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The Hiring Rate Has Increased
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Mass Hiring Events

April IT Expo
• 4,000+ applications submitted 
• 95 interviews 
• 47 offers made

Upcoming LIRR Job Fair June 2022



Deepening Our Bench – New Leaders

• Need to develop an employee 
pipeline into the organization as 
more than half of all active staff have 
10 or more years with the MTA

• In partnership with the City 
University of New York
• Summer internship program for 

75 students
• Year-round internship program 

for 125 students
• Interns are paid $19-21 an hour 0
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MTA-wide performance reviews

2022
88%

2019
40%

program participation

program participation



• Continue to work on efficiencies to HR processes, including adding 
new tools 

• Evaluate the possibility of telecommuting pilot program to more 
closely align with benefits provided by other employers

• Review compensation system including promotion policies 

Next steps
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