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Mr. Lawrence Reuter
Presidesi

MTA New York City Transst
2 Broaduay

New York, NY 10004

He: Subway Flooding During Heavy
Rainstorms: Prevemtion and
Emergency Response
MTAMIG 82005-64

Dear Mir. Reuter:

This Offce has completod an audil of how MTA New York City Trassil Sebaays mainbenance

departiments responded 1o widespread service dissuptions experienced oo September £, 1004, a8

well a5 the roulise mainienance activiises thai serve o preveni or mitsgate such service

disrupiioes. The preseni repor, the of two related o the storm piember 8, focuses on
ot pove:

supenasry Snsclures providing e . A sccond, forthcoming repart will
forus om commumications provided to cussomers on that day.

W are pleased by your apparent oo
recommendations ax indi
e the e " Wy sereos managers responded
formation brought 1o their atention by audisors and took active measures to rectify & rumber
of wealmesses. While heavy rinstorms will no dowubt cause service disruptions in the fisture, we
on o these ree will Bl kicep dioswn the number of problem
om of 1he Service oatage

Cur audit was performed pursuant io the MTA Inspector General's authority as set forth in
Section 1279 of the Public Awthorities Law. We thank managers and staff st NY'C Transit for
the coeperason exiended m the course of our W

Wery truly yours,

' T p 0 2
4 | Aunrcece

Manthew [}, Sansvens

Stute of New York
Metropolitan Transportation Authority
MTice of the Inspector General

Vi d

E SUMMARY

ay Flooding During Heavy Ranstorms: Prevention and Emergency Response

In the Fall of 7004, a significant rain shom kit New Yaork City just before
the marsing nash bevar caussing lasting cRnages, PEin evecualions,
long deleys and serivus plasfoem crew This report details our
findings including the chances of a similar siorm in the Forescesble fuiure,
the causcs of the floading and MTA Now York City Transit’s (NYC
Transif) everall proparedness to deal with such conditions, Dear
recommendations include a call for increases in NYC Transit's cleaning
nd maisienance programs, ihe scquisition of sew equispment, as well &
better communicstion e information svailabiity to NYC Transit
weorkrs tasked with food rosporss

We make special moie of our fimdings regarding efforis to deal with
sccumulating irash and garbagy & sobeay eovironment. What bas
been referred 1o as litering” ean no longer be relegated 10 “guality of
Iife™ enforcensent. Trash and gashage sccumulation is a real service and
saliely theeal, oné That greatly aggeavales services inlermuplions ender slorm
sizess and plays a role in the recest increase in the numbes of smokey and
dengerous track fires. As one transit official candidly comceded, "no ome
is gotng o drown in a subway flood, bui people could dée as a resuli of 2

e, A customer-based, “Safe and Clean Subway™ education and

1

P!
this issue, along with other strase,
grbage in the subway emvisonment.

Wiedneuday, Seplesber 8, 2004

Oin this ax musch a8 1.76 inches ol
51 and 7:51 am., as measured in Cenirad Park. We counied ai least |3
different locations where fiooding significantly affecizd service during the

and W orowtes, O somne poules, seevice was nol restosed until bae
o, There were 1,156 fepd 4 vy IF ] |t wirtially
all of them in the morming rusk kowr. Hundreds of thousands of sebway
riders experienced long delays and sericus crowding conditions, some of
equired evacuation of passenpers and emergency medscal

Somme NYC Transit officials referred to the September &, 204, rainfall as
a 50 or | 00-year stomm or as “an act of God,” which suggests an event that
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NEW YORK

MTA to subway bosses: Ease up on disciplining train
crews for going too fast

00600

Pair of MTA conductors attacked
byriders in separate incidents

March &, 2019 | 2:01pm

-

- ! Fare Evasion On The Rise, Costing MTA Hundreds

=l Transparency

Concerns raised as Grand Central Terminal project increases by $1 billion
proj y



Tips or Complaints:

Phone: 1-800-682-4448

Email: Complaints@mtaig.org
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