
How to apply for a 
Reduced-Fare MetroCard 
for People with Disabilities

Coming soon:  

OMNY for Reduced-Fare. 

Visit omny.info
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The MTA Reduced-Fare MetroCard 
Program for People with Disabilities 
provides reduced-fare transportation 
for those with the following disabilities:

•   Receiving Medicare benefits for any 
reason other than age 

•  Deafness or Hearing Loss  
•  Ambulatory Disability 
•   “Serious mental illness” (SMI) and 

receiving Supplemental Security 
Income (SSI) 

•  Cognitive Disability 
•  Blindness 
•  Other Physical Disability

Please visit mta.info/reduced-fare for 
details on qualifying disabilities. 

 To complete your application for a 
Reduced-Fare MetroCard for People 
with Disabilities:

1.  Provide a photocopy of a valid photo 
ID (e.g., driver’s license, passport, or valid 
state ID). 

2.  Sign the affirmation in Section 1 of the 
application. 

3.  Provide a passport-type photo  
(1 ½” x 2”) with this application. 

4.  Include a statement of disability 
certification, completed by a physician 
or other licensed health care provider. 

5.  Sign the authorization to disclose your 
health information.

6.  Mail your application and 
documents to: 
Metropolitan Transportation Authority – 
Reduced-Fare Program 
130 Livingston Street 
Brooklyn, NY 11201-9625

For other options to submit your 
application, online or in person,  
visit mta.info/reduced-fare.

Need help or have questions? 
Visit our website at MTA.info or call us 
at 511. Say “MTA,” then say “Subway and 
Buses” and follow the prompts.

You can also use your preferred relay 
service provider or the free 711 relay if 
you need.
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