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MTA New York City Transit Subway Service
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Call 511 for travel and accessible service information, 24 hours a day.
Check mta.info for the most up-to-date list of accessible stations.
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Get Elevator &
Escalator Status

Visit mta.info/elevators to:

e Check equipment status at
your station

e Get systemwide information

e Sign up for free E-Alerts;
we'll email you updates

Need help planning your trip?
Dial 511

e Customer Service Representatives
available 6:00am to 10:00pm daily

e Recorded updates available 24/7

In a subway station?

Use a Help Point intercom

to talk with a Customer Service
Representative 24/7.




