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Metro‑North Train Time  App Adds
Passenger Count Estimate Feature
Met ro‑Nort h ha s la unc hed  a n up g ra d e t o it s T ra in T ime  a p p

that should come in very handy — the ability to estimate the
number of passengers on every train car and more
effectively social distance.

Along with enhanced cleaning of stations and trains, the
mandatory use of face coverings, and the testing of a new
air filtration system on board our trains, the availability of
passenger count estimates is one more way that the
railroad is working to ensure that customers have a safe
and positive experience as they return to our trains.

T his is how it  wil l  work:
five minutes before your train arrives you can open
the app and get a estimated passenger count for
each train car.

The app also displays color indicators, such “green”
for less than 50% occupancy, and “red” for more
than 85% occupied.

The estimated passenger count will also be shown
on platform signs, which are being modified to allow
passenger estimate information.

“The capacity-tracking update to the Metro‑North
Train Time  app provides another level of
comfort and confidence for Metro‑North riders as
they come back to the system. The more information we can provide to help customers
practice social distancing once they are on board will result in a safer and more pleasant
ride for our customers.”

– Catherine Rinaldi, President of Metro‑North Railroad

Alrea d y ena b led  on our f leet  of  3 3 4  M7 s —
the electric fleet that serves our Harlem and Hudson Lines — the technology uses the weight
on the cars coupled with an algorithm to estimate the total number of people in each car.

Met ro‑Nort h is exp ec t ed  t o c omp let e imp lement a t ion of  t he t ec hnolog y on our
M8s
(which serve the New Haven Line) and on our coach fleet by the first quarter of 2021, with the
M3s following in the second quarter. Customers who already have Train Time  installed will
receive an automatic update, with the new feature, and will be able to do so on a new, more
detailed interface.

T r y it  o u t ! D o wn lo a d  M e t r o ‑N o r t h  T r a in  T im e  a p p  .
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Met ro‑Nort h's Dec mb er 24 , 2020 – Ja nua ry 1 , 2021

Christmas Eve to New Year's Holiday
Service
On C hrist ma s Eve, T hursd a y, Dec emb er 24 ,
we will operate a regular weekday schedule to
provide service when you need it throughout the
day.

On C hrist ma s Da y, Frid a y, Dec emb er 25,
we will operate a regular weekend schedule with
hourly service on most line segments, and regular
weekend service on all branch lines. Trains do not
operate between Southeast and Wassaic on
weekends and will not operate on Christmas Day.

See our website, or use our Metro-North
Train Time  app for details.

For t he t hree
weekd a ys lea d ing  up  t o New Yea r's (Mond a y-Wed nesd a y,
Dec emb er 28-3 0),
we will operate a regular weekday schedule.

On New Yea r’s Eve, T hursd a y, Dec . 3 1 ,
we will operate a regular weekday service. There will be no ball drop
at Times Square this year.

On New Yea r’s Da y, Frid a y, Ja nua ry 1 , 2021 ,
we will operate a regular weekend schedule. Trains do not operate between
Southeast and Wassaic on weekends and will not operate on New Year’s
Day.

Please remember that drink ing alcohol on Metro‑North trains and at
our stations is banned from noon New Year's Eve unti l  noon New Year's
Day.

G ra nd  C ent ra l  Nort h
will be closed on Christmas Day, New Year’s Eve, and New Year’s Day.

All  o f  u s a t  M e t r o ‑N o r t h  wish  yo u  a  sa f e  a n d  h a p p y h o lid a y se a so n !
For the full schedule please visit our holiday travel page.

Metro-North Continues Aggressive
Cleaning of Trains and Stations
As the pandemic enters month 11, we want our customers to know that we continue to make
travel on Metro‑North trains cleaner and safer than ever before. We disinfect our stations twice
a day and our train cars once every 24 hours. Hand sanitizer is supplied at all stations.

Fa c e c overing s a re req uired  on Met ro‑Nort h t ra ins,
in stations and at
the Grand Central
Terminal. This
year, NY State
Gov. Andrew M.
Cuomo and
Connecticut Gov.
Ned Lamont
issued executive
orders making
mask usage
mandatory on
public transit.

Free face
coverings can be
obtained from
station
ambassadors at
our busiest
stations, from the
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conductor on your train, or from the new PPE dispensers at many stations.

We’re also testing a new on-board air filtration system that will eliminate 99.99998% of
bacteria and viruses from our train cars.

Making Improvements in 2020
In 2020, Metro‑North forces were busy making repairs to our infrastructure for the continuous
improvement of the safety and reliability of our service. And when it came to our stations, we
were super busy!

Hud son Line Ha rlem Line New Ha ven Line

At  Bea c on we brought the land side of the
overpass stairs to a state of good repair, with
replacement of the steel pan, concrete, and
stair treads, while the river side repairs are
ongoing.

At  C rot on Ha rmon, we made sidewalk
improvements by demolishing and then pouring
a new sidewalk and installed a new “kiss &
ride” area near the north side of the main
entrance. We painted the stair risers and
repaired and repaved the employee crossings.

At  G a rrison st a t ion, we have brought to a
state of good repair the stairs leading to
inbound and outbound side parking, made
concrete and tactile repairs on the platforms,
installed new edge boards on Tracks 1 and 2,
and painted handrails and stairwells.

In Poug hkeep sie, we replaced the marquee
at the entrance to the station, repaired the
employee stairs, and painted the handrails and
stairs of the inside overpass.

At  Ossining  st a t ion, we replaced the wood
storefront of the building, replaced the platform
edge boards on Tracks 3 and 4, and completed
our roof replacement project (more on this
below).

At  G reyst one  we replaced about 750 feet of
the platform edge board on Track 3

At  Yonkers we installed security fencing.

At  Ha rlem-125t h St reet , we replaced the
two conductor shelters on the island platforms.

At  C old  Sp ring  we replaced the entire cab
and cradle of the Track 1 side elevator, made
handrail repairs and painted them, and
replaced about 800 feet of platform edge board
on Track 1.

In New Ha mb urg  we painted the handrails,
in T a rryt own we made bird netting repairs,
and at Dob b s Ferry and Ha st ing s , we
replaced the old lighting with energy efficient
LEDs.

At  st a t ions
f rom
Sout hea st  t o
C ha p p a q ua ,
we painted new
“Watch the Gap”
messaging on
our platforms at
all stations.

In Ha rt sd a le
we replaced the
stair treads or
repaired them
and made
platform repairs.

At  Fleet wood
we carried out
stair tread
replacements,
platform repairs,
and painted
warning strips.
We also
replaced the
Customer
Information
Boards.

At  T uc ka hoe
we completed
platform and
stair landing
repairs.

At  Brewst er,
Mt . Kisc o a nd
Purd ys  stations
we replaced the
roofs of the
elevator
vestibules. Also,
at Brewster we
made repairs to
the tactile strips
and concrete
repairs on the
platforms.

At  Sout hea st ,
Bed f ord   Hil ls,
Nort h
Whit e Pla ins
a nd
Sc a rsd a le, we
made canopy
roof repairs.

At  New Ha ven
we repaired
platforms
Track 12 and 14
after part of the
platform
collapsed.

At  West p ort
St a t ion we
repaired a large
gap issue on
Track 3, and
rebuilt the
platform for
CTDOT on the
Track 3 side.

We made
platform repairs
at the Old
G reenwic h
a nd  Rye
St a t ions  and
repaired the
handicap ramp at
South Norwalk.

We replaced the
platform edge
boards at
G reenwic h,
Sout h Norwa lk,
West p ort , a nd
New Ha ven
st a t ions.

We repainted
"Watch the Gap"
signage and
added shelter
house doors at
various stations.

We replaced the
elevator glass in
G reenwic h and
the boiler at
Pelha m
st a t ions.

G ra nd  C ent ra l
Performed maintenance on six
out of twelve Transformer
Houses throughout the Terminal.

Replaced all the fluorescent platform lighting with energy-efficient LED lights.

Rehabilitated two platform tracks.

Performed platform edge repair on 3 platforms.

Refurbished Graybar Passage chandeliers.

Using a crane, hoisted several replacement HVAC equipment to the roof of GCT including
multiple air handlers, 6 glycol dry coolers, several pieces of duct work and associated



conduits.

Performed restoration on Grand
Central Terminal’s interior,
including repairing, replacing,
and cleaning walls. Repaired and
painted plaster ornamental
surrounds.

Replaced historic lettering
leading into the Graybar
Passage.

Built a new Taxi Booth for the
Grand Central Partnership on
42nd Street.

Reconfigured the customer-
facing counter at the Lost and
Found.

At  M e t r o ‑N o r t h  we  a r e  h a p p y t o  m a ke  t r a ve l sa f e r , a n d  m o r e  c o n ve n ie n t
f o r  yo u , o u r  c u st o m e r s.  We  h o p e  yo u  e n jo y t h e se  im p r o ve m e n t s.

‘Raising the Roof' at Ossining Station
This past summer, one of Metro‑North
Railroad’s most historic stations got a well-
deserved facelift.

In July, we c omp let ed  t he Ossining
St a t ion Roof  Projec t ,
which came to fruition via our railroad’s first
federally funded contract under the MTA’s
Small Business Mentoring Program.

“The building was originally built by New
York Central Railroad,It’s a sister-building
to Grand Central Terminal.”

– Project Manager Dan Delgado,
Engineer, Special Projects.

But after a fire swept through the building’s attic in 1987, even though station repairs were
made, enhancements were still needed.

Just one year ago, our project team and contractors demolished the station building’s wall
runners, eaves, tiles, gutters, decking and rafters. Contractors then replaced all of old material
with new period correct components.

T he work d id n’t  st op  t here.
Contractors also rehabilitated six exterior light fixtures and the original waiting room clock,
reconstructed the waiting room ceiling and made other repairs.

T he p rojec t  d id n’t  c ome wit hout  c ha l leng es.
For starters, Ossining’s station building is elevated over the four mainline tracks of the Hudson
Line, which made coordination a challenge.

The historic station building is also adjacent to high voltage rail feeder wires, which made
working on the roof a daunting task. And we had to adhere to strict regulations from the State
Historic Preservation Office (SHPO) and Federal Transit Administration (FTA).

N o n e t h e le ss, in  Ju ly, t h e  O ssin in g  S t a t io n  Ro o f  Pr o je c t  wa s c o m p le t e d  a n d
t h e  st a t io n  wa s b r o u g h t  b a c k t o  lif e .

“We restored part of Metro‑North’s legacy, It was definitely a labor of love.”
– Project Manager Dan Delgado,

Engineer, Special Projects.

A Guide to Winter Safety While Traveling
Metro‑North



Severe winter weather can create hazardous travel conditions throughout our region. It can also
hamper MTA Metro‑North Railroad's ability to provide you with regular service. This handy
resource will help you understand and be prepared for any service changes we make based on
winter weather conditions.

Inc lud ed  in our g uid e is a  rund own of  wha t  we d o t o p rep a re f or t he wea t her event .
Then during the storm our crews are busy on the right of way clearing snow, cutting fallen trees
and removing ice from essential communications and signal equipment and overhead wires. Our
custodial crews are out cleaning platforms and stairs so that you, our customers can be safe.

T o st a y sa f et y a nd  in f o r m e d  d u r in g  a  win t e r  st o r m , we st rong ly enc oura g e you
t o:

Listen to televis ion and rad io news.

Sig n up  f or a lert s Fol low us on
Soc ia l  Med ia

Downloa d
Met ro‑Nort h T ra in T ime

G ive us a  ring

Get updates
with text and
email alerts.

 

Go online for
up‑to‑the‑minute
information on
Facebook,
Twitter,
and at
www.mta.info/mnr
or new.mta.info

Download our 
Metro‑North
Train Time  app
(on iPhone 
or Android)

Or call our main
Customer Information
Center at 511
(in Connecticut call
877-690-5114), which
will have a taped
message upfront
describing current
service conditions.

When You Need Us, We Will Be There
for You
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    Courtesy Corner
 

Po p  Q u iz :  N a u g h t y o r  N ic e ?
What can you do to deserve a present for Christmas or
Hannukah?

a. Keep your gifts and other bags off the seats and out
of the aisles;

b. Wear a mask or face covering throughout your trip; or
c. Offer a seat on a crowded train to a pregnant person

or the elderly.

Of  c ourse, t he a nswer is a l l  t hree.
The holidays can bring all kinds of tension, so this season
let’s treat others with respect, kindness and compassion!

I t ’s t he c ourt eous t hing  t o d o!

We know you just can’t wait to see 2020 in the rearview mirror.

But  wa it ! T here is st il l  sa f e a nd  ha p p y f un t o b e ha d  t his hol id a y sea son!
N YB G  G lo w at N e w Yo r k B o t a n ic a l G a r d e n  
S a ve  2 0 % on Garden Pass Tickets* when you use code M N R2 0  at n yb g . o r g
Explore a glowing world of brilliant colors and dazzling light as picture-perfect installations
enliven surrounding gardens and collections. Also enjoy artistic ice sculpting, music, and pop-up
performances.

Lu m in o C it y at Ra n d a ll’s Isla n d
S a ve  15% when you take Metro‑North
LuminoCity features multi-colored fantasy light environments for adults and children alike and
will be here for a limited time and

Ho lid a y Lig h t s at T h e  B r o n x Z o o
S a ve  u p  t o  2 0 % on ra il fare when you buy the B r o n x Z o o  d isc o u n t  r a il  g e t a wa y
p a c ka g e
Enjoy five animal lantern safaris, ice-carving demonstrations, holiday treats, costumed
characters, wildlife theater, stilt walkers, and more!

Ple a se  n o t e :  a  f a c e  c o ve r in g  is r e q u ir e d  o n  a ll  t r a in s a n d  st a t io n s.  T h a n k
yo u !
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