTA and Senator met to go over MTA priorities and Capital Plan process Meeting 7/23/09

LIRR1084 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/21/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone 7/21/09

LIRR1083 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/21/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone

MTAHQ 936 Senate Dilan, Martin 
Malave

Tom Benware 7/21/2009 MTA staff presented an overview of the 2009 capital plan amendment , answered 
questions and handed out the amendment to staff

meeting 7/21/09

NYCT0957 Assembly DenDekker, 
Michael G.

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0987 Assembly Cymbrowitz, 
Steven H.

Sharon 7/21/2009 Cymbrowitz's office has received complaints about overgrown 
weeds at 2349 East 15th Street and the Transit lot at East 
15th Street between Avenues Y and Z.

Will check sites and clean the lot, if necessary. verbal 7/21/09

NYCT0956 Assembly Carrozza, Ann-
Margaret

7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT0949 Assembly Bing, Jonathan Rebecca 
Racine

7/21/2009 Requested information concerning BRT on the M15 route Answered Ms. Racine's questions concerning our BRT proposal for the M15 route Verbal 7/21/09
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NYCT0813 Assembly Aubry, Jeffrion D. Marlena 7/21/2009 Assembly Member's representative called to find out who was 
responsible for the maintenance of bus stop pads.

She was referred to the NYCDOT.  No further action is necessary on NYCT's part. 7/21/09

NYCT0955 Assembly Aubry, Jeffrion D. 7/21/2009 Notification of emergency track work on the 7 line. Fax 7/21/09

NYCT01397 Assembly Wright, Keith L.T. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01324 Assembly Weprin, Mark 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01380 Assembly Weinstein, 
Helene E.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01379 Assembly Towns, Darryl C. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01401 Assembly Tobacco, Louis 
R.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01321 Assembly Titus, Michele 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01400 Assembly Titone, Matthew 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01337 Senate Stavisky, Toby 
Ann

7/22/2009 Weekend service diversion notice E-mail 7/22/09

MTAHQ 939 Senate staff Graham Ennis 7/22/2009 Sent over a copy of an email complaint from a bus rider. MTA Bus operations is preparing a response and will share the answer when it is 
completed.

NYCT01382 Senate Squadron, Daniel 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01338 Senate Smith, Malcolm 
A.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

LIRR1086 Senate Skelos, Dean Tom LoCasio 7/22/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone 7/22/09

NYCT01396 Assembly Silver, Sheldon 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01354 Senate Serrano, Jose M. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01334 Assembly Seminerio, 
Anthony S.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01393 Senate Schneiderman, 
Eric

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01333 Assembly Scarborough, 
William

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01404 Senate Savino, Diane 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01381 Senate Sampson, John 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01389 Assembly Rosenthal, Linda 
B.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01368 Assembly Robinson, 
Annette

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01351 Assembly Rivera, Peter M. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01352 Assembly Rivera, Naomi 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01341 Assembly Rivera, Jose 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01383 Assembly Powell, Jr., Adam 
Clayton

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01331 Assembly Pheffer, Audrey I. 7/22/2009 Weekend service diversion notice E-mail 7/22/09
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NYCT01377 Assembly Perry, Nick 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01394 Senate Perkins, William 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01330 Assembly Peralta, Jose R. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01378 Senate Parker, Kevin S. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01329 Senate Padavan, Frank 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01376 Assembly Ortiz, Felix 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01328 Senate Onorato, George 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01395 Assembly O’Donnell, Daniel 
J.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01327 Assembly Nolan, Catherine 
T.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01374 Senate Montgomery, 
Velmanette

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01332 Senate Monserrate, 
Hiram

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01373 Assembly Millman, Joan 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01323 Assembly Meng, Grace 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01326 Assembly Mayersohn, 
Nettie

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01325 Assembly Markey, Margaret 7/22/2009 Weekend service diversion notice E-mail 7/22/09

LIRR1087 Senate Marcellino, Carl Nancy 
LaGuerra

7/22/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone 7/22/09

LI Bus 910 Senate Marcellino, Carl 7/22/2009 Letter regarding the N81 changing its route and removing 
stops.

Responded this is a small route change that affects 9 people daily. Letter 7/28/09

NYCT01371 Assembly Maisel, Alan 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01370 Assembly Lopez, Vito 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01369 Assembly Lentol, Joseph R. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01402 Senate Lanza, Andrew J. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01320 Assembly Lancman, Rory I. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01367 Senate Kruger, Carl 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01391 Senate Krueger, Liz 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT0961 Senate Krueger, Liz Jenn Krinsky 7/22/2009 SAS - constituent tripped on east side of 2nd Ave b/w 73 and 
74.  Please check area.

Sent email to Jennifer Krinsky.  We checked site and found no tripping hazards.  
ConEd has plates in the street not associated with SAS.

E-mail 7/29/09

NYCT01350 Senate Klein, Jeffrey 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT0973 Senate Klein, Jeffrey 7/22/2009 Infrequent Service on # 4 Line Under investigation; response pending.

NYCT01392 Assembly Kellner, Micah 7/22/2009 Weekend service diversion notice E-mail 7/22/09
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NYCT01388 Assembly Kavanagh, Brian 
P.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

LIRR1091 Senate Johnson, Owen Gordon Canary 7/22/2009 Request for information on behalf of constituent /LIRR retiree - 
benefits & health care allowance

Information provided to Senators office clarifying retirees benefits Fax/Letter 7/22/09

NYCT01363 Assembly Jeffries, Hakeem 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01366 Assembly Jacobs, Rhoda 
S.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01403 Assembly Hyer-Spencer, 
Janelle

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01335 Senate Huntley, Shirley 
L.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01365 Assembly Hikind, Dov 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT0990 Assembly Hikind, Dov Sharon 7/22/2009 Asked about recertification for customer AAR staff spoke with the customer and his PCA. Customer scheduled for an in-
person assessment.

Verbal 7/22/09

NYCT01318 Assembly Hevesi, Andrew 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01340 Assembly Heastie, Carl E. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01353 Senate Hassell-
Thompson, Ruth

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01398 Assembly Gottfried, Richard 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01362 Senate Golden, Martin J. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01390 Assembly Glick, Deborah 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01343 Assembly Gibson, Vanessa 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01315 Assembly Gianaris, Michael 7/22/2009 Weekend service diversion notice E-mail 7/22/09

LIRR1085 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/22/2009 Requested information on projects included in the 2010-14 
Capital Plan.

2010-14 Capital Plan is not yet released; draft expected in early August. Telephone 7/22/09

NYCT01387 Assembly Farrell, Herman 
D.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01386 Assembly Espaillat, Adriano 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01349 Senate Espada, Jr., 
Pedro

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT0960 Senate Duane, Thomas 
K.

Crystal Gold-
Pond

7/22/2009 Comments from local Elected Officials regarding the 8th 
Avenue (and possibly 7th Avenue) Emergency Ventilation 
Facility

Crystal Gold-Pond from Sen. Duane's office forwarded a copy of a letter, signed by 
the local elected officials representing the designated site of the 8th Avenue Fan 
Plant, regarding their comments on the feasible design options that were presented 
to the public on June 22 at a meeting hosted by Manhattan Community Board 2 and 
local elected officials.

E-mail 7/22/09

NYCT01384 Senate Duane, Thomas 
K.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01348 Assembly Dinowitz, Jeffrey 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01372 Senate Dilan, Martin 
Malave

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01346 Senate Diaz, Sr., Ruben 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01322 Assembly DenDekker, 
Michael G.

7/22/2009 Weekend service diversion notice E-mail 7/22/09
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NYCT01360 Assembly Cymbrowitz, 
Steven H.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01399 Assembly Cusick, Michael 
J.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01344 Assembly Crespo, Marcos 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01319 Assembly Cook, Vivian 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01359 Assembly Colton, William 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01317 Assembly Clark, Barbara M. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01345 Assembly Castro, Nelson L. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01316 Assembly Carrozza, Ann-
Margaret

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01375 Assembly Camara, Karim 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01361 Assembly Brook-Krasny, 
Alec

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01358 Assembly Brennan, James 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01356 Assembly Boyland, Jr., 
William

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01385 Assembly Bing, Jonathan 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01347 Assembly Benjamin, 
Michael A.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01342 Assembly Benedetto, 
Michael R.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01364 Assembly Barron, Inez 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01314 Assembly Aubry, Jeffrion D. 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01339 Assembly Arroyo, Carmen 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01336 Senate Addabbo, Jr., 
Joseph P.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01357 Senate Adams, Eric 7/22/2009 Weekend service diversion notice E-mail 7/22/09

NYCT01355 Assembly Abbate, Jr., Peter 
J.

7/22/2009 Weekend service diversion notice E-mail 7/22/09

LIRR1088 PCAC William 
Henderson

7/22/2009 Request for information on why only first 3 cars platformed in 
Sayville this morning - 2735 & 2737

Information provided - investigation E-mail 7/22/09

NYCT0991 Assembly Weprin, Mark Arlene 7/23/2009 Inquired whether AAR customer has submitted a complaints 
about his B leg (return) service during July.  Wanted to verify 
what customer had stated to her

AAR relayed information to Arlene on July 23.  One complaint was made on July 17 
regarding missed connection, customer was given authorization to take either a taxi 
or car service to return home.

Verbal 7/23/09

NYCT0997 Assembly Weprin, Mark Mark Weprin 7/23/2009 Assembly Member Weprin wrote a letter to President Roberts 
requesting the restoration of limited-stop service on the Q27 
bus route to a stop at the intersection of Springfield Boulevard 
and 69th Avenue in the Oakland Gardens section of Queens.

Bus stop would make spacing too close for limited service.

letter 8/5/09

LIRR1089 Senate Skelos, Dean 7/23/2009 Notification for vegetation management in Valley Stream area Phone/Fax/
Letter

7/23/09
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NYCT0966 Assembly Seminerio, 
Anthony S.

7/23/2009 Notification of A Line service diversion in August to Chief of Staff for 38th A.D. Letter 7/23/09

NYCT0964 Assembly Pheffer, Audrey I. 7/23/2009 Notification of A Line Service Diversion in August Letter 7/23/09

NYCT0999 Assembly Lentol, Joseph R. 7/23/2009 Assemblymember Lentol wrote to MTA Chair Hemmerdinger 
and Interim MTA Executive Director and CEO Helena Williams 
to express his support of MTA NYC Transit's plans to split the 
B61 route into two shorter routes in order to improve reliability.

Government and Community Relations contacted Lentol's office and thanked the 
Assemblymember for his support.

Verbal 7/29/09

NYCT0967 Assembly Lancman, Rory I. 7/23/2009 Notification of A Line service diversion in August Letter 7/23/09

NYCT0976 Senate Klein, Jeffrey John C. Doyle 7/23/2009 Mr. Doyle wanted to follow-up on a request regarding a 
beautification project adjacent to the 5 Line right -of-way.  

NYCT investigating if feasible. Verbal 7/23/09

LIRR1097 Senate Johnson, Craig Rafe Lieber 7/23/2009 Request for information on MTA Billboard on Cherry Lane in 
Carl Place

Sen. Johnson's staff will check with MTA HQ.  MTA Real Estate investigating. Telephone 7/28/09

MTAHQ 940 Senate Johnson, Craig Mike Cassidy 7/23/2009 Asked for  meeting regarding Capital Plan in general. Meeting will be scheduled next week in Albany meeting 7/30/09

NYCT0968 Senate Huntley, Shirley 
L.

7/23/2009 Notification of A Line service diversion in August Letter 7/23/09

NYCT01310 Senate Duane, Thomas 
K.

Colin Casey 7/23/2009 Letter concerning the design for the Mulry Square Vent Plant 
proposal.

Informed Colin that interim response letter pending. Verbal 8/20/09

NYCT0965 Senate Addabbo, Jr., 
Joseph P.

7/23/2009 Notification of A Line Service Diversion in August Letter 7/23/09

LIRR1090 Assembly  Barra, Robert 7/23/2009 Notification for vegetation management in Valley Stream area Phone/Fax/
Letter

7/23/09

Bus Co 919 PCAC Earamichia 
Brown

7/23/2009 Inspector General Complaint of buses blocking crosswalk in 
Rego Park

B/O was reinstructed to keep crosswalk clear. Bus 
Customer 
Relations 
Center

7/21/09

MTAHQ 941 Assembly staff Katelyn Wilder, 
Lonnie Threatte

7/24/2009 Requested orientation and introduction to MTA issues MTA staff met with Katelyn and Lonnie and provided the 2009 capital program 
amendment, maps, and the non-approved copy of the 2008-2013 capital program 
book so she would know what one looks like.

meeting 7/24/09

MNR1038 Assembly Spano, Michael 7/24/2009 Sent letter regarding keeping the ticket window open at 
Crestwood station

Response sent on July --  explaining that the low ticket window usage and need to 
reduce costs for closing window.

letter 7/24/09

NYCT0998 Assembly Millman, Joan Joan Millman 7/24/2009 Assemblymember Millman wrote to express her support of 
MTA NYC transit's plans to split the B61 into two shorter 
routes in order to improve reliability.

Government and Community Relations called Assemblymember Millman's office and 
thanked her for her support.  

Verbal 7/29/09

MTAHQ 942 Senate Johnson,  Craig Mike Cassidy 7/24/2009 Requested orientation and introduction to MTA issues MTA staff met with Mike and provided the 2009 capital program amendment, maps, 
and other material.

Meeting 7/24/09

NYCT0986 Assembly Hikind, Dov Elliot Triber 7/24/2009 Hikind's office was concerned that neither Hebrew or Yiddish 
appear any longer on the MVM's at the 50th Street, 55th 
Street and Fort Hamilton Parkway D M stations.

MetroCard responded that this was a maintenance glitch and confirmed that the 
situation had been remedied by the late afternoon of 7/24/09.  Government and 
Community Relations called Elliot Triber on Monday, 7/27/09 and informed him of 
this.

Verbal 7/27/09

LIRR1098 Assembly Alessi, Marc Vincent Gioe 7/24/2009 Employment request for constituent Informed that resume should be submitted Telephone 7/24/09

MTAHQ 943 Senate Squadron, Daniel John Raskin 7/27/2009 In relation to dates for Sen. Squadron tour Tour of Fulton Street Transit Center site and the Brooklyn Battery Tunnel on 
scheduled for August 19, 2009.

call/E-mail 8/3/09

MTAHQ 944 Senate Senate Finance Janet Ho 7/27/2009 Follow up questions on 2010-14 Capital Plan In-person meeting to go over materials provided and to answer questions. 7/27/09

NYCT0988 Assembly Jeffries, Hakeem Wayne Williams 7/27/2009 Mr. Williams was inquiring about whether or not Franklin 
Avenue 2 3 4 5 station was one of the 100 Key Stations.

Government and Community Relations informed Mr. Williams that Franklin Avenue 
was not one of the Key Stations, but that Eastern Parkway (in close proximity to 
Franklin Avenue) was.

E-mail 7/28/09

LIRR1099 Senate Flanagan, John Ray Bennardo 7/27/2009 Request for information - update on Stony Brook Station & 
Monopoles

LIRR Government Relations provided information Telephone 7/27/09
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NYCT01008 Senate Duane, Thomas 
K.

John Bartows 7/27/2009 Access-A-Ride eligibility status of applicant Applicant was seen by a certifier on July 17. Application received by eligibility unit 
and a determination of eligibility could be made within a week.  Explaining that AAR 
is a Shared-ride service and most transportation is provided, and also we could not 
accommodate her request for always getting a sedan.

Verbal 7/27/09

NYCT0996 Assembly Castro, Nelson L. Mariela Arias 7/27/2009 Travel Time Letters Ms. Arias request a letter on behalf of one of the Assemblyman's constituent to 
determine the travel time between two addresses.

Letter 7/29/09

B&T905 Assembly Alessi, Marc Mike 7/27/2009 Constituent contacted Alessi's office to ask why Bronx-
Whitestone Bridge was closed on July 10th.

Constituent had apparently mixed up Bronx Whitestone Bridge and Throgs Neck 
Bridge.  B&T staff explained about Throgs Neck Bridge major construction fire and 
reason behind bridge closure, and that BWB was jammed with overflow traffic 
diverted from Throgs Neck. 

Telephone 
call

7/27/09

Bus Co 924 PCAC Debra Markell-
Kleinert

7/27/2009 Complaint regarding Q53 buses utilizing inappropriate route 
(62 Street).

Road Operations to monitor and LaGuardia Depot to post signs. Letter 8/4/09

MNR992 Assembly Zebrowski, 
Kenneth

7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

NYCT01009 Assembly Weprin, Mark Arlene 7/28/2009 AAR customer recent re-certification visit. AAR customer stated he was told he could not use the service until a determination 
was made on his recent re-certification visit. Customer is allowed to use AAR.  
Eligibility has been extended pending the decision

Verbal 7/28/09

MTAHQ 945 Assembly Ways and Means Katelyn WIlder 7/28/2009 Katelyn Wilder had questions on the mega projects regarding 
the timelines, costs and scope of the work.

Answers to questions provided in person to person meeting. in person 7/30/09

MNR986 Senate Stewart-Cousins, 
Andrea

7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR983 Assembly Spano, Michael 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
LI Bus 911 Senate Skelos, Dean Sandy Smith 7/28/2009 Able-Ride customer wanted to change pickup location. Sent Road Patrol to check location. Rear parking lot is safe for pick up and drop offs. 

Customer will be picked up and dropped off in the rear parking lot. Removed no-
show infractions from customer record. 

Telephone 7/1/09

MNR991 Assembly Skartados, Frank 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR990 Senate Saland, Stephen 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR995 Assembly Rabbitt, Ann 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR977 Assembly Pretlow, Gary 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR978 Assembly Paulin, Amy 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR988 Senate Oppenheimer, 

Suzi
7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR997 Senate Morahan, 
Thomas

7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR976 Assembly Molinaro, Marcus 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR975 Assembly Miller, Joel 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR989 Senate Leibell, Vincent 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR981 Assembly Latimer, George 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR998 Senate Larkin, William 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
NYCT01006 Senate Krueger, Liz Jennifer Krinsky 7/28/2009 Request for information on reasoning behind Second Avenue 

Subway schedule delay.  Wants info on when above-ground 
construction work at 72, 86, and 96 to be completed.

New end date of 2016 represents "schedule float".    Provided schedule update on 
72, 86, and 96 Street station completion dates.

Verbal 8/6/09

MNR985 Senate Klein, Jeffrey 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR993 Assembly Jaffee, Ellen 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR987 Senate Hassell-

Thompson, Ruth
7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
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MNR996 Assembly Gunther, Aileen 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

LIRR1100 Senate Fuschillo, Jr., 
Charles 

Sara Holly 7/28/2009 Constituent complaint re: Massapequa Park Ticket Window 
Closing

LIRR Government Relations spoke directly to constituent Telephone 7/28/09

MNR994 Assembly Calhoun, Nancy 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR982 Assembly Brodsky, Richard 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09

MNR979 Assembly Bradley, Adam 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR999 Senate Bonacic, John 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
MNR984 Assembly Ball, Gregory 7/28/2009 Sent July schedules to all elected officials in MNR territory. Mail 7/28/09
LIRR1102 PCAC Maureen 

Michaels
7/28/2009 Request for information on status of Customer Survey 

suggestions
LIRR Marketing working out with MTA Marketing Telephone

NYCT01488 Assembly Wright, Keith L.T. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01188 Assembly Wright, Keith L.T. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01415 Assembly Weprin, Mark 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01010 Assembly Weprin, Mark Arlene 7/29/2009 Recertification eligibility for customer AAR staff called Arlene to inform her that customer has been granted continual Full 
eligibility and would receive a new ID; in the interim, she may use current AAR card 
or other photo ID.  Also called and related the same information.

Verbal 7/29/09

NYCT01115 Assembly Weprin, Mark 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01011 Assembly Weprin, Mark Arlene 7/29/2009 Inquiry about AAR customer appeal AAR staff left a voice message for Arlene at Assemblyman office that customer's 
appeal was received by AAR on July 29

Verbal 7/30/09

NYCT01471 Assembly Weinstein, 
Helene E.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01171 Assembly Weinstein, 
Helene E.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 946 Assembly Ways and Means David Young, 
Elizabeth Tuttle

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

MTAHQ 948 Assembly Ways and Means Lonnie Threatte, 
Roman Hedges, 
Katelyn Wilder, 

Michael 
Johnson

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

MTAHQ 955 Assembly Ways and Means Katelyn Wilder 7/29/2009 Questions on mega projects Answers to questions provided via email, with follow up meeting in person to go over 
the questions and materials provided. 

In Person 7/30/09

NYCT01470 Assembly Towns, Darryl C. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01492 Assembly Tobacco, Louis 
R.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01412 Assembly Titus, Michele 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01491 Assembly Titone, Matthew 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01428 Senate Stavisky, Toby 
Ann

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01473 Senate Squadron, Daniel 7/29/2009 Weekend service diversion notice E-mail 7/29/09
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NYCT01429 Senate Smith, Malcolm 
A.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01487 Assembly Silver, Sheldon 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01445 Senate Serrano, Jose M. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 951 Senate Senate Program Graham Ennis 7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

MTAHQ 949 Senate Senate Finance Ahmed 
Diomande, 
Janet Ho

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

MTAHQ 950 Senate Senate Finance Robert Mujica, 
Ellen Biggane

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

NYCT01425 Assembly Seminerio, 
Anthony S.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01484 Senate Schneiderman, 
Eric

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01424 Assembly Scarborough, 
William

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01495 Senate Savino, Diane 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01472 Senate Sampson, John 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01480 Assembly Rosenthal, Linda 
B.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01459 Assembly Robinson, 
Annette

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01442 Assembly Rivera, Peter M. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01443 Assembly Rivera, Naomi 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01002 Assembly Rivera, Naomi 7/29/2009 Requested that buses be re-routed for the Allerton Avenue 
Street Festival on August 16

This is an annual event and that the buses will be rerouted to accommodate the 
Assemblywoman's request.

E-mail 7/29/09

NYCT01432 Assembly Rivera, Jose 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01474 Assembly Powell, Jr., Adam 
Clayton

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01422 Assembly Pheffer, Audrey I. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01468 Assembly Perry, Nick 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01485 Senate Perkins, William 7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 952 Senate Perkins, William Tom Briggs, 
Cordell Cleare

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

NYCT01421 Assembly Peralta, Jose R. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01469 Senate Parker, Kevin S. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01420 Senate Padavan, Frank 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01467 Assembly Ortiz, Felix 7/29/2009 Weekend service diversion notice E-mail 7/29/09
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NYCT01419 Senate Onorato, George 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01486 Assembly O’Donnell, Daniel 
J.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01418 Assembly Nolan, Catherine 
T.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01465 Senate Montgomery, 
Velmanette

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01423 Senate Monserrate, 
Hiram

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01464 Assembly Millman, Joan 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01414 Assembly Meng, Grace 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01417 Assembly Mayersohn, 
Nettie

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01416 Assembly Markey, Margaret 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01462 Assembly Maisel, Alan 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01461 Assembly Lopez, Vito 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01460 Assembly Lentol, Joseph R. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01493 Senate Lanza, Andrew J. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01411 Assembly Lancman, Rory I. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01458 Senate Kruger, Carl 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01012 Senate Kruger, Carl Shavana Siva 7/29/2009 Customer report that a bench was missing  at Ocean Ave. and 
Avenue K

Bus stop furniture is under NYC DOT.  NYCT provided Ms. Silva with the contact 
information of NYC DOT to report missing bench.  She was also advised that NYCT 
Road Operations Unit will randomly monitor the B49 route to ensure that bus 
operations comply with current schedule.

Verbal 7/29/09

NYCT01482 Senate Krueger, Liz 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01441 Senate Klein, Jeffrey 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01483 Assembly Kellner, Micah 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01001 Assembly Kellner, Micah Ashley Roberts 7/29/2009 SAS Request on info re: 69th Street ancillary height Spoke with Ashley regarding height of ancillary (75' plus 20' for cooling towers).  
Emailing to her letter sent in March 2009 regarding this issue.

Verbal 7/30/09

NYCT01479 Assembly Kavanagh, Brian 
P.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 954 Senate Johnson, Craig Rafe Lieber, 
Mike Cassidy

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

NYCT01454 Assembly Jeffries, Hakeem 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01457 Assembly Jacobs, Rhoda 
S.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01494 Assembly Hyer-Spencer, 
Janelle

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01426 Senate Huntley, Shirley 
L.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01456 Assembly Hikind, Dov 7/29/2009 Weekend service diversion notice E-mail 7/29/09
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NYCT01409 Assembly Hevesi, Andrew 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01431 Assembly Heastie, Carl E. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01003 Assembly Heastie, Carl E. Ms. Jevonni 
Brooks

7/29/2009 Excessive dumping at MTA property located at Boston Road Response letter sent requesting approval of his CPRB funds for fencing. letter 7/30/09

NYCT01444 Senate Hassell-
Thompson, Ruth

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01489 Assembly Gottfried, Richard 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01453 Senate Golden, Martin J. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01481 Assembly Glick, Deborah 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01434 Assembly Gibson, Vanessa 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01406 Assembly Gianaris, Michael 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01478 Assembly Farrell, Herman 
D.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01477 Assembly Espaillat, Adriano 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01440 Senate Espada, Jr., 
Pedro

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01475 Senate Duane, Thomas 
K.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01439 Assembly Dinowitz, Jeffrey 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01463 Senate Dilan, Martin 
Malave

7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 953 Senate Dilan, Martin 
Malave

Tom Benware, 
Matt Trapasso

7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

NYCT01437 Senate Diaz, Sr., Ruben 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01413 Assembly DenDekker, 
Michael G.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01451 Assembly Cymbrowitz, 
Steven H.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01490 Assembly Cusick, Michael 
J.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01435 Assembly Crespo, Marcos 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01410 Assembly Cook, Vivian 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01450 Assembly Colton, William 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01408 Assembly Clark, Barbara M. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01436 Assembly Castro, Nelson L. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01407 Assembly Carrozza, Ann-
Margaret

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01466 Assembly Camara, Karim 7/29/2009 Weekend service diversion notice E-mail 7/29/09
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NYCT01452 Assembly Brook-Krasny, 
Alec

7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 947 Assembly Brodsky, Richard Kent Sopris 7/29/2009 MTA staff emailed MTA Financial Plan briefing presentation in preparation for 
conference call.  Conference call held to brief legislative staff on Preliminary 2010-13 
Financial Plan and to answer their questions.

7/29/2009 7/29/09

NYCT01449 Assembly Brennan, James 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01447 Assembly Boyland, Jr., 
William

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01476 Assembly Bing, Jonathan 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01438 Assembly Benjamin, 
Michael A.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01433 Assembly Benedetto, 
Michael R.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01455 Assembly Barron, Inez 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01405 Assembly Aubry, Jeffrion D. 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01430 Assembly Arroyo, Carmen 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01427 Senate Addabbo, Jr., 
Joseph P.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01448 Senate Adams, Eric 7/29/2009 Weekend service diversion notice E-mail 7/29/09

NYCT01446 Assembly Abbate, Jr., Peter 
J.

7/29/2009 Weekend service diversion notice E-mail 7/29/09

MTAHQ 990 Assembly Ways and Means 
Minority

Elizabeth Tuttle 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 985 Assembly Ways and Means Dean Fuleihan 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 992 Assembly Ways and Means Roman Hedges 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 986 Senate Squadron, Daniel 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 999 Senate Skelos, Dean 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 998 Assembly Silver, Sheldon 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 993 Senate Senate Finance Janet Ho 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 997 Senate Senate Finance Ahmed 
Diomande

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 988 Senate Savino, Diane 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 1000 Assembly Program and 
Counsel

Bill Thornton 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 987 Senate Progam and 
Counsel Minority

Adam 
Richardson

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 996 Senate Perkins, Bill Ms. Cordell 
Cleare

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

LIRR1108 Senate Padavan, Frank Angela Fristachi 7/30/2009 Discussed meeting for Little Neck Quiet Zone that Queens 
DOT Comm. McCarthy and Senator Padavan will attend.

Information provided Telephone 7/30/09
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MTAHQ 995 Assembly Nolan, Catherine 
T.

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 1001 Senate Libous, Thomas 
W. 

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

LIRR1111 Senate Johnson, Owen Gordon Canary 7/30/2009 Discussion about additional work at Bay Shore Station Information re: additional scope estimates provided Telephone 7/3/09

LIRR1110 Senate Johnson, Craig Rafe Lieber 7/30/2009 Requested a meeting with LIRR President Williams Meeting date scheduled for August 27 Telephone 7/30/09

MTAHQ 956 Senate Johnson,  Craig Mike Cassidy 7/30/2009 Questions on mega projects and MTA Preliminary Financial 
Plan

MTA staff met and answered questions in person. in person 7/30/09

LIRR1104 Senate Foley, Brian Johanna 
Hernandez

7/30/2009 Request for Change of Scope of Brentwood Station via e-mail -
LIRR needs permission to change scope

LIRR Government Relations provided information Telephone 
& E-mail

7/30/09

LIRR1103 Senate Flanagan, John Ray Bennardo 7/30/2009 Follow-up call- Request for information - needs copy of 
monopole letter & update on SB Station improvements

LIRR Government Relations provided information Telephone 
& Fax

7/30/09

MTAHQ 957 Senate Dilan, Martin 
Malave

Matt Trapasso 7/30/2009 Inquired about a constituent who did not receive a promotion Information on Civil Service promotion process forwarded to Sen. Dilan's staff. E-mail 7/30/09

MTAHQ 994 Senate Dilan, Martin 
Malave

Matt Trapasso 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 1003 Assembly Brodsky, Richard 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 989 Assembly Bing, Jonathan 7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

MTAHQ 991  Senate Addabbo, Jr., 
Jospeh P.

7/30/2009 MTA 2010 Preliminary Budget - July Financial Plan 2010-2013              (Volumes 1 & 
2)

Priority Mail 7/30/09

B&T906 Senate Addabbo, Jr., 
Joseph P.

Peter Delucia, 
Jr.

7/30/2009 Sen. Addabbo, Jr. sponsoring job fair in Glendale, Queens 
and wanted to know if B&T would like to participate and man a 
table w/job info. 

B&T has a long waiting list for temporary BTOs and is currently not hiring for any 
other job.  Referred to NYCT for potential participation in job fair.

Telephone 
call

8/10/09

Bus Co 920 PCAC Kathy 7/30/2009 Homeowners Assoc. complaint about a bus operator using a 
street that is off route

B/O was reinstructed to keep off this street. e-mail 7/28/09

LIRR1107 PCAC William 
Henderson

7/30/2009 Request for information - cause of Huntington service 
disruption last night - concerned that it was another bomb 
threat

Information provided- MTAPD & SCPD were searching for a suicidal male teenager. 
The teenager was found unharmed. 

E-mail 7/30/09

LIRR1109 PCAC William 
Henderson

7/30/2009 Request for information on LIRR Suicide Prevention programs Information & poster provided E-mail 7/30/09

NYCT01288 Senate Squadron, Daniel K. Drofitz 7/31/2009 Requested information regarding sound of emergency gate 
alarms

Provided information regarding the quality and volume control of the emergency 
gate alarms and instructed her that if the Senator had concerns that the volume level 
of a specific alarm(s) should be adjusted that he should write to President Roberts to 
that effect and we would investigate.

E-mail 8/5/09

MTAHQ 958 Senate Klein, Jeffrey Gwen Bluemich 7/31/2009 Senator Klein is interested in convening a roundtable on 
universal truck permits and that MTA Bridges and Tunnels will 
need to attend.  

MTA HQ and MTA Bridges and Tunnels await further details from Senator Klein's 
office.

7/31/09

MTAHQ 960 Senate Johnson,  Craig Rafe Lieber 7/31/2009 In relation to public outreach for 2010-2014 Capital Plan roll 
out.

This is a discussion topic that will continue as the release of the 2010-14 Capital 
Plan approaches.

phone call 7/31/09

MTAHQ 959 Assembly Brennan, James 7/31/2009 The Assemblyman called to give us a heads up he will be a 
plaintiff in a lawsuit against the MTA regarding the Atlantic 
Yards construction project.

No further action required. 7/31/09

NYCT01771 PCAC Edith Prentiss 7/31/2009 Ms. Prentiss was contacted by a rider who uses a wheelchair 
who was late to work because an elevator at his subway 
station was broken.

Informed Ms. Prentiss that NYCT would provide letter for customer's employer. E-mail 7/31/09

NYCT01013 PCAC William 
Henderson

7/31/2009 Questions raised by members concerning Columbus Circle 
Station:  Will the IND center platform (long unused) that's 
under renovation be used for revenue service?  Why are the 
elevators that appear to be complete not in service?

Center platform will be used as a transfer passageway; customers will not be able to 
board there.  The "Hearst" elevators will be placed in service once the fire alarm 
system for the IND section of the station is completed - currently scheduled for 
beginning of October 2009.

E-mail 8/4/09

Bus Co 923 PCAC Kathy 8/2/2009 Buses operating on 83rd Street between Astoria Blvd and 
23rd Avenue

Strip notes are being attached to the day sheets for all operators this week.  The Bus 
Operator who was identified was notified of the violation.  He will be having a hearing 
and discipline.

e-mail 8/4/09
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MTAHQ 963 Assembly Ways and Means Katelyn Wilder 8/3/2009 Katelyn asked for MTA's comment on Mayor Bloomberg's 
transit proposal.

MTA's press statement was forwarded to Ways and Means E-mail 8/3/09

MTAHQ 962 Senate Senate Program 
and Counsel

Graham Ennis 8/3/2009 Graham had a questions from a constituent regarding bus 
service in Southeast Queens. 

Constituent was requesting an extension of Q27 route.  This extension had been 
planned but its implementation had to be cancelled due to a lack of funding. 

E-mail 8/3/09

NYCT01005 Senate Krueger, Liz Jennifer Krinsky 8/3/2009 Reduced-Fare MetroCard question Forwarded information regarding replacement of reduced-fare MetroCards, and 
temporary vs. permanent cards.

E-mail 8/3/09

NYCT01290 Senate Klein, Jeffrey Patrick R. 
Hanlon

8/3/2009 Senator Klein's office request an MTA property located at 
Mace and Pearsall Avenue to be cleaned.

Issue under investigation.

LIRR1112 Senate Foley, Brian Johanna 
Hernandez

8/3/2009 Two-prong discussion re: Brentwood Station/changing scope 
& notification re: River Ave Bridge Rd. closing

Confirmation to change scope from Senator's office.  Information provided on road 
closing

Telephone 
& E-mail

8/3/09

NYCT01296 Senate Duane, Thomas 
K.

Jared 8/3/2009 Wanted explanation of the Access-A-Ride no-show late 
cancellation policy

Provided response to Jared.  He had no further questions Verbal 8/3/09

MTAHQ 961 Assembly Castro, Nelson L. 8/3/2009 Inquiry regarding submitting a proposal for the Transportation 
Investment Generating Economic Recovery (TIGER) Program

MTAHQ 964 Assembly Ways and Means Katelyn Wilder, 
Roman Hedges

8/4/2009 Regarding clarifications on proposed amendment to 2005-09 
Capital Plan.

Meeting held 8/5/09 to go over questions and provide answers. In Person 8/5/09

NYCT01007 Assembly Hikind, Dov Fay Blachorsky 8/4/2009 Reduced Fare MetroCard Assistance for customer (Card 
confiscated when wife mistakenly used it instead of her own)

Confiscated card will be replaced with a new card that customer should receive by 
end of next week

verbal 8/4/09

NYCT01287 PCAC Jan Wells 8/4/2009 Complaint about Bus Operator on M72 texting while driving. Forwarded to the Department of Buses for Investigation  verbal 8/12/09

NYCT01279 Assembly Wright, Keith L.T. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01206 Assembly Weprin, Mark 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01262 Assembly Weinstein, 
Helene E.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01297 Assembly Weinstein, 
Helene E.

Sofiya Lumelski 8/5/2009 Access-A-Ride customer wanted to see doctors within her 
home borough of Brooklyn

AAR staff spoke with customer and explained that her AAR conditional eligibility also 
includes trips when her home 1-2 blocks from a bus or subway. Therefore customer 
may use AAR service for her trip the 1-2 city condition supersedes the interborough 
condition.  AAR staff also spoke to Sofiya and explained there was no need for 
customer to appeal.

Verbal 8/6/09

MTAHQ 966 Assembly Ways and Means Katelyn Wilder, 
Roman Hedges

8/5/2009 Roman had questions on Fulton Street - he wanted timetable 
for work, information on East Side Access and Second 
Avenue Subway, and information on revenues and 
expenditures in 2005-09 Capital Plan. 

Provided information to answer Roman's questions. E-mail 8/6/09

NYCT01261 Assembly Towns, Darryl C. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01283 Assembly Tobacco, Louis 
R.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01203 Assembly Titus, Michele 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01282 Assembly Titone, Matthew 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01219 Senate Stavisky, Toby 
Ann

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01264 Senate Squadron, Daniel 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01220 Senate Smith, Malcolm 
A.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01278 Assembly Silver, Sheldon 8/5/2009 Weekend service diversion notice E-mail 8/5/09
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NYCT01236 Senate Serrano, Jose M. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

MTAHQ 965 Senate Senate Finance Mike Cassidy 8/5/2009 Inquired regarding the deadline for vetoes for capital plan 
amendment

Deadline is Wednesday, Aug, 12, 2009. call 8/5/09

NYCT01216 Assembly Seminerio, 
Anthony S.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01275 Senate Schneiderman, 
Eric

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01215 Assembly Scarborough, 
William

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01286 Senate Savino, Diane 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01263 Senate Sampson, John 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01271 Assembly Rosenthal, Linda 
B.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01250 Assembly Robinson, 
Annette

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01233 Assembly Rivera, Peter M. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01234 Assembly Rivera, Naomi 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01223 Assembly Rivera, Jose 8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1003 Assembly Rabbitt, Ann 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09
NYCT01265 Assembly Powell, Jr., Adam 

Clayton
8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01213 Assembly Pheffer, Audrey I. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01259 Assembly Perry, Nick 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01276 Senate Perkins, William 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01212 Assembly Peralta, Jose R. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01260 Senate Parker, Kevin S. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01211 Senate Padavan, Frank 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01258 Assembly Ortiz, Felix 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01210 Senate Onorato, George 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01289 Assembly O’Donnell, Daniel 
J.

Carmen De La 
Rosa

8/5/2009 Rats on the Platform at 110th Street Station on the Broadway 
Line (1)

GOVERNMENT AND COMMUNITY RELATIONS responded, via email, to Ms. De La
Rosa noting that the email was forwarded to the 1 Line General Manager for 
investigation and appropriate action.

E-mail 8/5/09

NYCT01277 Assembly O’Donnell, Daniel 
J.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01209 Assembly Nolan, Catherine 
T.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1005 Senate Morahan, 
Thomas

8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09

NYCT01256 Senate Montgomery, 
Velmanette

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01214 Senate Monserrate, 
Hiram

8/5/2009 Weekend service diversion notice E-mail 8/5/09
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NYCT01255 Assembly Millman, Joan 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01205 Assembly Meng, Grace 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01208 Assembly Mayersohn, 
Nettie

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01207 Assembly Markey, Margaret 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01253 Assembly Maisel, Alan 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01295 Assembly Lopez, Vito Andy 8/5/2009 Staff member of the Assemblyman lost papers on B61 Contacted the Bus Command Center, which radio all buses on B61 route to alert 
them of lost item.  Gave staff member number to crew dispatcher's office at the 
Grand Avenue Depot, where items would be turned in if found.

Verbal 8/5/09

NYCT01252 Assembly Lopez, Vito 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01251 Assembly Lentol, Joseph R. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1006 Senate Larkin, William 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09
NYCT01284 Senate Lanza, Andrew J. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01202 Assembly Lancman, Rory I. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01249 Senate Kruger, Carl 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01273 Senate Krueger, Liz 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01232 Senate Klein, Jeffrey 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01274 Assembly Kellner, Micah 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01270 Assembly Kavanagh, Brian 
P.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

LIRR1114 Senate Johnson, Owen Gordon Canary 8/5/2009 Review & discussion request for suggested Capital 
improvements at Bay Shore Station

LIRR Government Relations will call Senator's office to discuss Telephone

NYCT01245 Assembly Jeffries, Hakeem 8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1001 Assembly Jaffee, Ellen 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09
NYCT01248 Assembly Jacobs, Rhoda 

S.
8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01285 Assembly Hyer-Spencer, 
Janelle

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01217 Senate Huntley, Shirley 
L.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01247 Assembly Hikind, Dov 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01200 Assembly Hevesi, Andrew 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01222 Assembly Heastie, Carl E. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01235 Senate Hassell-
Thompson, Ruth

8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1004 Assembly Gunther, Aileen 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09

NYCT01280 Assembly Gottfried, Richard 8/5/2009 Weekend service diversion notice E-mail 8/5/09
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NYCT01244 Senate Golden, Martin J. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01272 Assembly Glick, Deborah 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01225 Assembly Gibson, Vanessa 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01197 Assembly Gianaris, Michael 8/5/2009 Weekend service diversion notice E-mail 8/5/09

LIRR1115 Senate Fuschillo, Jr., 
Charles 

Sara Holly 8/5/2009 Complaint re: ticket closing office in Massapequa Park Information provided Telephone 8/5/09

LIRR1113 Senate Flanagan, John Ray Bennardo 8/5/2009 Request from civic group for meeting to discuss signage & 
graffiti

Information provided Telephone 8/5/09

NYCT01269 Assembly Farrell, Herman 
D.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01268 Assembly Espaillat, Adriano 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01231 Senate Espada, Jr., 
Pedro

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01266 Senate Duane, Thomas 
K.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01230 Assembly Dinowitz, Jeffrey 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01254 Senate Dilan, Martin 
Malave

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01228 Senate Diaz, Sr., Ruben 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01204 Assembly DenDekker, 
Michael G.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01242 Assembly Cymbrowitz, 
Steven H.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01281 Assembly Cusick, Michael 
J.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01226 Assembly Crespo, Marcos 8/5/2009 Weekend service diversion notice E-mail 8/5/09
NYCT01201 Assembly Cook, Vivian 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01241 Assembly Colton, William 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01199 Assembly Clark, Barbara M. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01227 Assembly Castro, Nelson L. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01198 Assembly Carrozza, Ann-
Margaret

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01257 Assembly Camara, Karim 8/5/2009 Weekend service diversion notice E-mail 8/5/09

MNR1002 Assembly Calhoun, Nancy 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09

NYCT01243 Assembly Brook-Krasny, 
Alec

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01240 Assembly Brennan, James 8/5/2009 Weekend service diversion notice E-mail 8/5/09

LIRR1116 Assembly Boyland, Jr., 
William 

Michael Caver 8/5/2009 Request for information re: construction of East New York 
Station & inquiry about Atlantic Avenue Viaduct 

Information provided Telephone 8/5/09

MTAHQ 967 Assembly Boyland, Jr., 
William

Michael Caver 8/5/2009 Regarding Long Island Rail Road improvements in East New 
York

LIRR walked Michael through work that is being done in East NY. Call 8/5/09

NYCT01238 Assembly Boyland, Jr., 
William

8/5/2009 Weekend service diversion notice E-mail 8/5/09
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MNR1007 Senate Bonacic, John 8/5/2009 Sent Mileposts West to West of Hudson elected officials in MNR territory. Mail 8/5/09
NYCT01267 Assembly Bing, Jonathan 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01229 Assembly Benjamin, 
Michael A.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01224 Assembly Benedetto, 
Michael R.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01246 Assembly Barron, Inez 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01196 Assembly Aubry, Jeffrion D. 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01221 Assembly Arroyo, Carmen 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01218 Senate Addabbo, Jr., 
Joseph P.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01239 Senate Adams, Eric 8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01237 Assembly Abbate, Jr., Peter 
J.

8/5/2009 Weekend service diversion notice E-mail 8/5/09

NYCT01579 Assembly Wright, Keith L.T. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

MTAHQ 970 Assembly Wright, Keith L.T. 8/6/2009 Assemblyman Wright said that he would approve the 2009 
capital plan amendment.

No response needed Call 8/6/09

NYCT01506 Assembly Weprin, Mark 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01562 Assembly Weinstein, 
Helene E.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

MTAHQ 971 Assembly Ways and Means Roman Hedges 8/6/2009 Request for additional information on Fulton Street Emailed an additional one-pager on the Fulton Street Transit Center project. E-mail 8/7/09

NYCT01561 Assembly Towns, Darryl C. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01583 Assembly Tobacco, Louis 
R.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01503 Assembly Titus, Michele 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01582 Assembly Titone, Matthew 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01519 Senate Stavisky, Toby 
Ann

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01564 Senate Squadron, Daniel 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01520 Senate Smith, Malcolm 
A.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01578 Assembly Silver, Sheldon 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01536 Senate Serrano, Jose M. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01291 Senate Serrano, Jose M. Yvonne 
Przybyla

8/6/2009 Request for subway and bus maps Ms. Przybya was referred to Corporate Communications which is  responsible for 
Bulk maps.

Verbal 8/6/09

MTAHQ 969 Senate Senate Finance Ellen Biggane 8/6/2009 Questions on 2009 capital plan amendment Provided answers to questions. E-mail 8/6/09

NYCT01516 Assembly Seminerio, 
Anthony S.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01575 Senate Schneiderman, 
Eric

8/6/2009 Weekend service diversion notice E-mail 8/6/09
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NYCT01515 Assembly Scarborough, 
William

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01586 Senate Savino, Diane 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01563 Senate Sampson, John 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01571 Assembly Rosenthal, Linda 
B.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01550 Assembly Robinson, 
Annette

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01533 Assembly Rivera, Peter M. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01534 Assembly Rivera, Naomi 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01523 Assembly Rivera, Jose 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01565 Assembly Powell, Jr., Adam 
Clayton

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01513 Assembly Pheffer, Audrey I. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01559 Assembly Perry, Nick 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01576 Senate Perkins, William 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01512 Assembly Peralta, Jose R. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01560 Senate Parker, Kevin S. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01511 Senate Padavan, Frank 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01558 Assembly Ortiz, Felix 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01510 Senate Onorato, George 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01577 Assembly O’Donnell, Daniel 
J.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01509 Assembly Nolan, Catherine 
T.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01556 Senate Montgomery, 
Velmanette

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01514 Senate Monserrate, 
Hiram

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01555 Assembly Millman, Joan 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01505 Assembly Meng, Grace 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01508 Assembly Mayersohn, 
Nettie

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01507 Assembly Markey, Margaret 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01553 Assembly Maisel, Alan 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01552 Assembly Lopez, Vito 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01551 Assembly Lentol, Joseph R. 8/6/2009 Weekend service diversion notice E-mail 8/6/09
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NYCT01584 Senate Lanza, Andrew J. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01502 Assembly Lancman, Rory I. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01549 Senate Kruger, Carl 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01573 Senate Krueger, Liz 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01532 Senate Klein, Jeffrey 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01574 Assembly Kellner, Micah 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01570 Assembly Kavanagh, Brian 
P.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

MTAHQ 968 Senate Johnson, Craig 8/6/2009 Regarding approval of 2009 capital plan amendment The Senator stated that he would send up a letter and on 08/12/09 Mike Cassidy 
from his office emailed me to ask for fax numbers to send up the amendment. 
Approval letter from the Senator. 

E-mail 8/12/09

NYCT01545 Assembly Jeffries, Hakeem 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01548 Assembly Jacobs, Rhoda 
S.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01585 Assembly Hyer-Spencer, 
Janelle

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01517 Senate Huntley, Shirley 
L.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01547 Assembly Hikind, Dov 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01500 Assembly Hevesi, Andrew 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01522 Assembly Heastie, Carl E. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01535 Senate Hassell-
Thompson, Ruth

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01580 Assembly Gottfried, Richard 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01544 Senate Golden, Martin J. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01572 Assembly Glick, Deborah 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01525 Assembly Gibson, Vanessa 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01497 Assembly Gianaris, Michael 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01569 Assembly Farrell, Herman 
D.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01568 Assembly Espaillat, Adriano 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01531 Senate Espada, Jr., 
Pedro

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01566 Senate Duane, Thomas 
K.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01530 Assembly Dinowitz, Jeffrey 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01554 Senate Dilan, Martin 
Malave

8/6/2009 Weekend service diversion notice E-mail 8/6/09
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NYCT01528 Senate Diaz, Sr., Ruben 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01504 Assembly DenDekker, 
Michael G.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01542 Assembly Cymbrowitz, 
Steven H.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01581 Assembly Cusick, Michael 
J.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01526 Assembly Crespo, Marcos 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01501 Assembly Cook, Vivian 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01541 Assembly Colton, William 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01499 Assembly Clark, Barbara M. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01527 Assembly Castro, Nelson L. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01498 Assembly Carrozza, Ann-
Margaret

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01557 Assembly Camara, Karim 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01543 Assembly Brook-Krasny, 
Alec

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01540 Assembly Brennan, James 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01538 Assembly Boyland, Jr., 
William

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01567 Assembly Bing, Jonathan 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01529 Assembly Benjamin, 
Michael A.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01524 Assembly Benedetto, 
Michael R.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01546 Assembly Barron, Inez 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01496 Assembly Aubry, Jeffrion D. 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01521 Assembly Arroyo, Carmen 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01518 Senate Addabbo, Jr., 
Joseph P.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01308 Senate Addabbo, Jr., 
Joseph P.

Peter Delucia, 
Jr.

8/6/2009 Request for MTA NYCT to participate at Senator Addabbo, 
Jr.'s job fair

We referred Mr. Delucia to our Human Resources Department who are planning to 
accommodate the Senator's request.

E-mail 8/14/09

NYCT01539 Senate Adams, Eric 8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01537 Assembly Abbate, Jr., Peter 
J.

8/6/2009 Weekend service diversion notice E-mail 8/6/09

NYCT01305 PCAC Jan Wells 8/6/2009 Relays complaint from rider with disability.  Complainant's 
home health aide not allowed to board free with proper ID.  
Asked to clarify NYCT policy and to confirm that policy is 
addressed in operator training.

Confirmed that health aide should have been allowed to board w/o paying and 
reported that the fare will be refunded.  Complaint filed against bus operator; to be 
called in for re-instruction and disciplined as appropriate.  Also pointed out that 
operators are not to confront customers about fare, but to advise that fare is owed 
and then record that fare was not paid.

E-mail 8/11/09
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MTAHQ 973 Assembly Wright, Keith L.T. 8/7/2009 MTA staff offered tour of security at Brooklyn Battery Tunnel and of the Fulton Street 
Transit Center Project.

call 8/12/09

MTAHQ 974 Assembly Tobacco, Louis 
R.

8/7/2009 MTA staff offered tour of security at Brooklyn Battery Tunnel and of the Fulton Street 
Transit Center Project.

call 8/12/09

MTAHQ 972 Senate staff Mike Cassidy 8/7/2009 In relation to approval of 2009 capital plan amendment Provided the  names, titles and addresses of people to receive approval letter. call 8/7/09

MTAHQ 977 Senate Senate Finance Janet Ho 8/7/2009 Emailed an additional one-pager on the Fulton Street Transit Center project. E-mail 8/7/09

NYCT01292 Senate Krueger, Liz Jennifer Krinsky 8/7/2009 Constituent lost her Easy Pay MetroCard and would like a 
replacement.

Spoke with Lauren.  Constituent reported lost card on 8/7/09.  New one will be 
printed and mailed on 8/11/09.

Verbal 8/11/09

MTAHQ 976 Senate Johnson, Craig 8/7/2009 MTA staff offered tour of security at Brooklyn Battery Tunnel and of the Fulton Street 
Transit Center Project.

call 8/12/09

MTAHQ 975 Senate Fuschillo, Jr., 
Charles 

8/7/2009 MTA staff offered tour of security at Brooklyn Battery Tunnel and of the Fulton Street 
Transit Center Project.

call 8/12/09

MNR1008 Assembly Dinowitz, Jeffrey Randi Martos 8/7/2009 Called to get Yankees-East 153rd Street schedule. E-mailed schedule to her. E-mail 8/7/09

MTAHQ 979 Senate Senate Finance Janet Ho 8/10/2009 Delivered copies of 2010-14 Capital Plan, Twenty Year Needs and PowerPoint 
presentation on Capital Plan to staff.  Also \scheduled a briefing on the Capital Plan 
for 08/18/09

in person 8/10/09

MTAHQ 982 Senate 
Finance

Senate Finance Ellen Biggane 8/10/2009 Additional questions on 2009 Capital Plan amendment MTA staff provided worksheets that answered questions. E-mail 8/11/09

MTAHQ 978 Senate Perkins, William Tom Briggs 8/10/2009 Delivered copies of 2010-14 Capital Plan, Twenty Year Needs and PowerPoint 
presentation on Capital Plan to staff.  Also \scheduled a briefing on the Capital Plan 
for 08/18/09

in person 8/10/09

NYCT01306 Assembly O’Donnell, Daniel 
J.

Shane Seger 8/10/2009 Requested information concerning Station Customer 
Assistance (SCA) kiosks

Emailed Shane a list of SCA locations in their and district. E-mail 8/12/09

MTAHQ 980 Senate Johnson, Craig Mike Cassidy 8/10/2009 Delivered copies of 2010-14 Capital Plan, Twenty Year Needs and PowerPoint 
presentation on Capital Plan to staff.  Also \scheduled a briefing on the Capital Plan 
for 08/18/09

in person 8/10/09

MTAHQ 981 Senate Johnson, Craig Rafe Lieber 8/10/2009 Question regarding CPRB reserves Referred Rafe to Senate Finance's Janet Ho. call 8/10/09

NYCT01304 PCAC Karyl Berger 8/10/2009 Requests most recent subway maps as well as bus maps for 
each borough

Will forward via inter-office mail E-mail 8/10/09

NYCT01294 Senate Klein, Jeffrey Alex 8/11/2009 Alex from the senator's office wanted to confirm that reduced 
student fare for the Express buses were eliminated.

Reduced Fare staff explained that the reason the reduced student fare for MTA 
Express buses was eliminated is because the fare structure was made uniform with 
MTA policy.  The TA does not offer reduced fares as the private companies did. 
Students still have the option of travel free with their student cards on the local buses 
and subways.

Verbal 8/11/09

NYCT01293 Assembly Gibson, Vanessa 8/11/2009 Discontinue of Bx2 bus route along E. 165th Street in the 
Bronx.  The Assemblywoman requested a site visit of the Hub 
in September.  

Government and Community Relations staff explained that the route of the Bx2 
along E. 165th street  was discontinued due to the implementation of a DOT traffic 
mitigation project last year at the Hub. (149/3rd/Melrose Ave.) The construction of 
concrete islands blocking the major intersection at the Hub prevents the previously 
Bx2 route.  NYCT staff will arrange site visit in September.

Verbal 8/11/09

NYCT01769 PCAC Edith Prentiss 8/11/2009
Proactive

Invited Keryl Berger to look at prototype of the Design Line bus on 8/13/09. No 
response received. 

E-mail 8/13/09

NYCT01770 PCAC Edith Prentiss 8/11/2009
Proactive

Invited Ms. Prentiss to look at prototype of Design Line Bus.  Invitation declined. E-mail 8/13/09

MNR1016 Assembly Zebrowski, 
Kenneth

8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1010 Senate Stewart-Cousins, 
Andrea

8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1017 Assembly Spano, Michael 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1015 Assembly Skartados, Frank 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
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MNR1014 Senate Saland, Stephen 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1034 Assembly Rivera, Peter 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1026 Assembly Rivera, Naomi 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1025 Assembly Rivera, Jose 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1019 Assembly Rabbitt, Ann 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1011 Assembly Pretlow, Gary 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1012 Assembly Paulin, Amy 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1012 Senate Oppenheimer, 

Suzi
8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1021 Senate Morahan, 
Thomas

8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1010 Assembly Molinaro, Marcus 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1009 Assembly Miller, Joel 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1013 Senate Leibell, Vincent 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1015 Assembly Latimer, George 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1022 Senate Larkin, William 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MN9998 Senate Klein, Jeffrey 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
B&T907 Senate Klein, Jeffrey John Doyle 8/12/2009 Mr. Doyle called to re-clarify ownership information of the 

Ferry Point Park Service Road.  The clarification was 
requested in light of a recent NY Daily News story on the road 
and calls to the Senator's office from the two primary local 
civic groups.

Explained that property was under NYC Parks Department/NYC DOT jurisdiction. Telephone 
call

8/12/09

MTAHQ 983 Senate Johnson, Craig Rafe Lieber 8/12/2009 Rafe asked about the impact of the arbitration settlement on 
the Capital Plan amendment and on the 2010-2014 Capital 
Plan.

The 2005-2009 amendment would not be affected.  Recommended that Sen. 
Johnson speak with Interim CEO Helena Williams on the impact that the arbitration 
award may have on the 2010-2014 Capital Plan. 

Telephone 
call

8/12/09

MNR1017 Assembly Jaffee, Ellen 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1036 Assembly Heastie, Carl E. 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1011 Senate Hassell-

Thompson, Ruth
8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1020 Assembly Gunther, Aileen 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1032 Assembly Gibson, Vanessa 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1014 Assembly Galef, Sandra 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1037 Assembly Espaillat, Adriano 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1031 Senate Espada, Jr., 
Pedro

8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1035 Assembly Dinowitz, Jeffrey 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1030 Senate Diaz, Sr., Ruben 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1027 Assembly Crespo, Marcus 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1028 Assembly Castro, Nelson 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1018 Assembly Calhoun, Nancy 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1016 Assembly Brodsky, Richard 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MNR1013 Assembly Bradley, Adam 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1023 Senate Bonacic, John 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1024 Assembly Benjamin, 

Michael 
8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
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MNR1033 Assembly Benadetto, 
Michael 

8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09

MN9999 Assembly Ball, Gregory 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
MNR1029 Assembly Arroyo, Carmen 8/12/2009 Sent August Mileposts to all elected officials in MNR territory. Mail 8/12/09
NYCT01670 Assembly Wright, Keith L.T. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01597 Assembly Weprin, Mark 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01653 Assembly Weinstein, 
Helene E.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01652 Assembly Towns, Darryl C. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01674 Assembly Tobacco, Louis 
R.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01594 Assembly Titus, Michele 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01673 Assembly Titone, Matthew 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01610 Senate Stavisky, Toby 
Ann

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01655 Senate Squadron, Daniel 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01611 Senate Smith, Malcolm 
A.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01669 Assembly Silver, Sheldon 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01627 Senate Serrano, Jose M. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01607 Assembly Seminerio, 
Anthony S.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01666 Senate Schneiderman, 
Eric

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01606 Assembly Scarborough, 
William

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01677 Senate Savino, Diane 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01654 Senate Sampson, John 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01662 Assembly Rosenthal, Linda 
B.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01641 Assembly Robinson, 
Annette

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01624 Assembly Rivera, Peter M. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01625 Assembly Rivera, Naomi 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01614 Assembly Rivera, Jose 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01656 Assembly Powell, Jr., Adam 
Clayton

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01604 Assembly Pheffer, Audrey I. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01650 Assembly Perry, Nick 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01667 Senate Perkins, William 8/13/2009 Weekend service diversion notice E-mail 8/13/09
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NYCT01603 Assembly Peralta, Jose R. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01651 Senate Parker, Kevin S. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01602 Senate Padavan, Frank 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01649 Assembly Ortiz, Felix 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01601 Senate Onorato, George 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01668 Assembly O’Donnell, Daniel 
J.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01600 Assembly Nolan, Catherine 
T.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01647 Senate Montgomery, 
Velmanette

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01605 Senate Monserrate, 
Hiram

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01646 Assembly Millman, Joan 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01596 Assembly Meng, Grace 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01599 Assembly Mayersohn, 
Nettie

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01598 Assembly Markey, Margaret 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01644 Assembly Maisel, Alan 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01643 Assembly Lopez, Vito 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01642 Assembly Lentol, Joseph R. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01675 Senate Lanza, Andrew J. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01593 Assembly Lancman, Rory I. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01640 Senate Kruger, Carl 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01664 Senate Krueger, Liz 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01623 Senate Klein, Jeffrey 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01665 Assembly Kellner, Micah 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01661 Assembly Kavanagh, Brian 
P.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

MTAHQ 984 Senate Johnson, Craig Mike Cassidy 8/13/2009 Mike asked who were the current members on CPRB. List of current CPRB members emailed to Mike. E-mail 8/13/09

NYCT01636 Assembly Jeffries, Hakeem 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01639 Assembly Jacobs, Rhoda 
S.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01676 Assembly Hyer-Spencer, 
Janelle

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01608 Senate Huntley, Shirley 
L.

8/13/2009 Weekend service diversion notice E-mail 8/13/09
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NYCT01638 Assembly Hikind, Dov 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01591 Assembly Hevesi, Andrew 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01613 Assembly Heastie, Carl E. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01626 Senate Hassell-
Thompson, Ruth

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01671 Assembly Gottfried, Richard 8/13/2009 Weekend service diversion notice E-mail 8/13/09

Bus Co 926 Senate Golden, Martin J. Joan Byrnes 8/13/2009 Complaints received regarding the buses that service the BM1 
are all old buses.

E-mailed back, after contacting our Spring Creek Depot, that 25% of the fleet 
consists of older buses; however, all buses both new and old are assigned to all five 
express routes.  Never only to one route.  Unfortunately, at this point, we don't have 
enough new buses for all the routes.

e-mail 8/10/09

NYCT01635 Senate Golden, Martin J. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01663 Assembly Glick, Deborah 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01616 Assembly Gibson, Vanessa 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01588 Assembly Gianaris, Michael 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01660 Assembly Farrell, Herman 
D.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01659 Assembly Espaillat, Adriano 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01622 Senate Espada, Jr., 
Pedro

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01657 Senate Duane, Thomas 
K.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01307 Senate Duane, Thomas 
K.

Colin Casey 8/13/2009 Called to inquire about a response to a letter and a bus 
layover relocation

Left Colin a message that the bus layover location was relocated to W26 Street in 
late July.  Also informed him that the letter concerning Mulry Square Vent Plant 
would be responded to in a few weeks.

Verbal 8/20/09

NYCT01621 Assembly Dinowitz, Jeffrey 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01645 Senate Dilan, Martin 
Malave

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01619 Senate Diaz, Sr., Ruben 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01595 Assembly DenDekker, 
Michael G.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01633 Assembly Cymbrowitz, 
Steven H.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01672 Assembly Cusick, Michael 
J.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01617 Assembly Crespo, Marcos 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01592 Assembly Cook, Vivian 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01632 Assembly Colton, William 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01590 Assembly Clark, Barbara M. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01618 Assembly Castro, Nelson L. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

Page 75 of 76



Agency 
Tracking

Senate, 
Assembly 
or PCAC

Legislator's
Name (none if 

PCAC)

Name of 
Legislator's or 
PCAC Contact

Date 
Received

Request/Concern/
Recommendation Expressed MTA Response or Proactive Notification or Briefing

Response 
Delivered 

Via

Close Out
Date

NYCT01589 Assembly Carrozza, Ann-
Margaret

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01648 Assembly Camara, Karim 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01634 Assembly Brook-Krasny, 
Alec

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01631 Assembly Brennan, James 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01629 Assembly Boyland, Jr., 
William

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01658 Assembly Bing, Jonathan 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01620 Assembly Benjamin, 
Michael A.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01615 Assembly Benedetto, 
Michael R.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01637 Assembly Barron, Inez 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01587 Assembly Aubry, Jeffrion D. 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01612 Assembly Arroyo, Carmen 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01609 Senate Addabbo, Jr., 
Joseph P.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01630 Senate Adams, Eric 8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01628 Assembly Abbate, Jr., Peter 
J.

8/13/2009 Weekend service diversion notice E-mail 8/13/09

NYCT01774 PCAC Edith Prentiss 8/15/2009 Edith emailed at 8:16 AM to say she had been unable to find 
details on the website about an email service alert she had 
received.  At 8:48 she emailed to say she had just received a 
more helpful service alert.

Informed Ms. Prentiss that would check on the service advisories to ensure that 
adequate information in included in service alerts and advisories.

Verbal 8/17/09
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